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r. MuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITYKHBAHUH
busnueckux mun B OAO «Crarycbanky

OtkpbiToe akuuoHepHoe oOiiectBo «Crarycbank» (manee — baHk), ¢ oaHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOYMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHKkoBckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'JIABA 1
OCHOBHBLIE TEPMUWHBI 1 OITPEJAEJIEHN A

1.1. B JloroBope UCHOJIB3YIOTCS CIEIYIOIINE TEPMUHBI U COKPAIICHUS:

AUC EPUII (cucrema «Pacuer») — aBTOMaTH3upoBaHHasi WH(OpMaAIMOHHAS
cucrema EPUII,

ayTeHTU(UKaIIMOHHBIE (AKTOpbl — JaHHBIC, 3ampaimirBaemblie y KiueHta wu
UCIIOJIb3YeMbI€ JIJIsl ayTeHTU(PUKALINHY,

ayTeHTU(UKaIMS — Tpoleaypa TMPOBEPKH JaHHBIX, MPEAOCTABICHHBIX
Knuentom, myreM HX CpaBHEHHMSI C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
IIPOTPAMMHOM CPEJICTBE;

[1O banka — nporpammMHbIii kKoMIUieke banka, oOecrieunBaromuii MPOBEACHHE
O0aHKOBCKUX OIepaluii u coaepkamuii cBenenuss o Kiurenrte, HeoOXoauMble IJis €ro
UJISHTU(PUKAITUN U ayTCHTU(DUKAIINY;

O0aHKOBCKHMI BKJIaJ] - JICHEXKHBIE CpEICTBAa B OCIOPYCCKUX pyONsx WM
MHOCTPAHHOM BaJlOTE, pasMelleHHble KimenTtoM B baHke B 1LensAX XpaHEHUs U
MOJIy4YE€HUs 10X0Ja Ha YCIOBHAX B 3aBUCMMOCTH OT BHUJIA BKJIA/IA;

OaHKOBCKHI1 ICHb - YaCTh OMEPAIIMIOHHOTO JHS, B TCUEHNUE KOTOPOH MPOUCXOIUT
oOcnykuBaHue (U3MYECKUX JHMI] W CTPYKTYpHBIX TonpasneneHuii  banka,
npeaycMaTpuBarolee npueM, opopmMiieHue, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM 4YHCJIE JIOKYMEHTOB, (DOPMBI KOTOPBIX
YTBEPKJIat0TCsl BaHKOM caMOCTOATENbHO, MEMOPHUATIbHBIX Y BHEOAJIAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX JUIsI OTpaKEHUsI XO3SUCTBEHHBIX omepaluii baHka B OyXrajaTepckoM
ydere, a TakKe OTpakeHHe orepanuil B OyxranrepckoM ydyete banka. Bpems Havyana u
OKOHYaHMsI OaHKOBCKOTO JHsS JOBOAMTCS N0 cBeleHusi KiumeHTa mnocpeacTtBom
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pa3MelIeHns] COOTBETCTBYOIIeH nH(popManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHK-3KBaiiep — 6aHK, OPraHU3YIOUINI 00CTyKMBaHUE OTIEPAIlHii, COBEPIIAEMBIX
JepKaTeseM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBasi KapToyKa (J1ajee — KapTodka) — OAaHKOBCKas IJIATEKHAsT KapTOYKa,
BbINylleHHass KimeHTy 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO C MCIOJIb30BAaHWMEM 3aroTOBKM KapTOYKM B pamkax Jlorosopa, ¢
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbI€ TOBAPHI (PAOOTHI, YCIYIH)
U MOJYYUTh HAJUYHBIE JIEHEXKHbIE CPEICTBA TOJBKO B Ipeneiaax CyMMbl JEHEKHBIX
CPEICTB, HAXOIALINXCS Ha cuere, U (Win) oBepapadra;

JepXKaTellb KapTOuKu — (U3MYECKOE JMIO0, HMMEIOIIEe IMpPaBO COBEPIIATh
oIepalyy ¢ UCIOJIb30BaHUEM KapTOUKU;

J0TOBOP, 3aKJIOYEHHBIN B paMkax JloroBopa — OAMH U3 CIEAYIOLIUX TIOTOBOPOB:
JOroBOp OaHKOBCKOI'O TEKYIIEro (pacuyeTHOro) cdYera, JOrOBOp Ha OKa3aHHE
IJIATEXKHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOro BKJada, JoroBop yciyru «MHrepHer-baHk», JOroBop yciyru
«SMS-onoBemenue», moropop yciayru «llopranm onHmaitH-KpeIUTOBaHHS, TOTOBOP
yenyrn «QR-mmatexun», 3aknmroueHHbIM CTOpOHAMHM B IOPSAKE, MPETyCMOTPEHHOM

Jlorosopowm;
JIOKYMEHT B DJICKTPOHHOM BHUJIE€ — JIEKTPOHHBIE cO00IIeHus (B ToM yucie SMS-
cooO1eHue, USSD-3ampoc, cooO1eHue, nepelaHHoe IIOCPEJCTBOM

TEJIEeKOMMYHUKALMOHHBIX KaHAJIOB CBs3u, (aiiiapl M 3anMcu B 0a3ax JaHHbBIX),
c(OpMUPOBAHHbIE U MOJANUCAHHbIE (OATBEPKICHHBIC) U NEpeJaHHble (IPUHSTHIE) C
MOMOMUIBIO cOrjacoBaHHOT0 CTOpoHAMHU MPOrPaMMHOTO CPEJCTBa, 0€3 UCTIOIb30BaHUS
3JIEKTPOHHOM LM(POBON MOANMCH, COAEpKAIUN HH(OPMALINIO, HEOOXOAUMYIO IS
COBEPILICHUS CJEJIOK TMPU OCYIIECTBICHHUM OaHKOBCKUX OIEpaluidi W HUHON
NEATEIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINNA JTUYHOCTh — OJIMH U3 CIAEAYIOIIHNX JOKYMEHTOB:

nacnopr rpaxxaanuHa Pecriyonvku benapyce;

MacrnopT MHOCTPAHHOTO TpaxkAaHUHA JHMOO0 MHOM JOKYMEHT, €ro 3aMEHSIONIHA,
NpeIHAa3HAYCHHBIN JJI BbI€3/1a 3a TPAHUILY M BBIJAHHBIN COOTBETCTBYIOIIMM OPraHOM
rocyJIapCTBa TPAXKIAHCKON MPUHAJICKHOCTH JUOO OOBIYHOTO MECTa KUTEIbCTBA
MHOCTPAHHOTO TpaKJaHWHA WIM JMua O0e3 TpaKJaHCTBa JUOO0 MEXAYHapOIHON
OpraHu3alen, JAaHHBI JTOKYMEHT B O0OS3aTEIbHOM MOpSAKE JOJDKEH COAEepXkKaTh
dboTorpaduto nuIa, IMYHOCTH KOTOPOTO OH yIOCTOBEPSIET;

BU/I HA )KUTENbCTBO B PecyOnuke benapyce;

YI0CTOBEpPEHUE OCIKEHIIA,;

uaeHTU(UKAITMOHHAS KapTa rpaxknannna Pecyonmku benapycs;

OroMeTpuyecKuil BUJ Ha KUTENbCTBO B Pecnybnuke benmapyce mHOCTpaHHOTO
IpaKIaHUHA;

OuomeTpudecKuii BUJ Ha XKuTeabcTBO B PecnyOnuke benapych nuna 6e3
IpaKIaHCTBA,;

uMsl ToJib3oBaTenst (JoruH) — u3Oupaemblii KnneHToM Habop TEKCTOBOM H
uuppoBoil mMHGOpMaLMKM B COOTBETCTBUM C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
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unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTeNsl (JOTHH) MOXKET OBITh OTKJIOHEHO baHKOM B ciyyae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMHtepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NuTepHeT-KaHanm — akkayHT baHka B conmanbsHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MNPUCOCAVMHEHUH — 3aABJICHHE O INPHUCOECIWHEHHUH K YCIOBUSAM
HoroBopa o ¢popme, ycraHOBIEeHHON baHkoM;

kacca Oduca nponax — kacca baHka, pacmosoKeHHas B MECT€ HAaXOXKICHUS
Odwuca npogax;

Kinuent — ¢usundeckoe nuio, npucoequHuBIIeecs K ycinousiM Jlorosopa. [anee
1o TekcTy JloroBopa, eciii HHOE MPSMO HE YKA3aHO WIIM HE BBITEKAET U3 CMBICIA, O]
KimmenTom Takxke nounmaercs [IpencraBurens;

Kon goctyna — wuszbupaembii Kimentom B HWHtepuer-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJIOBOE€ CJIOBO — CIIOBO, YKa3biBaeMoe KIHEeHTOM B pacnopssKeHUU H
ucrosnb3zyemoe sl ayteHTuukanuum Krimenta B ciyxOe banka, oka3bpiBaroiein
noasep Ky Kiuenram no onepamusim ¢ MICHOJIb30BaHUEM KapTOUKH;

KoHrtakT-IeHTp — mnonpasaeneHue baHka, okaspiBarollee HH()OPMALMOHHYIO
NOJAJIEP)KKY U KOHCYJIbTHPOBAaHUE NMOTEHIMAIBbHBIX U AeiicTBytonmx Knnenros banka
10 IPOJYKTAaM M ycllyraM, IpeyaraéMbiM bankom;

JUMHUT oBepiapadTa — NpelenbHO AOMYyCTUMOE canpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KPEAUTOBAHUE;

JITTA banka — oKaJIbHBIN MPaBoBOM akT baHka;

MaHU-03K — JI0XOJl, BBIJIAYMBAEMBIN BIIAJIETBIy CU€Ta OT CYMMBI OILUIATHI
TOBapoB (paboT, yciayr) ¢ HCIOJIb30BAHMEM KapTOYKM B BUJE MPOLEHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex0OankoBckass cuctema uaeHTUukauuu (nanee — MCH) — nmoacucrema
aBTOMATU3UPOBAHHOM  MH(MOPMAIMOHHOW CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTONb3yeMas JJIsl MPOBEIECHUS HJICHTU(DHUKAIUN
KnuentoB 6e3 ux nmyHoro npucyTcTBus B banke;

MHOTro(akTopHas ayTeHTU(QUKAIMS — TOATBEPKICHUE MOMJIUHHOCTH U
npuHaasiexHocTh KinueHTy AByX M Oojee MpeabsBICHHbIX (BBEIECHHBIX) UM BUIOB
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIiI OCTAaTOK 33J0JDKEHHOCTH — CyMMa JECHEXHBIX CPEICTB,
MPEBBIMIAIONIAST OCTATOK IO cYeTy W (WIh) JUMHUT oBepapadTa, U OTpaxkarouias
3a10keHHOCTh KimeHnTta nepen baHkoOM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOuKh OC3HATTMYHBIX PACUETOB, MOJIYYCHHUS UM HAJTUYHBIX JIEHEKHBIX
CPEICTB, COBEPILIECHHUS BaTIOTHO-OOMEHHBIX OTNepalil Mpu UCIOIb30BaHUH KapTOUKH;

HOMEDP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
0eJIopyCcCKOro orneparopa MOOWIBHOM CBs3H, ykazaHHbIN Kinentom baHky;

onHo(akTOpHass ayTeHTU(UKAIMS — TOATBEPXKACHUE TMOIJIUHHOCTH H
npuHaaiiexHocTy KilmeHTy npebsiBIeHHOTo (BBEJEHHOT0) UM ayTeHTU(PUKALIMOHHOTO
(dhakTOpa OJTHOTO BHUJIA;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasiennto KimeHTty kpeaura
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI IUCTAHLUOHHOTO OAHKOBCKOIO 00CITY>KHMBaHUS
banka;

oBepApaTHBII KpEeauT — KPEAWUT, MPEJOCTaBISEMBId B CyMMe Je0ETOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO MHS U HE
MIPEBBIMIAOIIETO JTUMHUTA OBepaApadTa;

oBepApadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPa(THOTO KpeauTa B
MOpSZIKE U Ha YCIIOBUSAX, ONPEIEICHHBIX B JOTOBOPE Ha OBEpApaPTHOE KPeIUTOBAHHE,

OTEepPallMOHHBIN JIEHb — NEATEILHOCTh OaHKA B TEUEHHE paboyero AHs, CBsI3aHHAS
c oOcmy)XKMBaHUEM KIHEHTOB M CTPYKTYPHBIX MOJApa3/iefieHuid OaHKa, a Takxke
3aBepIieHne 00paboTku uHpopmaluu u GopMUpoBaHUE exeaHeBHOro Oananca. Ilof
paboyuMHU JHSMHU MOHUMAIOTCS JIHU, KOTOPbIE B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
HE SIBJIAIOTCS BBIXOJHBIMH JIHSIMU, TOCYAAPCTBEHHBIMHU MTPA3AHUKAMU U MPa3THUYHBIMU
JHSIMU, YCTAHOBJICHHBIMH M OOBSBJICHHBIMU B TIOpSJIKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce, Hepabounmu;

Opranuzamnusi  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpPaHHAs OpraHU3alMsl, HE SBISIIOLIASACSA IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, WHIUBHUIYAJIbHBIA MPEANPUHUMATENb, (PU3HUECKOE JHI0, OCYLIECTBISIOLIEE
JEeSATEIbHOCTb, HE OTHOCSILNYIOCA K MPEANPUHUMATENIbCKOM B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, 3aKJIIOUMBIIAE JOTOBOp C OaHKOM-3KBalepoM, a TaKke
pean3ylolue COrjacHO YCIOBHUSIM JaHHOI'O JIOrOBOpa TOBaphl (pabOThl, yCIIyTH) C
OILIATOW MOCPEICTBOM HCIOJIb30BAaHUS KAPTOUYEK WM IPUHUMAIOIINE B COOTBETCTBHUU
C 3aKOHOJIATEILCTBOM MHBIE TIJIATEXKHU MTOCPEACTBOM UCIIOIB30BaHUS KapTOUEK;

napojib — XpaHuMas B IPOTPaMMHO-TEXHMYECKOM KoMmIuiekce banka
MOCJIEIOBATEIBHOCTh TEKCTOBOM © (wiM) 1udpoBoil uHOOpPMAIMK, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM ToJib3oBaTess (JJoruHoMm) Knuenra;

MUH-KOJI - TIEPCOHATBLHBIN CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM HCTOIB3YETCS
MIPU MPOBEACHUY ayTeHTU(UKALIUU JeprKaTesl KAPTOUKU U OTKPBHIBAIOIIMMI IOCTYT K €€
UCITIOJIb30BAHUIO;

ITopran onnanu-kpenutoBanuss — CJBO «llopTan oOHIaWH-KpEIUTOBAHUSY,
oOecrnieunBaroas B cetu UHTepHeT yaaienHoe B3anmozeiictsue banka u pusnyeckoro
JUIA B PaMKax YCIyryd OHJIAMH-KPEeIUTOBAHUS;

[IpeacraBuTens — AKIO, COBEpILIAOIIEE Oonepaluu oT uMeHu KirenTa u 3a ero
CYeT, IIOJHOMOYMS  KOTOPOrO  ONpENEJEHbl B  TOPSAIKE,  OINPEAEIIEHHOM
3aKOHOAATEIBCTBOM;

IPOrpaMMHOE CPEACTBO — MPOrPaMMHO-AIAPATHOE CPEACTBO U TEXHOJOTHS,
NpUMEHSIEMbIE JUIS  CO3JlaHus, OOpamieHus W TMOoANUcaHus  (TIOITBEPKICHHS)
JIOKYMEHTOB B DJJICKTPOHHOM BHUJI€ TPU HCIOJIb30BAaHUU CUCTEM JIUCTAHIIMOHHOTO
O6ankoBckoro oociyxuBanus « Iurepuet-bank» u «llopTan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJII OTKPHITUSI OAHKOBCKUX CUETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, MHBIX JOTOBOPOB, 3aKJIIOUYEHHBIX B paMKax JloroBopa, 1 COMyTCTBYIOLIUX UM
nokymeHToB. [loag mporpaMMHBIM CpeICTBOM B pamkax Hacrosimiero Jlorosopa
MPUHUMAETCS SIBIISAIOIIEECS YaCThi0 MHPOPMALMOHHON cucTeMbl baHka mporpaMMHOe
obecnieuenne banka «ModIS Bank4y.



Pasmepst mmar — Ilmatel 3a npoBeneHue  OAHKOBCKUX — ONEparluii
OAO «Cratycbank», yTBepxaeHHble baHKOM M IEWCTBYIOIINE HA J1aTy MPOBEACHUS
onepanuu, OKa3aHus yCIyTru;

PEKBU3HUTHI OCTyNa — ayTeHTU(PHUKAIIMOHHBIE (HaKTOPhI: COBOKYMHOCTh UMEHU
MI0JIB30BATEINS (JIOTHH) W MAPOJIs WU KO JOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
AJIEKTPOHHOM  HUQpPOBOM  moxamucH, wu3AaHHbI KimeHTy  pecnmyOnuKaHCKUM
YIOCTOBEPSIOIMM LEHTPOM ['OCy/1apCTBEHHOM CHCTEMBI YIPABIEHUS OTKPBITHIMU
KITIOYaMH TIPOBEPKH 3JEKTpOHHOW 1udpoBoii mnoamucu Pecnybnuku benapyces,
ucrosb3dyemblie it ayreHTudukanuu Kinmuenta B UntepHet-banke;

PEKBU3UTHI KapTOUYKU — HOMEP KapToykd, (aMuiivg U COOCTBEHHOE WM
JepKaTensl KapTOYKH, CpPOK JIEMCTBUS KapTOUKH, TPEX3HAYHBIA KOJ MPOBEPKU
MOJIMHHOCTH KapTOYKU;

CUCTEMa JIMCTAaHIIMOHHOTO OaHKOBCKOTO oOcmyxkuBanus (mamee — CBO) —
KaHallbl B3aumojieicTBus KimeHTa/aepkatenss KapTouku ¢ baHkoM, MO3BOJISIONINE
IPOBOJUTH ornepanuu 0e3 nocenieHus: Kinuentom/nepxaTtesneM KapTOuKd YUpeKICHUs
banka;

cucrema «Smart Pay» — nmporpaMMubiii komiuieke «CucrteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrnieunBaromuii mo mpaBuiaM T€XHOJIOTUH
cucteMbl «Smart Pay» napopmannonHoe B3aumozeiictsue banka ¢ napraepamu banka
— ydJacTHUKaMu cuctembl «Smart Pay» (manee OTC-mapTtHepsl), 1Sl OCYIIECTBICHUS
bankoMm omnatel  cueroB, npeabsBieHHbIXx ~OTC-maprHepom  Knmenty 3a
IpUoOpeTEeHHbIE TOBAPHI, PAOOTHI WIIN YCIYTH;

QR-mmarexn — CJABO «QR-mmarexxu», obecrneunBaromas B cetd MHTepHeET
yIaJleHHOEe B3aumojelicTBue banka m KiumeHTa 1o omiare c4eToB, MPEAbSBICHHBIX
OTC-naptHepom Kimenty nocpenctBom cucteMsl «Smart Pay» 3a npuoOpeTeHHbIE B
OTC-napTtHepe ToBaphbl, pabOTHI WX YCIYTH;

CEaHCOBBIM NapoJib — IeHepupyemas MPOrpPaMMHO-TEXHUYECKUM KOMIUIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEI0BATEIbHOCTh TEKCTOBOM W (WiM) LUPPOBOM
uH(popmanuu, HarpasisieMas B Buae SMS-cooOienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, MO >kenaHuto KimeHta, — Ha ajgpec ero 3JeKTpPOHHOU
MOYTHI) AJIs MOATBEPKICHHSI HEKOTOPBIX Ollepaluii B paMKax 0JIHOro ceanca Murepuer-
banka;

CMC-nmaponb — TOCIEAOBATEIBHOCT, TEKCTOBOM u  (wim) uuQpoBoit
uHdopmaIuu, HarpasisieMmas B Bujae SMS-coobienus Knuenty Ha HoMep MOOMIIBHOTO
TesnedoHa yCTaHOBJIEHHBIM J{0roBOpOM MPOTrpaMMHBIM CPEICTBOM, UCIIOJB3YEMBIM /IS
noanucanusi KimeHToM TOKyMEHTOB B JJIEKTPOHHOM BUJIE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHBIM HA JIMIIEBOW CTOPOHE KAPTOUYKU IEPUOJ
BpeMEHH (MECAL/TO), MO KOTOPBIA BKJIIOUUTEIBHO JEp>KaTelb KapTOUYKH MOXKET
OCYILECTBIIATH ONIEPALMU C €€ UCIIOIb30BaHUEM;

Croponsl — bank u Knuenr;

CYET — TeKYIIHH (pacueTHbIN) OaHKOBCKHM cueT KiueHTta, B TOM 4ucie JOCTYII K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCIOJIb30BAaHUU KaPTOUKH;

SMS-onosemnieane (mamee — Ycimyra «SMS-omosemenue») — yciyra CJABO
«SMS-omoBemieHre», NOCTyIl K KOTOpPOM TmpenocTaBisiercss baHkoM B paMkax
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COOTBETCTBYIOIIETO JOTOBOpa KilMeHTy Mo KOHKpETHOM KapTouke, B paMKax KOTOpOH
JiepKaTenb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
OTIepaIysX MPH UCTIOIH30BAHUH KAPTOYKH (B TOM YHCJIE ¥ OTKIIOHEHHBIX );

yciryra 3-D  Secure — ompenmenseMas TMpaBWIAMH  IUIATEKHOW CHCTEMBI
TEXHOJIOTHS, TTO3BOJISIONMIAS TPEAOCTABISATh JEPKATENsIM KapTOYKH BO3MOKHOCTH
JOTIOJTHUTEIHFHOTO TTOATBEPIKICHUS OTIEPAIlniA, COBEpIIIaeMbIX B ceTH MHTEepHET (KpoMe
CIbO);

Oduc nmponax — lerrp 6ankoBckux yciyr, Oduc, Y namennoe pabodee MecTo;

AJIEKTPOHHOE COOOIIEHUE — COOOIEHHWE B AJIEKTPOHHOM BHJIE (COOOIICHHE
nocpeacTsoM SMS, 371eKTpPOHHOM MOYTHI U T.1., 1eicTBUs B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HayHbId KOA IPOBEPKU IOJIHHHOCTH
KapTouyeK IUIaTeXHBIX cucTteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOpPOTHOW CTOPOHE KAapPTOYKU B CIELHUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TAaHENbIO IS TOMAMUCH JepKaTeias KapTOuykKu U
WCITOJIB3yEMBIH JIJIS1 ayTEHTU(UKAITUH JEPKATEIIs KApTOYKHY MPH MMPOBEACHUH OTICPAITAN
C IPUMEHEHNEM PEKBU3UTOB KapTOUYKU B ceTu VIHTEepHET;

MCC kon - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMIHA BU ACSITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel mo kaproukaM. Muadopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MmelieHa Ha caiite banka www.stbank.by;

Push-ysenomnenue (mamee — Ycmyra «Push-yBemomnenue») — yciayra CIABO «Push-
yBEIOMIICHHE», JOCTYI K KOTOpOW mpemocTaBisercss bankom KimeHTy M0 KOHKPETHOM
KapTOYKe, B paMKax KOTOPOM Jepkaresib KapTOuKd Tonydaer Push-ysemomienne ¢
uH(pOpMAIHel O COBEPIICHHBIX ONMEPAIUIX MPH HUCIOIb30BAHUHM KapTOYKH (B TOM YHCIE U
OTKJIOHCHHBIX ), TIPEAYCMOTPEHHBIX JIOrOBOpOM, U (HJIH) HHYIO HH()OPMAIIHMIO B COOTBETCTBUH
¢ JloroBopom.

I''TABA 2
[NPEAMET JOI'OBOPA

2.1. baHk 00s3yeTcs OCyIIeCTBIATh KOMIUIEKCHOE oOciyxuBanue Kinenra B
COOTBETCTBUHM C JloroBOpOM H JACUCTBYIOIIMM 3aKOHOJATEIHCTBOM PecmyOnuku
benapycs.

2.2. 3axmoueHue J[oroBopa ocymiecTBIsSETCS OJHUM U3 CLIOCOOOB:

KimeHnt npencrasnser B baHk nucbMeHHOEe 3asiBIEHUWE O NMPUCOECIMHEHHHM Ha
OyMa)XHOM  HOCHUTele, €  O0s3aTeNbHBIM  MPEAbSBICHUEM  JOKYMEHTa,
YIOCTOBEPSIOLLErO JIMYHOCTD. JJoroBOp cUMTaeTCs 3aKIF0OUEHHBIM MeX 1y CTOpOHaMu ¢
MOMEHTA MPUHATUSA baHKOM 3asBiIeHHs] O TPUCOECAUHEHUN K UCIIOJHEHUIO. 3asiBJICHUE
O NMPUCOEIVHEHUHN TOANMMUCHIBAETCA B IBYX JK3EMIUIIPAX, OJAUH dK3EMIUISAD 3asBICHUS
nepenaercs Knuenry;

[Ipu BbmonHenun KineHntoMm JnedcTBUii B pamMKax BbIOpaHHOW  IpuU
UCIIOJIb30BAaHUU CUCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO 00cykuBaHus banka ycinyru
banka 1o pa3memieHHi0 OAaHKOBCKOIO BKJIa/Ja, OTKPBITHIO CYETa, OHJIAMH-
kpeautoBaHuio KimeHTy mnpennaraercs i nofnucaHus  (MOATBEPXKIEHHUSA) C
UCIOJIb30BaHUEM MPOTPAMMHOIO CPEJCTBA 3asBIICEHUE O MPUCOEIWHEHUU B (Qopme
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JOKyMeHTa B dJekTpoHHOM Buje. Iloanucanue (moarBepxknenue) Kiauentom
3asgBieHUs 0 IPUCOEIUHEHUN OCYILIECTBIsIeTca B cooTBeTcTBUM ¢ 11.3.1.1. Jlorosopa.
[lpu ycremnom BeimonHennn Kimentom B MHTepHer-banke/na Iloprane onmaitn-
KPEIUTOBAHUSA JCUCTBUM B paMKaxX OJHOM M3 yKa3aHHBIX BBILIE YCIyr baHka Ha dkpaHe
KOMIBIOTEPa/MOOMIIBHOTO ycTpolicTBa KimeHTa MOSBISETCS OKHO, COAepiKaliee
3JIEKTPOHHOE COO0IIEeHHE 00 yCIEeNTHOM pa3MelieHnH 0aHKOBCKOTO BKJIaa, OTKPHITUN
cueTa WM 3aKJIIOYEHUH KPEOUTHOIO JOroBOpa M HHBIX J0roBopoB. C MOMEHTa
HampasieHus: bankom KnueHTy ykazaHHOro cooOueHus 3asBlIeHUE O TPUCOECINHEHNN
cuMTaeTcs MpUHATHIM baHkOM K MCHoJHEHHUI0, a JoroBop cuuTaeTcs 3aKIIOYEHHBIM
mexay CropoHamu. Ilpu nuunom oOpamenun B Oduc npogax KiaueHT Moxer
MOJIYYUTh HAa OYMa)XHOM HOCHTENIE 3aBEPEHHYIO YIOJHOMOYEHHBIM PabOTHUKOM
KOIHUIO 3asIBJICHUS O IPUCOCIUHEHUU.

2.3. [orosop 3aKITI0YACTCS OJIHOKPATHO npu NEepPBOHAYAILHOM
IPEIOCTABIEHUU YCIYTH IO pa3MENIeHHI0 OaHKOBCKOIO BKJIa/Ja, OTKPBITHIO CYETA,
IPEIOCTABICHUIO KpEAuTa M HE MOJUICKUT MEPE3aKIIOUCHUIO TMPHU IMOCIEAYIOIEM
IIPEIOCTABIEHUN UHBIX YCIIVT.

2.4. JloroBop ompenensieT yCIOBUS W TOPSAOK mpepoctaBieHus KimeHty
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCITYKUBAHHSI.

2.5. KumeHt o0s3yercs UCHONMHATH ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHMEM IS IPEOCTaBICHUS (M3MEHEHUH YCIIOBUH IIPEIOCTABIICHNUS,
npekpatieHus: npenocrabieHus) KimeHTy ToHM uium MHOM OaHKOBCKOM YCIyru IO
JloroBopy siBiIsi€TCA:

2.6.1. npu obpamenun Kinuenra B Oduc npogax — pacnopspkenue Kiuenra,
NpUHATOE baHKOM K HCIIOJIHEHUIO;

2.6.2. B UntepHet-banke/na [Topraie oHIaliH-KpeAUTOBAHUS — ITOCJIE YCTICITHON
UISHTU(PUKANY U ayTCHTU(OUKAIIUKA — JJICKTPOHHOE COOOIIeHUE, TPUHATOe baHKOM K
VCITOJIHEHHUIO.

2.7. banmk BmnpaBe otTka3zath KiHMeHTY B MNpeIOCTaBICHWH YCIyrd 0Oe3
O0OBSCHEHUS MPUYUH, €CJIM BO3MOXKHOCTh 0TKa3a MPelyCMOTPEHA 3aKOHOIaTEILCTBOM.
KiineHT He 0JKEeH UCHOb30BaTh YCIYTH Il HE3aKOHHBIX W/WIA HET0OPOCOBECTHBIX
1eseil, B TOM YUCIIE B LIEJAX NPUUMHEHUS YOBITKOB BaHKy WM TpEeThUM JUIaM.

2.8. Ecnu mHOE mpsIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMBICIA:

2.8.1. cchuIKM Ha pas3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03aIlbl, MPUIOKEHUS
O3HAuYal0T CCbUIKM Ha COOTBETCTBEHHO pa3/elbl, MyHKTbI, HOIMYHKTHI, YACTH, a03allbl,
npuiioxkenus Jlorosopa;

2.8.2. cCBUIKM Ha JIOTOBOpPHI, 3aKJIOUEHHbIE B pamkax JloroBopa (BKIro4as
JloroBop) 03Ha4yarOT CCBUIKM Ha JOTOBOPBI, 3aKIIOUEHHbIE B paMkax JloroBopa
(Bxiiro4ast JIoroBop) ¢ y4eTom Bcex MOCIAEAYIONIUX U3MEHEHU;

2.8.3. nacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eTOM NPHUIIOKEHH,
3asBieHUs 0 NPUCOEAMHEHUH, BCEX MOCIAEAYIOMNX U3MEHEHUH K JloroBopy, a Takxke ¢
Y4€TOM OCHOBAHMM MPEAOCTaBICHUS YCIOyr (M3MEHEHHsI YCIOBHM MPEAOCTaBIICHUS,
IpeKpalieHus NpeoCTaBIeHUs ), MPEAYCMOTPEHHBIX TyHKTOM 2.6. /loroBopa;
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2.8.4. Ipy HAJIMYMU TIPOTUBOPEUUI MPHIOKEHUN U 00ImMX ycioBuit Jlorosopa,
MIPWIOKEHUS UMEIOT PUOPUTET HaJ OOIIMMH ycaoBusiMu JloroBopa.

I'JIABA 3
OBIIUE ITOJIOXXKEHUW A

3.1. B pamkax J[loroBopa bank mnpenocraBnser KimeHTy BO3MOKHOCTB
BOCTIOJIB30BAThCS  JIIOOOM  yciyroil, mpeaycMoTpeHHoil JloroBopom, a Takxe
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpPBITHE, OOCTY>KHBAHUE U 3aKPHITHE CUETOB,;

IJIATEKHBIE YCIIYTH,;

oBeppadTHOE KPEAUTOBAHMUE;

OHJIAH-KPEUTOBAHHUE;

NPUHATHE, XpaHEHUE U BO3BpAT OAHKOBCKUX BKIIAJIOB;

ycayru CIBO.

JUist mony4yeHuss CcOOTBETCTBYMOIIEH yciayrn ¢ KimeHtoM B 00s3aTelnbHOM
NOPSJIKE 3aKJII0YAeTCs] OTIEIbHBIM JOroBOp B paMkax Hactodmero JloroBopa, B
MOPSAKE, TPEYCMOTPEHHOM J[OTOBOPOM.

3.1.1. Ilpu npemoctaBieHUM baHKOM yCIyr Mo pa3MemeHuI0 OaHKOBCKOTO
BKJIJla, OTKPBITUIO CUYETA, BBITYCKY KAPTOUKH (JOMOTHUTEIBHON KapTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHU KineHTa sSBISIOTCS TOKYMEHTHI B
3JIEKTPOHHOM BUJE, NOJANUCaHHbIE (OATBEPKACHHbIE) KiMeHTOM ¢ ncnob30BaHuEM
IpPOrpaMMHOr0  CpeAcTBa  Mocje  MpoBeneHuss  baHkoM  MHOro(akTOpHOMH
ayTeHTU(PUKAIINH:

B NHTepHer-banke — BXxon B MHTepHET-BaHK C MCIOJB30BAaHUEM PEKBHU3UTOB
noctyna u BBog CMC-niaposs;

Ha [loprane onmalH-KpenuTOoBaHus — wuAeHTHGUKanus Kiuenta mpu
ucnons3oBanun MCH u BBog CMC-niapodsi.

[lognucanue  (MOATBEPKIECHHE) JOKYMEHTOB B DJIEKTPOHHOM  BHUJE
OCYUIECTBIISIETCS C MCMOJIB30BAHUEM IMMPOTPAMMHOTO cpencTBa. CrocoOoM noAnucaHus
(moaTBepxkaeHus) KnueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUJE siBisieTcs BBog CMC-
napoJjisi, HarmpaBieHHOro KilMeHTy ¢ HCIoib30BaHHEM MPOrPaMMHOIO CPEJICTBA.
Knuent wHuMnuupyer nonanucanue (TMOATBEPKACHUE) AOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, NIpeasiaraeMbiXx eMy bankoM st mognucanusi (MMOATBEPKIAEHUS), yTEM BBOJA
CMC-napons.

KnueHt cormamiaercs ¢ T€M, 4TO:

JOKYMEHTBl B 3JIEGKTPOHHOM BHJE CO3/al0TCs, 00pabaThIBalOTCS, XpaHATCH,
NEPENAOTCS, IPUHUMAIOTCS ¥ TIOJMUCHIBAIOTCS (MIOATBEPKIAIOTCS) C UCIIOJIb30BAHUEM
IPOrPAMMHOIO  CPEACTBA, SABISIIOTCA MOJJIMHHBIMH, LEJIOCTHBIMU W HMEIOT
IOPUIUYECKYIO CUITY;

BBog CMC-napons [as mnoAanucanus (MOATBEPKACHUS) JOKYMEHTOB B
AIIEKTPOHHOM BHJI€ C UCIIOJIb30BAHUEM MPOrPAMMHOIO CPEJICTBA SIBJSIETCS aHAIOTOM
coOcTBeHHOpYUHOU noanucu Kinuenra.

3.2. Kinent omraunBaeT ycayru banka B coorBeTcTBUM ¢ Pa3zmepamu miar,
JNEUCTBYIOIIMMUA HAa MOMEHT OKa3aHWs YCIyrd, a Takke BO3MellaeT baHky



JOKYMEHTAJIBHO  MOJTBEP)KICHHBIE  PacXoJbl IO  COBEPUICHUIO  ONEPALUi.
Bosnarpaxxnenue yrutauynBaercs KIIMEHTOM 3a KaKIyr0 YCIyry OTAEIBHO B MOMEHT
COBEpIICHUS COOTBETCTBYIOWIEH  OMNEpallMy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3HArpaXJCHHUS HE ycTaHOBJeH PasMepamm rmuar. BosHarpaxaeHue, pacxonbl IO
COBEpPIICHUIO ONEpalnii, a TaKXKe JII0ObIe WHBIC TUIATEXH, MpuunTaronmecs banky mo
JloroBopy, MOTyT CHHUCBIBaTbCS CaMOCTOSITEIbHO BaHKOM IUIaTE€KHBIM OpAepoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

[Ipy HEZOCTATOYHOCTH NOCTYNUBIIMX JICHEKHBIX CPEACTB I HCIIOTHEHUS
Bcex o0s3arenbcTB KilmeHTa ouepenHOCTh YIOBJIETBOpeHUs] TpeboBanuii banka
omnpenensercs bankoM ¢ yueToM 3akoHo1aTenbcTBa Pecyonuku benapyce.

[Ipu ymiate BO3HArpakJI€HHs, PaCXOJ0B IO COBEPIICHUIO OMEPAINi, a TAKXKE
JT00BIX MHBIX IJIaTEXeH, nmpuunTatonmxcst banky no JloroBopy co cuyera, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJIOTHI 00s3aTenbCcTBa, KineHT nopyyaet banky ocyiiecTBUTh
OaHKOBCKHI MepeBo/I B MOJIb3y baHka ¢ mpojakeit HHOCTpaHHOM BaJIFOThI UMEIOIIEHCS
Ha cuere KimeHrta, OTKpbITOM B baHke, B CymMM€ JOCTAaTOYHOW MJIsI MOJIHOTO WJIH
YaCTUYHOro0 NpekpaiieHus odsi3atenscTB Knunenrta nepen bankom B 0enopycckux
pyOssax. BamoTHo-0OMeHHas onepanys COBEpIaeTCs:

no oQuUIHAIBLHOMY Kypcy O€JlopycCKOro pyosisi K COOTBETCTBYIOIIEH
WHOCTPAaHHOM BallloTe, YycTaHOBIeHHOMY HamuonaneHbiM OankoM PecnyOnuku
benapyce Ha naty yniaThl (BO3MEIIEHUS) BO3HATPAXKICHHUS, B YaCTH BO3HATPAXKICHUIMA
34 CHSATHE HAIWYHBIX JCHEXKHBIX CpPEICTB C MCIOJIB30BAHUEM KapTOUKH,
IPEIOCTABIIEHUE B YCTPOUCTBAX OAaHKOB MH(POPMAIIMH O JOCTYITHONH CyMME JI€HEXKHBIX
CPEICTB, a TAaKXKe TI0 OIepalisaM, COBEPIIAEMbIM 0€3 NCIIOJIb30BaHUs KAPTOUKH;

0 KypCy KYIUIU-TIPOJaKHM MHOCTPAHHOUW BaJIOTHI, YCTAHOBJIEHHOMY baHkoM
JUTSI COBEPIIIEHUST BAIFOTHO-OOMEHHBIX OIEpaliii C NCIOJIb30BAHUEM KapTOUYEK Ha JaTy
U BpeMs ymiaTel (BO3MEIICHHs) BO3HArpaxJaeHus (pacxolOB IO COBEPLICHUIO
omepaiuid, a Takke JIOObIX HMHBIX TUIATeKEU, MpUYMTAONMXCS baHKy), MO HWHBIM
BO3ZHATPAXKICHUSIM.

3.3. Ilepen 3axmouenuem JloroBopa bank mnpegocraBnser Kimenty
BO3MO>KHOCTbh O3HAaKOMUThCS € ycaoBusamu JloroBopa u Pasmepamu mar:

Ha caiitre banka www.stbank.by;

B 0011I€IOCTYIHBIX MecTax B Oduce npoaax.

3.4. JIOKyMeHTHI, MIpenbsABIsIEMbIC U TMpeAOoCTaBiIsieMble KIMEHTOM, JOKHBI
OTBEYATh CJIEAYIOIIUM OCHOBHBIM TPEOOBAaHUSIM:

JIOKYMEHT JOJKEH OBITh JEUCTBUTEIbHBIM Ha JIaTy €ro MpeJoCTaBJICHHUS
(mpenbsBIEHUS);

JOKYMEHT HE JIOJKEH UMETh CIEA0B IMOJYHCTOK, HCIIPABICHU;

JOKYMEHT JOJDKEH OBbITh O(OpMIIEH Ha OJHOM U3 TOCYJIApPCTBEHHBIX S3BIKOB
Pecniyoiuku bemapych. JIokyMeHT, o(pOpMIIEHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JOJKEH COIPOBOKIATHCS IEPEBOIOM HA OJIMH U3 TOCYAapCTBEHHBIX SI3bIKOB. BepHOCTH
IepeBoJla JIOKYMEHTAa WIM NOMJIMHHOCTh MOAINWCH TNEPEBOAYMKA HA MEPEBOAC
JIOKYMEHTA JI0JKHBI OBITh Y10CTOBEPEHBI HOTAPUAIILHO.

3.5. Kuuent cornamaercs ¢ TeM, 4To baHk UMeeT npaso:
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3.5.1. ocymecTBIATh BUIEOHAOIOJICHHE, a TaKXe 3amuch Tele(OHHOTro
pasroBopa B CBOMX MOMEUICHHSIX M Ha CBOMX YCTPOMCTBaxX B IEJIIX OOECTeueHUs
0e30MacHOCTH U HajyIexkamiero oocuyxuanus KinueHnrta 0e3 ero JOMOTHUTEIHLHOTO
YBEIOMIICHHS.

3.5.2. ocymecTtBiATh pacchulkd  SMS-coobmenuit/Push-ysenomnennii  u
AJIEKTPOHHBIX MHCEM PEKJIAMHOTO U HMH()OPMALMOHHOTO XapakKTepa, B TOM YHUCIE B
aBTOMAaTUYECKOM pPEKHMME, COOTBETCTBEHHO Ha TeJe(pOHHbIE HOMepa (B TOM YHCIE
HOMEpa MOOWILHOTO TenedoHa) M IIICKTPOHHYIO MmodTy Kimenta — mo Jro0bIM
BOIIPOCaM, CBA3aHHBIM ¢ oTHOIIeHUs MU banka u Knuenta no [lorosopy, a Takxke ais
nepeaadr peKiaMHON U CripaBOYHON MHGopManuu 00 yciyrax baHka U TpeTbUX JIHUII.
s npenocrasienus nHGopmaiuu o 3aokeHHoctu Kinuenra nepen bankom Kinent
YIOJHOMOUYMBAEeT baHK OCYIIECTBISATh KOMMYHHUKAIIUIO KaK MO MECTY PErucTpaluu
(’KMTENBCTBA), TaK M MO MECTY pabOThI WK cyk0b1 KirenTa.

KinueHT HeceT Bce pucku, CBSI3aHHBIE C TEM, UTO YKa3aHHBIC B HACTOAIIEM ITYHKTE
CBEJICHUS CTAaHYT M3BECTHHI TPETHUM JIMIIaM He 1o BuHe banka.

Knuent moaTBepkaaer, 4yTo yBEAOMIIEH O CBOeM IpaBe TpeOoBaTh oT banka
HE3aMeUINTEIHHOTO MPEKPAIICHNUS pa3MEIIeHUs (PaCIpOCTpaHEHHs) pEeKIaMbl B CBOM
azipec myTeM JINYHOro oOpaiieHus B baHk Ha OCHOBaHWY MTUCHbMEHHOTO 3asBIICHUSI.

3.6. Kuument cormacen Ha ocymiectBieHne bankom cOopa, 00paboTkw,
XpaHCHHS TEPCOHATBHBIX JAHHBIX (B TOM YHCJE MOJTYYEHHBIX MPH HACHTH(PUKAINH
Knuenra mocpenctBom MexOaHKOBCKON CHUCTEMBbI WIEHTU(UKAIIMU), a TaKXKe Ha
MOJIb30BAaHUE UMHU. YKa3aHHBIC JIEUCTBUS MOTYT OCYIIECTBIISITHCS baHkom aiis menei
3aKIr0YeHus: U ucnoyinenus Jlorosopa, Hanpasienus Kiuenty npemyioxenuit (opepr)
banka, pexnamHoii u crnpaBoyHoM wuH(popManuu banka, a Takke IS 1enen
B3aUMOJICUCTBUS TI0 JPYTUM JAoroBopaM Mexay CTopoHamu.

Knuent cornacen Ha nmpoBeneHne baHkoM KCepoOKONMMpOBaHWsS, CKAaHUPOBAHMS,
U3TOTOBJICHUE KOMHMHM Ha 3JIEKTPOHHBIX HOCUTENAX JOKYMEHTA, YJIOCTOBEPSIOLIEro
JUYHOCTh, MHBIX JOKYMEHTOB (MX Komuid unum wu3o0paxenui) Kiumenra, ero
[IpencraBurens.

KrnueHnT cornacen Ha ydacTue B peKJIaMHBIX KaMMaHusaxX baHka (Mrpax, akiusix,
nporpaMmax MpeaoCTaBICHUsS CKUIOK, OOHYCOB, MporpaMMax JIOSUIBHOCTH U (WJIH)
WHBIX TIporpaMMax aHAJIOTHMYHOTO XapakTepa), MPOBOIWMBIX baHkOM WM TpeTben
CTOPOHOM — OpPraHu3aTopoM (ONepaTopoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
aBisgeTcsi baHk, ecu WHOEe HEe MPEeTyCMOTPEHO B MpaBUiIaX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUU.

3.7. Hacrosmum nyHkTtoM KnueHT nuuHO nipenoctaBisier banky corjacue Ha
pasriamieHne OaHKOBCKOW TailHBI, a TakK e Ha cOop, 00pabOTKy, XpaHEHHE,
MPEIOCTaBIICHNE U UCTIOJIb30BaHUE TIEPCOHATBHBIX JAHHBIX U TaeT corjacue banky:

3.7.1. Ha 00pabOTKy MEepCOHANBbHBIX AaHHBIX KiumeHTa - GamMuinu, UMEHU H
oTyecTBa (MPW HAIWYUU TAKOBOTO), JaThl POXKIEHUS, JaHHBIX JIOKYMEHTa,
yIOCTOBEPSIOIETO JTMYHOCTh, JAHHBIX O TPAXKIAHCTBE U MECTE POXKIACHHS, TAaHHBIX
aJpeca pErucTpali W MecTa KHUTelbcTBa (IpeObIBaHUA), JAaHHBIX O pOJE
NesATeIbHOCTH (MecTe yueObl, paboThl, JOHKHOCTH, YPOBHE JOXO0/A U T.J.), KOHTAKTHBIX
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JAHHBIX (HOMepa TesneOHOB, aJpeca MNEKTPOHHOM MOYTHI U T.JI.), JAHHBIX O CEMEHHOM
MOJIOKEHUH;

3.7.2. ma mnpenocraBieHue (mepenadyy B MHCbMEHHON ¢opMe, B BHUIE
3JIEKTPOHHOTO TOKYMEHTAa HJIM UHOM 3IEKTPOHHOU (opMe) CBEACHMIA, COCTABIISIIOIINX
OAHKOBCKYIO TallHy U IEPCOHAJIBHBIX AaHHBIX KineHTa, yka3aHHbIX B oANMyHKTE 3.7.1.
HacTosmero Jloroopa, CaeAyomuM OpraHu3alysM (B TOM YUCIIE, YKa3aHHBIM Ha CaiTe
banka B cetn UnTepHeT https://stbank.by/about the bank/disclosure of information/ B
paznene Madopmanwms 00 ayTcopcuHTe):

OpraHu3alusM, OCYIIECTBISIOIMIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, MPOEKTHUpOBaHUE, pa3pabOTKy, BHEApPEHHUE, MOJICPIKKY,
COMPOBOXKJICHUE, ayAUT aBTOMATU3UPOBAHHBIX CUCTEM YIIPaBIIEHUS, UH(POPMAIIMOHHBIX
CUCTEM, NPOrpaMMHOT0 OOECleUYEeHUsl, NPOrpaMMHBIX U (WJIM) MPOrPaMMHO-
amnrapaTHbIX CPEICTB, IPOrPaMMHO-ANNAPATHBIX KOMIUIEKCOB, UCMOJIb3yeMbIX baHKOM
i o0cimykuBanusi KinueHTos, A neneit 1 B 00beMe, He0OXOAUMBIX JUIsl HCIIOJTHEHUS
UMHU CBOUX OOS3aTENbCTB M OCYIIECTBIEHUS BaHKOM JEeATENbHOCTH MO OKA3aHUIO
OAHKOBCKHMX U MHBIX Pa3pelIeHHbIX 3aKOHOAATEIbCTBOM yCIyr KimeHnram;

OpraHu3alMsIM, OCYLIECTBJISIOIIMM B  COOTBETCTBUM C  JOTOBOpamH,
3aKII0YEHHBIMH ¢ baHkoM, HH(POpPMalHMOHHO-CHPAaBOYHYIO HOIAep:kKy KimeHtos
banka, nys neneit 1 B o0bemMe, HEOOXOAUMBIX JJIsl TPOBEACHUS UICHTU(PUKAIIUY, JJIS
ocyulecTBiIeHus cBA3M ¢ KimmeHntoM u npenocraBieHuss nHGOpMaIMi 00 UCIIOJTHEHUU
3aKJIFOYEHHBIX UM JIOTOBOPOB M OCYILECTBIICHU BaHKOM IEATEIEHOCTH MO OKa3aHUIO
OAaHKOBCKHUX U MHBIX Pa3pelleHHbIX 3aKOHOAATEeNIbCTBOM yciyr Kimentam, B ToM 4ucie
JUId Tiepenayd MH()OPMAlMOHHBIX M peKiIaMHbIX cooOuieHnid o0 ycmyrax banka,
IIPOBEJICHUE PEKJIAMHBIX KamnaHui baHka (Mrp, akuuil, mporpaMm IpeA0CTaBIICHUS
CKUJIOK) U UHBIX IIPOTPaMM,;

OpraHM3aIMsIM, OCYIECTBISIOUINM JOCTaBKY KOPPECHIOHIEHIIUH (B TOM YHUCIIE B
anekTpoHHOM Buje) Kimmentam banka, mis menedt 1 B oObeMe, HCOOXOAUMBIX IS
oOMeHa koppecnonaeHIuen Mexny Kinnenrom u bankom, 171 opraHu3aliiy moYTOBBIX
pacchulok, pacchuiku  SMS-coobmennii/Push-ysenomiiennii B agpec  Kimenra,
JIOCTaBKY OAHKOBCKHX IJIATEKHBIX KapTOYEK;

OpraHu3alMsIM TOProBiM (CEpBUCA), HHBIM OPraHU3aLUSIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) ¢ baHKOM peamu3yloT MporpaMMbl JIOSJIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U WHBIE POrPaMMBbI, NPEAYCMATPUBAIOIINE NpenocTaBieHne Kimenrtam
banka yciyr, BbIloJHEHHE pabOT U OCYILECTBICHUE UHBIX AEUCTBUM (B T.4. IO BbIAAUYE
Knuentam kapTouek, JEHEXHBIX CPEICTB) WM IMPEIOCTABICHUE HWHBIX BBITOM, JJIS
nene U B o0beMme, HEOOXOAMMBIX Al oOecrneueHus ydactus KimeHta B Takoi
IporpamMme, MoJb3YIOLIErocss COOTBETCTBYIOIIMMU ycayraMu baHka, U B MCIIOJIHEHUN
bankoM, COOTBETCTBYIOIIEH OpraHu3alueil TOProBiM (CepBHUCa), MHOW YKa3aHHOMU
Opranuzaiuen 00s3aTeNbCTB Nepe]l yYaCTHUKAMU MPOTPaMMBbL;

0aHKaM-KOpPPECTIOHACHTaM, IUIATeKHBIM CHCTEMaM U HMHBIM  JIMLAM,
BOBJICYEHHBIM B IpoIlecc MpeaocTapienus ycnyr Knuentam st ueneit u B oobeme,
HEOOXOJAMMBIX JJI UCTIOJTHEHUS MU CBOMX 0053aTeNIbCTB U OCYILECTBIIEHUS baHkoM
NEATEIbHOCTH MO OKAa3aHWI0 OAHKOBCKHUX M MHBIX Pa3pelIeHHbIX 3aKOHOJATEIbCTBOM
ycayr Knuenraw;
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CTPaxOBbIM OpraHM3alusIM (cTpaxoBUIMKaM), 3akiatouuBmMM ¢ KimeHntom
JIOTOBOP CTPaXOBAHHS.

OpraHu3alMsIM, OKa3bIBAOIIUM baHKy yCiayru XxpaHeHUs, OpUIUUYECKUE YCIIYTH,
YCIIYyI'H MO B3bICKAaHHUIO 33J0JDKEHHOCTH, WHBIE YCIYTM M PabOThI, UCIOJIb3yEeMbIE
bankom miis oOcmyxuBanusi KnueHtoB, ans meneid 1 B o0beMe, HEOOXOAUMBIX JIJIs
VCIIOJIHEHHSI UMM CBOUX O053aTENIbCTB U OCYLIECTBIEHUS BaHKOM NE€ATENbHOCTH IO
OKa3aHHMIO0 OAHKOBCKHMX M MHBIX Pa3pelIeHHbIX 3aKOHOAATEIbCTBOM yCIyr KimeHnram;

TPETHUM JIMIIAM B cllydae YCTynku TpeOoBanuii k Kimenty mo aorosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosimee cormacue Ha INPENOCTABICHHME  CBEIACHUM, COCTABJISIOLIUX
OaHKOBCKYIO TailHy M MEpCOHAJBHBIX JaHHBIX KimeHTa, NEHCTBYEeT B TEUEHHE BCETO
Cpoka JeicTBys [JJoroBopa u JOroBopoB, 3aKJIFOYEHHBIX B paMKax /[oroBopa, a Takxe B
TE€YEHHUE IISITH JIET C JAThl MPEKpaleHUs] NEHCTBUS (PACTOPKEHUs) MOCIEAHETO M3
JAHHBIX JOTOBOPOB.

KineHT BripaBe 0TO3BaTh HACTOSILEE COTIIACKE B TIOJIHOM O0BEME WIIM YACTHUYHO,
MyTEeM MPEAOCTABICHUS B BaHK COOTBETCTBYIOIIETO MMCHbMEHHOIO 3asIBJICHUS, B ClTy4dae
MOJIHOTO HCIIOJIHEHMSI 00s3aTENbCTB M MPEKPAIIECHUS JEUCTBHUS (PacTOPKEHUS)
JloroBopa 1 JOroBOpOB, 3aKIIOYEHHBIX B pamkax Jlorosopa.

3.8. bank BmpaBe OCyIIECTBIATH epenucKy ¢ KimueHToM, BKITt04Yas pa3MenieHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHIO OJHUM HJIM HECKOJIBKUMHU U3
CIIEYIOIUX CIIOCOOOB: IOCPEICTBOM IIOYTOBOM WM KYpPhEpCKOW CBS3M; IyTEM
pa3MelIeHns] YBEJOMJIEHUN B cpeicTBax MaccoBod uH(popmauuu (manee - CMU);
IyTeM pa3MelleHHs YBeJIOMIICHH Ha caiite B cetn MHTepHeT www.Stbank.by; mytem
BpyueHHs paboTHUKOM baHka yBegomienuit B Oduce npogax.

JIOMOJIHUTENBHO K YKa3aHHBIM crioco0aM baHk BpaBe HanpaBiiATh YBEJOMIICHUS
nocpeacTBOM pacchliku SMS-coobmennii/Push-ysenomnennit Ha nsBectHoie baHky
HOMEpa MOOWIBHBIX  TeJIE(POHOB, IyTEeM  pa3MELIEHUS  YBEIOMIICHUH  Ha
uH(popmamoHHoM crenie B Oduce npoaaxx u/uiaum MHbIMH TOCTYITHBIMU CITOCOOAMHU.

YBeNOMIIEHHSI MOCPEICTBOM IMOYTOBOM WM KYpPbEPCKOW CBSI3W PACChUIANOTCA
Kimmenty mno ero anpecy, wusBecTHoMy banky. JlaHHbplii azapec cuurtaercs
JNEUCTBUTENLHBIM O MOMEHTA yBeloMJieHUs1 baHka 00 ero u3aMeHeHHH B YKa3aHHOM B
JloroBope nopsiake.

VYBenomnenus, HanpasiisieMble bankom KinMeHTy B COOTBETCTBUU C YCIOBUSAMHU
HoroBopa, OyayT cuuTarbcsd MNOJIy4eHHbIMH KilmeHTOM B clenyrolMe CpoKu:
yBEIOMJICHHMSI, HAIIPABJIsieMble TOCPECTBOM MTOUYTOBON CBA3H — IO UCTEUEHUH 7 (CEMH)
KAJICHJAPHBIX JHEH ¢ MOMEHTa OTHpPABJICHHUs BaHKOM; yBeIOMIICHUs, HANPAaBIIIEMbIE
nyTeM ux pasmenienuss B CMU — B aeHp Bbixona B cBeT neyatHoro CMU nin CMU,
pacnpocTpaHsieMoro 4epe3 cerb MHTEpHeT; yBenomieHusi baHka, pa3melleHHbIE Ha
caiite B cetu MuTepHer www.stbank.by — ¢ momenTa ux ony6nukoBanusi bankom Ha
caifre; yBenomiienust banka, Bpyuaembie Knuenty B Oduce npoaax, — B JaTy BpydeHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3EMILIAPE YBEAOMIICHUS.

3.9 KiueHT mnoaTBep)KIaeT, 4YTO OH O3HAaKOMJIEH C 3aKOHOJAaTEJIbCTBOM,
PEryIUPYIOIIUM TOPSAIOK MOJTYYEHHUs U UCIIOJIb30BAHUSI HHOCTPAaHHOU 0€3BO3ME3HOM
MOMOIIIY.
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3.10 Hanoroo6oxenue 10x010B KIlMeHTOB B BH/I€ TPOIICHTOB MO 0AHKOBCKOMY
BKJIaJy, a TAK)KE T10 JICHSKHBIM CPEJICTBAM, HAXOIAIIMMCS Ha CYETaX, OCYIECTBIISCTCS
B COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM Pecnybnuku bemnapyce.

3.11 Bce cnopsl mo JloroBopy HJIM B CBSI3W C HUM pa3peUIalOTCs IyTeM
MEPETOBOPOB, B CIIydae HE JTOCTIIKCHHSI JOTOBOPEHHOCTH CIIOPHI PaccMaTpUBAIOTCS
CyIoOM II0 MECTy HaxoXjeHusi baHka B COOTBETCTBHM C 3aKOHOJIATEIHCTBOM
Pecny6iuku benapyce.

3.12 BzammootHomenuss CTopoH, HE yperyiaupoBaHHbie JloroBopowm,
perynupyrotcs 3akoHogatesnbctBoM Pecniyonuku benapych.

I'JIABA 4
IHOPAAOK MIAEHTUOUKAIIMN 1 AYTEHTUOUKALMN KIIMEHTA

4.1. bank ocymiecTBisieT uneHTudukanuo Kinmenra:

4.1.1. npu ero obOpamenuu B Oduc npogax — Ha OCHOBAHUU JIOKYMEHTA,
YIOCTOBEPSIOLIETO JTUYHOCTb.

[IpencraBuTenb AOMOTHUTEIBLHO MPEACTABISECT JOKYMEHT, IMOATBEPKIAIOIINIMA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenuu B bank mocpeactsom ycnyru C/IBO Ha ocHOBaHumM
UJEHTU(UKALIMOHHBIX JIaHHBIX, TOIy4eHHbIX bankom n3 MCH,

4.2. bank ocymiecTBisieT ayreHTudukaiuio Kinenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUM cOOCTBEeHHOpYUHOU noanucu Knuenra
W/WJIU BBOJIA MPABUIIBHOTO MUH-KOJIA TIPU UCIIOIh30BAHUU KAPTOUKHY;

4.2.2. npu nposeaenuu onepannii B C/IbO — Ha OCHOBaHMYM PEKBU3UTOB JI0CTYIIA,
ayTeHTUu(PUKauu, NpoiaeHHoM pu ucmnosb3zoBanun MCH, a Takke mo ceaHCOBOMY
naposiro 1 CMC-naposnto it HEKOTOPBIX ONepalui;

4.23. npu ero oOpameHun B ciyx0y baHka, OKa3bIBAaIONIYIO TOMJIEPKKY
KiuenTam mo onepanusiM npy UCHOJIb30BAHUHM KAPTOYKHU — MO KOJIOBOMY CJIOBY U/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOHsl W3 WH(OpMAIMM, MPETOCTABICHHOU
Knuentom u  comepkamieiics B pacnopsbDKeHUsX — (IaHHBIE  JIOKYMEHTa,
YIOCTOBEPSIOLIETO JUYHOCTD, AaTa POXKICHUA);

4.2.4. npu NPOBEICHUM OIEPALNN C HUCIIOJIB30BAaHUEM KapTOUKH B YCTPOMCTBaX
caMoO0OCITyKMBaHUSI — HA OCHOBAaHWU BBOJA MPABUILHOTO MUH-KO/A;

4.2.5. mpu nposeaenun onepauuii B OTC ¢ ncnonb30BaHHEM KApTOYKH — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.6. npu nposeaeHun onepanuu B OTC B cetn THTEpHET C UCMOJIb30BAHUEM
KapTOYKH — Ha OCHOBAHUM BBOJIAa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, TPOBEPOUYHOTO
guciaa CVV2/CVC2/CVP/KIIII2, yenyru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJALICHUIO, YTO HCIOJIb3yeMble UMHU MPOLEAYPHI
unaeHTUGuKan u ayreHtudukanuu Knnenta n 6e30macHOCTH, B TOM YHUCIE TMPHU
npenocrasienuun ycayr CIIBO, o0ecrieunBaiOT HaIEKHOCTh U 0€30MaCHOCTD Mepeaadu
uH(popMaInu, 3alUTy OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA.

I'TABA 5
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ITPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Brpase:

5.1.1. monp30BaThCA ycCiyraMu, IpeaOCTaBISIEMBIMU 110 JJOroBOpy, a Takxke Mo
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax /[orosopa;

5.1.2. oTka3aTbcs OT NOYYEHHUs yCIIYT, IPEAOCTABIIEMBIX 110 JloroBopy, a Takxke
0 JIOrOBOpaM, 3aKJIFOUEHHBIM B pamkax Jlorosopa;

5.1.3. momy4ath nHGOPMAIIUIO 00 YCIOBHUAX €ro oOcaykuBaHus B baHke;

5.1.4. cocTtaBnsiTh B NMUCBMEHHOM BHAe W/miau depe3 Kourakr-nieHTp banka
MPETEH3UU K YyCIayram, OKa3blBaeéMbIM 1o JlOoroBopy, a TakXKe II0 JOTrOBOpaM,
3aKJIFOUECHHBIM B pamkax /[oroBopa;

5.1.5. oTo3BaTh WM U3MEHUTH NONHOMOUUA cBoero [IpencraBurens. [lpu sTtom
KiueHT nosmkeH He3aMeIMTENIbHO YBeIOMUTh 00 3ToM bank. B otHomenusix ¢ bankom
nosHoMmouus IIpeacraBuTenss CUMTAlOTCS OTMEHEHHBIMHU (M3MEHEHHBIMH) HE paHee
MOMEHTA MOJy4YEeHHsI YBEIOMJIEHUS O MPEKpalIeHUH (M3MEHEHNH ) TOJITHOMOYHIA;

5.1.6. OcymecTBiuATh HHBIE IIpaBa, MNpPEeIyCMOTpeHHbIE JloroBopoM u
3aKoHoAaTenbcTBOM Pecnybnuku benapyce.

5.2. bauk Bmpasge:

5.2.1 caMOCTOATENBHO OMNpPENETATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa u JOroBOpPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, 1 ux ()yHKIIMOHAIBHOCTb;

5.2.2. caMOCTOSITENIbHO CIHCHIBaTh IUIATEXKHBIM opAepoM co cuera Kimenra
BO3HAIpaXkJICHHUsI B COOTBETCTBHUHU ¢ Pazmepamu muiar;

5.2.3. ©0e3 mnpenBapurenbHoro ysenomusieHuss KimeHta oTkazaThCs  OT
IPEIOCTABIICHUS! YCIIYTH, MPUOCTAaHOBUTH OKa3aHUE YyCIyr (B TOM YHUCIE IIyTEM
OJIOKUPOBaHUS JOCTYIa K COOTBETCTBYIOIIEH yCiyre):

B chaydae HempexactaBieHuss KinMeHTOM  HEOOXOOUMBIX  JTOKYMEHTOB,
HEIPaBUJILHOT'O 3aII0JIHEHMS IOKYMEHTOB;

B CJIy4yae apecTa JICHEKHBIX CPEJICTB Ha CUeTe, MPUOCTAHOBJICHUH OMNEPALMA 1O
CUETY;

B CJIy4ae KOMIIPOMETAIMHU CPEJICTB JOCTYIIA;

B Cllydyae HEHMCIOJHEHUs WM HEHaJUIeKallero McroiHeHus KimeHTom cBOuX
00513aTENBLCTB;

B HUHBIX CIy4yasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM PecnmyOnuku
benapyce, JIITA banka, JloroBopoM M J0roBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
orosopa.

5.2.4. zanpammuBate y Kiumenrta cBeneHHs, JOKYMEHTbI, HEOOXOIWMBIE IS
ucrnoyiHeHus JloroBopa w/wim JOTOBOPOB, 3aKIIOUYEHHBIX B paMmkax JloroBopa. bank
BIIpaBe TpeOOBaTh MPECTABICHUS JOKYMEHTOB MO (JOPME U B CPOKHU, YCTAHOBJICHHBIC
bankowm;

5.2.5. BbigaBath KiMeHTy pasivyHble COpPaBKH, UMEIONIME OTHOUIEHUE K
JloroBopy u/uiam K JOroBOpam, 3aKI0YEHHBIM B paMkax [[orosopa;

5.2.6. caMOCTOSITENIBHO ONPEACNIATh YCIYTd, MO KOTOPHIM JAOCTYIHBI ONepaluu
nocpeactsom ycayr CHABO, dyuknuonansHocts yenyr CJIBO, ycraHaBiauBath
TpeOOBaHMS K CPEICTBAM AyTEHTU(DHUKALINY;
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5.2.7. TpeboBarh, u4TOOBI  Tiepemada  monHoMmouui  [IpemcraBuTento
OCYULIECTBJISUIACH B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM. B ciydyae ecim nepenada
nonHomounii [lpencraButento ocymectsisiercs B banke, 1oBepeHHOCTh 0hopmIIsieTcs
no ¢opMe W/ WM 1O TpoIeaype, ycTaHoBIeHHOW bankoM. B mHBIX cioydasx bank He
00s13aH B3auMo/ieiicTBoBath ¢ [IpencraBurenem;

5.2.8. B OHTHOCTOPOHHEM MOPAAKE U3MEHATH Pa3mMepsl I1aThl IyTeM pa3MeIeHUs
naHHOM nH(popMaIu Ha caiite banka www.stbank.by;

5.2.9. B nenax moATBepxkaAeHUS (aKTa MPEAOCTaBICHUS YCIyTr M KOHTPOJS UX
KayecTBa B IPEJENax, JAOMYCKAaeMbIX 3aKOHOAATEIbCTBOM, OCYILECTBIATh ayIuO- U
BUJcOo3anucu Impouecca obOcuyxuBanus Knmenra B Oduce mnponmax, a Takxke
ayauo3anucu nporecca oociyxuanus Knuenrta B Konrakr-uentpe banka, aynno u
TEKCTOBBIE 3amucu nponecca oocimyxkuanus Kinuenrta B HTepHeT-kaHanax. bank He
00s513aH XpaHUTh TAKUE 3aIIUCH U MIPENOCTaBIATh X Knnenry;

5.2.10. ucnonp30BaTh NPHU COBEPUICHUM BCEX CHEIOK, 3aKIH0YAEMBIX MEXIY
bankom n KnneHnToMm, pakCUMHIBHOE BOCIPOU3BEACHHE MOANUCH YIOTHOMOYEHHBIX
mun, banka m nedatrn baHka ¢ MOMOIIBIO CPEACTB MEXAHMYECKOTO WM HHOTO
KOIIMPOBAaHUS, MPOTPaMMHBIE CPEACTBA 0€3 HUCMOIb30BAHUS ANEKTPOHHOM LU(PPOBOH
noanucu. PakCUMUIBHOE BOCIIPOU3BEICHUE MTOANKMCH YITOJIHOMOYEHHBIX Jinll banka, a
TaK)K€ COBEPILIEHUE CHIEJOK C MOMOIIBIO MPOrPAMMHBIX CPEACTB 0€3 MCIOJIb30BaHUS
AIEKTPOHHON IU(PPOBON MOJNUCU SIBIISETCS aHAJIOTOM COOCTBEHHOPYYHOUM MOJMHUCH
JaHHbBIX JIULI;

5.2.11. ocymecTBiATh OOHOBIEHHE (aKTyaldu3alMio) XpaHuMoi B baHke
uHboOpMalluu O TMEpPCOHANBHBIX MAaHHbIX KiMeHTa Ha OCHOBaHMU HH(pOpPMaLUH,
NOJIyYEHHOW MpH OCYILIECTBICHUU ayTeHTu(ukauuu KimeHTa mnpu Mcnoiab30BaHUU
MCH;

5.2.12. B OIHOCTOpPOHHEM TIOPSIIKE YCTaHABIHMBATh (M3MEHATH) OOMEHHBIC
KypChl, HUCHOJb3yeMble bBaHKOM TMpH OKa3aHWM IUIATEKHBIX M HHBIX YCIYT, C
uH(popmupoBanrem 06 3Tom KnueHTta B mopsiike, nmpeaycMoTpeHHoM JloroBopom, u
(unn) myTeM pa3menieHus: OOMEHHbBIX KypCcOB (MX U3MEHEHM) Ha 0(pUIIMAIbHOM caiTe
banka B riobanbHOW KoMmmbrOTepHOU cetn MHTepHer (Www.stbank.by), u (wmm) B
WurtepHer banke, u (miav) MHPOPMALMOHHBIX CTEHAAaX, W (WIK) MPU COBEPLICHUU
KiimeHToM COOTBETCTBYIOIIEH Onepalyu (OKa3aHUU yCIyTH);

5.2.13. ocCylecTBISATh WHBIE TMpaBa, MPEIyCMOTpeHHbIE JloroBopoM wu
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yercs:

5.3.1. muchbMeHHO coo0mMTh baHky 00 M3MEHEHHSAX JTMYHBIX JTaHHBIX: (aMUITUN
(MMEHH, OTYECTBA), MECTA PETUCTPALIMH, PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh, C MPEJOCTABICHUEM KOMHUM JTOKYMEHTOB, IOATBEPKAAIOIMIMNX TaKHe
U3MEHEHHUs, a Takke 00 M3MEHEHUH MeCTa HaXOXXIEHHUs (KHUTEIbCTBa), HOMEPOB
TenedoHOB (JoMarHero, pabodero, MOOWIBHOTO) B TeueHue 10 (ecaTn) KaaeHaapHbIX
JTHEH C MOMEHTa COOTBETCTBYIOILIETO U3MEHEHUS;

5.3.2. He mpoBOAUTH B paMkax JloroBopa u/uiaM JOrOBOPOB, 3aKIIOYEHHBIX B
pamkax [loroBopa, onepauuu, CBSI3aHHbIE C MPEANPUHUMATENIbCKON JIEATETbHOCTBIO;
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5.3.3. CBOEBpPEMEHHO YIUJIauMBaTh BO3HATPaXKJIEHUS 3a OCYyIIeCTBIeHHEe baHkoM
ornepanui B COOTBETCTBUM ¢ Pazmepamu mar;

5.3.4. o3nakomuth cBoero IIpencraButens ¢ JloroBOpoM W/HIM JOTOBOpaMH,
3aKJII0YEHHBIMH B paMKax /[orosopa;

5.3.5. mo 3anpocy banka B Teduenue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
baHky cBelleHUs U JOKYMEHTbI, He0OXO0AUMbIe baHKyY /7151 BBIIOJIHEHUS BO3JIOKEHHBIX
Ha HEro 3akoHojaarenbcTBOM  PecnyOnmuku — bemapych  00si3aHHOCTEH 1O
NPENOTBPALICHUIO JIETAM3allMd  JI0XOJ0B, TOJYYEHHBIX MPECTYINHBIM IIyTEM,
(GbUHaHCUPOBaHUS  TEPPOPUCTHUECKOM  NIEATENBHOCTH M (PUHAHCHUPOBAHUS
pacrpocTpaHeHuUs: OPYKHUSI MACCOBOTO MTOPAXKEHUS;

5.3.6. BHMMaTENIbHO M3y4yaTh MH(OpMaIuio, peaocTaBieHnyo bankoM, B ToM
yucie nocpeactsom CIbO, caMOCTOSTENIbHO BHIOUPATH T€ WIIM UHBIE ACHCTBUS, B TOM
YHCIIE U3 MpeJjlaraéMbIX BApUAHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSBICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetu MuTepHer (www.Stbank.by) (He pexe
OJIHOTO pa3a B 5 KaJICHIApHBIX JHEHN) Hamuuue HHPpopMauuu 00 U3MEHEHUU YCIOBUI
JloroBopa, wusmeHeHuu PasmepoB mnat. I[lpu Hamuuum Takoil uHpoOpMalMu —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl miat;

5.3.8. mpoBepATh KOPPEKTHOCTh TOKYMEHTOB U MH(poOpmanuu, KoTtopble baHk
npenocraBuil Knuenty unm cuenan noctynubiMu A Kimenra. B ciyuae BbIsIBIEHUS
(oOHapy:keHHUs) B HUX OLIMOOK COOOMUTH 00 3TOM baHKy;

5.3.9. B cOOTBETCTBUHU C TPEOOBAHUSIMU 3aKOHOAATEIBCTBA IIPEIOCTABIATH baHKy
BCI0O HEOOXOJUMYIO0 HMH(OPMALIMIO JJIsl BBIIOJHEHUS UM KOHTPOJS 3a MPOBEIECHUEM
KimeHTOM BaJIIOTHBIX ONEpalMi, KOHTPOJdsA 3a BeaeHueM KIIMEeHTOM KacCOBBIX
olepalnii, HHBIX KOHTPOJIBHBIX U IPYTMX BO3JIO)KEHHBIX Ha baHK 3aKOHOJAaTEIbCTBOM
dynxmi;

5.3.10. ocymiecTBIATh KOHTPOJIb 32 CBOMMH OIEpAIUsIMA B COOTBETCTBUHU C
3aKOHOJAaTEIbCTBOM;

5.3.11. He nmomyckaTh OJOKMPOBKH OIEPATOPOM CBSI3M CBOETO HOMEpa
MOOUIBHOTO TenedoHa, KOTOPKIi ObLT cool1eH baHky;

5.3.12. ucionHATh WHBIE OOS3aHHOCTH, TMpeaycMOoTpeHHbIe JloroBopoM W
3aKoHOAaTebCcTBOM Pecnybnuku benapyce.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATs KnueHty ycnyru, npeaycMoTpeHHsie JJoroBopom;

5.4.2. ObGecnieunBaTh COXPAaHHOCTh OaHKOBCKOW TaiHbI Kimenra. CBeneHus,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaiHy, MPEIOCTaBIISIOTCS TPETHUM JIMLAM TOJIBKO B
cllydasix, MPeIyCMOTPEHHBIX 3aKOHOAATeIbHBIMU akTaMu PecnyOnuku benapych u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBIMIOJHATH  PEIICHUS
YIOJIHOMOYEHHBIX OpraHoB (nui) o0 apecte IEHEeXKHBIX CpEeICTB Ha CUeTe,
IIPUOCTAHOBJIEHUH ONEpaLMil IO CUETY, 3aMOPAKUBAHUH JCHEKHBIX CPEICTB HA CUETE
U (n1n) 6J1I0KMpOBaHUU (DUHAHCOBOM OIepaluu;

5.4.4. nns uadpopmupoBanuss Knuenra pasmemiats J{oroBop Ha caiite banka B
cetn MUaTepuet (www.Stbank.by);
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5.4.5. undopmupoBats Kinenra myrem pasmenieHuss uHGOpPMAIMU Ha CalTe
banka B cetn MaTepHeT (Www.Sthbank.by) w/mmm B o6menoctynaeix Mmectax B Oducax
MPOJAX O BHECEHUH U3MEHECHUM U JTOTTOJTHEHUIA:

B JloroBOp n/miv TOTOBOPHI, 3aKIIF0OUCHHBIE B paMKax JloroBopa, He o3 gHee, 4eM
3a 30 (Tpuauare) KaJeHAAPHBIX JHEH [0 MPEaNoJaraéModl JaTbl BCTYILICHUS
W3MEHEHHU B CUILY;

B Pa3zmepsl rutat He mo3anee, 4yem 3a 7 (ceMb) pabouux JHEH 10 MpenoiaracMoi
JAThI BCTYIJICHUS U3MEHEHUN B CUITY;

5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHEM 3ampoca KiumeHra, ¢
KOTOPBIM 3aKJIIOUYEH KPEAUTHBIA JIOTOBOp (B TOM YHCIIE JIOTOBOp OBepApadTHOIro
KPEIUTOBAHU ), TIPEIOCTABIIATH (B TOM YHCIIC TOCPEICTBOM UCIIONIb30BaHusl IHTepHET-
banka) He pexe OJHOTO pa3a B Mecsll Oe3 B3UMaHHs BO3HArpaXKaeHUs (IUIATHI)
MHOOPMAIUIO 0 33JJ0JKEHHOCTH 10 JAHHOMY KPEJIUTHOMY JIOTOBOPY;

5.4.7. UCTIONHATH WHBIE OOS3aHHOCTH, MPENyCMOTpeHHbIE [loroBopoM wu/uiu
JIOTOBOPAMH, 3aKITIOUYEHHBIMHU B pamMKkax JloroBopa, M 3aKOHOAATEILCTBOM PecmyOmmku
benapycs.

I'JTABA 6
OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnoJHEHHE WIM HEHaJJeXallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIFOYEHHBIX B pamkax /loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUHM C 3aKOHOJATEIHECTBOM.

6.2. KiimeHT HeceT pHUCKM M OTBETCTBEHHOCTb 3a JIEUCTBUS TPETBUX JIUI[ CO
CpEICTBaMHU JIOCTyIla KaK 3a CBOM COOCTBEHHBIE B Cllydae HapyLIEHHs MOpsaKa
VCITOJIb30BAHUSI KapTOUYKH, IOBJIEKIIMM HEAaBTOPU30BAaHHBIE JEp)KATENeM KapTOUYKU
OIepaltHy, a TAKXKE B CIIy4yae MOLICHHUYECKUX ACUCTBUN AepKaTelsd KapTouku. KimmeHT
00s13aH 00€eCIeYnTh COXPAaHHOCTh U KOH(PUACHIIMAIIBHOCTh CPEICTB JIOCTYTIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMeHTa 3a HEHCIIOHEHNE WM HEHAJJIeKaIee
UCIIOJIHEHHE 0053aTeNbCTB MO yIuiaTe baHKy BO3HAarpaxaeHus 3a OKa3aHHbIE YCIIYTH,
M0 yIUIaTe€ MHBIX IUIaTexel, npuunTarmuxcs bauky no [loroBopy w/mnm goroBopam,
3aKJII0YEHHBIM B pamkax JloroBopa (3a MCKJIOYEHUEM JOTOBOPOB Ha oBepApadTHOE
KpeIUTOBaHue), HEYCTOUKY B pazmepe 0,1% oT cyMMBI 3aI0JKEHHOCTH 3a KaXIbIi
JI€Hb IPOCPOYKH.

6.4. baHnk HeceT OTBETCTBEHHOCTh 3a HEHCIOJIHEHHME WJIM HEHaJyIexkKallee
UCIIOJTHEHHE 00s13aHHOCTEH 10 J{oroBOopy W/Miu TOTOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, pu HAJIMYMH BUHBI B pa3Mepe NMPUUMHEHHBIX YOBITKOB, KPOME YITYIIIEHHON
BBITOJIBI.

6.5. CTOpOHBI 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH B CITy4ae HEHUCITOJIHEHUS WU
HEHAAJIS)KAILEro UCIOJHEHUSI CBOMX 00s513aTeNbCTB MO HacTosimeMy JloroBopy u/wiu
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMU
dopc-mMaxopa: HenpeojoauMasl Cujla, MOJOMKM M aBapuM TEXHUYECKUX CHCTEM
(BO3HUKILIUX HE MO BUHE baHka), BCTYIIEHUE B CHIIy aKTOB TOCYIaPCTBEHHBIX OPraHOB,
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JIeTIAl0IMX HEBO3MOXKHBIM coOmoieHre JloroBopa u/uin JOrOBOPOB, 3aKJIIOUEHHBIX B
pamkax JloroBopa, HHbIE MTPEyCMOTPEHHBIE 3aKOHOAATEIBCTBOM CITyYaH.

6.6. baHk He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnosHeHHE JMOO HEHAIJEXKAIIee WCIOJHEHUE MPUHATHIX
IJIATEXHBIX MHCTPpYKIMK KienTa B cioydasx:

yYKa3aHUS HEBEPHBIX PEKBU3UTOB;

yTpaThl IJIATSKHBIX HHCTPYKLIUN OpraHU3aIMsIMH CBSI3U WM UCKAXKEHUSIMU UMU
AIIEKTPOHHBIX COOOIECHNUI;

HOJIOMOK JMOO aBapHii, UCHOJb3yeMbIX BaHKOM NpOorpaMMHO-TEXHHUYECKHUX
CpEICTB, MPOU30LIEAIINX He 10 BUHE baHka;

HENPEJCTABICHNUS WM HECBOEBPEMEHHOIO MPEAOCTaBICHHUSI JOKYMEHTOB,
HeoOxoaumblx banky g ucnoigHeHWs (yHKUMHA, BO3JIOKEHHbIX Ha baHk
3aKOHO/IaTEJIbCTBOM B 00JIACTH MPENOTBPALICHUS JIETAIN3ALMN JOXO0/I0B, OTYyYEHHBIX
OPECTyNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  JIEATEIBbHOCTH U
(MHAaHCUPOBAHUSl PACIPOCTPAHECHUSI OPYNKHUS MACCOBOIO TMOPAXKEHHUS WM HHBIX
KOHTPOJIbHBIX ()YHKLHMA, €clii OOSA3aHHOCTh MPEAOCTABICHUA TAaKUX JIOKYMEHTOB
pPEeLyCMOTPEHA 3aKOHOAATEIbCTBOM;

NEUCTBUN  TpeTbMX  JHI  (MEXKIYHAPOAHBIX  OpraHu3anui, OaHKOB-
KOPPECMOHAEHTOB (0aHKOB-TIOCPEIHUKOB), PACUYETHBIX (KJIMPUHTOBBIX) IIEHTPOB,
OaHKOB-TIOJlydaTened W T.JI.) B CWIYy HMX OOS3aHHOCTM CJEAOBAaTh aKTaM
MEXIyHapOJAHOrO M(MJIM) HAIMOHAJIbHOIO IpaBa, B TOM YHCIE YCTAHABIMBAIOLIUM
pexuM TI00aTbHBIX (MEXIYHAPOJIHBIX) WM TOCYJAPCTBEHHBIX CaHKIMM, H(WIH)
COONMIOIEHU MX COOCTBEHHBIX JOKYMEHTOB, HPHHITBIX B COOTBETCTBHM C
MIOJIO)KEHUSIMU BBILIEYKA3aHHBIX AKTOB, @& TAaK)K€ BBUAY COOJIIOJICHUS BHYTPEHHUX
NOJUTUK W MPaBUI MO MPEIOTBPALICHUIO JErajiu3alud JOXO0J0B, MOJYyYEHHBIX
OPECTYNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JEeATEIBHOCTH "
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUSI MAaCCOBOTO MOPAKEHUS;

B MHBIX CITy4dasx, IPEeyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cucrema «Pacuer»), cetn UHTEepHeT, ceteit
CBSI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHKa MpUYMHAM W MOBJIEKIIHE 3a COOO0M
HECBOEBPEMEHHOE MOJyueHHuEe nin Henosyuenne Kinrenrom yBegomiienus ot baHka.

I'JTABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosimuii J[oroBop JeHCTBYET 10 MOMEHTA PACTOPKEHUSL.

7.2. baHk BIpaBe B OJJHOCTOPOHHEM BHECYJCOHOM MOPSAKE BHOCUTh U3MEHEHHUS
B Hacrosumii JloroBop W/WiaM JOTOBOPHI, 3aKIIOYEHHbIE B pPaMKax HAaCTOSLIETO
JloroBopa, 3a UCKIIOYEHUEM CIY4YaeB, KOTJa B CUIIY 3aKOHOJATEIbCTBA WJIU YCIOBHIA
HacTosAmero JloroBopa u/miam 3akiIlOYEHHBIX B paMKax Hacrosiuiero Jlorosopa
JIOTOBOPOB €ro/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO coryameHnto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom wu/miu
JIOTOBOpAMHM, 3aKJIIOUeHHbIMU B pamkax JloroBopa. 3akimouas Jlorosop, Kinent
BBIPA)KAET COIJIACHE, YTO M3MEHEHHBIH J[OroBOp W/WUiU JOTOBOPHI, 3aKIOYEHHBIE B
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pamkax JloroBopa, OyAyT UMETh CHIIy JIsl PETYJIMPOBAHUS MPABOOTHOLIEHUN MEXKITY
bankom n KnmeHntoM ¢ MOMeHTa BBEICHUS B JelCTBHE M3MEHEeHMA J[oroBopa n/miu
JIOTOBOPOB, 3aKIOYEHHBIX B paMkax Jlorosopa.

7.3. Ilpu usmenenuun bankoM B onHocTOpoHHeM mopsake [loroBopa bank
yBenomIsier 00 3toM Kinenta e MeHee uem 3a 30 (TpuauaTh) KaleHIapHbIX JHEH J10
BCTYIUICHUS B CHJTy U3MEHEHHI B J[OrOBOp W/MIIKM TOTOBOPHI, 3aKJII0YAEMbIE B paMKax
JloroBopa, HOBO# penmakiuu JloroBopa, myTeM pa3MelieHus HHPOpMAIMA Ha CalTe
banka www.stbank.by w/wmu B o6menocTynHbx Mectax B Odrcax mpojax.

7.4. Eciiu KiueHT He MeHee yeM 3a 5 (11Th) pabourx THEeH 10 BCTYIJICHUS B CHUITY
n3MeHeHur B JloroBop He yBenomuil baHk 0 HENMPUHATUY U3MEHEHU B [JoroBop, bank
uHdopmupyetr KiimeHra o TOM, 4TO MOCJIETHUN CUUTACTCS MPUHSIBIINM U3MEHEHHUS.

7.5. B cnyuae, ecnu KiimeHT He MeHee yeM 3a 5 (msaTh) pabouux JHEH 10 JaThl
BCTYIUICHHSI B Ccuiy u3MeHeHuid B [loroBop yBegomus bank myrtem odopmiieHus
MUCbMEHHOTO 3asiBJICHUS Mpu JUYHOM siBke B Oduc mnpojaxk W NperbsBICHUU
JIOKYMEHTa yJI0CTOBEPSIOIETO JIMYHOCTh O HEMPUHATUY U3MEHEHU, baHk nMeeT mpaBo
OTKa3aThbCsl OT MCIOJIHEHUS JOroBOpa B JI€Hb BCTYIUIEHUS B CHIIy M3MEHEHHH B
HoroBop, yBenmomuB O mnpuHATOM pemeHun Krnumenra, a KimeHT ummeer mnpaBo
OTKa3aTbcsl OT UCMONHEHUs JloroBopa B Jr000€ BpeMs A0 AaThl BCTYIUIEHUS B CUILY
W3MEHEHUI B JOTOBOP.

7.6. Ilpu usmenenuu J[loroBopa mo cornameHuto CTOpOH coriaiieHue 00
u3MeHeHuH ycnoBull JloroBopa gocrturaercss CTOpOHaMHM B CIEAYIOIIEM MOPSIKE:

7.6.1. bank Hanpasisier KinreHty odepTy 00 U3MEHEHUHN YCIOBUK;

7.6.2. cornacue Knuenrta Ha u3MeHeHUE yCJIOBHUM (akuenTt odepThl) CUUTACTCS
noyiy4eHHbIM, eciii KinneHt He meHee ueM 3a 5 (1msaTh) pabodux JHEW J10 MCTEYEHUS
yKazaHHoro B oepre cpoka (natel) KirieHT muceMeHHO He yBeqoMUT baHk 00 oTkaze
OT aKIlenTa B MOpsaKe, ycTaHOBIeHHOM ITyHKTOM 7.6.3. JloroBopa. Cornacue Kinenra
Ha wu3MeHeHue yciuoBuii J[loroBopa (akument odepThl) MOXKET OBITh BBIPAKEHO
MOJIYaHUEM JMOO COBEPIICHHMEM WHBIX JCHCTBUH, YyKa3aHHbBIX B oQepTe Mo
BBINIOJIHEHUIO €€ YCIIOBHM, B CPOK, YKa3aHHBI B odepTe s ee akuenta. [lomyuenue
aKuenta Ha odepTy B CpOK, yKa3aHHbIA B odepTe Uisl €€ akienTa B MOpPSAKE,
npenycMoTpeHHOM B JloroBope, sBIs€TCS  3aKJIIOUEHHEM  JIOMOJHHUTEIbHOIO
cornamenuss K JloroBopy c¢ coOmtoneHneM mnucbMeHHOW ¢opmbl (1.3 c1.408
['paxxnanckoro konekca Pecniyonuku benapycs).

7.6.3. necornacue Knnenra ¢ usmMmeHeHrneM yciioBHil (0TKa3 OT akienTta o(epTh)
MOKET OBITh BBIPAXKEHO JI0 yKa3aHHOW B od)epTe HaThl TOJIBKO MyTeM Oo(opMieHUs
KnueHtoM mHMChMEHHOTO 3asBiCHHS Tpu JUYHOM siBke B Oduc mnpomax wu
MPEABIBICHUH TOKYMEHTA, YI0CTOBEPSIONIETO JIMYHOCTD. 3asBICHHE, 0(DOPMIICHHOE C
OTI03/TaHUEM W/WJTU COJIEpIKaIlee MPe/IJIoKeHNe U3MEHUTH J|oroBOp Ha MHBIX YCIOBHSIX,
4yeM mpessiokeHo baHkoM, He SBISIETCS OTKAa30M OT akIenTa B paMKax TpeOOoBaHUI
HACTOSAILETO MYHKTA.

7.6.4. Tlopsmox  nmoctmxeHuss coryamieHuss CTOpOH,  yCTaHOBJIEHHBIM
noamyHkramu 7.6.1. -7.6.3. HacTosIero NyHKTa, HE IPUMEHSIETCS B Cllydae U3MEHEHUs
JloroBopa B 4acTu yBEJIMYEHHUS pa3Mepa IMPOLIEHTOB 3a TMOJb30BAHUE KPEAUTOM/
CHIW)KEHHMS pa3Mepa MpPOLEHTOB MO0 OaHKOBCKOMY BKJaAy IO JOroBopaM Ha
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oBepApaTHOE KpeIUTOBaHUE /IOroBOpaM OaHKOBCKOro BKiIaaa (0(QpOpMIICHHBIM,
HauuHas ¢ 29.10.2018). B stom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyreM mnonnucaHus CTOpOHaMHU JOMOJHUTENBHOTO COTJIAIeHHs K JOrOBOPY Ha
oBepApadTHOE KpeaTuTOBaHKE / JOTOBOPY OAHKOBCKOTO BKJIA/A.

7.7. Pactopxenue JloroBopa mo uHuIMaTuBe KilmeHTa OCylIecTBIseTCs B
Oduce mnpomak Ha OCHOBaHMM NHUChMEHHOro 3asBieHusi Kmmenra mo Qopwme,
ycTaHOBJIIeHHOM baHkoM (maiiee — 3asBieHuE O pactopkeHuu). [JoroBop cunrtaercs
pacTOprHyThIM C MOMEHTa NpUHATHA baHKOM K HCHOTHEHHIO 3asBICHUS O
PacTOp>KEHUHU.

7.8. OIHOCTOPOHHUI OTKa3 OT UCIIOJIHEHUS yclIoBUM JloroBopa o MHUIMATHBE
banka Bo3MokeH npu OTCyTCTBUM y KiMeHTa NeicTBYIOIIMX CUETOB M JIOTOBOPOB,
3aKJIIOUEHHBIX B pamkax JloroBopa. JloroBop cuMTaeTcsi paCTOPTHYTHIM C MOMEHTa
npUHATHSA BaHKOM peleHust 0 pacTOp>KEHUU.

7.9. llpu HamMyuM HEUCHOJHEHHBIX 00s3aTenscTB JloroBop cuuTaercs
pPacTOpPrHyTHIM C MOMEHTA MOJHOTO HCToIHeHU CTOpOHaMU 003aTENIbCTB M0 HEMY U
JIOTOBOpaM, 3aKIIOYEHHBIM B pamkax Jlorosopa.

I'JTABA 8
[MPMJIOXKEHWA

8.1. Ilpunoxenune 1 k JoroBopy «OOmnme ycinoBusi OTKPBITHS, 3aKpbITUS U
Be/leHUs OaHKOBCKHUX TEKYIIUX (pacyeTHbIX) cyeToB» (manee — I[lpmnoxenue 1 x
Horosopy);

8.2. Ilpunoxenue 2 x Joroopy «OO01mue ycioBHs BBITyCKa U UCIOJIb30BAHUS
kaprouek» (nanee — [Ipunoxenue 2 k JloroBopy);

8.3. Ilpunoxenue 3 « JloroBopy «OOmue ycimoBus oBepApadTHOro
KpenutoBaHus pusznueckux uiy (nanee — [Ipunoxenue 3 x JloroBopy);

8.4. Ilpunoxenne 3a x [oroBopy «OOImue ycioBUs OHJIAWH-KPEIUTOBAHUS
busnueckux muuy (nanee — [punoxenue 3a k Jlorosopy);

8.5. Ilpunoxenne 4 x JloroBopy «OO0ImHMe yCcIoBUs pa3MenieHns (pru3ndecKuMu
JUIaMH JICHEeKHBIX CPEJCTB B OaHKOBCKHME BKJIaabl» (manee — Ilpunoxxkenue 4 k
Horosopy);

8.6. IIpunoxenue 4a k Jloropopy «OO0mue ycioBus pa3MenieHuss Pu3ndecKuMu
JUIAMH JICHS)KHBIX CPEICTB B OAHKOBCKHE BKJIQJBl TOCPEACTBOM HCITOIB30BAHUS
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOro obcmyxkuBanus «MHtepuer-bank» (manee —
[Tpunoxxenue 4a x JloroBopy);

8.7. [Ilpunoxenue 5 x J[loroBopy «OOmmue yclnoBus OKa3aHUS YCIyT
JTUCTAHITMOHHOTO 0AHKOBCKOTO 0OCykuBanus» (nanee — [Ipunoxenue 5 k Jlorosopy);

I'JTABA 9
MECTO HAXOXIAEHWA 1 PEKBU3UTBI BAHKA

OTtkpbITOE akiroHepHoe 061ecTBO «Crarychanky
220006, r. MuHck, yi. [lenucoBckas, 8A
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kopcueT Ne BY72NBRB32000073500130000000 B HannonansHoM 6anke PecryOuku
benapycs, BIC IRISBY?22, YHH 807000043

Tenedon npuemnoii: +375(17)3224665

Konrakt-uientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AaHKOBCKHX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k JoroBopy «OOume ycioBusi OTKPHITHS,
3aKpBITUS U BeJIeHHUS OAHKOBCKMX TEKYIIHUX (pacueTHBIX) CUETOB» (Jajiee B paMKax
npuioxeHus: — OOIMe yCI0BUS) UCTIONB3YIOTCS CIIEIYIONINE TEPMHUHBI U COKPAILICHHUS

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HA OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHUE HAa OTKPBITUE TEKYIIEro (PacyeTHOIr0) OaHKOBCKOTO
cyeTa, JOCTYIl K KOTOpPOMY OOECIEUYMBACTCS MpPHU HCIOJIb30BaHUU OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IIJIATEKHOM KapTOUKu MO Qopme,
YCTaHOBJIEHHOW baHkoM;

3asiBJICHUE O 3aKPBITHH CUETa — 3asBJICHUE HA 3aKPBITHE TEKYIIETO (PacueTHOTO)
0aHKOBCKOro cueTa, opopmieHHoe 1o ¢popme, ycTaHOBICHHOU baHkoMm;

VYcnoBus BeAeHUsI CYETOB — Y CJIOBUS BEJICHHS TEKyIIUX (pPacCUETHBIX) CUETOB B
banke - nokymeHT baHka, copeprKalinii OMCaHNE OCHOBHBIX NApaMETPOB U YCIIOBUI
BEJICHUS CUETOB, yTBEPkKACHHBIN [IpaBinenneM banka u sBISIOMIMIICSA YaCThIO JOTOBOPA
TEKYIIEro cueTa, pa3MeIleHHbIH Ha caiite barnka www.Stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHBIE B TEKCTe HacTOAMUX OONIMX YCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bank otkpeiBaeT KiiMeHTy cueT Ha OCHOBaHHMH JIOTOBOpa TEKYIIETO CUETa,
MIPECTABIISIONIEr0 COOOM COBOKYIMHOCTh CIAEAYIONIUX TOKYMEHTOB: JloroBop, Y cinoBus
BEJICHUS CYETOB U MMMCbMEHHOE 3asBJIEHUE Ha OTKpbITUE cueTa Kinenra.

JIOTOBOp TEKYIEro CyYeTa CUMUTACTCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3as1BJIeHUS] HA OTKPBITUE CUETA K UCIIOJIHEHUIO U ICHCTBYET MO AATy 3aKPbITUS
CdyeTa, B CIIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 005S3aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYILETO CUYETA, - [0 AATy MOJHOTO UcnoaHeHns CTOpoOHaMH
TaKuX 00513aTEILCTB.

2.2. ns otkpeitus cueta KimeHT mMoxeT audHo oOpatuthes B Oduc mpogax
1160 Bocmosb3oBaThess UHTEpHET-baHkoM.

2.3. IIpu nuyHoMm obOpamenud B Oduc npojax aisi oTKpbITUsA cueta KiueHT
npeacraBisger B baHk 3asBlieHHE Ha OTKpHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILIIP 3asBJICHUS HA OTKpBITHE cueTa nepenaerca Kinmenry.

2.4. Jlns oTkpeITHSL cueta mocpeacTBoM MutepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIONHAET NpemyiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKIIIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUYETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMHM 3asiBJICHUS Ha
OTKpPBITHME CYETa, MPEACTABICHHOrO KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
[Toprana oOHNaWH-KpPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIAWH-
KpEIUTOBAHUIO.

B npouecce BeimonHeHuss KimmeHToM nelicTBHi, peycMOTpeHHbIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Knuenrty B iHTepHeT-banke/Ha
[loprane  oHmalH-KpenIWTOBaHWsS  JUIsI  NoAnMcaHus  (TOATBEPXKIACHUS) €
UCITOJIb30BAaHUEM IIPOTPAaMMHOTO CPEJICTBA 3asBJIEHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (OpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBUH  11.3.1.1. JIoroBopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuit B IHTEpHET-baHKke B pamkax
yciyrd banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlaliH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIoTepa/MOOMIBHOIO
ycTpoiictBa KimeHTa mosiBisieTcst OKHO, COJEpIKalllee 3JIEKTPOHHOE cooOleHue o0
YCHEMHOM OTKphITHH cuera. C MoMeHTa HamnpasieHus bankom KimeHTy yka3aHHOro
COOOIIEHUSI 3asBICHHWE Ha OTKPBITUE CYETa CUYUTAeTCs MNPUHATHIM baHkKOM K
VICIIOJIHEHUIO.

[Ipu nuuyHom oOpamenun B Oduc npomaxxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJIHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankoBckoro konekca PecnyGmmku bemapych
IIOCJIE 3aKJIIOYEHMS JOTOBOpa TEKYIIEro cyera baHK He MO3JHEe CIIEIYIOLIErOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KJMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAIOLIETO0 yCTAHOBUTH €ro NPUHAIIEKHOCTh. J[OoroBop Tekymiero cuera
3aKJI0YAETCS] HA HEONIPEAEIIEHHBIN CPOK.

2.3. KiueHT He BIpaBe OCYUIECTBJIATH OIEPALMU MO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATEIIBCKON AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaeT KinmeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKPBITHE CUETA.

3.2. bank BrpaBe oTka3aTh KiMeHTY B OTKPBITHH CUETA B CICIYIOIINX CIIydasix:

npu orkaze KiMeHTOM mnpenocTaBuTh JOKYMEHTHl W/WIIM  CBEJICHMS,
HEO0OXOAUMBIE ISl €T0 UICHTUPUKALINY;

npu Hamuuu y banka undopmaiuu o 3anpere OTKPBITUS CUETOB,;
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Opy HACTYIJIEHUW CJIy4aeB, MPEAYyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMu
PecniyOinku benmapych 0 mpenoTBpallieHWd JIeTaau3alld JOXOAOB, IOTyYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECCKON  NESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHK B COOTBETCTBHM C 3aKOHOAATECIILCTBOM OCYIIECTBISICT CICAYIOIIHEC
orepaluu Mo CYeTy:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNUBIIMX Ha uMs KineHra;

MEPEUYUCIICHUE CO CUeTa JICHEKHBIX CPEICTB Ha MHOU cuerT KiMeHTa, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3alluu;

BbIjlaua CO CU€Ta HAJMYHBIX JICHEKHBIX CPE/ICTB;

BaJIOTHO-OOMEHHBIE OIEpaldd IO Kypcy, YCTaHOBJIEHHOMY baHkoM B
COOTBETCTBHUH C HACTOSAUM J[0roBOpOM M(MJIM) MHBIMH JIoToBOpamu ¢ KireHTtom;

UHBIC OTlepaliy, MPeIyCMOTPEHHBIE 3aKoHoAaTeIbecTBOM Pecy6nuku benapych
unu JloroBopom.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaquyHOM W/WIH
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeicHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacniopsbkeHUs IE€HEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS Ha cuete, KimeHt
ocyliecTBisieT auyHO wunum 4yepe3 llpencrasureneit. IlpaBa Kimenta wu ero
[IpencraBuTeneit Ha pacopsDKEHUE CYETOM MOATBEPKAAIOTCS peAcTaBiIeHneM banky
JIOKYMEHTOB, IPETyCMOTPEHHBIX 3aKOHOIaTEICTBOM.

3.6. Pacxongubie onepanuu KineHTa mo c4eTy OCyHIECTBIISIOTCSA HA OCHOBAHUU
IJIATEXKHBIX MHCTPYKIUMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHUM KAPTOYKHA B MpEAeiax AOCTYIMHOro ocTaTka. HalnuHble NEHEXKHbIE
CpeIlCTBa MO OIepalusiM, COBEPIICHHbIM 0€3 MCIOJIb30BAaHUS KapTOYKU, BBIJAIOTCS B
BaJItOTE cuera. HannuHble IEHEKHBIE CPEICTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOM MUHUMaJIbHOMY HOMUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOIISX MO
YCTaHOBJIECHHOMY BaHKOM KypCy MOKYNKA UHOCTPAHHOW BAJIFOTHI HA JaTy COBEPIICHUS
oreparuu.

3.7. Bo3sBpar cpencTs, U3NUIIHE MEPEBEICHHBIX/3aunCIeHHBIX KinenTy n/vumm
nepeBeICHHBIX/3auucieHHbIX  Kiuenty B pe3ylbraTe TEXHMYECKOW  OIIUOKH,
ocylecTBisieTcss baHKOM BHE yCTaHOBJICHHOM OYEPEIHOCTH IJIaTeXel (eCclii MHOE He
YCTAHOBJICHO 3aKOHOJATEJIbCTBOM) Ha OCHOBAHUU TUIaTEXHOW MHCTpykiuu Kimenra
WIM Ha OCHOBAaHMU IUIATeXHOro opaepa banka 0e3 mopyueHus (pacmopspKeHUs)
Knuenra.

3.8.  Cpoku OCyIIECTBJICHHS OIEpaIuil o CUeTy:

bank wucmonmHSET TOCTYNUBIIME B TEUEHHE OAHKOBCKOTO JHS IUIATEKHBIE
WHCTPYKITUHU TEKYIIIUM OAHKOBCKHM JTHEM, a TTOCTYIUBIIIHE MO UCTEYECHUU OAHKOBCKOTO
JTHSL — HE T03/IHEEe CIEAYIoNmero 0aHKOBCKOTO JHSI.

JleHnexxHbIe CpeicTBa B 0EI0OPYCCKUX PyOIIsxX, MOCTYMUBIITNE B O3y KineHTa B
TeueHHe OAaHKOBCKOIO JHS, 3a4UCIISIOTCS Ha cueT KiueHTa B IeHb UX MOCTYIUICHHUS, a
MOCTYMUBIIME [0 HWCTEUEHUM OAHKOBCKOTO JHS — HE TIIO3[IHEE CJICIYIOIIETO
OaHKOBCKOT'O JHS.



25

JIleHe)KHbIE CpeACTBA B MHOCTPAHHOM BajlOTE, MOCTYNHMBIIME B TEUCHHE
0aHKOBCKOTI'O JHSI HA KOpPECTIOHIeHTCKUI cueT banka B nmonbs3y KineHTa, 3a4ucisitoTes
Ha CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM MOPYUYCHUH OaHKa-KOPPECTIOHACHTA
JATOM BaJIOTUPOBAHUS. 3aUHCIIEHHE IEHEKHBIX CPEJICTB B HHOCTPAHHOW BAIIOTE MO3KE
YKa3aHHOW J1aThl BAFOTUPOBAHMS IPOU3BOJUTCS B CIIy4ae:

€ClId TUIATeXKHOE TMOopyueHue OaHKa-KOPPECHOHJEHTa MOJMYyYeHO TOCE JaThl
BAJIIOTUPOBAHUS WJIM B IaTy BATIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

B MHBIX CIy4asx, MNPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM citydae
JICHE)KHBIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aYMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOAATENBCTBOM.

Hanuunble neHexHble CpelcTBa, BHeceHHble B Kkaccy Oduca mnponax,
3aUHCIISIIOTCSA HAa CUET B ICHb BHECCHUSI.

3.9. bank npuHHMMaeT K WCIOJHEHHIO IJIaTeXHble MHCTpYKIuU Kinenra Ha
MEePEBOJ] C MOKYIKOW, MpoAaXel, KOHBEPCHEN HHOCTPAHHOW BaJIIOTHI TOJIBKO IIO
OOMEHHOMY KYpPCYy, YCTaHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEIEHHUS pPacuyeTHOU
ornepauuu (e€ciivi NPUMEHEHHE MHOTO Kypca He MPEeAyCMOTPEHO mpaBwiamMu baHka,
HacTOAIMM U (WiIM) UHBIM(M) JoroBopoM(amu), 3akitoueHHbIM(M) ¢ bankom, koraa
MJIATEKHbIE MHCTPYKIIMM TMPUHUMAIOTCS K HCIOJHEHHI0 MO OOMEHHOMY KYypCy,
OMpEICICHHOMY B COOTBETCTBUU C YKa3aHHBIMU MpaBwiiamu banka, HacCTOSIUM U (MIIH)
MHBIM(K) JOTOBOpOM(aMH), 3aKJIFOYEHHBIMU ¢ baHKOM), IpU HAIWYUU JIOCTATOYHOM
CyMMBl JICHEXKHBIX CPEICTB Ha CuUeTeé W TpPH COONIOJCHUU MHBIX YCIOBUH,
YCTaHOBJICHHBIX 3aKOHOJIaTE€LCTBOM, MpaBWjiaMu baHka, HacTOSIIMM U (WJIM) UHBIM
JIOTOBOpOM(aMu ), 3akiitoueHHbIM(M) ¢ bankom. baHk BripaBe MOJIHOCTBIO WU YaCTUYHO
MIPUOCTAHOBUTH OCYIIECTBJIECHUE ONEpAMil IO NEPEBOAY ACHEKHBIX CPEACTB C
ITOKYIIKOW, MPOJIaykei, KOHBEPCUEN HHOCTPAHHOU BAJIFOTHI.

3.10. Tlpu ocymecTBIeHHUH MEXIYHAPOJIHOTO OAaHKOBCKOTO TmepeBoaa bank
BIIPABE CAMOCTOSITEIIBHO OMPEEATh OaHK-KOPPECTIOHACHT, SBJISIFOITUICS Yy4aCTHUKOM
JJAaHHOTO OaHKOBCKOro mepeBoda. llmaTexxHble HMHCTPYKIIMHM MO MEXKIYHAPOIHBIM
0aHKOBCKHUM MEPEeBOAaM UCIIOIHSAIOTCS baHkoM ¢ yueTom pexkrma paboThl ero 0aHKOB-
KOPPECITOHJAEHTOB.

3.11. bank BmpaBe oTKazaTh KIWMEHTY B UCHOJHEHUH €ro IJIATEKHOM
WHCTPYKIIMH B CIy4ae:

OTCYTCTBUS Ha cuete KimeHnTa 7ocTaTOuHON CyMMBI J€HEKHBIX CPEJICTB;

Hanmnuus y KitmeHnTa mpocpodyeHHOM 3a10JDKEHHOCTH Ttepel bankom, B TOM 4duciie
HeyperynupoBaHHOT0 OCTaTKa 3a10JKEHHOCTH;

HE MPENOCTaBICHUS Knnentom JOKYMEHTOB, PEeayCMOTPEHHBIX
3aKOHOAATEIbCTBOM;

HECOOTBETCTBUE (OPMBI W/WIM  COACPKAHUS  TIUIATEKHBIX  HHCTPYKIIHMA
TpeOOBAHMSIM 3aKOHOJIATEIhCTBA, COMHEHHsS baHka B MOUIMHHOCTU TUIATEKHBIX
MHCTPYKLIHM;

HAJIOXKEHHUsI apecTa Ha JIEHEXKHbIE CPEJCTBA, pa3MEUICHHbIE Ha CYETe, W/WIH
MPUOCTAHOBIICHUS ONEPALIMIA 110 CUETY;

€CJIM  WCIOJIHCHHE  IUIATE)KHOM  WMHCTPYKIMU  SIBISIETCS  HapylIEHUEM
3aKOHOAATENBCTBA CO CTOPOHBI baHka;
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Heymiatel KinreHntoM Bo3HarpakaeHus (TUiaTbl) B COOTBETCTBUU ¢ Paszmepamu
TJiaT;

B MHBIX CIy4asX, MPEAyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM.

3.12. Ilpu cusatun B kaccax Odmuca mpojak JCHEKHBIX CPEACTB CO cueTa
HanuaHBIMA B cymMMe cBbimie 10 000 (mecsth Thicsad) Oenopycckux pyoneid Kmment
yBenomisier bank He MeHee ueMm 3a 5 (MsATh) OAHKOBCKHUX JTHEU, MyTEM MHUCHMEHHOTO
WM YCTHOTO MH(pOpMUpoBaHus HemocpeAacTBeHHO Oduca nmpomaxk, B kotopoM KimeHnt
MJIAHUPYET OCYLIECTBUThH CHATHE HAJIMYHBIX JECHEKHBIX CPEJICTB.

3.13. bank Hauucnser W yraunBaeT KIMEHTy MNpOIEHTHl 3a IMOJIb30BaHUE
JIEHEKHBIMH CPEACTBAMU, HAXOASIIMMUCS Ha cueTe. PazMep MpoleHTOB yKa3bIBAE€TCA B
VYcnoBusix BeaeHus: cuetoB. Hauncinenre npoueHToB OCYIECTBISECTCS B BAJIIOTE CUETA
B MOcleAHUN OaHKOBCKUU JleHb Mmecsa. [Ipu HauuciaeHUu MpOIEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO JHEH B roay (365 win 366) 1 TOUHOE KOJIUYECTBO JTHEH B MecsIIe
(28, 29, 30 u 31). Ilpu HauncICHUN TPOIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHHS pa3Mepa
MPOIICHTOB U (PAKTUYECKHE €XKEIHEBHbIC OCTATKU JICHEKHBIX CPEJCTB Ha CYETE.
[IpomieHTHI 3a MOJB30BaHUE JACHEKHBIMU CPEACTBAMHM Ha CUETaX BBIIAYUBAIOTCS
bankoM B niepBbIil 0AHKOBCKUI JIEHb MECSIIA, CIACAYIONTUN 3a pACUETHBIM.

3.14. bank 3akpeiBacT cyeT TmTO UWHUIMATHBe KIiMeHTa Ha OCHOBAaHHH
MACHbMEHHOTO 3asBJICHUS O 3aKpPHITUM cyeTa. baHK 3akphIBaeT cuUeT HE IMO3/IHEE
OaHKOBCKOI'O JIHS, CJIEIYIOIIETO 3a JHEM MPUHATHS 3asBJICHUS O 3aKpbITUU CUeTa
KireHTa K UCIIOTHEHUIO.

B ciywae ecnu goctyn k cuety obecreurnBaeTcsi Ipyu UCIOJIb30BaHUM KapTOUKH,
bank 3akpbIBaeT cueT He mo3aHee OAHKOBCKOTO JHS, CISAYIOIIEro 3a THEM UCTEUCHUS
35 (TpuauaTH MATH) KaJICHIAPHBIX JHEW CO AHS NPUHATHUSA 3asIBJICHUS O 3aKPBITUU CUETa
KireHTa K UCIOTHEHUIO.

3asBiIeHUE HA 3aKPBITHE CUYETA MOXKET ObITh MPUHATO BaHKOM K MCHOJHEHHIO,
€cJIM Ha AaTy npeactaBieHus KiimeHToMm B baHk 3adBJieHUS OTCYTCTBYIOT CJIEIYIOIIHE
00CTOSITENbCTBA!

Ha JICHE)KHBIE CPECTBA, HAXOAIIMECS HA CUETE, HAJIOKEH apecT WU OIepaluu
M0 CYETY MPUOCTAHOBIICHBI B MOPSIKE, IPETYCMOTPEHHOM 3aKOHOAATEIHLCTBOM;

HaJM4Ke OCTaTKa CPEACTB Ha CUETE;

Haluuue o00s3aTeIbCTB 10 KPEAMTHOMY JOTOBOPY Ha oBepapadTHoOe
KpEJIUTOBaHUE, CBI3aHHOMY CO CUETOM;

KineHnT uMeet HeyperyampoBaHHbIA OCTATOK 33J0J)KEHHOCTH T10 CUETY;

IIPU UCMOJIb30BAHUHM KAPTOYKH, BBIMYIIEHHON K CUETY, COBEPIIEHBI OINEpalnH,
KOTOPBIE €I1I€ HE OTPAXKEHBI IO CUETY;

JEUCTBYET JOTOBOp OAHKOBCKOTO BKJIAJa, BO3BpaT BKJIaJa MO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MOAJICKAIINMN 3aKPBITHIO;

KnreHT uMeer HEWCTHOMHEHHBIE JCHEXKHbIE 00s3aTenbcTBA TMepes baHkoM
(BKJIFOYAsi, HO HE OrpPaHUYUBASCH, IO JOTOBOPY TEKYILETO CYETa, KPEIUTHOMY
JIOTOBOPY).

B nenpb nmpuema bankoM 3asiBIeHUs KIIMEHTA O 3aKPBITUH cueTa, baHk OiokupyeT
BCE KapTOUKH, BBITYIIICHHBIE K JAHHOMY CYETY.
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3.15. BaHk BIpaBe 3aKpbITh CUET [0 CBOEW MHMIIMATUBE O€3 MPEeABAPUTEIHHOIO
yBenoMieHns KinueHra B clieIyIomux ciydasx:

IIPUA OTCYTCTBUU JCHEKHBIX CPEJICTB HA CUETE B TEUEHUE OJHOIO roJja C MOMEHTA
MTOCJICTHETO MEPEUNCIIEHUS C HETO JIEHEXKHBIX CPEJACTB U OKOHYAHUU CPOKA JICHUCTBUS
KapTOYKH;

IIPYA OTCYTCTBUHU JBUKEHHUS JECHEKHBIX CPEJCTB MO CUETY B TEUEHHUE OJHOTO roJa
C MOMEHTA TOCJICTHETO CIMCAHUS/3auNCICHUS IEHEKHBIX CPEACTB, 32 UCKIIOYCHUEM
YILIATHI POLIEHTOB 32 MOJIb30BAHKUE JEHE)KHBIMU CPEACTBAMU, HAXOISIIIIUMHUCS HA CUETE
Y OKOHYaHHUH CPOKA JICVCTBUS KAPTOUKU;

IpY HEUCIOJIHEHUU WM HEeHaJiiexalieM ucnojinenun Kinrentom o0s3aHHOCTEN
o /lorosopy;

npu HerpeacTaBieHn KiMeHToM JOKYMEHTOB U CBEACHUHN, HEOOXOIUMBIX JJIs
UJACHTU(GUKAIIMM ~ yYaCTHUKOB  (DUHAHCOBOW  oOmepanud B  COOTBETCTBUU  C
3aKOHOJATENBCTBOM O MPEAOTBPALCHUM JICTAIM3ALMU  JTOXOAOB, IOJYYEHHBIX
NPECTyNHbIM  MMyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUUYECKON  JEATENBHOCTU U
(buHAHCUPOBAHUS PACIIPOCTPAHEHHUS OPYKHSI MAaCCOBOTO MOPAYKEHMUS;

B MHBIX CJIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

Cpok HayoKEeHUsl apecTa Ha JICHEKHBIE CPEACTBA HA CUETE, 3aMOPAKMBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBJICHHS ONIEPALIUI MO CUETY HE YUYHUTHIBACTCS B TCUCHUE
CPOKOB, YKa3aHHBIX B HaCTOsIIEM ITyHKTE JloroBopa.

4. MAHU-BOK T1O CHETY

4.1. bauk BwiauuBaeT KiumeHTy MaHH-09K B clydasX, OIPEICICHHBIX
baHkoM, MU B COOTBETCTBUM C YCJIOBHUAMHU KOHKPETHBIX HPOJYKTOB U YCIYT,
MPEI0CTaBIsIEMbIX baHKOM.

VYcaoBus BIIUIATHI MAHU-09K, B TOM YHCIE: pazMep MaHu-09k; nepeueHr MCC
kos10B, OTC u npoaykToB baHka, y4acTBYIOIIUX B HAYMCJIECHUU U BBIIJIATE MaHU-09K;
TIEpUO/T BBITLIATHI MaHU-09K — yKa3bIBalOTCs Ha caiite banka www.Stbank.by.

4.2. Ecnv mo ogHUM M TEM K€ OIeparisaM, COBEPIICHHBIM B OJHOW U TOM Ke
OTC, ycTaHOBJIEH MaHU-03K B pa3IMYHOM pa3Mepe, HAUUCIEHUE U BBIIJIATa MaHU-03K
MPOU3BOJIUTCS ¢ MPUMEHEHHEM HaWOOJBIIEro ero pasmepa (pa3Mepbl MaHU-0PK HE
CYMMUPYIOTCS).

4.3. baHK BBHIIUIAYMBAECT MaHU-09K MyTeM OE3HAIMYHOTO MEPEUYHCICHUS Ha
CUeT, MO0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIHME PACXOJHBIE ONEPALUU C
MPUMEHEHUEM KapTOUKH JINOO €€ PEKBU3UTOB.

4.4. Tlpu pacuere MaHU-09K yUHUTHIBAIOTCS CYMMBI OCYIIIECTBIEHHBIX B TCUCHUE
KAICHIAPHOIO Mecsina (Janee — OTYETHBIM TMepuoj) TMpU  HUCHOJIb30BAHUU
KapTOYKHU/KAPTOYEK OMEepaliii OTUIaThl TOBApOB (padoT, YCIIYT), OTPAKEHHBIX TI0 CUETY
Knuenta Ha nmeHb BBIIATBI MaHU-09K. CyMMBI omepanuidi orjaTsl TOBapoB (padoT,
yCIIyT), COBEPIICHHBIX MO MCTEYEHUU OTYETHOTO MEPHUOa U OTPAKEHHBIX MO CUETY
KnuenTa no gHs BBITIATBI MaHU-09K, TAaK)KE€ YUUTHIBAIOTCS MPHU pacdyeTe MaHU-0dK 3a
oTueTHbIN nepuoa. CyMMbl oriepanuil omiaTbl TOBapoB (padoT, yCIyT), COBEPUIEHHBIX
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B OTYETHOM IE€PUOJE U OTPaKEHHBIX MO cueTy KimeHTa mocie BbhIIUIaThl MaHU-03K,
YUUTBHIBAIOTCS TIPU pacyeTe MaHU-09K B CIEAYIOLIUX MEPHOaX.

4.5. baHK He NPOU3BOAMUT HAYMCIEHUE U YIUIATY MaHU-03K MO ONepamusaM Mnpu
ucnosib3oBanuu kaptouku B C/IBO.

4.6. baHK BBIIUIAYMBACT MAHU-0’K EXKEMECIYHO HE TIO3AHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECALA, CIAEAYIOLIErO 38 OTYETHBIM IIEPUOIOM.

4.7. MaHu-63K He BBITUIAYUBACTCS:

4.7.1. mpu 3aKpbITUU CUETA O MOMEHTA BBIILJIAThl MAaHU-07K;

4.7.2. npu Hamnunu y KilmeHTa NpOCpOUYEHHBIX NEHEXKHBIX O005A3aTEIbCTB IO
Tr000MY 3aKIH0YEHHOMY ¢ baHKOM OrOBOpY Ha MOMEHT BBIIJIAThl MaHU-03K;

4.7.3. Ha cyMMy onepaluu Bo3Bpara. MaHu-03K 32 ouepeTHOM OTYETHBIN TEPUOJT
YMEHBILIAETCSl HA CYMMY MaHM-O3K 10 OIEpallly BO3BpaTa J0 TeX IOp, IoKa cyMMa
MaHU-03K 110 onepanry Bo3BpaTa He OyeT Bo3BpalleHa baHKy B osHOM o0beMe.

4.8. Hanmoroo6noxenue 10xo10B KinMeHTOB B Buie MaHU-09K OCYILIECTBIISIETCS B
COOTBETCTBHHM C 3aKOHO/ATENbCTBOM Pecnybinku benapyce.

4.9. bank ocBOOOXKIaeTCA OT 00SI3aHHOCTH U MOXET HE OCYIIECTBISTH BHITUIATY
MaHU-03K 1o onepanusaM, copepuieHHbIM B OTC ¢ HekoppekTHbiMu MCC kogamu.

baHnk He MOXET KOHTpOJHMPOBaTh M HUKAKMM HUHBIM 0Opa3oM BIUATH Ha
npucBoeHue Oankamu-skBaiiepamu OTC koppektHbix MCC KOIOB, a Takke HHOU
UJECHTU(PUKAITMOHHON HH(OPMAIIUH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHt Bopase:

5.1.1. pacniopspKaTthCsi JEHEKHBIMH CPEJICTBAMH HA CUYETE B COOTBETCTBHH C
JIOTOBOPOM TEKYIIEro CUeTa U IEMCTBYIOIIUM 3aKOHOIaTEIbCTBOM;

5.1.2. naBarp baHKy maTe)XHble HHCTPYKIIMU Ha MEPEBOJ JCHEKHBIX CPEJICTB,
HaXOJAIINXCS HA CUETE, C MOKYIKOW, TPOJAaKEN, KOHBEPCHUEN MHOCTPAHHOW BAJIFOTHI 110
OOMEHHOMY KYpCYy, YCTAHOBJIICHHOMY baHKOM Ha MOMEHT MpPOBEIEHHUS pPACUETHOU
orepaluyu, €cJii MPUMEHEHHWE WHOTO Kypca He MpeayCMOTpeHO mpaBuiamMu banka,
HACTOSAIIMM W (WJIM) UHBIM(HM) JOTOBOpoM(aMu), 3akitoueHHBIM(M) ¢ bankom, koraa
MJIaTEKHbIE MHCTPYKUMM MpenoctaBisitorcs KnueHToM M npuHumaroTcss bankom k
UCIIOJTHEHUIO TTI0 OOMEHHOMY KYpPCY, ONpPEJEICHHOMY B COOTBETCTBUU C YKa3aHHBIMU
npaBuiamMu banka, HacTOSIIMM U (WJIM) UHBIM(H) TOTOBOPOM(aMH), 3aKITFOYECHHBIMU C
bankowm;

5.1.3. 3ampammBaTth y banka 00OCHOBaHMSI CIHMCAHHS JEHEKHBIX CPEJCTB CO
cyeTa B Cllydae BO3HHUKHOBEHHUS CIIOPHBIX BOMPOCOB. B ciydae 000CHOBaHHOTO
CIIMCAaHMS JICHEXKHBIX cpencTB KimeHT Bo3MmemaeT pacxoabl baHka Mo BBIACHEHUIO
MPaBWIBHOCTH MPOU3BECHHOIO CMCaHuA coryiacHO Pa3smepam miart;

5.1.4. TpeboBaTh OT baHka 00OCHOBaHMS OTPAKECHUsS OMEPAIMil 1O CUETy MpHU
BO3HUKHOBEHHUHU CIIOPHBIX BOMPOCOB. B ciydyae 000CHOBAaHHOIO OTPAKEHUS OIEpaIIHiA
no cuery KimeHT Bo3MemaeT pacxojabl baHka 10 BBISICHEHUIO TPaBUJIBHOCTH
OTpa)K€HUs oneparun coriiacHo Pasmepam ruiar;
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5.1.5. mpu nuyHOM 00pAaIleHNH 1TOTy4YaTh B baHKe BBINTUCKY 1O CUETY 3a TeKYIIHUM
Y IPEIBIIYIIUNA MECHLI;

5.1.6. ocymiecTBIATh WHBIE TMpaBa, NpPeayCMOTpeHHble JloroBopom
3akoHOaTeasCTBOM PecryOmmnku benapych.

5.2. bank Bopase:

5.2.1. ocymiecTBIATh KOHTPOJIb 3a COOTBETCTBHEM MpoBOAUMBIX KimeHtom
olnepauuii 1o cyeTy TpeOOBaHUAM 3aKOHOIaTEIbCTBA;

5.2.2. TtpeboBarp oT KiumeHTa JOKYMEHTBHI, CIOpaBKM H CBEIEHUS 00
OCYIIECTBIISIEMBIX IO CUETY OIEpaIusix;

5.2.3. UCIOJIb30BaTh BPEMEHHO CBOOOIHBIC JCHEKHBIE CPEACTBA, HAXOASIIUECS
Ha CYEeTe;

5.2.4. caMOCTOSITEILHO CIIMCHIBATh IUIATEXKHBIM OpAEpOM CcoO cyeTa 0e3
nopyuenus: Knuenra:

NEHEXKHBIE CpeacTBa, npuunrtapommecs banky or Kimenta mno poroopy
TEKYLIETro CYETa;

JIEHEKHBIE CPEICTBA, OITMOOYHO 3a4HUCIICHHBIE HA CYET WIIM CIIMCAHHBIE CO CUETa
HE B [TOJIHOM pa3Mepe;

JIEHE)KHbIE CpeAcTBa, NpuuuTaromuecs banky or KimeHta B KaudecTBe
norameHus 3anobkeHHoctd  Knumenta mnepen bankom mno  o0si3aTenbcTBaM,
PEeTyCMOTPEHHBIMUA UHBIMU corjameHusiMu CTOpoH;

B CJIy4asiX, yCTAHOBJIEHHBIX 3aKOHOJIaTEIbCTBOM.

bank Bopase Oe3 npenoctaBieHus KIHMEHTOM OMOJHUTENBHBIX IUIATEXKHBIX
MHCTPYKIUH CaMOCTOSITENIbHO IJIATEKHBIMU OpJiepaMH CIUChIBaTh co cuyera Kimenra
JICHEXKHBIE CPEACTBA [0 ONEPALMSIM, COBEPIIEHHBIM ¢ Hcnoas3oBanueM CIBO.

5.2.5. oTKa3aTh, OTCPOUYUTH JINOO MPUOCTAHOBUTH HCIOJHEHHE OINEPALUU 10
3aYUCJICHUIO WIM CHHCAHUIO JCHEKHBIX CPEACTB, Apyrux onepauuit Knmenra no
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CIAEJIKA WM ONEepanys BbI3bIBAET COMHEHUE
B €€ MIPaBOMEPHOCTH, JIMOO UMEIOT MECTO (DAKTHI, CBUAETENbCTBYIOIINE O HAPYILIEHUN
KimeHToM JeHCTBYIONIETO 3aKOHOJATENbCTBA, MOpsiika OQOPMIIEHUS JOKYMEHTOB,
100 B MHBIX CITydasX, IPeIyCMOTPEHHBIX 3aKOHOJaTeNbCTBOM PecniyOnuku benapyce;

5.2.6. mpu moctymneHun B aapec KimeHTa IEHEXHBIX CpPEACTB B BallOTE,
OTIMYHOM OT BaJIOTHl CYe€Ta, C COOJIOJEHUEM YCJIOBHUH, MNPEAYCMOTPEHHBIX
3aKOHOJATEIbCTBOM, OCYIIECTBUTh MOKYIKY, MPOAAXKY BaJIOThl WJIM €€ KOHBEPCHUIO B
UHYIO BaJIOTY IO KypCy, YCTAHOBJIIEHHOMY BaHKOM Ha JIeHb M BpeMsl COBEpIICHHUS
olepalyy, ¥ 3a4UCINTh Ha cueT KimeHTa JeHeXHbIEe CPEICTBA B BAIIOTE CUETA.

[Tpu Hanuuuu y KimeHTa HECKOJIbKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUMCIICHUE
CPEACTB IPOU3BOAUTCSA HA OCHOBAHUM yKa3zaHui KnueHra;

5.2.7. CaMOCTOSITENIbHO YCTaHABIIMBATh U U3MEHSTH 10 CBOEMY YCMOTPEHHIO, 03
nosyueHusi corjacust Kimentra pa3Mep MaHH-O9K, CPOKHM YIUIaThl MaHHU-O03K,
OTPaHUYEHUS] CYMMBI YIJIJAYMBAEMOIO MaHHU-03K, OIpeAessTh OIlepanuu, Ipu
COBEPILEHUN KOTOPBIX YIIJIAUMBAETCS MAHU-03K U APYTHUE YCIOBUS YIIJIAThl MAHU-03K.

5.2.8. OcyiecTBiaTh UWHbBIE I[paBa, MNpeaycMOTpeHHble JloroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.3. Knuent o6s3yercs:
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5.3.1. cobmoaaTh yCTaHOBJIEHHBIE 3aKOHOIATEILCTBOM U JIOTOBOPOM TEKYILIETO
cdyera TpeOOBaHUs TMPOBEACHUS OIEpaluii Mo cueTy, TpeOoBaHHs OPOPMIICHUS H
NPEIOCTABICHUS TUIATS)KHBIX HHCTPYKIIMM W MHBIX JOKYMEHTOB Ha MpPOBEICHHUE
omnepannii o CYeTy;

5.3.2. KOHTPOJIHMPOBATH JIBKEHHUE JICHEKHBIX CPEJICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JEHEXKHBIX CPEICTB IO HEABTOPU30BAHHBIM
oTepaiysM IO CYETy IMyTeM MHUCbMEHHOTO oOpamieHuss B baHK B CpPOKH COTJIACHO
JEHCTBYIOLIEMY 3aKOHOAATENIbCTBY;

5.3.4. npenoctaBiaTh  baHky = mpeaycMOTpeHHbIE  3aKOHOAATEIbCTBOM
JIOKYMEHTBI U UH(POPMAILIUIO, COACPHKAIIYI0O HEOOXOAMMbIE CBEJICHHUS O IPOBOJUMBIX T10
CUETy olepalusx, a nmo TpeboBaHui0 baHka — Tak)ke MHbIE JOKYMEHTBI, CIPAaBKU U
CBEJICHUS, HEOoOXoAuMble baHKy MJisi OCYIIECTBICHHUS KOHTPOJBHBIX (DYHKIIUH,
GbyHKIMIA areHTa BaJIlOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBefomiiATh baHk o0 mpegocraBieHun  (OTMEHe,
MPEKPaIICHIH ) TOTHOMOYHA HA PACOPSIKEHHE IEHSKHBIMH CPEICTBAMU Ha CUETE WIIH
COBEPIIICHUH WHBIX OTEPAIlHii 110 CUETy TPETHbUMH JTUIAMH;

5.3.6. HcnonsaTh uHBIE O0O0S3aHHOCTH, MpeayCMOTpeHHbIe JloroBopoM W
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.4. bank o0s3yercs:

5.4.1. oTkpeITh cueT KiMeHTy He mo3aHee OAaHKOBCKOIO JIHSI, CIIEIYIOIIETO 3a
JTHEM 3aKJIIOYEHHsI JOTOBOpa TEKYIIETro CUEeTa;

5.4.2. obecrieunTh COXPAHHOCTh JE€HEKHBIX CPEICTB HA CUETE U OCYIECTBIAThH
OIepaliy 10 CYETY B MOPSIIKE U HA YCIOBUSIX, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM U
JIOTOBOPOM TEKYILIETO CUETA;

5.4.3. HauuCcnATP W BBILIAUYMBATh KIMEHTY MPOLEHTH 3a MOJIb30BaHHUE
JICHE)KHBIMH CPEACTBAMM, HAXOSAIIUMUCS Ha CUETE;

5.4.4. ipu nuanoMm obpamenun Knuenta (IlpencraBurens) npeaocTaBisiTh €My
BBITHCKH 110 CUETY;

5.4.5. unopmupoBats KinueHta o Haauuuu 3a0DKeHHOCTH Tiepea baHkom u
CpOKax MPOBEACHHMSI IIaTexel mocpeacTBoM SMS-cooOmienuii, TeneOoHHBIX 3BOHKOB,
NoYTOBbIX  ornpasieHud.  HMuapopmupoBate  Kinmenta o0  BO3ZHMKHOBEHUU
HeyperynupoBaHHOTo oOcCTaTka 3aJ0DKEHHOCTH M JaT€ OKOHYAaHHUS CpOKa €ro
noramieHuss (BO3BpaTa) TMOCPENCTBOM OTHpaBku SMS-cooOmiennii Ha HOMeEp
MobuibHOTO TenedoHa Kiuenta B teuenue 3 (Tpex) OAHKOBCKHMX JTHEH C MOMEHTa
BO3HUKHOBeHUs1 HeyperynnpoBaHHOro ocTaTka 3aJ0/DKEHHOCTH Ha cuere. B ciydae
eciin KiHMeHT cBoeBpeMEHHO He MpenocTaBWwil baHKy CBeleHHS O CMEHE HoMmepa
MoOuibHOro Tenedona, SMS-coobmienusi, HampasieHHble bankom Kimenty Ha
u3BecTHbI baHky HoMep MOOWIBHOrO TejaeoHa, CUUTAIOTCS IMOIYYCHHBIMU
HaJJISKaIIM 00pa3oMm;

5.4.6. Bo3MecTuTh KitnenTy He060CHOBAaHHO CIIMCAaHHBIE ICHEXKHbIE CPEICTBA; HE
MOJIHOCTBIO  3aYMCIICHHBIE  JICHEXKHBIE  CPEICTBA;  JICHEXKHBIE  CPEJNICTBA,
nepeBeICHHbIC/3aUNCIICHHbIE HEHAIeKalleMy OeHepuuuapy, 0aHKy-KOPPECTIOHEHTY
B Pe3yJIbTaTe€ TEXHUUECKOUN OIIMOKHU HE MO3/IHEE CIEeAYIOEro OaHKOBCKOTO JTHS CO JTHS
YCTaHOBJICHUsI TaHHBIX (akTOB baHkOM;
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5.4.7. uCTIONHATh WHBIE OOSI3aHHOCTH, TNpeaycMOTpeHHbIe JloroBopoM u
3akoHO/aTeasCcTBOM PecryOmuku benapych.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciyuae HEUCNOJHEHUS WM HEHAJICKAIIETO HCIOIHEHUs baHkom
IJIaTEXKHBIX MHCTPYKIMI KilneHTa, a Takke MpoCpOUYKr CIHCAHUS JEHEKHBIX CPEACTB
co cuera KimmeHTa wiM 3a4uCleHUs ACHEXKHBIX cpeacTB Ha cuer Kimenra bank
00s13yeTcs no TpedboBanuto Kimenra ymiatuth HeycToiiky B pazmepe 0,01% ot cyMMbl
HEHUCITOJIHEHHOTO 00513aTeNhCTBA 3a KaX/IbIH JE€Hb IPOCPOUKH.

6.2. KilueHT HeceT OTBETCTBEHHOCTh 32 IPABOMEPHOCTh UCTIOJIb30BaHUSI CPEICTB,
MOCTYIHUBIIKX HA €T0 CYET, J0 MOTYYEHUS IOKYMEHTOB, OATBEPKIAOIINX HA3HAUCHUE
TIaTeXxa 1 Mmoyryqarels.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B nacrosimem [Ipunoxenuu 2 k JloroBopy «OO01ue ycioBus BBITYCKa U
WCIIOJIb30BAHUSL KapTouek» (najee B paMmkax mpuwioxkeHuss — OOImme yciaoBus)
UCIIOJIB3YIOTCS CIAEAYIOIIME TEPMUHBI U COKPAILICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEpKATEI0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKIIOYAsl OCYIIECTBICHUE IUIATEKHBIX ONEpalud C €€
UCITOJIb30BAaHUEM, a TAKXKE IPOLIECC NMPOBEPKH (TIOATBEPXKACHHS) TAaKUX IpaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKJIKOYAs OCYIIECTBICHUE IJIATEKHBIX ONEPALIAii
c ee ucrnoib3oBaHueM. [IpoBepka (MOATBEpPKIAEHUE) MPEJOCTABICHHBIX IpaB NpH
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAS OCYIIECTBICHUE IIATEKHBIX ONEPALIAii
C €€ UCIOJIb30BAHUEM, HE OCYIIECTBIISETCA B CIy4asiX, IPEAyCMOTPEHHBIX ITPABUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KapTOUYKU — IIPOLEAYpPa, KOTOpas AeIaeT BO3MOKHBIM COBEPILIECHUE
IIPU UCIIOJIb30BaHUU KaPTOYKU OIIEPALIN;

0aHKOMAT — YCTPOHCTBO CaMOOOCITYKHBaHHUsI, IPEAHA3HAUEHHOE [l BbIJAUYU U
(unu) TpueMa HaJIWYHBIX JEHEr IMpPU MHCIOJIb30BAHMM KapTOUYKH, a TaKKe s
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsALy C OCHOBHOM
kaproukoi Kk Cdery, BIaJENbLEM KOTOPOTro sBIseTCS (U3UYECKOE JHIO, U
oopMiIeHHass HAa UM Jep)KaTesis OCHOBHOM KapTOYKH WJIM Ha UMsI €ro OJIM3KOTO
POJICTBEHHMKA, WJIM HAa UMSI IPYroro (pU3HUYeCcKOoro JIMLa;

3asBJICHHE Ha BBIYCK JONOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOMOJIHUTENILHON KapTOUKH MO (popme, ycTaHOBIEHHOU bankoMm;

3asBJICHUE HA BBIIIYCK KapTOYKU — 3asBJICHME HA OTKPBITHE CYETa, TOCTYN K
KOTOpPOMY 00€CIeunBaeTCs MPU UCIOIb30BAaHUH KAPTOUKHU, U Ha BBIITYCK KAPTOUKU 1O
dbopme, ycraHoBiIeHHON baHkoM;

UHPOKUOCK — TPOTrPaMMHO-TEXHUYECKUM  KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTesss KapTOUYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXHME CaMOOOCITYKUBaHUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mnpu
MCIIOJIb30BaHUU KAPTOYKH ONIEpaLi, 32 UCKJIIFOYEHUEM BbIJaYM HATMYHBIX IEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIepaluil ¢ nocieayronumM GOpMUPOBAHUEM KapT-
YeKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpALUil ¢
NPUMEHEHUEM KAPTOYKUM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT OBITh
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MIPOU3BEICHBI B TEUEHHUE OIPEICIIEHHOTO Meproa BpEMEHH (KaJIeH1apHbI MEeCsIl HIIn
CYTKH), 110 BHJAM ONEpalnil M0 KapTOyKaMm, a TAaKKE€ OrpPaHUYEHUs IO CTpaHaM U
pEruoHaM UCIOIb30BaHUS KapTOUYKH;

MEPEBBINYCK KapTOUKM — OBTOPHAs BbI1aya (3aMeHa) KapTOUKH €€ JAePKATENIO;

MJIaTeXKHAs  CHCTEMa — MEeXAYHApOAHbIE  IUIATEKHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis 1uiatexxHas cucrema BEJIKAPT;

[IponieccuHroBEIN IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c KoTtopbiM y baHka 3akirodeH JOroBop 00 OKa3aHWW YCIYT IO MPOIECCHHTY,
MEPCOHAIN3ALNHN U YMUCCUH KapTOUEK;

[IBH — myHKT BBIIaYXd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOKET
MOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThid Kiinenty bankoM B pamkax JloroBopa, Ha KOTOPOM
OTPaXKAIOTCS ONEpalry, MPOU3BeAEHHbIE KIIMEeHTOM MpU UCTOIBb30BAHUH KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HAcCTOSIUX OOLIUX YCIOBHI,
packpbITHI B JloroBope.

2. OBLME ITOJIOXKEHUA

2.1. baHk BbITTyCKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JIOKyMEHTOB: J[OroBOp ¥ MMCBbMEHHOE 3as1BJICHUE Ha BBIYCK KapTouku Knnenra.

JIOTOBOp HA OKa3aHUE IUIATEKHBIX YCIYT CYUTACTCs 3aKIIOUYECHHBIM C MOMEHTA
IIPUHATHS baHKOM K MCIIOJIHEHUIO 3asBJICHUSA HA BBIIYCK KAPTOYKHU U JEUCTBYET IO
VCTEYCHUHU JBYX MECSLEB C aThl HCTCYEHUS CPOKA JIEUCTBUS KAPTOUKH, IIPU YCIOBUH,
410 BaHKOM HE NMPHUHATO K UCIOJIHEHUIO 3asBiIeHUE KineHnTa Ha BBIITYCK KapTOYKH Ha
HOBBIM CPOK, B ClIy4ae MCTEYEHUs yKa3aHHBIX JIBYX MeECALEB, OTCYTCTBUA y banka
IIPUHATOIO 3asBJICHUS HA BBIIYCK KAapTOYKM HA HOBBIM CpPOK M HAJIAYUA
HEUCIIOJIHEHHBIX 00s13aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KApPTOYKU WM CBS3AHHBIX C €€ MCIOJIb30BAHMEM, — IO JATy MOJIHOTO HMCIOJHEHUS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeITycKa KapTouku KimueHT MoxkeT TuuHo o0paTuthest B Oduc mpoaax
1160 Bocmosb30BaThess MHTEpHET-baHKOM.

2.3. IIpu muunom oOpamenuu B Oduc npoaax s BbITycKa KapTouku KimeHT
npencTaBisier B baHk 3asBieHHe Ha BBITYCK KapTOYKM HA OyMa)XHOM HOCHTEJIE.
3asgBIEHUE HA BBITYCK KapTOYKU moAnuceiBaeTcss CTOpOHAMM B JBYX 3K3E€MIUIApax,
OJIMH 3K3EMIULAP 3asBJICHUS HA BBIIYCK KAPTOUYKHU nepenaercs KineHry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeacTBoM MHTepHeT-baHka ¢ MCIOIb30BaHUEM
nporpammHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIITYCKY KapTOYKM W II0CIEAOBATENIbHO 3allOJIHACT IpeyioKeHHble HTepHeT-
bankoM siexTpoHHBIE (DOPMBI, BKIIIOUYAIOIIUE BHIOOP BAIIOTHI CUETA, IIATEKHOU
CHUCTEMBI ¥ BUJa KAPTOUYKHU U3 npeiokeHHoro bankom B MaTepuer-banke cnucka.

B mponecce BeinonHeHus: KnueHToM ykas3aHHbIX AeiicTBUM bank nmpeanaraer B
WNurepner-banke Knuenty st noanucanusi (MOATBEPKAEHUS) C HMCIOIb30BAHUEM
MPOrPaMMHOr0 CpEACTBAa 3asBJICHUE HA BBIMYCK KApTOUYKU B (OpME JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (nmoarsepxaenue) Kinentom 3asBieHns Ha BBIITYCK
KapTO4YKU B POpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBIISAECTCSA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnom BemmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMkax
ycnyrd baHka 1O BBIIYCKY KapTOYKH Ha SKpaHE KOMIBIOTEpa/MOOHIBHOTO
ycrpoiictBa KimeHTa MOsBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOIIEeHUE 00
YCHEIIHOM NpeACTaBlIeHHH B DBaHK 3asBleHUs Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus: bankom KimeHnTy ykazaHHOro coOOOIIEHHsS 3asBICHHUE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoXXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHUTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBJICHUS
HAa BBIIYCK KaPTOYKH.

2.5. B paMkax gorosopa 00 UCHOIb30BaHUHU KaPTOUKU MOKET OCYILIECTBISATHCS
BBIITYCK JOIIOJHUTENBHBIX KaPTOYEK AEPKATEIAM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecreynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
OaHKOBCKUX JHEW ¢ MOMeEHTa mpeiacTaBieHus Kiuentom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBITYCK JOMOJHUTEIbHOU
KapTO4KH (Ha OyMa)KHOM HOCHUTEJIE TIPH JIMYHOM oOpatienuu B Oduc npoaax mudo B
dbopme JOKyMEHTa B OJJIEKTPOHHOM BuJe mocpeactBom WHrepHeT-banka ¢
UCIIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae NPUHATHS BaHKOM Takoro
3as1BJICHUA.

3.2. Jlna BbIIyCKa JOMOJHUTENBHON KapTOukd KIHMEHT MOXKET JIUYHO
obOpatuthest B Oduc mpoaaxk mud0 Bocnonb3oBaThes MHTepHeT-bankoMm.

3.3. IIpu nuunom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asiBJICHME Ha BBIITYCK JOMOJHUTEIbHOM KapTOUYKM Ha OYMa)KHOM HOCHUTEJE.
3asBJICHUE HA BBINYCK JIONOJHUTEIBHOM KapTOUKW TMoanuchiBaercss CTopoHamu B
JIBYX JK3EMIUIAPAX, OJWH DK3EMIUIAP 3asBJICHHS HA BBITYCK KAPTOYKH MEPENACTCS
Kimenty. [[ns BbITyCKa TOMOMHUTEIBHON KapTOUKH nocpeactsoM MHTepHeT-banka ¢
UCIIOJIb30BAaHUEM TMporpaMMHoOro cpeacrBa KimeHT BbiOupaer B MHTepHeT-baHke
ycinyry banka 1o BBITYyCKY TOITOTHUTEILHON KaPTOUYKH U IMOCIEA0BATEIBHO 3aII0IHSAET
npemioxkeHHble  MHTepHeT-baHkoM 31eKTpoHHBIE (OPMBI, BKIIIOUAIOIIME BHIOOD
IJIATEKHOM CUCTEMBI M BUIa KAPTOUKHU U3 MPeI0KEeHHOro bankom B MIutepuer-banke
CITHCKA.

B npouecce BeimonHenuss KimmeHTOM yKa3aHHBIX 1evcTBUM baHk npemsaraer B
Nurepuer-banke Knuenty s moanucanusi (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BHIMYCK JOMOJHUTEIHHONU KapTOUKU B (hopme
JOKyMeHTa B 3JieKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HA BBIMYCK JIOTIOJHUTEIBHOW KapTOuku B (Qopme JOKyMEHTa B
AIIEKTPOHHOM BHU/JIE€ OCYUIECTBIsIETCS B cOOTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

IIpu ycniemnoMm BeinosniHeHuM Kinnentom B UHTepHET-baHke neiicTBUil B paMKax
ycayru  baHka 1O BBINYCKY  JIOMOJHUTEIBHOW  KApPTOYKM  HA  DKpaHe
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KOMITbIOTEPA/MOOMIIBHOTO ycTpoiicTBa KiMeHTa mMOsABISETCS OKHO, CcojepiKaliee
JIEKTPOHHOE COO0IIEeHNE 00 YCTICIITHOM TIpe/ICTaBlIeHnH B baHk 3asBIIeHNS Ha BBITYCK
IONOJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIICHHS 3asBJICHUE HA BBITYCK JOTOJHUTEIBHON KApPTOYKN CUNTACTCS TIPUHITHIM
baHKOM K UCITOTHEHHIO.

[Ipu mmunom oOpamennn B Oduc mpomax KiameHT MOXET MOoJyduTh Ha
OYMa>KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
HA BBINYCK JIOMOJHUTEILHONU KAPTOUYKH.

3.4. B 3asBIEHMHM Ha BBIMYCK KapTOUYKW (3adBJICHMM Ha  BBIMYCK
JOTIOJTHUTEILHOW KapTOYKHM) YKa3bIBAIOTCS IJIATEXKHAs CHUCTEMa W BUJ KapTOUKH,
KOJI0OBO€ CJI0BO, hamuiusi U umsi KirieHTa B TaTMHCKON TpaHCIUTEPALMH, €ro aJpec
MECTa JKUTEIIbCTBA.

3.5. baHk nepenaeT kapToyky (B Ciayyae BBIMYCKa BUPTYaJIbHOW KAPTOUKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CIly4a€ M3TrOTOBJICHUA KapTOUYKA HAa OCHOBAHWUMW 3asBIICHUS HaA BBIITYCK
KapTOYKH (JOMOJHUTENIbHOM KapTOYKU), mpencTtaBieHHoro B Oduc mpomax Ha
OyMa)XHOM HOCHUTEJIE, — HEMOCPEACTBEHHO €€ JIeP)KATeNI0 MpHU MPEeAbsSBICHUU
JTIOKYMEHTA, YJAOCTOBEPSIONIEr0 JUYHOCTh, M, MPU HEOOXOAUMOCTH, JIOKYMEHTA,
MOJATBEPKAAIOIIETO MOJTHOMOYHS AEP KaTENs;

B CIly4a€ M3TrOTOBJICHUA KapTOYKA HAa OCHOBAHWUW 3asBIICHUS HaA BBIITYCK
KapTOYKHU (JIOMOJIHUTENLHOM KapTouku), mpeactaBieHHoro Kimentom B bank
nocpeactsoM MHTepHET-baHka ¢ MCnob30BaHMEM NPOTrPAMMHOIO CPEICTBA, — IIyTEM
HAIpAaBJICHHUSI KAapTOYKA IIPOCTHIM IIOYTOBBIM OTIIPABJICHUEM II0 AJpecy MecTa
xurtenbcrBa KimeHTa, yka3aHHOMY B 3aBJICHMM Ha BBIIYCK KapTOUYKHU
(IOTIOJIHUTENLHON KapTOUKH);

B CJIy4a€ M3TrOTOBJICHUS BUPTYaJIbHOM KapTOUYKMA HAa OCHOBAHWHU 3asIBJICHUS HA
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), npeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHTepHeT-baHnka ¢ MCHOAB30BAHMEM MNPOTPAMMHOIO CpPEACTBA,
PEKBU3UTHI BUPTYyaJIbHOM KapTOouku mnpenocrasisitorcess Knuenty B MHTepHeT-banke
nocpeacTBoM BeinoHEHUsT Knuentom B MHTepHEeT-banke neMCTBUS MO MOIYYECHUIO
PEKBU3UTOB KaPTOUKHU.

baHk nepemaeT NMH-KOA K KapTOUKE JIEPIKATEIO KAPTOUKHU:

B NIMH-KOHBEPTE (OJHOBPEMEHHO C Mepenadeil KapToykH) JUOO0 MOCPEICTBOM
SMS-coobimienrss Ha HOMep MOOWIBHOrO TenedoHa (HE MO3AHEE JHSA Tepeaadu
KapTouku ee aepkateno B Oduce mpoaax) — B ciaydae U3rOTOBJICHHUS KApTOYKH Ha
OCHOBAHHMH 3asBJICHUS Ha BBIMYCK KapTOYKU (JOMOJHUTEILHON KAapTOYKH),
npeacrabieHHoro B Oduc npojax Ha OyMaKHOM HOCHUTEIE,

ocpeacTBOM SMS-coo01eHns Ha HoMep MOOHMIIBHOTO TenedoHa HE MO3aHEe
JTHSL TIOJATBEPXKACHHS JepiKaTrelieM KapTouku (akTa TMONMydeHHUS KapTOUYKU yTeM
BBINIOJIHEHUSL COOTBETCTBYIOIIEro JeunctBusi B IHTepHer-banke — B ciydae
M3TOTOBJICHUSI KAPTOYKM HA OCHOBAaHWM 3a4BJCHHUS HA BBINYCK KapTOYKH
(IOTIOTHUTETLHON KapTOYKM), TMpesacTaBiieHHoro B bank mocpenctBom MHTEpHET-
banka ¢ ucnosib30BaHMEM IPOTPAMMHOIO CPEACTBA.
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3.6. Ilpu nmomydyeHuM KapTOUKM (IIpYM HAJUYMKM HA KapTOUYKE IOJIOCHI JUIA
MOJIITMCH) JIEp>KaTeNIb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIIUCH HA KapPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIb30BATbCA TOJIBKO JEepKaTelieM KapTOUKH,
JIPYTUM JILAM MCIIOJIB30BATh KAPTOUKY 3aIPEIaeTCs.

3.8. AxTuBanMsg KapTOUYKHU OCyIIecTBiIsieTcs bankoM He o3/1Hee 0aHKOBCKOTO
JHS, CJIEAYIOLIErO 3a JTHEM:

nepeayn KapTouku ee Aepxatento B Oduce mpogax;

MOJTBEPXKIICHUS JIepiKaTeleM KapTouku (akTa MOTYyYEHHsS] KapTOUKH MyTeM
BBIIIOJIHEHHS COOTBETCTBYIOLIEro neucTBus B MHTepHeT-baHke ¢ Mcnoiab30BaHHEM
IIPOTPaAMMHOTO CPEJICTBA;

nonyuyeHusi Knuentom B HMHrepHer-banke 5s1meKkTpoHHOrO cooOueHus o0
YCIEIIHOM IIPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYaJbHON KapTOUKH.

3.9. baHK MOXeT BbIIaTh IONOJHUTEIBHYIO KApTOUKY (PU3UUYECKOMY JIUILY, HE
spistonieMycs Kinuenrom, npu ingHoM obpamiennu Kimrenra u faHHOTo (U3HYECKOro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJIHUTENBHON KapTOUYKH, IPHU YCIOBUU, YTO TaKas BO3MOKHOCTH IPEIyCMOTPEHA
bankom, a TakXe Mpu HAJIMYUU Y TaHHOTO (PM3HYECKOro Juia BelJaHHON Kinnentom
JOBEPEHHOCTH Ha PAaCHOpPsDKEHUE JEHEKHBIMU CPEACTBAMHM HA CUETE, K KOTOPOMY
OyIeT BBIIYCKAaTbCAd JIOMOJHHUTENbHAs KapTOouka (32 HCKIIOYEHHEM BBITyCKa
JNOTOJHUTENBHOW  KAPTOYKM HA UMl ~ HECOBEPUICHHOJETHUX,  3aKOHHBIM
npejacTaBuTesieM KoTopbix sBisercss Kmumenrt). Ilpm sToM ecnum cpok aecTBus
JIOTIOJIHUTEIBHON KapTOUYKU OOJIbIIIE CPOKa JEHCTBUS TAKOW JOBEPEHHOCTH, TO B JCHb
OKOHYaHHs CpoKa AEUCTBUS JOBEPEHHOCTU JTOMOIHUTEIbHAS KapTOUKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM auroM B Oduc npoiax HOBOW T0BEPEHHOCTH,
BbIIaHHOW KitmeHToMm.

JoBepeHHOCTh KimeHTa Ha pacnopsKeHHE JEHEKHBIMHU CPEACTBAMU HA CUETE
JNOJKHa ObITh  OQoOpmIIeHa U yAOCTOBEpEHAa B TMOPSIKE, MPEAYCMOTPEHHOM
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

JlononHUTENbHAS KapTOYKa MOCIE M3rOTOBJIEHUS MOXET ObITh MOJIydeHa B
banke nepxateneM KapTOYKM MNpPU TPEABABICHUM MOCIEIHUM baHKy BbIIaHHON
KimeHTOM NOBEPEHHOCTH Ha PacCHoOpsKEHWE NEHEKHBIMU CPEICTBAMHM Ha CUYETE, K
KOTOPOMY BBINYIIIEHA JOTOIHUTENIbHASI KapTOUKa, 0(DOPMIIEHHON M yIOCTOBEPEHHOM
B MOpsAKE, NPEeayCMOTPEHHOM 3akoHojaarenbcTBOM PecrmyOmuku — benapycek.
JlononHuTeNbHAST KAPTOUKA HAa UMSI HECOBEPILEHHOJIETHETO MOXET ObITh MOJIy4YeHa
TOJIBKO €ro 3aKOHHBIM lIpencraBurenem.

Onepanuu ¢ JONMOIHUTEIBHBIMU KapTOUuKamMu oTpakarorcst Ha Cuere. [Ipu aTom
Bce yciaoBHsI HacTosuX OOHIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha JOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTtouka mo wWcTeueHHUU CpOKa €€ JCUCTBHUS Mo 3asBicHUio Kimenta
MOKET OBITh BBINYIIEHA HA HOBBIA CPOK MpH YCIOBUM THpuHATUA bankom
COOTBETCTBYIOILIETO 3asBicHUA KiMeHTa B TEUEHME IIECTH MECALIEB, HAUMHAs C
IIEPBOT0 YMCJIa MECALIA OKOHYAHUS CPOKA JEUCTBUS KapTouku. B aToM cinydae bank
BBIITYCKAeT KapTouky B TeueHue 10 (mecsTtr) OaHKOBCKUX JHEW OT JaThl 3asBJICHUS
Knuenra (mpu ycnoBuu npuHATHs baHKOM Takoro 3asiBIeHus).
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3.11.B cnyuyae mpeacTaBieHus 3asABJICHUS Ha  BBIIYCK  KapTOYKHU
(zonoyIHUTENBHOM KapTO4KK) B OUC Mpoaax AepxaTesb 00s13aH NOJYyYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHS.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henmonmyuenue kaprouku He ocBoOoxkaaeT Kimenra ot 06s13aHHOCTH
OIUIaTUTh yclIyru baHka 1o BBITYCKY KapTOUYKH.

B ciydyae npencraBiieHHs 3asBJICHHS Ha BBINYCK KAPTOYKHU (JAOMOJIHHUTEIBHON
KapTOuku) mnocpeAacTBoM IMHTepHer-banka ¢ HCHOJAB30BAHMEM MPOrPAMMHOIO
cpenctsa Kiment 00s3an nonrsepants B UHTepHeT-banke (akT noaydeHus: KapTouku
He mno3aHee 1 (omHOrO) Mecsma OT JaThl NpeacTaBiieHus 3asBieHusa. Kaprouka,
HOJTy4YeHUE KOTOPOH He moaTBep:kAeHO KilneHTOM B yKa3aHHBIN CPOK, aHHYJIUPYETCS
bankowm.

3.12. bank BopaBe OTKa3aTh B BBITYCKE KaPTOUKHU WJIN €€ BBITYCKE HA HOBBIN
CpOK 0e3 00BSICHEHUS TPUUHH.

3.13. [Ipn m3meHeHun QamMUINKd WIM WMEHU Jep)KaTelb KapTOYKH O0s3aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTBI, MOATBEPKIAIOIINE WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsiTne baHKOM AaHHOTO 3asBIEHUS SBISETCA U3MEHEHHEM COOTBETCTBYIOIIUX
YCIIOBUM A0TroBOpa 00 HMCHOJB30BAHMM KAPTOYKH, YKAa3aHHOE 3asBJICHUE SIBIIACTCA
YacThIO JOTOBOPA 00 UCMOJIb30BAHUH KAPTOUKHU.

3.14. Cpoxk neicTBUSl KApTOUKU YKa3bIBAE€TCS HAa KapTOUKE M MpEeKpaliaercs mno
VCTEYEHUH MECSLA I'0Ja, YKa3aHHOTO Ha JINIIEBOW CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHHs KAPTOUYKU JEHCTBHUE KApPTOUYKHU IIPEKPAILAETCS B 1aTy
aHHYJIMPOBaHUS KapTOYKU baHKOM.

3.15. Kaprouka sBisieTrcss coOCTBEHHOCThIO baHka, mepemaercss aepiKaTelto
KapTOUYK{ BO BJIQJICHHE U TOJb30BaHUE U JOJDKHA OBbITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHMUIO.

4. TIOPAJOK UCITIOJIb3OBAHMA KAPTOYKHU

4.1. WUcnonb3oBaHUE KapTOUYKU — COBEPIIEHUE JIepKaTelieM KapTOUYKH C
MPUMEHEHUEM KapTOYKH JIMOO €€ PEeKBU3UTOB JIEHCTBUM, B pPE3yJbTaTe KOTOPBIX
OCYIIECTBIISIOTCS OC3HATMYHBIC PACUeThI U (WJTK) Bbl1aya HATMYHBIX ICHE)KHBIX CPEJICTB
C OTPAXKEHUEM JaHHBIX ONEpalMi MO CUYETY, a TAK)KE MPEIOCTABISIIOTCS Pa3IUYHbIC
WH(OPMAITMOHHBICE W WHBIE YCIYTM B 3aBUCUMOCTH OT HUCIOJb3yeMbIX baHkoM u
JPYTMMHU YYaCTHUKAMU IUIAT€KHOM CHUCTEMbl TEXHOJIOTMHA TPU OCYILIECTBICHUU
omnepanni C KAPTOUYKAMH.

4.2. Omneparusi ¢ HCIOJIH30BAHMEM KapTOUKH BKIIIOYAECT aBTOPU3AIUIO TI0
KapTOYKE B MOMEHT COBEPIICHUSI ONEPALMK U OTpaxeHue onepauuu no Cyery.

B cnywasx, mpeayCMOTpPEHHBIX MNPABUAJIAMH COOTBETCTBYIOIIEH ILJIATEKHOU
CUCTEMBI, BO3MOKHO COBEPILIEHUE ONepalfii o kaprouke 0e3 apropuzanuu. B Takux
Cy4dasiX, KOrJla aBTOpU3alMsl HE MPOBOJUTCS, B MOMEHT COBEPUICHHS OIEpaIuu
JIOCTYITHBIM OCTATOK MO KAPTOUKE HE YMEHBIIIAETCS, a OTPaXEHHE onepanuu no Cuery
OCYILECTBIISIETCS B COOTBETCTBUU ¢ 11.4.3. HacTosmux OOILIKX yCIOBHIA.
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MoMeHT coBepLIeHHUs Ollepanuy, Kak IIPaBUJIO, HE COBIIAJAET C MOMEHTOM
oTpaxeHus onepauuu mno Cuery.

B ciydae coBepiieHus olepauuy MPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMU CYMMBbI
JOCTYITHBIX JJI UCIIOJIb30BAHUS ICHEKHBIX CPEICTB PACCUUTHIBAETCS C IPUMEHEHHEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOIUX YCIOBUN KypCOB MOKYIKH-TIPOJAXKH
WHOCTPAaHHOM BaJItOThl HA MOMEHT aBTOPHU3ALIMH.

4.3. baHk ocymecTBiseT oTpakeHue ormepanuid mo Cuery (cnucaHue u
3aYUCIJIEHUE JICHE)KHBIX CPEAICTB) M0 ONEPALUsAM C UCIOJIb30BAHUEM KapTOUYKH, B TOM
YlUCJIE BO3HArpaXkJAcHWs baHka M HHBIX YYaCTHUKOB IUIATE)KHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaLHH, oTydyeHHOU U3 [IporieccnHroBoro neHTpa.

4.4. ]JlepxaTeiab MOXKET UCIIOJIb30BATh KAPTOUKY JJIS:

3a4MCIICHUS CPECTB Ha CUET IyTEM BHECEHHUsI HAIMYHBIX JCHEKHBIX CPEJICTB B
Kaccy banka;

0e3HaIM4YHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takke 411 MpOBEACHUS
B COOTBETCTBMHU C yCJIOBHUSIMH baHka O€3HaIMYHBIX PAcueToB ¢ BaHKOM M WMHBIMH
OpraHu3alusIMy;

MOJIyYeHHS] HAJIMYHBIX JIEHEXKHBIX cpecTB B Oankomarax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOJTYYeHUsl JOCTyNa K MHPOPMALUOHHBIM U
UHBIM yciayraM banka, koTopble baHK npenocTaBisieT nepKaTesiiM KapTOUKH.

4.5. B cnyuae coBeplIeHHs ONepaluy PpH UCHOIb30BaHUU KAPTOUKHU B BaJIIOTE,
OTINYHOH OT BamtoTel Cuera, Oe3HanuuyHble pacueTsl Mexxay bankom u Knuenrom no
TaKOH OoIepaly OCYUIECTBIIIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ mpUMEHEHHEM KYpCOB MOKYIKU-IPOAA)KW WHOCTPAHHOW BaJIOTHI,
YCTaHOBJIEHHBIX baHKOM 151 IpOBECHMS ONlepaliii IPHU UCTIOIb30BaHIUHN OAHKOBCKUX
IUIATEXKHBIX KapTOYEK, NEHCTBOBABIIMX Ha JAaTy W BpeMs IPOBEACHUS OIlepaluu
JepKaTesieM KapTOYKH — B CIy4ae OCYLIECTBJIEHMS ONEpalH MPU HCIOJIb30BAHUH
KapTOUYKM B npuHaanexammx banky (oOcimyxuBaeMbix bankom) ycrpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHHUEM KYpPCOB TMOKYNKHU-TIPOJAXH HMHOCTPAHHOW BaJIOTHI
baHKOM M KypCOB MOKYNKH-IIPOJAKW WHOCTPAHHOM BAJIOTHI IUIATEKHOU CHCTEMOM
(Mexnay BaltoTOM pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM Omepaiiun),
YCTAaHOBJICHHBIX [IJI1 MPOBEIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IUTATEXKHBIX KapTOYEeK, JCHCTBOBABILIMX Ha AaTy U Bpemsi o0paborku bankom (asns
Kypca baHka) unm muatexxHoM cHCTEMON (71 Kypca IUIATEKHOM CHUCTEMBI),
NOCTYIMUBIIEHW B COOTBETCTBMM C IpaBUJaMU  IUIATEKHOW CHCTEMBI H
3akoHoAaTenbcTBOM PecnyOmuku benapych umHbopmanuu u (MiIM) JOKYMEHTOB,
MOJITBEPXKIAIOLINX (PAaKT COBEPIIEHUS — B Cllydyae OCYIIECTBJICHMS OINEpaluu Ipu
UCIIOJIb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCJIIE, BKIIIOUYas ONEPalUy IPU UCTOJIb30BAHUH KAPTOUYKHU B CETH
WNuTepHeT U (M) MO peKBU3UTaM KapTOUKH O€3 ee MpebsBICHU).

4.6. CpenctBamMu ayTeHTU(UKAIUMU AepKaTeass KAPTOUYKU NPHU COBEPUICHUU
omepauuid C TPUMEHEHWEM KapTOYKHM WJIM €€ PEKBU3UTOB U 3allUThl OT
HECaHKIIMOHUPOBAHHOTO UCTIOJIb30BAHUS KAPTOUKH SIBJISIOTCS BBEICHUE TPABUIIBLHOTO
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nuH-koga, CVV2/CVC2/CVP/KIII2, u (wiu) WHBIE CPEACTBA ayTeHTH(UKAIMH
JepKaTessi KapTOUKH, IPEAYCMOTPEHHBIE TPaBUIaAMH IIATEKHON CUCTEMBI, B paMKax
KOTOPOM BBIIYIIIEHA KAPTOUKA.

[Ipn coBepumIEeHMM pAaCcXOJHBIX ONEPALMI C MPUMEHEHHUEM KapTOUKU C
OECKOHTAaKTHOM TEXHOJOTHEN OIJIaThl BO3MOKHO COBEPUICHUE ONEPALMI B MpEAeIax
JUMUTOB, MPEAYCMOTPEHHBIX COOTBETCTBYIOLIEH IUIATEXHOM cHUCTEMOH, 0e3
ayTeHTHUUKaIuU (MOATBEPKIACHUS ONIEPallii BBOJOM IMUH-KOJIA).

4.7. Ilpu npoBeneHUH OIepaluil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUKH B
cetd IHTEpHET MOXKET TpeOOBaThCs JAOMOTHUTEIBHOE MOATBEPKICHUE JIep KaTesieM
KapTOYKH COBEPIIECHUS ONEpalliy IIyTEM MCIOJIb30BaHUs yciyru 3-D Secure. Ycmyra
3-D Secure camocTosATENHHO MOJKIIOYAETCS JepkareieM KapTouku B HHTepHeT-
banke. I1o xaproukam BEJIKAPT ycnyra 3-D Secure nmonkirouaeTcss aBTOMaTHUECKU
IIPU AKTUBALIMH KAPTOUKHU.

4.8. JlonogHUTENbHOE MOATBEP)KICHHUE JAepiKaTeIeM KapTOUKUd ONepalui ¢
UCITOJIb30BAaHUEM PEKBU3UTOB KApTOYKM B CETH VHTEpHET OCYIIECTBISETCA IMyTEM
BBOJIa JEpKaTeJIeM KAPTOUYKU B MPEAYCMOTPEHHOU ISl 3TOT0 (pOpME OJTHOPA30OBOrO
napojisi, TeHepupyemMoro baHKOM U JOCTaBIIEMOro JIEpKaTelll0 KapTOUYKU
nocpeAcTBOM SMS-coo01ieHuss Ha HOMEpP MOOUJBbHOTO TenedoHa, YKa3aHHOTO
Jep)KaTeieM KapTOYKM NpH Bblycke KapToukdu. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTh 3a HEHUCIOJIHEHHWE, HEHAJUIekKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHHE IUIATE)KHBIX HHCTPYKUMN JepXaTenss KapTO4Kd 10 IPUYHHE
HEBO3MOKHOCTH OCYLIECTBJIEHHUS JOMOJHUTEIBHOIO MOATBEPKIACHUS ONEPALMI IO
BHUHE TPETHUX JINLI.

bank BIpaBe OTKa3aTb B IIPOBEACHMM OIEpallMM B cllydae, €CIM OHa
OCYILIECTBIISIETCS] C MCIIOJIB30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noarsepxkaeHus. [Ipm stom baHk He HECEeT OTBETCTBEHHOCTh 34 HEUCIIOJIHEHHE,
HEHAJUIe)KAIlee WM HECBOEBPEMEHHOE HCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JiepKaTenss KapTOYKW MO MPUYMHE OTKa3a B MPOBEICHUM TAKOW onepanuu, B TOM
yucnue, eciau TexHosorus 3-D Secure He moaepuBaeTcsi 0aHKOM-3KBalepoM.

4.9. Ilpu nonyuyenun Knnenrom/nepxkareseM KapTOUKH JAOCTyNa K HEKOTOPHIM
yciyraMm, Kortopble bank mnpenoctaBisier KimeHtam/nmepkaTensM — KapTOUEK,
COOTBETCTBYIOIIMMH MpaBuiiaMu baHka MOryT OBITh yCTaHOBJIEHBI MHBIE CPEJICTBA
ayreHtTu@ukauun KimeHrta/mepxarens KapTOYKM M TMOATBEPXKICHUSA ONEpPALHd,
COBEPILIEHHBIX C IPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. bank mpenocraBusier KiueHTy/mepaTent0 KapTOYKH BO3MOKHOCTh
10JTy4yaTh UH(POPMAIIHIO 00 YCIIEITHO aBTOPU30BAHHBIX OIEpalUsIX, OCYILIECTBICHHbBIX
C MCIOJIb30BaHUEM KapTOUYKH ITyTEM MCIIOJIb30BAHUs yCIyTH « SMS-omoBenmeHue.

IToaTBEpKA€HUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPUMEHEHUEM
KAPTOYKH WM €€ PEKBU3UTOB TAKXKE SBJIACTCA KapT-4eK M (WJIM) UHBIE TOKYMEHTHI,
IIPELYCMOTPEHHBIE NTPaBUJIAMH TUIATEKHOM CUCTEMBI, B paMKaX KOTOPOW BBITYILIEHA
Kaprouka. KapT-ueku W UHBIE JOKYMEHTBI, SBJSIOIIMECS MOATBEPKICHUEM
MIPOBEICHUSI OTIEPALIiA, COBEPIIAEMbIX C TPUMEHEHUEM KAPTOUKH UJIH €€ PEKBU3UTOB,
MOTYT COCTaBJIATbCS HA OyMa)XHOM HocuTese UHGOpMalK U (MIM) B 3JEKTPOHHOM
BUJIE.
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4.11. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAeHUe omnepauuii mo Cuery,
sBisieTcst Beimucka mo Cuery. Bemucky nmo Cuery ¢ uHbopMaimeit 0 COBEpIICHHbBIX
onepanusx KnueHt nomydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hanmmuuu HeyperynrpoBaHHOIO OCTaTKa 3aJI0JKEHHOCTH U 1aT€ OKOHYAHMS
cpoka ero morameHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
ornpaBku SMS-coo0rieHust Ha HoMep MoOmisHOTO Tenedona Kimenra B Teuenue 3
(Tpex) OaHKOBCKUX JHEH ¢ MOMEHTa BOSHUKHOBEHUs HeyperynnpoBaHHOTO ocTaTkKa
3aJ10JKeHHOCTH Ha Cyere.

KinueHnt 00s13aH KOHTpOJIMPOBATh pacxojoBaHue cpeiacTB co Cuera C IeNbi0
npenoTBpamieHus HeyperynupoBaHHOTO oOcTaTka 3a70JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynupoBaHHOTO  ocTaTka  3aJIOJDKEHHOCTH — IOTACUTh
3aJI0JDKEHHOCTh B CPOK He no3aHee 14 (yeTbipHaanaTi) 0aHKOBCKUX JIHEM C MOMEHTa
€€ BO3HUKHOBEHUS ITyTeM BHECEHUS ICHEXKHBIX cpe/cTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuenrom/nepxarenem KapTOUYKH
OCYUIECTBIISETCS:

yTeM oOpalnieHus aepxareiis kaprouku B bank no tenedony +375 17 3600044.
Jlepxkarenp KapTOuku OO0si3aH TIepenucaTb M XPaHUTh OTIEIBHO OT KapTOUKH
yYKa3aHHBIM B HACTOAILLEM IyHKTE HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOIO 3asBiieHHUs KimeHTa/nmepkarenss KapTOUKH I10
¢opme banka npu nuuyHOM oOOpamenun B Oduc mnpomax ¢ JOKYMEHTOM,
YIOCTOBEPSAIOIINM JIUYHOCTB;

CaMOCTOATEIIBHO JiepKaTeseM KapTouku B IHTepHeT-baHke.

BiiokupoBKa KapTOYKH BJIEUET OTKA3 B ABTOPU3AIMU 10 KAPTOUYKE, HO HE BIIUSIET
Ha BO3MOKHOCTb COBEPILEHHMsI ONEpalrid, KOTOPbIE B CiIydasiX, MPelyCMOTPEHHBIX
COOTBETCTBYIOIIEH IJIATEKHOU CHUCTEMOM, MOTYT COBEpIIIAThCS 0€3 aBTOpU3AIUH.

4.13. Pa3OnokupoBka  kaprouku  KimeHToMm/mepxkaTeneM — KapTOYKHU
OCYUIECTBIISETCS:

myTeM oOpauieHus aepxaress kapTouku B bank no tenedony +375 17 3600044.
Jlepxatenb KapTOuku OOsi3aH TepenucaTb M XPaHUTh OTAEIBHO OT KAapTOYKHU
yKa3aHHBIM B HACTOALLEM IyHKTE HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOTO 3asBiieHHUs KimeHTa/nepkarenss KapTOUKH IO
dopme banka mnpu nuuHOM oOpamenun B OQuC npomak ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JTUYHOCTB;

CaMOCTOSITEIIBHO JiepKareneM KapTouku B HTepHeT-banke.

4.14. UadpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XMILIEHus1) ocyuectsisiercs KiueHToM/nepkaTeneM KapTOYKU IyTeM JIMYHOTO
npenocrasiieHust B Oduc npoaaxx MMCbMEHHOTO 3asBIICHUS 00 yTpaTe KapTOUKH.

4.15. 3a ucnosib30BaHue 1 o0CIyXuBaHue KapTouku Kinent ymnaunBaet banky
B 0€3YCIIOBHOM MOPSIAKE CYyMMBI:

BO3HATPaXKJICHWW, B3UMAEMbIX YYaCTHUKAMHU IUIATEKHBIX CHUCTEM MIpH
MCITIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHkKa;
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BO3HarpaxjaeHusa (miatbl) baHky W HMHBIX [JaTexeld, MpPeayCMOTPEHHBIX
Pa3mepamu miat, npyrumu JIITA banka.

4.16. bank mMeeT mMpaBoO B JIOOOE BpeMsl MO CBOEMY YCMOTPEHHUIO W 0e3
npeaBapuTeNbHOr0 yBenomieHus KiueHTa u3MeHATh HaOOp omepamuii, yciayr u
(bYyHKIMI, CBA3aHHBIX C UCTIOIH30BAaHUEM KapTOUYEK, B TOM UKCJIE TP UCIOJIb30BAHUN
kapTouek B Obankomatax, [IBH, nadoxnockax u CIABO.

4.17. bank MMeeT MpaBo B LESIX MPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
nocryna Kk CueTy uiM 1o npuyuHe KOMIPOMETAlUHA KapTOUKH, WU B JII000E BpEeMsI 110
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUs MPUUKHBI U 0€3 TIPeIBapUTEIbHOTIO YBEIOMIICHUS
Knuenra/nepxarens KapTOYKd TPEKPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
JEUCTBUE KapTOUYKM W TOTpeOOBaTh €€ BO3Bpara, M3bSATh KapTOUYKY, OTKa3aTh B
BO30OHOBJICHUH JIEUCTBUS U (UJTM) MEPEBBITYCKE KAPTOUYKHU, BbIaue€ HOBOM KapTOUKH.
JlanbHeiiliee UCOIB30BAHUE WIIM TMOMBITKA MCIOJIb30BAHUS KApPTOUKU B YKa3aHHBIX
Cllydasix SIBJSIOTCS HE3aKOHHBIMU.

4.18. Ilpu ONOKUpPOBKE KapTOUYKM MO TMPUYMHE €€ KOMIIPOMETAINU
Knuent/nepxarenb KapTOUKHU BIpaBe TpeOoBaTh 0T baHka pa3z0I0KHMpoBaTh KAPTOUKY
B LIEJISIX BOBMOKHOCTH €€ UCIIOJIb30BaHUs IyTEM MOJAauy 3asIBJICHUS IPU JIUYHOM SIBKE
B Oduc npogax. B cnyyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxaresns
KapTO4Kku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKUA HE MO3/JHEE OAHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a IHEM MOJAauH 3asBJICHUS.

4.19 KnueHT umeeT npaso B J1I000€ BpeMsl 10 CBOEMY YCMOTPEHHUIO OTKa3aThCs
OT HCIOJIb30BaHUS JOMOJHUTEIBHOW KapTOUYKH, AHHYJIMPOBATH JONOJHUTEIBbHYIO
KapTOuKy, 0OpaTuBIIMCH B baHk.

4.20. Knuent o6si3aH BepHYTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHAApHBIX JHEH €O JHS (BKIIOUUTEIBHO) IMOJyYEHUS MUCHbMEHHOTO TPEeOOBaHMUS
banka 00 sTom.

4.21. bank undopmupyer aepkaressi KapTouku nocpeactsom Murepuer-banka
U pa3MelleHusl COOTBETCTBYIONICH nH(popmanu Ha caiite banka B cetu HTepHET:

O Jare, BpPEMEHHM U MPOJOJLDKUTEIBHOCTH MPOBEICHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX M PEMOHTHBIX paboT (B TOM uyuciae cOOeB, MOBIEKIINX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, 0OecnedynBaroluX
oOcnyxkuBanue KiueHra), a Takxke ApPYyrux JAEUCTBUM, B pe3yjbTaTe KOTOPBIX
00Cy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK HE mo3jaHee |
(oHOTO) OAHKOBCKOTO JHS JI0 Havyaia MPOBEJACHHS YKa3aHHBIX padoT;

O BO3HUMKHOBEHMM TEXHHYECKUX HEHCIIpaBHOCTEW M cOOEB, B pe3ysbTare
KOTOPBIX OOCITY’>KMBaHUE KapTOUEK MPUOCTAHABIMBAETCS, U PENOJAaraéMbIX CpoKax
BOCCTAHOBJICHHsI OOCTY>KMBaHUsI KapTOUeK (IJIAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX CPEICTB) — B Cllyyae IepepbiBa B
o0CTy>KUBaHUH KapTouek Ooiiee 4 (YeThIPEX) 4acoB MOAPSII.

4.22. KoHCynbTallK 110 BOIIPOCAM MCIOJIB30BaHUS U 00CITYyKUBaHUSI KApPTOUEK,
uHpopmaiuio 00 oOMeHHOM Kypce KnueHT/aepxaresnb KapTOUKK MOKET MOJTYYUTh 110
tenepony Kontakt-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.
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5. JIMMUTHI 110 OITEPALIMAM C UCITIOJIbB3OBAHUEM KAPTOYKN

5.1. bank mMMeeT MpaBO CaMOCTOSITENFHO YCTaHABIMBATh U M3MEHSTH JTUMUTHI
CYMM OIlepalyii, KOTOpble MOTYT OBITh MPOU3BECHBI MPU UCIIOJIB30BAHUN KaPTOUKU
B TE€UEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO MeEcsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUsX Ha caiite banka www.stbank.by n/unu mytem HampaBieHus
SMS-coob6menus/Push-yBeqoMieHrss Ha HOMEp MOOMIIBHOTO TeleOHA /WK ITyTeM
pa3Mmernienus uHpopmaimu o0 n3meHenusx B Oducax npoaax. bank nMeer npaso, B
TOM YHCJIE HA OCHOBaHUM 3asiBieHUs KimeHTa, ycTaHaBIMBATh U U3MEHATh JIUMUTHI
CYMM OIlepaluii, KOTOpble MOTYT OBITh MPOU3BEJECHBI IPU UCIIOJIB30BAHUN KAPTOUKU
B TEUEHUE OJHOTO JHSA W (WIM) B TEUYEHUE OAHOIO MECSLA, UHIWBUIYAIBHO AJIS
kaxaoro Kinuenra/nep:xxarens KapTouku.

5.2. Knuent B nensax obecrieueHusi GuHAHCOBON O€30MaCHOCTH MMEET IMPABO
3alPOCUTh YCTAHOBJICHUS JINMUTOB ONEpalUii, KOTOPbIE MOTYT OBITh IPOU3BEIEHBI
IPU WCIMOJIb30BAHUM KapTOYKA B TE€YCHHE OJHOTO JHA W (WIM) B T€YCHHE OIHOTO
MecsIa, a Takke 00 M3MEHEHUHU YKa3aHHBIX JIMMUTOB CaMOCTOSITEIHHO MOCPEICTBOM
NurepHer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIUMHUTHI WM OTPAHUYCHHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh HHTEpECH! KieHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTOUYKU MPOU3BOAUTCS B TeueHue 10 (necatu) 6aHKOBCKUX JHEH
Ha OCHOBaHMM 3asiBeHus KimeHTa/nmepkarens KapTOYKH, MPETOCTaBICHHOTO Ha
OyMa)XHOM HOCHUTEJEe TpH JUYHOM oOpamennn B Oduc mpojgax nubo B ¢opme
JIOKyMEHTa B JIEKTPOHHOM BHje mocpenctBoM MHtepHeT-baHka ¢ ucmoib30BaHHEM
MPOrpaMMHOTO CpPEACTBA B CIy4asx: MCTEUEHUS CpOKa JCHCTBUA KapTOUKH,
HEpabOTOCIIOCOOHOCTH, CMEHbI COOCTBEHHOIO MMEHHM W/WIKM (DaMWIUM JepKaTess
KapTOYKH, YTPATHI/XUIICHUS KaPTOUKH W/WIIA TTHH-KOJa, KOMIIPOMETAIln KapTOYKH,
WHBIX CIydasx, MPeIyCMOTPEHHBIX J[[oroBOpOM M 3aKOHOJATEIBCTBOM.

6.2. bank mmeeT mpaBo oTka3aTh KnueHTy B 3aMeHe KapTO4yKu Oe3 yKka3zaHus
TIPUYHHEI.

6.3. 3amMeHa KapTOYKM TO WHUIMATHBE banka u 3a cueT baHka MoXxeT
MPOU3BOJIUTHCS B CIIy4asiXx OOHAPYKEHHUs TEXHOJOTUYECKOro Opaka B IMpollecce ee
IKCIUTyaTaIuu JIN00 U3 COOOpakeHU 6€30MacHOCTH.

6.4. Kaptouka MoxkeT OBITh U3BATA Yy JEpiKaTels KapTOYKU PaOOTHUKOM
TOPTOBOTO, CEPBUCHOTO WJIM OAHKOBCKOTO YUYPEXKICHHs, B KOTOPOM IPOU3BOJIUTCS
orIaTa ¢ TOMOIIBI0 KApTOYKH, IO TPEOOBaHMIO OaHKa-dKBaiepa.

6.5. KapTouka MoOXxeT ObITh U3bATa 0AHKOMATOM B CJICIYIONIUX CIIydasiX:

HEUCHpPaBHOCTH OaHKOMaTa JInbo yka3zaHnus baHka;

IPEBBIIICHUS TOTTYCTUMOT'O YUCIIa IMOMBITOK BBOAA HEMPABWIILHOTO TTHH-KO/Ia;

€CITH JieprKaTeIb KapTOYKH BOBPEMsI HE 3a0MpaeT KapTOUKY M3 KapTONPHUEMHHKA
TIOCIIE 3aBEPIICHUS OTIePAIIH.
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6.6. Kaprouka mMoxeT ObITh BpeMeHHO UCTpeOoBaHa bankowm 1jisi mpoBeaeHUs
HEOOXOJMMBIX OPTAHU3AIMOHHO-METOAOJOTHUECKIX W TPOTPAMMHO-TEXHUYECKUX
MEPOIIPUATHHN.

7. TIPABUJIA BE3OITACHOI'O UCTIOJIb3OBAHMA KAPTOYKHU

7.1. Knuent o0s3aH coOmomath M 00ECIEUUTH COOJIIOICHHE JIepKATEIeM
KapTOUYKU ycIoBUil HacTosAmmX OOIMKX YCIOBUNA U CIETYIOMINX IPABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. OGecnieunBaTh OCYIIECTBICHUE ONEpAlMii C MPUMEHEHUEM KapTOUKH
W/WIM €€ PEKBU3UTOB B COOTBETCTBUUM ¢ JloroBopoM u TpeOOBaHUSMU
3aKoHoJaTenbcTBa Pecnybnuku benapyce.

7.1.2. He wucnonb30BaTh KapTOUYKy B MPOTUBO3AKOHHBIX IEJIAX, BKIIOYAsS
MOKYMKY TOBapoB (paboT, ycCIlyr), 3alpelleHHbIX 3aKOHOAATeNbcTBOM PecnyOmuku
benapych, a Takxke 3aKOHOAATEIbCTBOM TIOCYIapCTBa, Ha TEPPUTOPHUH KOTOPOIO
JIepKaTelb KAPTOUYKHU UCIOJIb3YET KAPTOUKY.

7.1.3. CobmogaTh OCTOPOXKHOCTH TMPH OOpAIIeHWH C KApTOUYKOW B IIENAX
NpEeAOTBPAIICHUSI yTEPU WU XUIIEHUS KapTOYKH, COBEPIICHUS MOIIECHHUYECKHUX
JEUCTBUN C KAPTOUKOM, MOTEPHU padOTOCIOCOOHOCTH KapTOYKH, B TOM YHCIIE:

coOm01aTh KOH(UIEHINAIbHOCTh HH(POPMALIUU O MUH-KOJE, HE pa3rialaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(UIEHIIMATLHOCTh HH(POPMAIIMK O PEKBU3UTAX KAPTOUKHU, HE
pasriamarb HHOOPMAITUIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIIAM, KpOME CIIy4aes,
Korja JaHHas wuHpopMmalus HeoOXoauma JUIsl  HUCIOJIb30BaHUS  KapTOYKU
HEITOCPEJICTBEHHO €€ JIEPKATEIEM.

XpPaHUTh MUH-KOJI B CBOEH NaMATH, HE NMUCATh MUH-KOJ Ha KAPTOYKE U HE
XpaHUTh €ro Ha MaTEepUaIbHOM HOCHUTEIE BMECTE C KapToukoil. IIpu BeImoIHEHUN
ornepauuii ¢ IPUMEHEHUEM KapTOUYKHU CIIEIUTh 3a TEM, YTOOBI Ipyrue JMla He MOTIIU
MOJICMOTPETh BBOAMMOE 3HAUEHHE MUH-KO/1a;

HE TepefaBaTh IPYTUM JIMIAM KapTOYKy M HE IMO3BOJISITH JAPYTUM JIUIIAM
UCIIOJIb30BaTh KapTouky. He Mmo3BoysATh OpyruMm JMilaM paccMaTpuBaTh KAPTOUKY U
(uyn) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKUe-JI100 JaHHbIEe, HAHECECHHBIE Ha
KapTOUKY;

XPaHUTh KapTOUKy B O€30MaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ YTEepIo WU
XUIIEHUE, a TAKXKE JOCTYI MOCTOPOHHUX JIUIL K KAPTOUKE;

IIPY MCIOJIb30BAHUM KAapTOUKH JIJIi pacueToB 3a TOBaphbl (pabOThI, YCIYTH) B
OTC, npoBeneHust APYrux Onepanuii He ymycKaTh KapTOUKy U3 CBOETO MOJIS 3PEHUS;

MPEAOXPAHITh KApTOYKy OT MEXaHWYECKHX TOBPEXKIEHUH, nedopmaruu,
HarpeBaHusi, OXJIAXKJEHUSI, BIArd U 3arpsi3HEHUs, BO3JCUCTBUS MPSIMBIX COJHEUHBIX
Jy4er, DJJIEKTPOMATHUTHBIX TMOJIEM, KPACUTENEH, pPACTBOPUTENIEH, BpPEAHBIX
XUMHUUYECKUX BEIIECTB M JPYrux HEOJaronpusTHBIX (PaKTOpOB, KOTOpPHIE MOTYT
MOBJIEYb MTOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:
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nepe] UCIOJIb30BaHNEM KAPTOYKA BHUMATENBHO U3y4YaTh BCE YCIOBHS MIPOJAAXKH
TOBapOB (BBIIOJHEHHS pabOT, OKAa3aHUs YCIyr) W MpeajiaraeMble NIl NOAMNUCAHUS
JIOKYMEHTBI, IPOBEPSITH NPABUIBHOCTD YKa3aHUSI CYMMBbI U UHBIX YCIOBUW ONIEPALIVH.
BelmonHss onepannio ¢ NpUMEHEHUEM NMUH-KOJ1a, ONUChIBas KapT-4yeK, epKaTeib
KApTOUYKH IMPU3HAET NPABWIBHOCTh MCXOJHBIX JaHHBIX OINEpaluy U JAeT yKa3aHHe
baHky Ha nepeuyuncieHne JeHeXHbIX cpeacTs co Cuera;

MoJIy4aTb CBOM 3K3EMIUISIp KapT-ueka B MOJTBEPXKICHHE COBEPILICHHON
onepauuu. COXpaHATh KapT-4€KH JI0 UX BBIBEPKH C BBINUCKOM 110 Cyery;

B CIy4asx OTKa3a OT MOKYNKH (YCIIyTH), MpEKpalieHusl MOJb30BaHUS YCIYroi
MPOKOHTPOJIMPOBATH OTMEHY omnepanuu (OTMEHY OJIOKMPOBKH CYMMBI OIepaldu) B
LEJISAX MPEeIOTBpaIlleHUs] HEOOOCHOBAHHOTO YMEHBIIICHUS JOCTYITHOM JJIs TPOBEICHMUS
omnepanuil CyMMBbI JE€HEXKHBIX CPEIICTB, Haxoaamuxcs Ha Cyere.

7.1.5. KontponupoBats cocrosinue Cyera U CoBepIliaeMble MPU UCTOJI30BAHUU
KapTOYKH OIEepaIy OAHUM U3 CIEAYIOIINX CIOCOOO0B:

MOCPEJICTBOM €KETHEBHOTO (110 BpeMeHH padoThl ¢ Kinenramu noapasaeneHuit
baHka, OCyIIECTBIAIOMMX ONEpPalUI0 BbIJAYM BBIMUCKK MO CYETy) MNOJydYeHUs
Knuenrom Beimucku o Cuery, cojepkaiieid nHPpOpManuio O IBHKEHUH JTEHEXKHBIX
cpeacTB o Cuety 3a npeapI Ayl 0aHKOBCKUH JICHb;

MOCPEJICTBOM HCTIOJIb30BaHUS YCIIyTH «SMS-omnoserienne»/«Push-
YBEIOMIICHHEY;

IOCPEACTBOM €XKEIHEBHOTO mojyuyeHusi uHpopmauuu B MHrepHer-banke o
COBEpIICHHBIX IO KapTOUKe omepauusx W/wiu BeMUCKU 1o Cuery, coaepxaliei
uHpOpMaIlMI0O O JABW)KEHUU [JEHEXHbIX cpeAcTB no Cuery 3a NOpeaplayliui
OaHKOBCKHH [IEHb.

7.1.6. Ilpu nonmydyeHUn B COOTBETCTBUU C IMyHKTOM 7.1.5 Hactosimux OOmmx
ycnoBui nH(pOpMaIu, coiepKaiieii CBeJIeHUS 0 HEaBTOPHU30BAaHHOM OTepaIuu:

0JIOKMPOBATH KAPTOUKY B MOPSAKE, yKa3aHHOM B TyHKTe 0 Hactosmmx O0mux
YCIIOBUI, B TE€UEHHE OJHOIO 4aca ¢ MOMEHTa mnoxydeHus: KimeHTom/mepxarenem
KapTO4Ku MH(popManuu o HeaBTOpu3oBaHHOU onepauuu ¢ 7:00 mo 0:00, nubo He
no3aHee 8:00 B cimyuae, ecnu KimeHT/nepkarenb KapTOYKU MOIYYHIT HHPOPMALIUIO O
HeaBTopu3oBaHHOU onepanuu ¢ 0:00 go 7:00. [IpuMeHHUTENBHO K HACTOAIIEMY ITyHKTY
MOMEHT  mnonydeHus  KimeHTtom/nepikareneM — KapTOuykd — MH(opmManuum o
HEAaBTOPU30BAHHON oOmNepaluy ONpeleseTcss MO0 MHHCKOMY BpEMEHHU, a Ipu
npencraBieHnn Knuenrom/nepxxarenemM KapTOUKU JOKa3aTeIbCTB €ro MpeObIBaHUS B
JPYrOM 4aCOBOM IOsICE — M0 MECTHOMY BPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBieHue no ¢opme cornacHo Ilpunoxenuro k
HacTosAmMM OOIIMM YCIOBUSM, COAEpIKaliee TpeOyeMyto B COOTBETCTBUU ¢ POopMOi
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B ciywyae ytparbl (B TOM YHCII€ B pe3yJIbTaTe XHUILIECHHS) KapTOUKH,
HapYIIEHUN KOHPUICHIIMAIBHOCTH MMUH-KOJ1a TNOO PEKBU3UTOB KAPTOUKH, a TAKKE B
cilly4yae, €Clu MO0 KaKMM-TMOO MPUYMHAM KapTOyka HE BO3BpalleHa OaHKOMAaTOM,
HE3aMeIJIMTEIBHO (B CPOK HE MO3[IHEE OJJHOTO Yyaca ¢ MOMEHTa OOHapyKeHusl (pakta
yTpaTbl KapTOUKH) OJOKUPOBATH KapTOUKy B TOpsJKE, yKazaHHOM B nyHkTe 0
HacTosimX OOMIMX yCIOBU.
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7.1.8. TlpexkpaTuThb UCIOJB30BaHUE KAPTOUKHU U HE MPEINPUHUMATH HOIBITKU
MCIIOJIB30BaTh KapTOYKY B CIIydasx:

nosryueHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nucbMeHHOro oTka3a Kimenrta/gepxaTens KapTOYKH OT HCIOJIB30BaHUSA
JOTOJHUTENBHOW KapTOUKH (IIpeAoCTaBlieHNs B baHK 3asBJIeHUs HAa aHHYJIUPOBAHHE
JOTIOJTHUTENBHON KapTOYKN);

HCTEYCHHUS CPOKA JCHUCTBUS KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MuuuuupoBaHue BO3BpaTa JIEHEKHBIX CPEACTB MO HEABTOPU30BAHHBIM
omepanusM, OCYIIECTBIISIETCS HAa OCHOBAaHMM IHCbMEHHOrO 3asiBlicHHs KiueHra
coJepKalero TpeOoBaHME O MPU3HAHUU OCYLIECTBIEHHONM C HCIIOJIb30BAaHUEM
KApTOYKHU ONEpALMY HEAaBTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALMH
HEaBTOPU30BaHHON) B baHk B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIOBHUM B CPOKH COTJIACHO JAEHCTBYIOIIEMY 3aKOHOIATEIIbCTRY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKd C THUCHBMEHHBIM
3asIBJICHUEM O MPU3HAHUM ONEPAL HEaBTOPU30BaHHOM, baHK MpUHUMAaET penieHue
0 BO3MEILIEHUH [TOHECEHHOTO yiep0a, Wi O MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuepoa. O npunsaTom pemieHnu bank onosemnaet Kinenra u nepxaresns
KapTOYKH ITyTEM HAMNPABJIECHUS YBEAOMIICHHS O PE3YJIbTaTaX paCCMOTPEHHUS 3asIBJICHHUS
O TMpPU3HAHUU OIEpalyl HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesblmatronii 90 (1IeBIHOCTO) KaJeHJApHBIX JHEW € AaThl OJIyYE€HUS TUCbMEHHOTO
3adBJICHUS. O TMPU3HAHUM OIlepanuuu HeaBTOopu3oBaHHOW KuimeHra/neprkarens
KapTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHME JIEHEXKHBIX cpeAcTB co Cuera
U oTKa3biBaeT KiueHTy B BO3BpaTe JEHEXKHBIX CPEJICTB IO HEaBTOPHU30BAHHBIM
ONEpPALUSAM B CIEAYIOIINX CITydasx:

npu Hannuuu y banka nuHpopManuyu 0 MOUIEHHUYECKUX ACHCTBUSAX AepKaTes
KApTOYKHU;

HapyILIEHUs YCTAaHOBJIIEHHBIX 3aKOHOJAaTeNbcTBOM PecnyOnuku benapycs u
HacTosimMKu OOIIKMMH YCIOBUSIMM CPOKOB ToJauyu 3asiBieHUs B baHk o Bo3Bpare
JEHEXKHBIX CPEJICTB I10 HEABTOPU30BAHHBIM OIIEPALIUSIM.

B MHBIX CIIy4asiX, IPeIyCMOTPEHHBIX 3aKOHOaTenbcTBOM PecityOnuku benapyce.

9. OTBETCTBEHHOCTbBH CTOPOH

9.1. KiiueHT HeceT OTBETCTBEHHOCTh 3a HapylleHHe WM JOroBopa o0
WCIIOJIb30BaHUN KapTOYKH, BBIPAJKAIOLIEECS B!

npenoctaBieHun KimeHTom/nepxarteneM KapTOYkd baHKy HEZ0CTOBEpPHOM
uH(popManuu;

HapyueHnun Kimenrom tpeboBanuii Jlorosopa;

MOIIIEHHUYECKUX JeicTBUAX KimenTa/nepxarens KapTOuKH;
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HapyLIEHUH YCTAaHOBJEHHBIX 3aKOHoAarenbcTBOM Pecnybnuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauM 3asiBJIeHHs B BaHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4acCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYILECTBUTD OIEPALUIO C UCIIOJIb30BAaHUEM KapTOUKH, a TAK)KE B ClIydae OJIOKUPOBKU
(3axBara) KapTOUYKM OAHKOMAaTOM WJM HEUCIPABHOCTH OaHKOMaTa (Ipyroro
00opy10oBaHUs IO 00CTYKUBAHUIO KAPTOUYEK), MOBJIEKIICH MOBPEKICHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HEABTOPU30BAHHOM OITEPAIINN

OUO JlepxaTenst KapTOUKH (amee —
Jepxarenn)
[TouToBeiit anpec Jlepxkarens

HanmMeHoBaHME U PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS Jlepkarens
Konraktuslit Tenedon Hepxarens
Howmep kapTouku

HamnmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTta u BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEABTOPU30BAHHOU
oTepaLuu

Hara u BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonydyeHus Jlepxarenem
nHGOPMAaLUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAaHHOM onepanuu
MecToHax0X/1eHuEe KapTOUYKH B MOMEHT
COBEpIICHHS HEaBTOPU30BAHHON omeparuu
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxenus JlepxkareneM akTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (wmm) [TMH-
koJ JlepxaTeneM TpeThbUM riam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszate komy (PHO) u ¢ xakoit
LEJIBIO

+375

D «SMS-Omnoseuenue»

I:l Brimucka

D V Hdepxatens D YTpaueHa

l:l Y Hepxatens |:| YT1paueHa

D [a, Tonpko KapTOuKa D Ha, ITMH-xoxg

D a, kaprouka u [IMH-xox D Her

HononuurenbHas nHopmanus u tpeboanue [epxkatens/Knuenrta no ¢pakry HeaBTOpU30BaHHOM

OIncpanuu:

Hara

IMoanuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue ycinoBus oBepApaGpTHOrO KpeauTOBaHUA (PU3HYECKUX JIMI
1. TEPMUWHBI

1.1. TepmuHbl U onpeCICHUS:

NunuBuyanbHble yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKYMEHT Ha OyMa)KHOM HocHTele J1M00 B opMe JOKYMEHTa B AJIEKTPOHHOM BUJIE,
conepkamuii cBeaeHust o Knuenre (dbamumnus, uMs, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTh, MECTO perucTpanuu (KUTEIbCTBA)) M OTIEIbHBIC
yCJoBUs 0BepaApadTHOTO KPEAUTOBAHNS,

koapl uckiaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402;

KpeauT — oBepApadTHBIA KpeauT K cuery KimeHTa, AOCTyn K KOTOPOMY
oOecIieyeH NpH UCTI0Nb30BaHUN KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKAa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBIIEHHOI'O pa3Mepa IIPOLICHTOB;
rpeic-omnepanuu — onpeesieHHsle B HanBUyanbHbIX YCIOBUSIX oBepApadTa
OIepaLuu, 110 KOTOPBIM IIPEAYCMOTPEHO IPUMEHEHUE ITOHMKEHHON CTaBKY;
rpeiic-nepuosi — OompeneneHHbll B VIHIMBUyalbHBIX YCIOBUSIX oBepapadra
IIEpUOJ, B TEUYEHUE KOTOPOrO IIPOLEHTHl HE HAYUCIAIOTCA WIM HAYMUCIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MIPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacyYETHBIN MEPUOJ — NIEPUO, PABHBINA MECALLY, 38 KOTOPbIA baHK mpOU3BOIUT
Ha4YUCJICHNE MPOLECHTOB;

CPOK IOJHOTO BO3BpaTa (MOraiieHus) KpeIuTa — CpOK, B TE€YEHUE KOTOPOTO
KineHT 00s3yeTcs UCIIOMHUTh CBOM 00s13aTENBCTBA MO BO3BPATY (IOTAIIEHUIO) BCEH
CYMMBI KPEUTA;

CPOK IIPEIOCTABIICHUs KPEIUTA — IIEPUOJ] BpEMEHHU, B TEUEHHE KOTOPOro Kiuenr
UMEET MPaBo Ha MOJyYeHUE KPeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpapTHOE
KpEIUTOBAHUE;

Cuer — cuer, oTkpbIThid Kiinenty bankom B pamkax JloroBopa, Ha KOTOPOM
OTPAKAKOTCA ONIEpaALMU, TPOU3BEACHHbIE KIIMEHTOM ITpH NCTIOIb30BaHUHA KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [forosope.

2. IPEIMET IOI'OBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeTUTOBAHNE HA OCHOBAHHUH JIOTOBOpA
Ha oOBepApadTHOE KpEAUTOBAHME, MPEJCTABISIONIETO CO0OM COBOKYMHOCTH
CIEAYIOMMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cyeTa, JOroBOp Ha OKa3aHUE IUIATeXHBbIX ycayr W WHIuWBHayanbHbIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepaApapTHOE KPEIUTOBAHUE CUNTACTCS 3aKJIFOUEHHBIM C MOMEHTA
noamucanusi Croponamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa W JEHCTBYET IO
JIaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJICHUS JaThl TOJHOTO
BO3Bpara (MOramieHus) KpeauTa ¢ HaJu4usl HEUCIOJIHEHHBIX 00s3aTeNbCTB,
BO3HHMKIIMX W3 JIOTOBOpa Ha OBepApadTHOE KpEeIUTOBAHUE - MO JAaTy IOJHOTO
ucnosiHeHust CTopoHaMu TaKuX 00s3aTENbCTB.

NunuBuyanbable yciaoBusi oBepapadTa noanuceiBaloress CTOpOHAMH B JIBYX
HK3EMIUISIPAX, OJUH dK3eMIUIAp MHANBUAYanbHbBIX ycIoBUM oBeppadTa nepenaercs
Knuenry.

3akiiloueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIAlH-KpeauTOBaHUs (pru3ndecKkux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOKHO
TOJIBKO TIOCJI€ TMOJHOIO WCIOJHEHHS 0053aTeNIbCTB M0 JI0rOBOPY Ha OBepapaTHOE
KpEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOe KpenuToBaHue baHk 00s3yercs
npenoctaButh KiMeHTy KpeauT i MOKPBITHS 1€0€TOBOTO Calb/10, BOZHUKAIOIIETO B
TeyeHue OaHKOBCKOTO JHS B pe3ysbrare mpoBeacHus KimeHTtom omepamnuii mpu
UCIIOJIb30BaHNN KAPTOUYKU WM €€ PEKBU3UTOB HA CyMMY, IPEBBIIIAIONIYI0 OCTaTOK
NeHexHBIX cpeAcTB Ha Cuete, a KimeHT 00s3yercs moramaTth KpeauT, yIUIaYuBaTh
baHky TpOLIEHTHI W WCIONHATH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMHU
JIOTOBOpa Ha OBepIpaPpTHOE KPEeAUTOBAHHE.

2.3. Pazmep numuTa oBepapadTa ykaszbiBaeTcsa B MHIUBUAYaTbHBIX YCIOBHUSIX
oBepapadTa ¢ yKazaHUEM BAIIOThI KPEIUTA.

JlaToii BbImAuM KpeauTa (YacTH KpeauTa) sIBIsSeTCsl jJata 0Opa3oBaHMs
3a10bkeHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octratok 10 Cuery sBIFETCS OTPULIATENBHBIM, 3a HCKIIOUYEHHEM CIy4yacB
HeyperynupoBaHHOTO OcTaTKa 3aJ0JKEHHOCTH) IMOCJE OCYIIECTBICHUS ONEpALMH
MPEAOCTABICHUS KPEAUTa I €r0 YacTH.

2.4. Tlopsimok MpenoCcTaBIEHUS KpeAuTa: IyTEM COBEPIICHUS PAaCXOJHBIX
oTiepaliii 1Mo UCMOJIb30BAHUIO JIEHEKHBIX CPEACTB B Mpeeiax JUMHUTa oBepapadTa ¢
WCIIOJIb30BaHUEM KApPTOUKH, €CJIM MHOE HE YCTAHOBJIEHO baHKoM.

2.5. Cpok npeaocTaBieHUs] KpeAuTa HACTYMAET C JaThl 3aKJIIOUEHUS JOTOBOpa
Ha oBepApadTHOE KpEIUTOBAaHME O HACTYIUICHUS JIOO0ro U3 CIEAYIOIINX
00CTOATENILCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIIUT paHee):

J€Hb WCTEUEHUs CpOKa MPENOCTaBICHUS KpEAWTa, YKa3aHHOTO B
NHuBuayalbHBIX YCIOBUSAX oBepapadTa;

JI€Hb 3aKJIIOYEHUSI COOTBETCTBYIOIIETO JIOMOJHUTEIBHOIO COTJIAIEHUS, B
ciydae nojgayr KimeHToM NuchbMEHHOTO 3asiBJICHUS HAa OTKA3 OT MOJyYEeHHsI KPEIUTa;
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ISTHIN KaJeHapHBIM JIeHb, CIEAYIONIMI 3a JHEeM (He BKJItOuYas 3TOT JICHb)
otnpaBku baHkoM yBeoMIIeHHUsI O IpeKpanieHuu npegocrasienus Knvenry kpenura,
eci 0oJiee MO3IHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopowm;

J€Hb, CIEOYIOIMMI 3a JHEM HCTEUEHUs CpoKa Ui  3aKJIIOYEHHS
COOTBETCTBYIOIIETO JOMOJIHUTEIBHOIO COTJIAIICHUS], B CIIy4ae 0TKa3a OT 3aKJIFOUEHHUS,
MPEJIO)KEHHOr0 BaHKOM JIOMOMHUTENBHOTO COIJIAIEHUsI Ha W3MEHEHHE YCIOBUM
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (MOramieHus) Kpeaura (gajiee — JaTa MOJIHOTO
MOTAIlICHUsA): HE TO3JHEee JHS HMCTEYECHMs] CPOKa IOJHOrO0 BO3BpaTa (IOTalieHHs)
KpeauTa, ykazaHHoro B MIHIMBUAYya bHBIX YCIOBHUSIX OBepApadTa, 3a UCKIIOUECHUEM
Clly4aeB, MPElyCMOTPEHHBIX B MMyHKTE 2.5. HacTosmX OOUMX YCIOBHMA.

2.7. ITpaBuia 6e301acHOr0 UCIOJIb30BAHUS KAPTOUKH, TOPSIIOK MEPEBBIMTYCKA U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnmaunBaer baHKy MpPOLIEHTHI,
onpezeneHHble B UHAMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyuae ecaum MHauBUAyanbHBIMU  YCIOBUSAMH  OBepapadTa
MPEIYCMOTPEHO MOJyYeHUE KpeAauTa (4acTh KpeauTa) MyTeM COBEPIICHHS Trpeiic-
omnepaluii, HAYUCICHUE MPOIEHTOB MO BHIIICYKAa3aHHBIM OIEPALMSAM POU3BOIUTCS
0 MIOHMYKEHHOM CTaBKe, yKa3aHHOU B HIMBUIyabHBIX YCIOBUAX OBepapadra.

33. B cnyuae ecaum MuauBUyanbHBIMH — YCIOBUSAMH  OBepapadTa
IpEeIyCMOTPEHO MOJIy4€HHE KpenuTa (4acTh KpeauTa) IMyTEeM COBEpILEHUs rpeiic-
ormepanuii ¥ BO3Bpare (MOTAlleHWH) JaHHOW YacTh B TEYEHHE TIpeic-mepuoa,
NPOIEHTHl 32 IOJIb30BAHME JAHHOM YacThlO KpEAUTa PaCCUUTBHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSX
oBepapadra.

3.4. Eciu WHnuBHayanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
PUMEHEHUE KOJOB UCKIIOUYEHUS, HAUMCIIEHUE MTPOLICHTOB 32 MOJIb30BaHUE KPEAUTOM
(ero 4acThi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. Hactosmmx OOumx
YCJIOBUHM, TPUMEHSETCS MO OolepanusM 1no Oe3HaJIM4YHOM oriaTe TOBapoB (pador,
YCIIyT) B IJIATEKHBIX TEPMUHAIaX, UCTIOIb3yeMbIX B OTC, 3a HCKITIOYEHUEM OTepaIiuii
C KOJaMHU UCKITIOUYCHHSIMU.

3.5. B cnyuae ecnm B MHauBHIyalIbHBIX YCJIOBHUSIX OBepapadta paszMep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IIOCTOSIHHO
JOCTYIHBIM ~ OIEpalusiM  MOJJAEPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpHANT),
yctaHoBieHHOW HarmonanpabiM OankoMm PecniyOnuku benapych (nanee — craBka 1mo
KpeauTaM OBEpHAWT) W/uiM cTaBku peduHancupoBanus HarnuonanpHOro OaHKa
PecnyOnuku benapycek (nmanee — craBka pepuHaHCHUPOBaHMS), U3BMEHEHHUE pa3Mepa
NPOLIEHTOB 32 I[OJIb30BAHUE  KPEIUTOM  MPOU3BOAMUTCS 0€3  3aKIIOYEHUs
JOTIOJTHUTENBHOTO ~ COTJIAIIEHUs] C  JaThl  YCTAHOBJIGHHUS HOBOW  BEJIIMYMHBI
COOTBETCTBYIOILIEH CTAaBKHU, €CIM HWHOE HE NpeaycMoTpeHo WHauBHyalnbHBIMU
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yCIIOBUSIMU OBepapadTa, ¢ COXpaHEHHUEM JIEUCTBYIOIIErO MOPSIKa pacyeTa pazMmepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MI0JIb30BAaHUE KPEAUTOM B CBSI3H C U3MEHEHUEM CTaBKH IO KpEIUTaM OBEPHAUT WM
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaasbHBIM OaHKOM
Peciyoiiukn  bemapych  cTaBkM 1O  KpeAWTaM  OBEPHAWT WIJIM  CTaBKHU
peduHaHCHpOBaHUs OCyIIeCTBIsIeTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJCHMI, pa3MEIIeHHBIX Ha O(UIIMaIbHOM UHTepHET-caiite HanmonansHoro 0anka
Pecniyoniuku  benapych 1100 HMHBIX OOIIEAOCTYNMHBIX HMCTOYHUKAX IOTYYEHUS
unpopmaruu (CMU, cnenmanu3npoBaHHbIE UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/I0JKEHHOCTHU 10
KpEIUTY 3a Mepuoj GakTUUeCKOro MoJb30BaHUs KPEIUTOM U YCIOBHOTO KOJIMYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpoueHThl HAYMCIAIOTCA
€KEMECSYHO B MOCHEAHUN OAHKOBCKHUM JIeHb MecsIa 3a Tekyuuil mecsu. [lepuon
ITOJIB30BAHUS KPEAUTOM MUCUYUCISETCS CO JIHS, CIEAYIOLIETO 3a JHEM MPEIOCTABICHUS
KpeauTa, Mo JeHb BO3BpaTa (IoraieHus) KpeauTa BKIIOYUTENBHO.

3.7. Cpoku ymiiaThl IPOIEHTOB 3a MOJIb30BAHUE KPETUTOM:

ExxemecssuHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYabHBIX YCJIOBHSX 4HMCIa
TEKYILET0 MeCsIa — 3a NPEAbIIYIINI MECSI IMOJIb30BaHUs KPEAUTOM, B TOM YHUCIIE 32
NEPHUOJIbI TOJIb30BAaHUS, B KOTOPBIX JIOMYIIEHA MPOCPOYKAa BO3BpaTa Kpeaura (ero
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHuBHTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

M0 JIaTy TOJIHOTO BO3Bpara (IOTAIlICHUs) KpeauTa — 3a IMOCICIHUM MecCsI
MOJIb30BAHUS KPEIUTOM.

3.8. M3MeHeHue yclioBHil JOTOBOpa Ha oBepApadTHOE KpeaUTOBaHHUE, B TOM
YHCJIE YCIOBUM O pa3Mepe NPOLEHTOB, BO3MOKHO IT0 coryanieHuo CTOpOH B MOPSIIIKE,
YCTaHOBJICHHOM IyHKTOM 7.6. JloroBopa WM B HHOM TOpPSIKE, YCTAaHOBICHHOM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyaeT peanu3oBaHO TMpaBO TpeOOBATH W3MEHEHMS
yCIJIOBUM, HO coriamienrne CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
Kpeauta umensiercs, 1 KimmeHt o0s3yercs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUS CPOKa JJIsl aKLENTa.

N3menenune yciioBuil goroBopa Ha oBepapadTHOE KpEeAUTOBAHUE B YacTH
YBEIMYEHHS] pa3Mepa MPOLEHTOB, OIPEACICHHOIO B a0COJIOTHOM YHCIOBOM
BbIpakeHUH ((UKCUPOBAHHAsI TOJIOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEHHBIM HauumHas ¢ 29.10.2018, Bo3MOXHO
TOJIbKO HA OCHOBAaHUU JIOMIOJHUTEIHLHOTO COTJIANIEHUSI K JOTOBOPY Ha oBepapadTHOE
KpeauToBaHue, noanucanuoro Ctoponamu mpu JmuHoMm oOpamennn Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VITIJIATA UHBIX IJIATEXEN

4.1. TlorameHue KpeawTa, yIjlaTa HAYUCICHHBIX IPOIICHTOB IMPOM3BOIUTCS
©KEMECSIYHO B CPOK, ONpeeicHHbI MHAMBUIYaTbHBIMU YCIOBUSAMHU OBepapadTa
(manee — nmara morameHusi). [Ipu 3ToM, yraTa MaHHBIX TUIATEXKEH B MEpPUO CPOKa
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nercTBus oBepapadTa (Cpoka MpenocTaBlIeHUsT KpeauTa) HE 00ecrneyrMBaeT MOJHOE
noramienue 3aaomwkennoctu Kinenra nepen bankom mo goroBopy Ha oBepapadTHOe
KpEJIUTOBAHUE.

4.2. llopsamok norameHuss KpeauTa, yIUIaTbl HPOLEHTOB 3a IOJIb30BAaHUE
KPEUTOM ¥ WCIIOJIHCHHWS HWHBIX JICHeXKHBIX 00s3aTenbcTB  KimeHTta: myTem
OE3HAIMYHOTO CIUCAHUS JICHEXKHBIX CPeACTB co CueTa mpH KaxKJ0M UX MOCTYIUICHUN
Ha naHHbiid Cuet. KnuenT nmopyuyaet banky cnuchiBaTh NPUUYUTAIOIIMECS TOCIEAHEMY
miarexxu co Cuera 0e3 OTAENbHOro mnopydeHus (pacnopsbkeHus) Kiumenrta c
oopMIIEHHEM TUIATEXKHOTO opaepa. KinueHT 00s3yercs nononaHsaTs CueT B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeXa MO TOTAlICHUI0 KPEeIuTa U HMCIOJHEHUIO HHBIX €ro
00513aTENbCTB.

4.3. CTOpOHBI JOTOBOPUIINCH, B CIIy4ae, KOT/1a CyMMa IPOU3BEIECHHOIO I1aTeXa
HEJI0OCTaTO4YHa JUIsl MOJIHOTO pacyeTa ¢ baHKOM 1O J0roBopy Ha oBepapadpTHOE
KpEIUTOBAHUE, YIUIAYEHHAsl CyMMa HAIMPAaBIISIETCS HA MOTAlI€HUE J0Jra B MOPSJIKE,
OTpEeIeICHHOM 3aKOHOJIaTeNbcTBOM PecniyOnuku benapych.

HeyperynupoBaHHbIif OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYHMH) TIOTAIIAeTCs JI0
WCIIOJTHEHUSI 0053aTENbCTB, MPEYCMOTPEHHBIX YACThIO NIEPBOM HACTOAIIETO MTyHKTA.

CTOpOHBI YCTAaHOBUIIM, YTO BCE JICHEXKHBIE CpPEeACTBa, nmoctynusinre Ha Cyer,
CUMTAIOTCS HAIIPaBJICHHBIMU HA MOTAIIEHUE CYMMBbI MPEOCTABIEHHOTO KPEAUTA.

4.4, Ecnu pata WCMIOJHEHMS Kakoro-inOo o00s3aTelnbCTBA MO JOTOBOPY Ha
oBeplpadTHOE KPEAUTOBAHHE TMPUXOAUTCA HAa HEOAHKOBCKUU J€Hb, TO JIHEM
WCIIOJIHEHUSI 00S3aTEIbCTBA CUUTACTCS TEPBBIM OAHKOBCKHUM JI€Hb, CICTYIONINI 3a
JTaHHOM JaTOM.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. npousBecTHM JOCPOYHOE (10 HACTYIUIEHHS Mecsla, Ha KOTOPBIM
NPUXOAUTCS CPOK IOTAIEHUsS COOTBETCTBYIOIIEH 4YacTH KpeAuTa) IMOoralieHue
KpeauTa WIK YaCTU KPEeaAuTa;

5.1.2. exxeMecssyHO mOdy4aTh BeIMHCKH 1o Cuery ¢ wuHoOpmammeir Mo
orepauusm, MPOBEACHHBIM 3a MECSI] IPU JUYHOM 0OpaiieHuu B baHk;

5.1.3. ocymecTBiasATh UWHBIE MpaBa, MNOPEeAyCMOTpeHHbIe JloroBopoM u
3aKOHOJIaTeILCTBOM PecniyOnuku benapychs.

5.2. baHk uMeeT mpaBo:

5.2.1. OpoBOAUTH TPOBEPKY JIOCTOBEPHOCTU CBEACHUH, IPEIOCTABICHHBIX
KnuenTowm;

5.2.2. 6e3 mpenBapuTenabHOTO yBemomiieHuss KimmeHta oTkazaThCs  OT
UCIIOJTHEHUST 00s3aTeNIbCTB 1O JIOTOBOPY Ha oOBepApadTHOE KpEeIWTOBaHHE IIpU
HeucnoigHeHnn KimeHTOM cBOMX 00s3aTeNbCTB IO JOrOBOpY Ha oBepapadTHOE
KpEIUTOBAHUE, a TAKXKE IPU HEUCTIOTHEHNU KimeHTOM CBOMX 0053aTeNIbCTB 110 MHBIM
KPEIUTHBIM JIOTOBOPaM (JI0roBOpaM Ha oBepApadTHOE KPeAUTOBAHNUE), 3aKITFOUCHHBIM
¢ bankowm;
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5.2.3. IPOJIOHTUPOBATh KOHEUHBIH CpPOK BO3BpaTa (TOramieHus) KpeauTa,
yIUIaThl MPOLEHTOB 32 IIOJIb30BAHUE KPEAUTOM Ha YCJIOBHUSAX, OIPENEIIEHHBIX
JIOTIOJTHUTEIBHBIM COTJIALIEHHEM K JIOTOBOPY Ha oBepapadTHOE KpeAuTOBaHUE (B
cinyyae nojgayu KiimeHToM NUChMEHHOTO 3asBICHUSA);

5.2.4. motpeboBate oT KimeHTa AOCpPOYHOro mMOTamIeHUs KpeauTa Mpu
HeucrnoaHeHnH  (HGHauIe)kKaleM  WCImojdHeHnu)  KiimeHToM — 00s3aTesbCTB,
PeyCMOTPEHHBIX JOTOBOPOM Ha OBepApadTHOE KPEIUTOBAHKE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHusl) Kpeauta U (Wid) YIJlaThl MPOILEHTOB 3a
M0JIb30BAaHUE UM;

-Hannuus y KnuenTa npusHakoB (MHAHCOBON HEYCTOMYUBOCTH;
-B UHBIX CIIy4asiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyuae wnHampaBieHuss TpeOoBaHUSI O JOCPOYHOM BO3BpATe KpeauTa
3aJI0JDKEHHOCTh TI0 KpPENUTYy, MPOIEHTaM 3a IO0JIb30BaHUE KPEAUTOM U MPOUYUM
wiaTexxaMm, npuuuTaronmumcs banky mo JloroBopy, moroBopy Ha oBepapadTHOE
KPEAUTOBAHUE MOJJIEKHUT MOTALICHUIO:

0 JIOrOBOpaM Ha oBepApadTHOE KpeAuTOBaHUE, 3aKkitoueHHBIM 1o 30.04.2020
BKJIFOUHMTENIBHO - B T€YeHue 7 (CeMH) KaJeHAApHbIX JHEH ¢ MOMEHTa OTHPABIICHUS
bankom cooTBeTcTBYIOIIETO TpeOoBaHus KiueHry;

10 JOTOBOpaM Ha oBepApadpTHOE KpeautoBaHue, 3akiatoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (TpeX) KaJeHIapHBIX MECSLEB C MOMEHTa OTIpaBiieHus baHkoMm
COOTBETCTBYIOIEro TpeOoBaHus KineHry.

5.2.5. OcymecTBisAiTh HWHBIE IIpaBa, MOpeayCMOTpPeHHbIE [loroBopoM u
3aKO0HOJaTeIbCTBOM PecniyOnuku benapycs.

5.3. KiueHT o06s13yercsi:

5.3.1. CBOEBpPEMEHHO M B IMOJHOM OOBEME€ mMoramaTrh KpeIuT, yIUIauyuBaTh
MPOLICHTHI 3a TOJIb30BAaHUE KPEAUTOM, HCIIOJHATh HHBIC 00s3aTeNbCTBA TEPEe.
bankowm;

5.3.2. cobmoaate OOImME YyCIOBUS BBIMYCKA M HCMOJb30BAHUS KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHue CueTa U COBEpIlIaeMble
IIPU MCMOJIb30BAHUM KAPTOUKU ONEPALIMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOIO (110 BpeMeHH padoThl ¢ Kinenramu noapasneneHuit
banka, oCyIIeCTBISIOMMX OMNEpalyi0 BbIIAUd BbIMUCKKA 1O CYeTy) MOTydYeHHs
Knuentom Beimucku no CueTy, coiepkaiieit nHGOpMaIUIO O JBHKCHUU JCHEKHBIX
cpencts o CueTy 3a mpeabL Iyl 0aHKOBCKUI JICHb;

IIOCPEICTBOM VICIIOJIb30BAaHUs YCIYTH «SMS-onoenienue»/«Push-
YBEIOMJICHUE,

MOCPEJICTBOM ©XKEHEBHOTO moiyuyeHuss uHdopmanuu B MuTepHer-banke o
COBEPIIICHHBIX IO KapTOUYKe omeparusx u/wi BbIMUckH mo Cuery, coaepikaiiei
uH(OpPMAIMI0O O [BIDKCHUU JICHEKHBIX cpefactB mo CUery 3a mpeaplaylui
OaHKOBCKHH [IEHb.

5.3.3. nucbMeHHO cooOUTh baHKy 00 U3MEHEHHUSX JIMYHBIX TAHHBIX: (paMUInu
(MMEeHH, 0TYECTBA), MECTA PETUCTPAIIMH, PEKBU3UTOB JJOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh, C MPEJOCTABICHUEM KOMUN JIOKYMEHTOB, MOJTBEPKAAIOUIMX TaKHe
W3MEHEHMsI, a Takke 00 WM3MEHEHMM MeCTa HaXOXAeHUs (KUTEIbCTBAa), HOMEPOB
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teneoHOB (JoMariHero, pabouero, MoOWIBHOTO) B TedeHue 10 (mecsaTu)
KAJICHJAPHBIX THEH C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHS;

5.3.4. mo TpebGoBanuio banka mpenocTaBisATh eMy HH(OpPMAIHMIO O CBOEM
¢uHAHCOBOM  COCTOSHMU  (IJIATEKECHOCOOHOCTH) 1o ¢GopMe U B CPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nucebMeHHO coobmars baHKy O BO3HHMKHOBEHHH MPOCPOUYCHHOMN
3aJI0JDKEHHOCTH Tepe]] IpYyruMu bankamu I TenbHOCTHIO Oosiee 30 (TpuamaTy) THeH
0 YIJIaT€ OCHOBHOT'O JI0JIra, MPOLIEHTOB, KOMHUCCHOHHBIX M WHBIX IIATEXKEN;

5.3.6. He AOMyCKaTh YXY/AIIEHUS] CBOEro (PMHAHCOBOTO COCTOSIHUS, HAJIOKEHUS
apecta Ha HUMYIIECTBO, Haxojsuierocs B coOcTtBeHHOCTH KimeHnrta, mpenbsBieHus
KeM-mubo ucka k KimeHTy, a paBHO COBEpIICHHE HCIOIHUTEILHOW HAANMKUCH B
otHoieHUM KimeHTa, a paBHO BbIHECEHHE CY/I€OHBIX MOCTAHOBICHUN B OTHOILIEHUU
Knuenrta, mubo mnpusieyenue KimeHTa K aaMUHUCTPATUBHOW W/WIM YTrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYIO HWH(OpMALUIO W/WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI,

5.3.8. mpu OCYIIECTBICHUU IUIATEXKENU B OC3HATUYHOM MOPSAJIKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOIMMBIE IUTaTeXHbIE PeKBU3UTHL. [Ipu a3ToM KitneHnt yrounsier
B baHke cymmy muaTexa, MOJUIeXallyl0 BO3BpaTy (MOTAllIeHHUIO) MO JOrOBOPY Ha
oBepApapTHOE KPETUTOBAHHUE.

5.3.9. Ymmata cymMBbl KpeauTa, IIPOLIEHTOB M MHBIX IUIATEXEHN 110 JOrOBOPY Ha
oBepApadTHOE KpeAUTOBAHUE MMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpelncTB B kaccy banka, B 6e3nannunoM nopsiake uepe3 Martepuer-bank u AUC EPUII
(cuctema «Pacuery), b0 B O€3HATMYHOM TOPSJIKE Yepe3 JIpyrue OaHku (B ciiydae
OCYILIECTBJICHUS IIaTeKa IO MOTalleHHI0 KpeauTa (IPOLEHTOB 3a IOJIb30BAHUE
KPEeIUTOM)) B OS3HATMYHOM IMOPSAKE CPOK TIOCTYIUICHHS JICHSKHBIX CPEICTB B baHk
MOJKET COCTABJIATH A0 5 (MATH) OAHKOBCKUX JHEW NP OCYIECTBICHUH TIaTEXa Yepes
apyrue 0aHky U 10 2 (1ByX) OaHKOBCKHX JHSI MPU OCYILIECTBICHUU IJIaTeXa yepes
Nurtepuer-bank u AVC EPUII (cuctema «Pacuer»)). KnueHT npenoctaBisieT npaBo
baHky camMOCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHMBIIHWE B OIJIATY
0053aTENbCTB 0 10TOBOPY Ha OBepApadTHOE KPEIUTOBAHUE B O€3HAITMYHOM MOPSIKE
Ha COOTBETCTBYIOIIME cueta banka. O0s3aTenscTBa KilneHTa no yruare IeHEKHBIX
CPEICTB CYMTAIOTCS MCIOJHEHHBIMM C MOMEHTa (DaKTUYECKOro MOCTYIUICHUS
(3auMcneHus) IEHEXKHbBIX CPEJICTB HAa COOTBETCTBYIOLIME cueTa baHka.

[locneauuit mmarex (MOJHOE MOralleHUe) MO JIOTOBOPY Ha oBeprapadTHOE
KPEAUTOBAaHUE MPOU3BOIUTCS TOJIBKO ITyTEM BHECEHUS HAIMYHBIX JEHEKHBIX CPEICTB
B Kaccy baHnka.

5.3.10. WCHONHATH WHBIE OO0S3aHHOCTH, TPEAyCMOTpeHHbIE J[oroBopom
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. npenoctaBniaTh KilneHTy B yCTaHOBJIEHHOM JIOTOBOPOM Ha oBepipadTHOE
KPEIUTOBAaHUE pa3Mepe KpeauT sl MOKPBITUS OBEpApadTHOTO KpEAWTa,
BO3HMKAIOIIETO B T€YEHUE OAHKOBCKOIO AHS B pe3yJsibTare nmposeneHus Knrentom
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ornepauuid TpH HKCMOIb30BAHUM KAPTOUYKHM HA CYMMY, MPEBBIIIAIONIYI0 OCTaTOK
JICHEKHBIX cpeacTB Ha Cuere;

5.4.2. 3auucnate noctynuBmme Ha Cuer aeHexHble cpeactBa Kimenrta B
norameHue 3anoipkeHHocT Knmenta nepen baHkoMm B MOpsiiKe, YCTaHOBIEHHOM
3aKoHo/aTeascTBOM PecryOmmku benapych;

5.4.3. 3a 10 (mecarb) KaJleHOAPHBIX JHEW A0 IUIAHUPYEMOI'O MO MHULIMATHBE
banka 1Hs yBeIMYEHHs pa3Mepa NPOLEHTOB HanpaBUTh KIHEHTY COOTBETCTBYIOLIEE
npeyIokKeHHe 00 yBEIMUECHUH pa3Mepa IpoLeHTOB (0epTy);

5.4.4. BeiiaBath BeIMKUCKYU 110 Cuery npu audHoM oOpamienuu Knuenta B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HWHBIE OOS3aHHOCTHU, NpPEeayCMOTpeHHble JloroBopom u
3aKOoHOJaTeIbCTBOM PecniyOnuku benapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OtBercTBeHHOCTh KimeHTta m banka 3a HeucnojHeHHE (HEHAJJIE)KaIlee
UCIIOJTHEHUE) 00s3aTebCTB  ompeaensiercas B VHAWBUAYalbHBIX  YCIOBUSX
oBepapadrTa.

6.2. JlononxautensHo KnueHt Bo3meniaeT banky Bce YOBITKH B OJTHOM 00beME,
BO3HUKIIIUE BCJICACTBUE HEUCTIONHEHUS (HEHAJICKAIIIETO UCITOJTHEHUS) 00s13aTEIbCTB
Knuenrtom mo goroBopy Ha oBepApadTHOE KpeAuTOBaHHUE, BKJIOYAs CyJIeOHBbIE U
JIpYyTU€ U3IEPKKU.

6.3. 3a HEUCNOJHEHHWE WM HEHaJJeKallee WCIOJIHEHUE JOroBOpa Ha
oBepapadTHOEe KpenutoBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKOHOAATEIBCTBOM.

7.CPOK JIEMUCTBHUS JJOTOBOPA HA OBEP/IPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTEeM
noamucanus Kirenrom MHIMBHIyanbHBIX YCIOBHHA oBepapadTa U MPHUCOSTUHEHUS
Kmuenta x JloroBopy. OOsi3aTenbHBIM YCIOBHEM 3aKIIFOUEHHUS JIOTOBOpa HAa
oBepapadTHOE KPEIUTOBAHUE SBJISETCS HAIMYWE 3aKIIFOUCHHBIX MeX1y KineHtom n
bankoM 70roBopa TEKyIIero cuera u JOroBopa 00 UCIOIb30BaHIUH KAPTOUKH.

7.2. loroBop Ha oBepApadTHOE KpeaUTOBaHUE BCTYMAEeT B CHIIy C MOMEHTA
noanucanusi WHAMBUIyanbHBIX YCJIOBUM oBepapadTa OO0CMMHU CTOPOHAMU W
npucoeauHeHus K J[oroBopy u I1eMCTBYeT /10 MOJTHOTO UCTIONHEHHUS 0053aTeNIbCTB 110
HEeMy, BKJItoUast o0s3aTesbeTBa KitnenTa mo morameHuro 3a10;5KEHHOCTH 110 JIOTOBOPY
Ha oBeppadTHOE KPEAUTOBAHHUE.

8.ITPOYUME YCJIOBUA

8.1. B3anMOOTHOLIEHUS CTOPOH, HE YpPEryJHpOBAHHBIE JOTOBOPOM Ha
oBepApadpTHOE KPETUTOBAHUE, PETYIUPYIOTCS 3aKoHOAaTeNbCTBOM, JITTA banka.
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8.2. Criopsl 10 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHUE UM B CBSA3HU C HUM,
MOJIJIE’KAT PACCMOTPEHUIO B CyJIe TI0O MECTy HaxoxaeHus banka.

8.3. Knment 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JTOTOBOpa Ha
oBepapadTHoe KpenuroBanue y KimeHta OTCyTCTByeT mMpOCpOYEHHas U
COMHUTENbHAS 33/I0JDKEHHOCTD 0 paHee MOJTyYeHHBIM KpeIuTaM.

8.4. 3axmouas a0roBOp Ha oBepapadTHOoe KpeautoBaHue, KimeHT
MOJTBEPXKIAeT CBoe corjacue (U mpeaocTaBisier banky HeoOXoauMble MpaBa U
MOJTHOMOYHSI) C TEM, YTO B IEJISIX B3BICKAHMS MPOCPOUYECHHOU 3a70KEHHOCTH baHk
BIIPaBE:

OCYUIIECTBJIATh TelaehOHHbIE 3BOHKHU (IPOBOAUTH Telie(OHHBIE MEPETOBOPHI)
W/WIU OCYIIECTBISATh pacchuiky SMS-cooOlieHuit, B TOM 4Kciie B aBTOMaTHYECKOM
pexumMe, Ha TeleoHHBIE HOMepa (B TOM YMCIIE HOMEpa MOOMIBLHOTO TejedoHa)
Knuenra, nopyuureneit (Ipyu HaTU4KH );

HanpaBiATh NUchMa KitneHTy, mopyyuTensm (Mpy HAJTU4KHN );

MIPOBOAUTE MEPETOBOPHI (BCTpeur ) ¢ KitneHToM, mopyduTensiMu (Ipu HaTUIun);

MPUHUMATh MHBIC MEPBI, B COOTBETCTBHH C 3aKOHOAATEIBCTBOM PecrmyOnmku
benapycs.
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[Tpunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busl OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeaurta mocpenctsoM Iloprana oHmaH-KpeAUTOBAHUS
Knuenrt na caiite OTC popmupyer 3aka3, yka3blBaeT KOHTAKTHBIA HOMEP MOOMIIBHOTO
TenedoHa B ceTH OENOPYCCKOro orneparopa MOOMIBHON CBS3M U BBIOMpAET Crocoo
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCS Ha caldT [lopTasia onnaliH-KpeIuTOBaHUs, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSITEIHLHO MO CChUIKE, HAITPaBJICHHON
emy baHkom mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEP MOOWIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nais 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[TopTana oHIaliH-KPEAUTOBAHUS OCYIIECTBISET CICIYIONINE ICUCTBUSA:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMU KPEAUTA U, B CIIy4dae COrJiacus, BHIOMPAET CPOK
KpeauTa (eciiu BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHHCTpYKIUSAM
Ha DJKpaHe, MPOXOIUT uIeHTU(UKanuio Tpu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenoctasisier B MCU cornacue Ha goctyn banka k
nanHbeIM 0 HeM B MCU (B ToMm uuciie, o haMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (TIPH
HaJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPa)KIAaHCTBE; O AaT€ U MECTE
POXICHUS; O MECTe KHUTEIbCTBa W (WJIM) MecTe NpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTH, O (aMWIMM M HMEHU B JIATUHCKOMN
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAHHBIX, MOJYYEHHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3pIBaeT JOMOJHUTENbHYIO HHpOpMamuio o cebe, 3amoHss
MPEeIOKEHHBIE TONIA st OOpPMIICHUS 3asBICHUS-aHKEThl Ha MPEIOCTABICHUE
KpeIuTa,;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM NPOEKTOB JOKYMEHTOB B AJICKTPOHHOM BHJIC
(3asBIICHUEM-aHKETOW Ha TMPEJOCTABICHUE KpEIuTa W WHBIMH JIOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPECTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMI baHkoM
JUIsT  ToATMHCaHus (Ha3BaHWE KaXKIOTO JOKyMEHTa OJHOBPEMEHHO  SIBIISCTCS
PaCKpBIBAEMOI CCHUIKOM HA COOTBETCTBYIOLIMI TOKYMEHT). OJTHOBPEMEHHO MOJIy4aET
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanuslil npu perucrpauuu B MCH,;

1.3.4.B cnyuae coryiacusg TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOoHHOM BuAe BBogom CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIETHOM MPECTABICHUH 3asBICHHS -
aHKeThl M OXKMJAeT oTBeT/pemieHre banka o Bbgaue KpeauTa B TEUCHHE BPEMEHHU,
YKa3aHHOTO B MH(POPMAIIMOHHOM COOOIIECHNUH;

1.3.6. B 3aBuUCMMOCTH OT OTBeTa/pemieHus baHka u COOCTBEHHOrO pelICHUsS
COTJIAIIAeTCs Ha 3aKJIF0OYEHUE KPEJAUTHOTO AOTOBOpa (TMPH MOJIOKUTEIHLHOM PEIICHUN
banka), mpekpamiaer omnepauuio (MpyU OTPULATENBHOM pemeHun banka) mmbo
OTKa3bIBACTCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHaiiH-KpeIMTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHHE KPEIUTHOTO JOTOBOpPA 3HAKOMHTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B JJIEKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJIMMBIMHU JOKYMEHTaMM), MPEAJIOKEHHBIMU baHkoM JUisi moanucanus
(Ha3BaHME KaXJI0T0 JOKYMEHTA OJTHOBPEMEHHO SIBJISIETCS PACKPHIBAEMOU CCHUIIKOM Ha
COOTBETCTBYIOIIUN JTOKyMeHT). OnHoBpemenHo mnoiydaer CMC-nmapoins B SMS-
coO0IIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE Ha MPEOCTABICHUE KPEIUTa,;

1.3.8. mpu cornacuu ¢ copepKaHUEeM JOKYMEHTOB TOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
yCcTpoiicTBa MH(OPMAIMOHHOE COOOIIEHHE O BBIIAYE KpeauTa, O 3aKIIOYCHHUH
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIHCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK IOJIUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KaXI0ro JOKYMEHTa OJHOBPEMEHHO SBJSIETCS PACKPbIBAEMOW CCBUIKOM Ha
COOTBETCTBYIOIIUN JOKYMEHT);

1.3.10. obpamraercs B OTC st monmyueHus 3aKasa.

1.4. TIpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJNUCHI0 YIOJHOMOYEHHOro paboTHMKa baHka W CKpEIUIeHHYIO
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBaHUS TP UCTIOIB30BAHUH MTPOTPAMMHOTO CPEZCTBA.

2.0BIIME ITOJIOXKEHU S OHJIAWH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.J]Ins momydeHus kpenuta (B TOM dYHCIEe OBepApadTHOTO KpeauTa)
nocpenctsoM Hurepuer-banka Knuent B MHTepHer-banke BbIOMpaer yciayry mo
IPEIOCTABIICHUIO KPEIUTa U TIOCIIEI0BATENIbHO 3aN0JIHET MpeioxKeHHbIe IHTepHeT-
bankom snexkTpoHHbIE (POPMBI, BKIIOYAIOIINE B CeOsl BHIOOp KpeauTa U3 KPEAUTOB,
npeanaraeMeix bankom B IHTepHeT-baHke.

2.2. Jlanee KimeHT I 3aKIIOUCHHS KPEIUTHOIO JIOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBISIET CIERAYIOIIUE ACHCTBHUS:

2.2.1. 3HaKOMUTCS C yCIOBUSIMU KPEIUTA U, B CITy4ae COriacusi, BBIOMpPaeT CPoOK
KpeauTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B chny4yadx, €CJIM YCJIOBHUSIMHU MPEIOCTABICHHUS BBIOPAHHOTO KpEAMTA
npeaycMoTpena ayreHTuukanus Knuenta npu ucnonb3zoBanuu MCHU, crenys
MHCTPYKIIUSIM Ha 3KpaHe: Mpou3BoAMT ayTeHTU(ukauuio B MCU, npenocraBisier B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom yucie, o pamuminumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); UACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JAaTE€ U MECTE POKIACHUSA, O MECTE >KUTEJIbCTBA U (WJIN)
MecTe MpeObIBaHUS; O PEKBH3UTaX IOKYMEHTA, YAOCTOBEPSAIOIIETO JHYHOCTH;, O
dbaMUITMK ¥ UIMEHH B JIATHHCKOHN TPAHCKPUIIINH; O HOMEpe MOOMIBHOTO Tene(oHa) u
MOATBEPAKAAET JOCTOBEPHOCTh IAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOTMOJHUTENbHYIO HHOpMaIMio o cebe, 3amoiHss
IOpeIJIoKEHHBIE MO JUis O(QOPMIICHUS 3asBIICHUS-aHKEThl Ha MPEAOCTaBJICHHE
KpeuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJEKTPOHHOM BUJE
(3as1BIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa M HHBIMU JIOKYMEHTaMH,
HEOOXOAMMBIMU JIJISl TIPEACTABIICHUSI 3aBIICHUSI-AHKETHI), MPEI0KEHHBIMU baHnkoM
JUIsT  TOANMCAHMS (Ha3BaHWE KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIIAETCS
PacKpbIBAEMOM CCHUIKOW Ha COOTBETCTBYIOIIHMI TOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo01mienuu, HamnpaBieHHOM baHkoM Ha HOMEp MOOWMIIBHOTO
tenedona Knuenra, ykazanuslil npu perucrpauuu B MCH;

2.25.B clly4ae coryiacws TIOMMUCHIBACT TIPEIIOKCHHBIC TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanun CMC-maponsi mody4aeT Ha SKpaH CBOETO
yCTpOMCTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUH 3asBICHUS -
aHKETbl U OXKHJIaeT OTBeT/pelieHre baHka o BbIaue KpeauTa B TCUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pelieHusi baHka U COOCTBEHHOrO pPEIICHUS
COTJIAIIAETCS Ha 3aKIIFOUEHUE KPEAUTHOTO JOTOBOpA (IIPHU MOJI0KUTEIBHOM PEUICHUN
banka), mpekpaiaer ormnepanuio (Mpu OTpHUIATEIbHOM pemieHun banka) mu6o
OTKa3bIBA€TCA OT BBIMOJHEHUS OIEpalid IMyTeM BbIOOpa COOTBETCTBYIOIIETO
nevictus B untrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JOTOBOPOM M
WHBIMU HEOOXOJUMBIMHU JOKYMEHTaMH ), MPEI0KECHHBIMU BaHKOM 7151 ToAmMcaHust
(Ha3BaHME KaXkJI0T0 JOKYMEHTa OJJHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHIJIKOM Ha
COOTBETCTBYIOIIMM J0KkyMeHT). OmgnoBpeMenHo mnoiydyaer CMC-maponr B SMS-
cOOOIIeHNH, HampaBiieHHOM baHnkom Ha Homep MoOmibHOro Ttenedona Kimenra,
YKa3aHHbIW B 3asBJICHUU-AHKETE HA IPEAOCTABIECHUE KPEJIUTA;

2.2.9. mpu coriacuu ¢ coAepKaHUEM JTOKYMEHTOB MOJIMKUCHIBACT IOKYMEHTHI B
aeKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 [JoroBopa;

2.2.10. mpu BeproM ykazanuum CMC-mapons moigydaeT Ha DJKpaH CBOETO
yCTpoicTBa HMH(POPMAIMOHHOE COOOIIEHNE O BBIJAYE KPEeAWTa, O 3aKIIOYCHHH
KPEIUTHOTO JIOTOBOPAa W CBSA3AHHBIX C HUM JOTOBOPOB, CIHMCOK 3aKIFOUYEHHBIX
JIOTOBOPOB M CIIHCOK IMOJIMUCAHHBIX JTOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SBIIAETCS PACKPHIBAEMOW CCBHUIKOW Ha
COOTBETCTBYIOILIUNA TOKYMEHT).

2.3. Jlns wu3MeHeHHs JUMHUTAa oOBepApadTa B paMKax JOTOBOpa Ha
oBepApadTHOE KpeauToBaHue nocpeactBoM Murtepuer-banka Knuent B MHTEpHET-
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banke BbIOMpaeT yciayry 1O YBEJIWYEHHUIO/YMEHBIICHHUIO JUMHUTa oBepiapadTa u
MIOCJIEIOBATEIBHO 3aIOJIHAET MpesioKeHHble HWHTepHeT-baHKOM 3JIEKTpOHHBIE
bopMBI.

3aKiIoueHue JIOMOJHUTENBFHOTO COTJIAICHUsS K JOTOBOPY Ha OBepapadTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKIIFOUEHHIO KPEIUTHOIO 10roBopa (I1. 2.2. HACTOSILIEr0 IPUIOKEHUS).

3aKioueHne JOTOJHUTEIFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepIpadTHOE
KpEAUTOBAHUE JIJIsl YMEHBIICHUS JIUMUTA OBepApadTa OCyIIECTBISETCS B CIACAYIOIIEM
MOPSIAKE:

KinueHT yka3biBaeT jxenaeMblil pa3mep TuMuTa oBeppadra;

bank npennmaraer Knmenty B UMHrepHer-banke i nmoanucaHus
(MOATBEPKACHUS) C HCIOJIB30BAHUEM MPOTPAMMHOIO CPEACTBA JOMOJHUTEIHHOE
corjalieHue K JIOroBOpy Ha oBepapadTHoe KkpeauToBanue. llonmnucanue
(moarBepxaeHue) KiMEeHTOM AOMOJHUTENBHOIO COTJIAIICHUS OCYILECTBISIETCS B
cootBercTBHM C 11.3.1.1. [Torosopa.

[Ipn ycniemnoMm BemmosniHeHnM Kimnentom B IHTepHET-baHke neicTBuil B paMmKax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadra Ha  IKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KimneHTa MOsABISETCS OKHO, CoOJepiKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCIEIIHOM BBITIOJHEHUU OMEpPAIMU M0 H3MEHEHUIO
aumuta oBepapadra. C momeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOIIEHUSI JOIMOJIHUTENBHOE COIJIallleHue K JOroBOpYy Ha oBeplpadTHOE
KPEIUTOBAaHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuyHoMm oOpamenud B Oduc npomax KiueHT MOXKeT NOoJIy4uTh
3aBEPEHHYI0 TMOJNUCHI0 YIOJHOMOYEHHOro paboTHMKa baHka W CKpEIUIeHHYIO
ne4yaTho baHka KONuIo JOKyMEHTa B 3JIEKTPOHHOM BHJIE, ToAnrcaHHoro KnrenroMm B
Nuteprer-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMILJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem [Ipunoxenuu 4 k JloroBopy «O0111e ycnoBus pa3MelieHus
(bU3MYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B 0AHKOBCKHUE BKJIAIbD» (Jlajee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS —CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO y4YeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHU BKJIAJI;

BUJI OAHKOBCKOTO BKJIaJa - COBOKYITHOCTb YCIIOBUM, Ha KOTOPBIX JCHEKHBIC
CpeAcTBa MpUHUMAaIOTCsl baHkoOM B OAaHKOBCKUI BKJIAT;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenra, nubo0 uX 3a4ucieHHe HAa BHOBb OTKPBIBAEMbIN BKJIQJHOW CUET TOTO K
KiineHTa Ha OCHOBaHWH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOILIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIILIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSIKEHHBIN CueT
Knuenra, 1160 mepedyucienre B OIUIaTy pacyeTHBIX JOKYMEHTOB, MPEICTaBICHHBIX
Knuenrowm, mubo kanuTain3aius NpoIeHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JTOKYMEHT, cojiepxaniuii ceeaeHuss o Kmmenre (dbamuinsi, uMs, OT4ECTBO, JTaHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIEr0 JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OT/ICJIbHBIC YCIIOBUS pa3MellleHrus] 0aHKOBCKOTO BKJIaja (BH]I BKJIaJ1a, BAJIFOTA BKJIaja,
CyMMa MEepBOHAYAIBHOTO B3HOCA, pa3Mep MPOLIEHTOB, CPOK BO3BpaTa BKJaga, Criocod
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAly, BO3MOXXHOCTh MOMOJIHEHUS BKJIaJa,
BO3MOXXHOCTh CHSITUS 4YacTH BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PACTOPIKEHUS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHUYECKOTO 3aKIIFOUCHMUS
JOTOBOpa OAHKOBCKOTO BKJIajJia Ha HOBBIM CPOK), MOAMUCaHUEM KoTtoporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIis MPOIEHTOB M0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIAJla MO MPOJJICHUIO CPOKa JOTOBOpa OAHKOBCKOIO
BKJIa/ia B TIOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMHU OOIIMMHU yCIOBUSIMU,
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CONPSKEHHBIN cueT — cueT KimeHTa, OTKphIThI B baHke 11si mepednciieHus
MPOIIEHTOB M0 OAHKOBCKOMY BKJIa/y M BO3BpaTa 0QaHKOBCKOTO BKJIaJia (€ro 4acTH);

CPOK BO3Bpara OaHKOBCKOTO BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa INEpPBOHAYAJLHOIO B3HOCA B OAaHKOBCKMM BKJIAQJ — CymMMa
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, YKa3blBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJla — CyMMa JICHEXKHBIX CPEJICTB, HAaXOoHsIIascs Ha
BKJIagHOM cuete KnueHra.

Jpyrue TepMHUHBI, UCTOJIb30BAHHBIE B TEKCTE HacToAmUX OOHIMX YCIOBUH,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBIEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOTO BKJIa/1a, MPEACTABIIAIONIEIO COO0M COBOKYITHOCTH CJIETYIOIIUX
nokyMeHTOB: JloroBop u MHnuBuayanbHbie yCaoBuUs BKiIaga. JJoroBop 6aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanus CtopoHamu MHAMBUAYATBHBIX
YCIIOBHUH BKJIajJa M ¢ MOMEHTa (1aThl) BHeceHus KimmenToMm B baHk cooTBeTCTBYIOIIEH
CYMMBI JIEHEe)KHBIX CPEJCTB M JIEUCTBYET IO JaTy BO3BpaTra OAHKOBCKOTO BKJIAJa, B
cllyyae BO3BpaTa OAaHKOBCKOI'O BKJaJa W HAJIMYHMSA HEHCIIOJHEHHBIX O0O0S3aTeNbCTB,
BO3HHUKIIIUX W3 JOTOBOpa OAaHKOBCKOIO BKJIaJia, - MO JIaTy IOJHOTO HCIIOJHEHHUS
CropoHaMu TaKuX 00s3aTEIbCTB.

NuauBuayanbHble yCIOBUS BKiIada MOANMCHIBatOTCS CTOpoHAaMHU B JABYX
AK3EMIUISApax, OAWH J3K3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOYEHHUS JOTOBOpa OaHKOBCKOTO BKIjIajaa
aBisieTcsl HaMune y KimeHTa conpsKeHHOro cyeta B baHke B COOTBETCTBYIOIIEH
BaJIIOTE.

2.2. B VnauBuayanbHBIX YCIOBHSX BKJIaJa YKa3bIBaeTCS BHJ JOTOBOpA
O0aHKOBCKOTo BKJIajaa. baHk 3akmouaer ¢ KiueHtamu ciaeayromiue BUABI JOTOBOPOB
0aHKOBCKOTO BKJIaJa:

JIOTOBOP OAaHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHUH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIAJT M BHITJIATUTh HAYHCICHHBIE 110
HEMY MPOIEHTHI 10 TIepBOMY TpeboBanuio Knuenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIQJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLICHTHI MO UCTEYEHUH YKAa3aHHOTO B IOTOBOPE CPOKa;

JloroBOpBI CPOUHOTO OAHKOBCKOTO BKJIAJ/1a MOPa3ICISIIOTCS Ha:

CpouHble O€30T3bIBHBIE — JOTOBOPBI, HE IMpeIycMaTpUBAIOIIUE BO3BpaT
0aHKOBCKOI'O BKJIaJa O UCTECUCHUSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;



63

CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBanuio KirenTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axmrodeHUH J0roBopa OAaHKOBCKOTO BKJIana KIMEHT mpemabsBisieT
baHKy NOKyMEHT, yA0CTOBEPSIOIMNN JINYHOCTb.

2.3.1. B cmydae 3akmroueHuss JOTOBOpa OaHKOBCKOTO BKJaja OT HMEHHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, OMNEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJOCTOBEPSIOIIME JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YIAOCTOBEPSIONIMIA JUYHOCTh MAJIOJIETHET0, a TakXke, MpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPAKIAOIINE 3aKOHHOE MPEICTABUTEIBCTBO.

2.3.2. B ciyuae 3aKkiil04€HHs IOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3nYecKoe JIMIo, 3aKII0Yaloliee 10roBop 0aHKOBCKOTO BKJIaAa, MPEAbIBISET
JOKYMEHT, YJIOCTOBEPSIOIIMI €ro JMYHOCTh, a TAaKKE NPEACTABISECT JIOKYMEHT,
YAOCTOBEPSIOMINNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui J0roBopa 0aHKOBCKOTO BKJI/1a, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B THOpSIKeE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHUS
pasMepa TMpPOIEHTOB, OIPEACICHHOTO B aOCOJIOTHOM YHCIOBOM BBIPQXKCHHUH
(pukcupoBaHHas TO70Basi MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OAaHKOBCKOTO BKIJIaja,
3aKIi0YeHHBIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHUH
JOTIOJTHUTEJILHOTO COTJIAIIEHUs] K JOTOBOPY OaHKOBCKOTO BKJIaJa, MOAIMMCAHHOTO
Croponamu nipu audHOM oOpamienun Kiuenta B baHk B cpoku, ycTaHOBJICHHBIC B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIAZTA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KiumeHT mepemaet
banky, a bank npunumaet ot Knuenra geHexxHble cpeAcTBa B 0aHKOBCKUM BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacueTsl 1o nopy4yeHuto KiueHnra B COOTBETCTBUU C IOTOBOPOM OAHKOBCKOTO BKJIAJIA,
a TaK)Ke BHITUIAYMBATh HAYMCIICHHBIC 110 0aHKOBCKOMY BKJIaAy IIPOIICHTHI HA YCIIOBUSIX
U B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOTO BKJIAJIA.

3.2. JIns ydera IOEHEXKHBIX CPEACTB bBaHKOM OTKpBIBAE€TCS BKJIAAHON CYET.
Bxiagnoit cuer otkpeiBaeTcs baHkom B Bamore, ykazaHHOM B MHIMBHIYyaJIbHBIX
YCJIOBUSIX BKJIaja.

PexBu3uthbl OTKphiBa€MOro bBaHKOM BKJIAJHOTO CYETa YKa3bIBalOTCS B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbl OAQHKOBCKOT'O BKJIaJla M HAYMCJIEHHBIX MO OaHKOBCKOMY
BKJIaJy MPOIEHTOB, a TAK)Xe MPHU UCTEYECHUU CPOKa BO3BpaTa 0AaHKOBCKOI'O BKJIAJIA.

B cnydae nusmeHenus peKBU3UTOB BKJIagHOTO cueTa bank ysegomisier Knvenra
0 (hakTe M3MEHEHHUs C COOJIOJIEHUEM 3aKOHOAATEIhCTBA O OAHKOBCKOW TaiiHEe, HE
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no3aHee, yeM 3a 15 (maATrHaauath) OAHKOBCKUX JIHEW A0 JAaThl U3MEHEHHUS NyTeM
pasmereHust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBHUH C 3aKOHOAaTeIbCTBOM Pecriybnuku benapycs.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
UM TPETBEI'O JIMLJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXKET OBITh 3aKIIOYEH Ha UMS TPEThETO
JM1a, B TOM YUCJIE HECOBEpIICHHOJETHETO. [Tpu 3ToM B THAMBHAYaIbHBIX YCIOBUAX
BKJIaJla yKa3bIBalOTCS (amuiusi, uMs, OTYECTBO (MPU HAIUYUHU), PEKBU3UTHI
JIOKyMEHTa, YIOCTOBEPSIOIIET0 JIMYHOCTh (HaMMEHOBAHHE, Cepusi, HOMep, Jara
BbIJJaYd M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTU(PUKAIMOHHBIN (JUYHBIA) HOMED,
MECTO pErucTpalM, a TaKK€ MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIMPOBATD JIUI0, HA UMS KOTOPOTO 3aKJII0UYEH JT0rOBOP 0AHKOBCKOTO BKJIAJA.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qHst npeabsBicHUs uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJIaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTAETCS MPEJCTABICHUE TPETHUM JIUIIOM
MHACHbMEHHOI'O 3asBJICHUSI O HAMEPEHHWU BOCIOJIL30BaThCA CBOMMH IpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BBIIACTCS SK3EMIUTSP 0(hOPMIICHHBIX HA €T0 UMS
NunvBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe U0 MOXKET MPEBIBUTH NIEPBOE TPEOOBaHNE, OCHOBAHHOE Ha MIpaBax B
OTHOIIIEHUU OaHKOBCKOro BKJada, B Oduce mpomaxk, B KOTOPOM ObUT 3aKIIOUYEH
JIOTOBOP OAHKOBCKOTO BKJIAIA.

[lepBoe TpeOoBaHUE B OTHOIIEHHMM OAHKOBCKOIO BKJIaaa, O(pOpPMIIEHHOrO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTABUTEIEM TpeThero ymia. [Ipu sTom
MPEICTaBUTENb 00s3aH NMPEAbIBUTH IOKYMEHT, MTOATBEPK IO COOTBETCTBYIOIINE
MOJTHOMOYHS, U TOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpeTaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTebCcTBOM Pecnybnuku benapyce.

4.3. Jo npenbaBIE€HUS JHUIIOM, HA UMSI KOTOPOTO BHECEH OAHKOBCKHI BKJIA],
banky nepBoro TpeboBaHUsS B OTHOILICHHMM BHECEHHOIO Ha €ro MMs OaHKOBCKOTO
BKJIaJ1a JIMII0, 3aKJIFOUMBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXET BOCIIOJIH30BATHCSA
npaBamu KimeHTa, ornpeesieHHbIMU 3aKOHOJATEIbCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIIEHUMH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA, B
TOM YHCJI€ TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJIaja (MO0 ee 4JacTb B
CIIyJasix, MpeayCMOTPEHHBIX JJOTOBOPOM OAHKOBCKOTO BKJIA/A).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAaHKOBCKHI BKJaJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOoBaHWE W TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHHHY OAaHKOBCKOI'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyJIeT ciaeoBaTh U3 HOPM 3aKOHOJIaTENIbCTBA O JIEECTIOCOOHOCTH TPaK/IaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJaJa, 3aKJIOYEHHOMY Ha HUMS
HECOBEPIIICHHOJIETHETO B Bo3pacTe 10 14 et (MajoJIeTHEro0), 0 MOMEHTa
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JOCTHKEHUSI UM 14 JIeT npebsiBiieHne EPBOro TpeOoBaHUSI B OTHOLIEHUU JTAHHOTO
OAHKOBCKOIO BKJIaJa W IIOJHOE paclopsDKEHHE OAHKOBCKMM BKIJIAJIOM  IIOCIE
NpEeAbSIBICHUS  TEPBOro  TpeOOBaHUSI  BOpaBe  OCYUIECTBIATH OT  HMEHH
HECOBEPIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
poAMTENE), YCHIHOBUTEIM WM OINEKyHbl). B 1JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENH TPEABABISAIOT baHKy HOKYMEHTBI, YAOCTOBEPSAIOIINE WX JUYHOCT,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJMMOCTH, JTOKYMEHTHI, MOATBEPKIAIONMINE 3aKOHHOE MPEACTaBUTEIHCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJIETHETO B Bo3pacTe 0 14 mer (ManosieTHero) B OAaHKOBCKUM BKJIa,
3aKOHHBIC  MPEJCTABUTENTH  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
IPEeAyCMOTPEHHBIX cTaThelt 35 ['pakaanckoro kojekca Pecny6nuku benapychs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHUWS OIIEPALIMU 110 BKIIAJITHOMY CHETY

5.1. [Ins yueTa qeHEKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKJIAJIHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapyce, bank oTKpbIBaeT BKJIAAHOM cUeT. /[ OTKphITUA BKIaAHOTO cueTa KiueHt
IpeAcCTaBisieT baHKy NTOKYMEHTBI, IIPENYCMOTPEHHBIE 3aKoHoAaTenbCcTBOM U JIITA
baHka, pernaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JleHexHBbIe CpeACTBA BHOCATCS HA BKJIATHOM CUET:

a) HAJIMYHBIMU JICHE)KHBIMU CPEJICTBAMU — B JIEHb IIPUEMA JICHEXKHBIX CPE/ICTB B
kaccy Oduca nponax. B neHp npremMa HalMUHBIX AEHEKHBIX CpeACTB B Kaccy Oduca
IIPOJIAaXK JICHEKHBIE CPEJICTBA 3a4HCIIIOTCS Ha BKIAaAHOW cueT Knuenra;

0) myTeM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee cineayronero 6aHKOBCKOTO JTHSI.

5.3. CymMa nepBOHaydaJgpHOro B3HOca ompenenserca CropoHamu B
NHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbIIIE MUHUMATbHOU CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbI
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIaA (HAJIUMYHBIMU JEHEKHBIMU
CpelcTBaMH, B O€3HATUYHOM TMOPSAKE U T.I.) ompenensercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJA.

5.4. Tlo cBoemy BknanmHOMy cueTy KUIMEHT MOXKET OCYIECTBIIATH ONEPALUH,
IpeyCMOTPEHHbIE 3aKoHoAaTeNbCcTBOM PecnyOnuku benapyce u  goroBopom
OaHKOBCKOTO BKJIaJa.

5.4.1. Cpoku oCyIIecTBIEHUS ONEPALMIA 10 BKIIATHOMY CUETY:

baHk uMCHOJHSET MNOCTYNUBIIME B TEYEHHE OaHKOBCKOIO [IHS IUIATEXKHBIE
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[OCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIEIYIOIIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe cpeicTBa B OENOPYCCKUX pyOJIsix, MOCTyNnuBIIME B 1onb3y KinenTa
B T€UEHHE OAHKOBCKOTO JIHS, 3a4MCISIOTCS Ha BKJIAJHOU CUET B IEHb UX MOCTYTUICHHUS,
a TOCTYNMBIIME IO HCTEYEHUU OAHKOBCKOTO JIHA — HE MO3/HEE CIEAYIOLIEro
OaHKOBCKOT'O JHS.
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JIeHe)KHbIE CpeACcTBAa B HMHOCTPAHHOW BalIOTE, IOCTYNHMBUIME B TEUYEHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B monws3y KiueHra,
3QUUCISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHM C YKAa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJICHTA NAaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKAa3aHHOW JaThl BaJOTUPOBAHUS
IIPOU3BOJUTCS B CIIyYae:

- €CJIM IUIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE JaThl
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciydae
JICHE)KHBIC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexxHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpoaax,
3QUUCIISIIOTCS Ha BKIJIAIHOW CUYET B JICHb BHECEHHS.

5.5. Pacnopsikenue JeHexXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHMYECHO B CIIydac HAJOKEHMS apecTa Ha JEHEXKHBIE CPEACTBA, HAXOMSAIIMECS HA
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIIEHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTAaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM PecnyOnuku benapyche.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTCyTCTBHE BO3MOKHOCTH TMOMOJIHEHUSI CyMMbI 0AHKOBCKOTO BKJIAJI;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHHUSI CYMMbI OAHKOBCKOI'O BKJIaJ1a ITyTeM BHECCHUS
JOTIOJTHUTEIHHBIX B3HOCOB.

6.2. B ciyyae OTCyTCTBHS B JOTOBOpE OaHKOBCKOTO BKJIaJa BO3MOXXHOCTH
MOTIOJTHEHU ST OAHKOBCKOTO BKJIa/ia KiueHT He BrpaBe MOMOIHATE CYMMY OaHKOBCKOTO
BKJIAJIA.

6.3. B ciyuyae Hanuuusi B JIOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXXHOCTHU
MIOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHATH CYyMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinike. [1pu aTom
B JIOTOBOPE OAHKOBCKOT'O BKJIaJa MOTYT OBITh OIIPECIICHBI YCIOBHS, IPU COOJTIOICHUU
KOTOPBIX MOMOJIHEHUE OAHKOBCKOTO BKJIJIa BO3MOXHO.

JloroBopoM 0aHKOBCKOT'O BKJIaJ1a MOYKET OBITh OINpeesIeHa MUHUMAaIbHAs W/ Un
MaKCUMaJIbHasi CyMMa IMOTOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne OGAHKOBCKOTO BKJIAJla OCYIICCTBIISIETCS B BaJIIOTE OAHKOBCKOTO
BKJIAJIA.

B OaHkoBCkMif BKJaJ TakXKe MOTYT 3auUCISATBCA JEHEXKHBIE CpEICTBA,
MOCTYNMUBINIME Ha BKJIaAHOW cueT KimeHTa OT TpeThUX IHUIl, €CIU WHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKIIAJIA.

[Tpu mononHeHnu 6aHKOBCKOTO BKJIaAa KimeHT mubo TpeThe JIUI0 MPEAbSIBISET
banky m0r0BOp 0AaHKOBCKOTO BKJIaAa JUOO €r0 peKBU3UTHI WM PEKBU3UTHI BKJIaTHOTO
cyeTa (HOMep JIOroBopa UM HOMEP BKJIQJHOTO CYETa).

6.4. YBenuueHue cymMMbl 0aHKOBCKOTO BKJIa/la IPU BHECEHUHU (TIEPEUUCITICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISIETCS  COOTBETCTBYIOIIMMH  TPUXOIHBIMU
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KAaCCOBBIMH (BAJIFOTHBIMU) OpJIepamMu MO0 MIATEKHBIMU OpAepaMu, 0(HOPMICHHBIMHU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHoiaTenbcTBa U JITTA Banka.

6.5. B Teuenue cpoka meicTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bopase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUCHHE KOTOPOTO JOMYCKACTCS TOIOTHCHHE
0aHKOBCKOT'O BKJIAJIA.

B ciiyyae nprocTaHOBIIEHHSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOro BKiana, bank mnpenBaputenbHO yBegomiiieT o0 3toM KimeHra ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TalHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJICHUS W/WIM WM3MEHEHHUs TMepuoja TMOMOJHEHUs, IOCPEACTBOM
pa3MelleHus] COOTBETCTBYIOIICH HHpopManuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BoszBpar 0aHKOBCKOro BkJaga KiueHTy Npou3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHus baHKOM JEHEXHBIX CPEJICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3Bpar 0aHKOBCKOrO BKJIajJa OCYIIECTBJISIETCS B BallloT€ OaHKOBCKOTO
BKJIQJIA.

7.3. Ecmu cpok Bo3BpaTa OaHKOBCKOTO BKJIajJa NPUXOJIUTCS Ha [ICHD,
SBJISIONMIMICS He OAHKOBCKMM JHEM, TO BO3BpaT BKJajJa IyTeM IIepEUYUCICHUS Ha
CONPSDKEHHBIN CUeT MPOU3BOAUTCS B INEPBBIM OAHKOBCKUN JICHB, CICAYIOIIUN 3a HE
O0aHKOBCKHUM, MPHU 3TOM IPOLEHTHI 0 OAHKOBCKOMY BKJIaJly HAUUCISIOTCS IO JICHD,
MPEAIICCTBYIOMUN JHIO (DAKTHUYECKOro BO3BpaTra OaHKOBCKOTro Bkiada KimeHty 1o
CTaBKe, JICMCTBOBABIICH B IMOCACAHUN OAHKOBCKUM JCHb, MPEAMICCTBYIONIANA THIO
BO3BpaTa 0aHKOBCKOT'O BKJIAJIA.

7.4. Tlocne moiaHOrOo BO3BpaTa 0OAHKOBCKOrO BKIana oOs3arenbcTBa CTOpOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 06e3 yBenomieHus 06 3tom Kiuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENIBHBIX TOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOJIaTEILCTBOM.

7.5. Ecniv 5T0 pelyCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKJ1aaa, KilMeHT BlipaBe
noTpeboBaTh BO3BpaTa 0AHKOBCKOTO BKJaja MO JOTOBOPY OaHKOBCKOTO BKIJIaaa J0
HUCTCUCHHUsSI CpOKa BO3Bpara OaHKOBCKOIO BKiIada, npu 3ToM Kimenty bankom
BO3BpaIaeTcs BCS CyMMa OaHKOBCKOTO BKJIaja B MOPSJKE, IMPETyCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJIA).

7.6. Ecimu 510 mperycMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
JI0 OKOHYAHMS CpPOKa BO3BpaTa 0AHKOBCKOT'O BKJIaJia IMTOTPEOOBATh BO3BPATUTH YaCTh
0aHKOBCKOT'O BKJIaja:

7.6.1. Bo3Bpar yacTu 0OaHKOBCKOI'O BKJaJa OCYIIECTBIISCTCS Ha OCHOBAaHUU
nrMchbMeHHOTro 3asBiaeHus KimenTa no ¢popme, yctaHoBiIeHHONW baHkoM, ¢ yka3aHueM
CYMMBI BO3BpAIIla€MbIX JE€HEKHBIX CPEJICTB;
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7.6.2. K orHomieHussM CTOpPOH OyIyT NPUMEHATHCS HOPMBI, IIPEyCMOTPEHHbBIE
nyHkTamu 7.1-7.3. HacTosiiuux OOIIKX yCITOBU;

7.6.3. Bos3Bpar uactu OaHKOBCKOTO BKJIaJa JOIMYCKAaeTCs, €CIU CymMma
OCTAaIOIUXCA JICHEKHBIX CpPEACTB B OaHKOBCKOM BKJajae OyneT He MeHee
MUHHAMAJIBHON CyMMbI OaHKOBCKOTO BKJIa/1a;

7.6.4. B cmyuae, korma OoroBopoM OaHKOBCKOTO BKJIaJla MPEIyCMOTPEHO
OTpaHUYCHHE pa3Mepa (CyMMBbI) 4acTH OAHKOBCKOTO BKJIaJa, KOTOpas MOXET OBITh
BO3BpAILIEHA /10 OKOHYaHUs CpPOKa BO3BpaTra OaHKOBCKOIO BKJIa/Ja, BO3BpAT 4YacTU
OaHKOBCKOTO BKJIaJla C HAPYILIEHUEM JIaHHOTO OIPaHUYEHHUSI HE J0ITyCKaeTCs;

7.5.5. Bo3Bpat yacTu 6aHKOBCKOTO BKJIa/J1a MOXKET OBbITh MpoU3BeeH bankoMm B
TeyeHue 5 (mATH) paboumx AHEW cO JHS MOJYYEHHs 3asBJICHMSI O BO3BpAaTe 4acTH
BKJIaJia, 110 opme, ycTaHOBJIEHHON baHkoM;

7.5.6. IIpu Bo3BpaTe yacTu OAHKOBCKOT'O BKJIAJa [IEPECUET CyMMBI NPOLIEHTOB,
HAYMCJICHHBIX HA OAHKOBCKUH BKJIaJ], HE IPOU3BOAUTCS, €CIIU MHOE HE PETYCMOTPEHO
JIOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

7.6. B caysae momydyenus ~ baHkOM — TUTaTeXKHOW ~— WMHCTPYKIUHU
ABTOMATU3UPOBAHHONW  WH(OPMAIIMOHHOM CUCTEMBI  HCIIOJHEHHUS  JI€HEKHBIX
obs3atenbcTB (nanee — AWC WJ/0O), nmoaTBepKAEHHOW 3JIEKTPOHHOM LU(PPOBOU
MOJINHKCHIO, CoJIepKalleld TpeOoBaHKe Ha 0ECCIIOPHOE CITUCAHUE JEHEKHBIX CPENICTB C
BKJIAJIHOTO cYeTa, baHK MPOM3BOIUT MEpPECUET CyMMBbI MPOLEHTOB, HAYUCIEHHBIX (B
TOM 4YHCJI€, BHIIUIAYEHHBIX) IO OAHKOBCKOMY BKJIAJly 3a IIEPUOJ CO JHS pa3MeEIICHUs
OaHKOBCKOT'0 BKJIa/1a BKJIIOYUTEIBHO MO J€Hb, IPEAIIECTBYIOLIUI JHIO CIUCAHMSL, 110
CTaBKe, YCTaHOBJICHHOW B baHke 1o 60aHKOBCKOMY BKJIAAy «IO BOCTPEOOBAHUSA», U
CIMCBIBAET C BKJIQJHOIO CUYeTa JCHEXKHBIE CpEACTBA B COOTBETCTBHHM C
YCTaHOBJIEHHBIMU TpeOOBaHUAMU. Eciii cyMMa JEHEXHBIX CPEICTB, MOIJIEKalias
cnucannio mocpencreom AVMC MO, meHblie cymMmbl OaHKOBCKOTO BKIIaja,
OCTAaBIIASICS MOCJE CIUMCaHUsl baHKOM cyMMa JE€HEXHBIX CPEJICTB MEPEUHCIIAETCS Ha
conpsbKeHHbIN cueT. [lociie cnmcanusi ¢ BKJIAJHOTO CYETAa BCEHM CYMMBI JIE€HEKHBIX
cpenctB, obOs3arenbcTBa CTOPOH, MNPEIYCMOTPEHHBIE JOTOBOPOM OaHKOBCKOIO
BKJIaJla, IPEKpaIIatoTCs, a BKJIAJHOM cueT 3aKkpbiBaeTcsi bankom 0e3 yBenomieHust 00
stom Kinenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA BAHKOBCKOI'O BKITIAJTA

8.1. Eciiu moroBop GaHKOBCKOTO BKJIaja SIBISETCS OT3bIBHBIM, KineHT BrpaBe
TpeboBaTh BO3BpaTa 0AaHKOBCKOTO BKJIAJa JI0 HACTYIJICHUS CpOKa ero Bo3Bpara. B
ATOM ciTydae OaHKOBCKHI BKJIa ] Bo3Bpaiiaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JTHEW cO IHSA npenbsBieHus Kinmentom:

MUCBMEHHOTO 3asBJICHUS O JOCPOYHOM BO3BpaTe BKJIaAa 1o Qopme,
ycTaHoBJIeHHON bankowm, npu nuuHoM oOpanienun Kimenrta B Oduc npoaax;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIaJa MyTEM COBEpIICHUS
KimmenTom cootBeTcTBYIOLIEH onepaunu B IHTepHeT-banke.
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Ecin noroBop 0aHKOBCKOTO BKJIaja SBISETCS O€30T3bIBHBIM, BO3Bpar
OAHKOBCKOI'O BKJIaJa IO HACTYIUIEHHUs CPOKa BO3BPATa BO3MOXKEH TOJIBKO C COTJIACHUs
banka. Pemenue o Bo3BpaTe O€30T3BIBHOIO OAHKOBCKOIO BKJIaJa JI0 HACTYILICHUS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJia MPUHUMAETCS HAa OCHOBAaHUU MHCHMEHHOTO
3asiBneHust Kinuenrta no gopme, ycTaHOBIIEHHOM baHKOM, ¢ yKa3aHUEM YBaKUTEIbHOM
IPUYMHBI BO3BpaTa (Jajiee — 3asBJICHUE O JOCPOYHOM BO3BpaTE), MOATBEPKIACHHOM
COOTBETCTBYIOIIMMH TJOKyMeHTaMH. bank yBeomisier KiineHTa 0 MpUHATOM pellieHnn
B TedyeHue 15 (mATHaALATH) KaJeHJApHBIX IHEW ¢ JaThl MOCTyIUieHus B baHk
3agBiieHuss KnueHTa o mocpodyHoM Bo3Bpare BkiIaja. IIpyu NpUHATHM pelIeHUs O
BO3BpaTe BKJIaga 0(OPMIISIETCS COOTBETCTBYIOIIEE AOIMOJHUTEIBHOE COIJIAIICHUE K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJIaJa OCYIIECTBISIETCS C COOJIIOJICHUEM
3aKoHo/arTenbcTBa Pecnybnuku benapyce.

8.2. Ecnu nHOE HE mpeaycMOTPEeHO IO0TOBOPOM OAHKOBCKOTO BKJIazaa, IpH
BO3BpaTe OAHKOBCKOTO BKJIa/1a 10 UCTEUEHUs CpoKa Bo3BpaTta, KiinenTy nponsBoaurcs
NEPECUET CYMMBbI MPOIEHTOB, HAYMCIEHHBIX MO OAHKOBCKOMY BKJaay CO JHSA
pa3MelieHrs 0aHKOBCKOTO BKJIaJa BKIIFOUUTEIBHO MO JAE€Hb, MPEAIIECTBYIOMINMI JTHIO
JOCPOYHOI'O0 BO3Bpara OaHKOBCKOro Bkjiada. Ilepecyer cymMMbl MpOILIEHTOB
IPOUCXOUT MCXOMASl U3 OIPEAEIEHHOIO JOTOBOPOM OaHKOBCKOTO BKJIaaa pa3mepa
IPOLIEHTOB, MPETYCMOTPEHHOIO [JIsl MEpecyeTa NPOLEHTOB B TaKUX CIydasXx.
[IpouenTsl BhiTIauMBaroTCs KilMEHTY B pa3Mmepe, ONpPENeIeHHOM B pe3yJibTaTe
nepecyeTa, B IMOPSIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada MJis
YIUIaThl IPOLIEHTOB.

8.3. Cymma npoLeHTOB, BblIuIadeHHbIX KineHTy 10 npeabsBienus TpeGoBaHUs
O JIOCPOYHOM BO3BpaTe OaHKOBCKOI'O BKJIAJA UCXOJS U3 YCTAaHOBJIEHHOTO JOMOBOPOM
OaHKOBCKOr0 BKJaJa pa3Mepa IPOLEHTOB (C y4eTOM BCEX WU3MEHEHMiI) B YacTH,
IIPEBBILIAIOIIEH CyMMY IIPOLIEHTOB, IEPECYUTAHHBIX B COOTBETCTBUHU C ITYHKTOM &.2.
HacTosAlero Hacrosammx OOmMX YCIOBHM, MOANEXKUT Bo3BpaTy baHky Kak
HeocHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky npaso, B ciydae npeabsieHus Knuenrom
TpeOOBaHMsI O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 HMCTEYEHHs] CpOKa BO3BpaTa,
camocToATenbHO (0e3 ohopmiiennst KilmeHToOM MaaTeXKHOro NOPYyYEHHMs) OCYLIECTBUTh
CIUCaHUE C BKJAJHOIO CYETa CyMMbl HEOCHOBaTelbHOro oborameHus KiueHra B
nosib3y baHka, OCylIECTBUB CNHCAHHME C BKJIAJHOTO CYETa IJIATEKHBIM OPIEPOM.
Takoil mnepeBoj MHOMKEH OBITh OCYIIECTBIEH B JIEHb JIOCPOYHOIO BO3Bpara
OAHKOBCKOT'O BKJIa/1a.

8.5. Ilepepacuer mnporeHTOB Tipu HucTpeOoBaHMM KimeHTOM OaHKOBCKOIO
BKJIaZla [0 WCTEYEHHsS CpPOKa BO3BpaTa OAaHKOBCKOIO BKJIAJa OCYLIECTBISETCA B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIA/1A.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBEI CPOK

9.1. loroBopoM OaHKOBCKOT'O BKJIaJ[a MOXKET OBITh MPETyCMOTPEHO:
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9.1.1. oTcyTCTBHE BOBMOXHOCTH aBTOMAaTUYECKOT0 IEPe0POpMIICHHS TOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPHU MCTEUECHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTHP  aBTOMAaTHYECKOTO  TepeoopMieHuss  JoroBopa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPU MCTEUCHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJ1a.

9.2. Ecan noroBopoM 0aHKOBCKOTO BKJIaJa HE MPEAYCMOTPEHO aBTOMATHYECKOE
nepeodopmieHrE JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]T
He Obu1 BocTpeOoBaH KimeHTOM B AaTy Bo3BpaTra OaHKOBCKOIO BKJIajaa, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJa, JEHEXKHBbIE CpEJICTBAa IMEPEUYHUCISIOTCS Ha
COMpsDKEHHBIN cyeT KimeHTa ¢ ymiaToi nporeHToB, IpeyCMOTPEHHbIX bankoM st
TEeKylUX (pacyeTHbIX) OAHKOBCKUX CUETOB C JAaThl (DAKTUUECKOTO NEPEUUCTICHUS;

9.3. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/Ja MPEAyCMOTPEHO aBTOMATHYECKOE
nepeodopmiicHHe M O0aHKOBCKUH BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKHUM BKJIa
cuuTaeTca TmnepeoOpMIICHHBIM Ha HOBBIM CpOK, HauyumHas C JaThl BO3Bpara
OAHKOBCKOI0 BKJIa/a (fanee — AaTbl NepeoOpMIICHHUS).

ITo nepeodopmieHHOMY OaHKOBCKOMY BKJIJly C AaThl epeoOpMIICHUS:

CyMMa NepBOHAYaIBLHOTO B3HOCA B 0AHKOBCKUM BKJIAJ] OMIPECIISETCA Kak CyMMa
OAHKOBCKOI'O BKJIa/Ia Ha JaTy nepeopopMIICHNUS;

MIPUMEHSIOTCS] BCE YCJIOBUS pa3MeIleHUs: OaHKOBCKOTO BKJIaJa, ACHCTBYIOIINE
M0 COOTBETCTBYIOIEMY OaHKOBCKOMY BKJIJy Ha JaTy rnepeodopMIICHNUS;

CpPOK BO3BpaTa OAHKOBCKOTO BKJIaJa HWCYUCISETCS, HAUYMHAS C JIaThl
nepeoopMiIeHUS.

B cnyuae ecnu Ha naty mepeodopmiieHuss baHkoM mpekpaiieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOI'O BKJIaJa, B paMKax KoToporo ¢ Kinentom 3akiroueH
JIOTOBOp 0OAHKOBCKOTO BKJaJa, TO mepeodopmiieHre OaHKOBCKOTO BKJIaja He
OCYILECTBIISIETCA U K OTHOLIEHUAM CTOPOH MPUMEHSIOTCS HOPMBI, IPEyCMOTPEHHBIE
nyHKTOM 9.2. Hactosamux OOLKX YCIOBUM.

9.4. Eciiu ycnoBusiMU J0roBopa OaHKOBCKOTO BKJIaa, MPEIyCMOTPEHO €ro
aBTOMaTthueckoe TnepeodopmiieHME U JEHb BO3BpaTa OaHKOBCKOTO BKJIaJa
NPUXOJUTCS Ha HE OaHKOBCKUMU [I€Hb, TO aBTOMATHYECKOE MepeoPopMIICHHE
MPOU3BOJIUTCS] B MEPBBIM OAaHKOBCKHUU JI€HB, CIEIYIOIIUM 3a HE OAHKOBCKUM JIHEM.
[Ipu 5TOM TIPOLIEHTHI MO0 OAHKOBCKOMY BKJIay 3a HE OAHKOBCKHUE JTHU HAYUCIISIOTCS U
BBIIUIAYMBAIOTCA II0 CTaBKe, [EHCTBOBABIIEH B IIOCICIHHNM OaHKOBCKHUH JEHb,
MPEAIIECTBYIONIUN JHIO BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

9.5. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/Ja MPEAYCMOTPEHO aBTOMATHYECKOE
nepeoopmienue, KiameHT wuMeeT NpaBO OTKa3aThCAd OT AaBTOMATHYECKOTO
nepeoopMIIeHUST HA OCHOBAaHUY MHUCHbMEHHOTO 3asBJICHU TI0 (popMe, YCTaHOBICHHOU
bankowm.

10. TIOPAAOK HAUMCJIEHUA 1 BBITIVIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIJIAY
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10.1. Pa3mep mpoleHTOB, BHIIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIAJY,
yKa3biBaeTcs B IHAMBUYabHBIX YCIOBUIX BKJIA/AA.

10.2. Bun nmpoueHTHOM CTaBKM yKasblBaeTcs B MHAMBHIyalbHBIX YCIIOBHUSAX
BKJIaJa.

NHauBHyalbHBIMA ~ YCIIOBUSMM ~ BKJIaJa MOTYT OBITh IPELYCMOTPEHBI
CJIEIyIOLIME BUIbI pa3Mepa MPOLIEHTOB 0 BKIIALY:

10.2.1. duxcupoBaHHas roaoBas MpPOLIEHTHAs CTaBKa B TEYEHHE CpOKa
JeicTBUSL A0roBopa OaHKOBCKOTO BKJaaa. B ciydae ycTaHOBIEHHUS JOTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JaHHOTO BHUJA NPOLEHTHOM CTaBKM pa3Mep IPOLIEHTOB
orpeesieTcs: B aOCOIOTHOM YHCIOBOM BBIPAKEHUHU.

10.2.2. IlepeMeHHas roAoBasi MPOLICHTHAS CTaBKA B TEUEHHUE CPOKA JACHCTBHS
JIOTOBOpa O0aHKOBCKOTO BKIaja. B ciydae ycTaHOBJIEHHS JOTOBOPOM OAHKOBCKOIO
BKJIaJia JAHHOTO BU/IA MPOLIEHTHOW CTABKU pa3Mep MPOLEHTOB ONPEAEIAETCS UCXOIs
U3 pacueTHOM BEIMYMHBI, NPUBSI3aHHOW K 0a30BOMY IIOKa3aTeiio, B MOPSIKE
coriacoBaHHOM CTOpOHaMU IPH 3aKJIFOUEHUN JOTOBOpa OAHKOBCKOTO BKJIAJA.

10.2.3. ®ukcupoBaHHas rogoBasi MPOLEHTHAS CTABKA B TCUCHHUE ONPEIECIIEHHOTO
KOJIMYECTBA KaJCHJAPHBIX JHEH WJIM MECSIEB C MOMEHTA 3aKJIIOYEHHUs JOroBOpPa
OAHKOBCKOr0 BKJajna. B cilydae ycTaHOBIIEHHsSI JOTOBOPOM OAaHKOBCKOI'O BKJIAJa
JAHHOT'O BUJA MPOLEHTHOUN CTaBKU:

B TE€UYEHHUE OIPEAEIICHHOIO CPOKa, 3aKPEIUIEHHOTO IOTOBOPOM OaHKOBCKOTO
BKuasia (MHauBuayansHBIME YCIOBUSIMU BKJIAJ1a), pa3Mep MPOIEHTOB ONPEACIIICTCS B
aOCOJIFOTHOM YHMCJIOBOM BBIPAKEHUH;

B TEYEHHE OCTABILIETOCs CpOKa AEHCTBUSI JOrOBOpa OAHKOBCKOTO BKJIaJa pa3mep
IPOLIEHTOB ONPEAEIAETCS UCXO0S U3 PACUETHOW BEIMUUHBI, IPUBA3AHHON K 6a30BOMY
IIOKAa3aTelll0, B MOPSAJKE, corjacoBaHHOM CTOpOHamMu NpU 3aKIIOYEHHH JOTOBOPA
OaHKOBCKOT'O BKJIa/Ia.

10.2.4. HWuple Buabl pa3mepa TNPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
IPe1yCMOTPEHHbBIE 3aKOHOAATENbCTBOM PecniyOnuku bemnapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKH IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKA3aTeN0: cTaBke pepuHaHcupoBanus HannonansHoro 6aHka
PecnyOnuku bemapych (nanee — craBka peduHAHCUPOBaHUS) JUOO K MPOIEHTHOM
CTaBKE IO IMOCTOSIHHO AOCTYHHBIM OMNEPALMIM TMOIACPKKH JTUKBUIHOCTH (KPEIUT
OBEpHaMT), ycraHoBiaeHHON HanmonansueiM bankom Pecniybnuku benapyce (nanee —
CTaBKa MO KpeIWTaM OBEpPHAWT), M3MEHEHUE MPOLEHTHOW CTaBKA IO BKJIAAy
IPOU3BOAUTCS O€3 3aKIFOUEHHUS TOTIOTHUTEIBHOTO COTJIAIlIEHUs C 1aThl yCTaHOBJICHUS
HOBOM BEJIIMYMHBI COOTBETCTBYIOIIEH CTAaBKH, €CJIM HWHOE HE MNPEIyCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMH BKJaJa C COXPaHEHHWEM JCHCTBYIOIIETO MOpsJIKa
pacuera pazMepa IpOLIEHTOB.

bank e yBenomisier Kimnenta 06 n3MeHEHUHU TIPOIIEHTHOM CTaBKH MO BKJIAy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(hrMHAHCUPOBAHUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecriyOnuku benapych ctaBku 1o
KpeIuTaM OBEPHAUT WM CTaBKH peduHaHCHpOBaHUA ocyulecTBisiercs Kinentom
CaMOCTOATENIbHO Ha OCHOBAaHUM CBEJIEHUM, pa3MEIIEHHbIX Ha O(UIMAIBHOM
uHTepHeT-caiite HaumonansHoro Oanka PecnyOnuku benapych namb0 UMHBIX
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O0IIETOCTYITHBIX MCTOYHHKAX NIOJIy4ECHUS uH(popMaLuu (CMU,
CHeUaIN3UPOBAaHHBIE NHTEPHET-TIOPTAJIBI U T.I1.).

10.4. TIpomeHTHI MO OAHKOBCKOMY BKJIQTy HAYHCISIFOTCS 3a TEPUOJ CO JHS
3a4MCICHUS. JCHEXHBIX CpPEICTB B OaHKOBCKMW BKJIAJ BKJIIOYUTEIBHO IO JIE€Hb,
MPEAIIECTBYIOIIMI JHIO BO3BpaTa 0AaHKOBCKOT0 BKJIaga KinueHry.

10.5. Tlpyu HauuCIEHUH TPOIEHTOB MPUHUMAETCS (PAKTHUECKOE KOJIUYECTBO
nHeit B roxy (365 unm 366) u pakTrueckoe konudecTBo qHEH B Mecsre (28,29,30 nu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKiada, odopmieHHbiM 1o 28.10.2018
BKJIFOUMTEIIBHO:

B ClIy4ae M3MEHEHHMs pa3Mepa IMPOLEHTOB, HAYUCISAEMBIX 10 OAHKOBCKOMY
BKJIaJly, B TOM YHCJE IIPH U3MEHEHUHU pa3Mepa MPOLICHTHOW CTABKH, NPUMEHIEMOU
OpU IIepecyeTe U BBIUIATE MPOLEHTOB B ciaydyae wuctpeboBanus Kimentom
OaHKOBCKOTO BKJIaJa /10 MCTEYEHHUs CpoKa BO3BpaTa OaHKOBCKOro BKJaAa, baHk
u3Benaer Kiarenra ¢ coOa0ieHneM 3aKOHOIaTeNbCTBA 0 OAHKOBCKOW TailHE IMyTeM
pasmereHust nHpopMmalu Ha caiite barka www.stbank.by.

B Cily4yae YyMeHbllIeHHs baHKoOM pa3mepa NpOLIEHTOB, HAYMCIAEMbBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCIIE€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
NPUMEHSEMON TPU TEepepacyeTe U BBIILUIATE MPOLEHTOB B Cllydae HCTPEeOOBaHUsA
KimeHToM GaHKOBCKOrO BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIaJa,
HOBBII MX pa3Mep NPUMEHSETCS K OAaHKOBCKOMY BKJIa/lly, BHECEHHOMY B COOTBETCTBUU
C IOTOBOpOM OaHKOBCKOI'O BKJIaJa, 10 UCTE€YEHUH HE MEHEE OJJHOTO MecAlla CO JHS
YBEIOMIICHHS.

[To noroBopaM OGaHKOBCKOrO BKJajAa ¢ (PUKCHPOBAHHOW I'OJJOBOW MPOLEHTHOU
CTaBKOMU, opopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae YBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAYUCISIEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMON
Ipy TMepecyeTe W BBIIUIATE NPOLEHTOB B ciiydae wuctpedoBanus KimeHTom
OAHKOBCKOI'O0 BKJIaJja O MCTEYEHHUs CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Benaer Kiorenra ¢ coOat0ieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasMmenienus nHdopmanuy Ha caiite banka www.stbank.by.

B Cily4yae YyMeHblIeHHs baHkoM pa3mepa MpOLEHTOB, HAYMCIAEMbIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHBILIECHHS pa3Mepa MPOLEHTHOW CTaBKH,
NpPUMEHSIEMON TIpU IepepacyeTe U BbIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBaHUS
KnuenTom 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHs CPOKA BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIN MX pa3Mep NpUMEHSETCS K 0aHKOBCKOMY BKJIay, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydae JOCTH)KEHHS COTJIAIleHUs
CTOpOH, 1 IO UCTEYEHUH HE MEHEE OJTHOTO MECSIA CO HS HAIPaBJICHUS YBEIOMIICHUS
Knuenry.

10.7. Bpimiata mpoIeHTOB MOKET OCYIIECTBISATHCS CIEAYIOINUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHNE TPOLEHTOB HA COMPsKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa AaHHOTO croco0a BBIIATHI MPOLIEHTOB,
HAYMCJICHHbIE TI0 OaHKOBCKOMY BKJaAy IPOLIEHTHl €XEMECIYHO, HaduHasi Co
CJIEIYIOLIEr0 MecAlla IMOCJe 3aKII0YeHUs JOroBopa OaHKOBCKOrO BKJIAJa B JICHb,
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COOTBETCTBYIOIIUNA JlaT€ 3aKIIOYEHUs JOroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdale (B ciaydae, €ClIM B TEKYIIEM MECSUEe HET COOTBETCTBYIOLIErO 4ucia — B
nocieHN OaHKOBCKUI [I€Hb COOTBETCTBYIOIIETO MeECAIa), 3auuCISIOTCS Ha
conpsbKeHHbIN cueT. Ecnm nmara, cCOOTBETCTBYIOLIAsA AaTe 3aKIIOYEHHUs JOroBOpa
OAHKOBCKOI'O BKJIAJ1a, B COOTBETCTBYIOIIEM MECSILIE HE SIBISETCS OAHKOBCKUM JHEM, TO
MPOIICHTHI 3aUMCIISIOTCS Ha CONMPSKEHHBIN CcUeT B OMMKaluIIui 3a JaTOM 3aKII0YEHUS
JIOTOBOpa OAHKOBCKHUH JCHb.

10.7.2. Exxemecsiunasi KaldTanu3alys MpoLleHTOB M0 OaHKOBCKOMY BKJaay. B
cillydae BbIOOpa JaHHOTO CMoco0a BBIIJIATHI IMPOILIEHTOB, HAYHUCICHHBIE IO
OAHKOBCKOMY BKJIQJly MPOILICHTHl €KEMECAYHO, HAauMHas CO CJEAYIOLIEro Mecsia
MOCJIE€ 3aKIIOYEHUS JI0roBOopa OAHKOBCKOIO BKIJAJia, B JIEHb, COOTBETCTBYIOIIEH AaTe
3aKJIIOYEHUS] JIOroBOopa 0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsile (B ciy4ae, eciu B
TEKYIIEM MECSIEe HET COOTBETCTBYIOIIETO YUCIA — B MOCIEIHUN OaHKOBCKUU JICHb
COOTBETCTBYIOILLIEIO MeECsIa), MPUCOECTUHSIIOTCS K CyMMe OaHKOBCKOIO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOIO BKJIaJa CO JHS TNPUCOEAMHEHHS HAYMCIEHHBIX IO
OAHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA MPOLEHTHI 110
JNeUCTByIONed mpoleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJla CUMTAaETCs
U3MEHEHHOW OJHOBPEMEHHO C MPHUCOECIUHEHUEM HAYMCIEHHBIX MO OaHKOBCKOMY
BKJIaJly IPOLIEHTOB.

Ecnu nmara, coOOTBETCTBYIOIIAsl JaTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOIIEM MECALE HE SIBISIETCS OaHKOBCKUM JHEM, TO MPOLIEHTHI
IPUCOEIUHSAIOTCS K CyMMe OaHKOBCKOTO BKJIaJa B OJM>KaWIIUK 3a 1aTOM 3aKII0UeHUs
JoroBopa 0aHKOBCKHM JI€Hb.

10.7.3. Brimara npoueHTOB Ha cOnpsbKeHHbIM cueT KiimeHTa, OTKpBITHINA B
baHke, mpy HacTyIJIEHUN CPOKa BO3BpaTa OaHKOBCKOT'O BKJIA/A.

10.8. Hauucnenue u BbIIJIaTa MPOIEHTOB OCYIIECTBISIETCS B BaJlOTE
OAHKOBCKOT'O BKJIa/1a.

10.9. Cnioco6 u cpoku BBIIIATHI MPOIIEHTOB yKa3biBaeTcsi B UHAMBUAYyaTIbHBIX
YCIIOBUSIX BKJIA/A.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTs m0XO4 B BHAE NPOLEHTOB, YyIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpE OAHKOBCKOTO BKJIa/a
(MaauBuayanbHBIX YCIOBHUSIX BKJIa/Ja), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlotpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
OaHKOBCKOTO BKJIa/1a, ONPEIeICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKJIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJa JO MCTCUCHUS
Cpoka Bo3BpaTa 0aHKOBCKOT'O BKJIAJIa.

11.1.4. Tlonyyate uHGOpPMALMIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydYaTh
BBITIUCKY T10 BKJIQJHOMY CUETY.

11.1.5. OcymecTBnsATh HWHBIE IIpaBa, NOPEAyCMOTpPEHHbIE JloroBopoM u
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3aKOoHOJaTeNbCTBOM PecniyOnuku benapycs.

11.2. bauk Bnpase:

11.2.1. B oOgHOCTOpOHHEM TOPSIAKE W3MEHSITh pa3Mep MNPOLEHTOB IO
O0aHKOBCKOMY BKJIaJy C COOJNIOJEHHEM TpeOOBaHUI aKTOB 3aKOHOATEIhCTBA
Pecny6nuku benapych u joroBopa 0aHKOBCKOTO BKJIAJA.

11.2.2.  CamocTosiTenbHO  3aKpbIBaTh  BKJIAJHOM CYET B  CiIyYasx,
IPETYCMOTPEHHBIX JOrOBOPOM U 3aKOHOJIATEIBCTBOM.

11.2.3.  CamocrostensHo  (0e3  mopyuenuss  Kimenra)  cnuchIBaTh
npuunTamommecs baHky JeHeXHbIE CpelCTBa C BKJIAJHOIO cuera JHOOo ¢ JIFoOOro
npyroro cuera Kiuenrta, otkpeitoro B banke, odopMHB chnucaHHe IUIATEKHBIM
OpIEpOM.

11.2.4. OcymecTBisAiTh HMHBIE IIpaBa, MOpPEeAyCMOTpPEHHbIE JloroBopoM u
3aKO0HOJaTeIbCTBOM PecniyOnuku benapyche.

11.3. KnueHt o0s13yercs:

11.3.1. OnnaunBaTh BO3HAIPAXKICHHUE 3a MPOBEICHUE ONEPALIUN 110 BKIATHOMY
CUETy IIPU MX COBEPILECHUH B pa3Mepe onpeieeHHbIX Pazmepamu mar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKUX JHEW MPEIOCTaBUTH
baHky cBelleHHsI U JOKYMEHTHI, He00XoauMble baHKy J71s1 BBIMOTHEHUS BO3JI0KEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  o0si3aHHOCTEH 1O
NPEIOTBPALICHUIO JIETaJu3alMi  JOXOJOB, IIOJIYYEHHBIX MPECTYNHBIM IyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (PMHAHCUPOBAHUS
pacIpocTpaHeHUsl OPYKHUsI MACCOBOTO TIOPAKEHUS;

11.3.3. uCHONHATL WHBIE OO0S3aHHOCTU, NPEIYCMOTpPeHHbIE JloroBopom u
3akoHoaTeabcTBOM PecryOnuku benapychk.

11.4. bank ob6s3yeTcs:

11.4.1. Ins XpaHeHus1 JEHEKHBIX CPEICTB OTKPHITh KIIMEHTY BKIaAHOM CUET.

11.4.2. OGecrnieunTh COXPAHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBHH C
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ] B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOPA
OAHKOBCKOI'O BKJIaJa.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIJIAUMBATh MPOLIEHTHI IO
OAHKOBCKOMY BKJIaJly B COOTBETCTBHUHU C YCIOBHUSIMH JI0rOBOpa OaHKOBCKOT'O BKJIA/IA.

11.4.5. ITo nucbMeHHOMY MO0 yCTHOMY 3asBieHHI0 KiMeHTa BbliaBaTh eMy
BBIIIMCKY 10 BKJIQJHOMY CUETY.

11.4.6. ucnonmHATb WHBIE OO0S3aHHOCTH, NPENYCMOTpEHHbIE JloroBopom u
3aKOHOJIaTeILCTBOM PecniyOnuku benapychs.

12.  OTBETCTBEHHOCTH CTOPOH

12.1. B ciiyuae HeMCHOTHEHMsI, HEHA JIEKAIIETO UCIIOIHEHUS 00513aTENbCTB 110
JIOTOBOPY OaHKOBCKOTO BKJIaa CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIaJa.

12.2. baHk HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh JEHEXKHBIX CPEJICTB,
nepenanHblx Kiumentom banky B OaHKOBCKMM BKJIaJ, M 332 CBOEBPEMEHHOCTH



75

UCTIOJIHEHUSI CBOMX 00s3aTenbeTB mepes; KimeHToM 1o aoroBopy OaHKOBCKOTO
BKJIAJIA.

12.3. B ciayyae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOEBPEMEHHOW BBITIIATHI MPOIICHTOB 10 OAHKOBCKOMY BKJIaay baHk yraunBaer
Kmuenty nento B pasmepe 0,01% OT cymMMbl HECBOEBPEMEHHO HCIIOJIHEHHOIO
00s13aTeNIbCTBA 32 KX/l IEHb MPOCPOUKH.

13. TIPOYME YCIIOBUA

13.1. JoroBop 0aHKOBCKOTO BKJIa/Ja MOXET ObITh MU3MEHEH MO COIJIANICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUM, KOTOpble baHK BIpaBe UW3MEHSATh B
OJIHOCTOPOHHEM TOPSIIKE).

13.2. UznuiiHe yaep>KaHHBIM M YIJIAYEHHBIN B OIO/KET MOAOXOIHBIN HAJIOT C
bU3MYEeCKUX JIHI], UCYUCICHHBIA B TOPSIKE, OMPEICICHHOM 3aKOHOJATEIbCTBOM, C
MPOIIEHTOB IO JIOrOBOPY OAHKOBCKOTO BKJIAJa, MOJIEKUT BO3MEIICHUIO baHkoMm
Knuenry.

13.3. B oTHOWIEHHSIX, HE YPETYIMPOBAHHBIX IOTOBOPOM OAHKOBCKOrO BKJaja,
CTOopoHBI pyKOBOJICTBYIOTCS 3aKOHOAaTeILCTBOM Pecnybnuku benapyce.

13.4. Hacrosimue OO1re yciaoBUs pacpoCTPaHSIOTCS Ha BHOBb 3aKIII0UAEMbIe
JIOTOBOPBI OaHKOBCKOI'O BKJIaJa M JCUCTBYIONIME B MOMEHT BCTYIUICHUS B CHIIY
HacTosmx OOIIUX yCIOBUM TOTOBOPHI OAHKOBCKOTO BKJIA/1a, 3AKIIOYCHHBIE B paMKax
Jorosopa.

13.5. baHk siBiIIeTCS 4I€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIJIOB (J€TO3UTOB) (PU3NYECKUX JIMII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOT0 o0caykuBanus «MurepHer-bank»

1. TEPMUHBI

1.1. B mnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHrusd (PU3NYECKUMH JIMIIAMH JCHEXXHBIX CpPEJICTB B OaHKOBCKHE BKJIAJIbI
MOCPEJICTBOM  HCIOJIb30BAHHUS ~ CUCTEMBI  JUCTAHIIMOHHOIO  OAHKOBCKOIO
oOcnyxuBanus «urepHeT-bank» (nanee B pamkax npuinoxenus — OOLe yciaoBus)
UCITOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOTO BKJIaja (Jerno3uTta) B
WuTepHeT-banke npu UCIIOIb30BAHUU IPOTPAMMHOI0 CPECTBA - C(HOPMHUPOBAHHBIN U
NOJMUCAaHHBIA (NMOATBEPKJEeHHBIN) B MHTepHeT-BaHnke NOKYMEHT B 3JEKTPOHHOM
BUJE, coaepxkamui cBeaeHus o Kimenre (pamuiius, uMs, OTYECTBO, JAHHBIE
JOKYMEHTA, YIOCTOBEPSIIOIIEr0 JUYHOCTb, MECTO pEerucTpanuu (KHUTEIbCTBA)) U
OTHEJIbHBIE yCJIOBUS OAaHKOBCKOIO BKJaza (BHI BKJIaJa, BaJIOTa BKJIAAa, CyMMa
IIEPBOHAYAJILHOTO B3HOCA, pa3Mep IPOLEHTOB, CPOK BO3Bpara BKJIaAa, CHOCOO
HAYMCJICHHUS] ¥ BBIIUIATHI IPOLUEHTOB MO BKJIAJY, BO3MOKHOCTbH MOMOJHEHUS BKJIAJa,
BO3MOYKHOCTh CHSITHSI YacTH BKJIAJa, BO3MOXKHOCTb JIOCPOYHOTO PpPaCTOPKEHUS
noropopa OaHKOBCKOIO BKJIaZa, BO3MOXHOCTb aBTOMAaTUYECKOTO 3aKIHOYECHMUS
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Kniuentom B UHTEpHET-
banke mpu BeimonHeHuu onepauuu «OTKPBITh BKIAI» M3 YCIOBUNH OaHKOBCKHX
BKJIJIOB, IIpeIaraéMbIX baHKOM ISl pa3MenieHusl.

2.0BIIHME ITOJIOKEHMA

2.1. Pa3memenue OaHKOBCKMX BKJIaJ0B TocpenctBoM MutepHer-banka
ocyulecTBiIsieTcsl B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k JloroBopy «O0ume ycnoBus
pa3MelieHus (pU3NYECKUMH JTMIAMU JEHEXHBIX CPEJICTB B OAaHKOBCKHE BKJIAJBD» C
y4€TOM OCOOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pa3memienre OaHKOBCKOTO BKJaga mnocpeAacTtBoM MurtepHer-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEICTBOM
ucrnosib3oBanusi MurepHer-banka, npeacTtaBisieT co00i COBOKYITHOCTh CIICTYFOITIX
JIOKYMEHTOB:

Jlorosop;
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NuauBuyanbHble YCIOBUSL pa3MelIeHUs 0aHKOBCKOTO BKJIajaa (Jemo3uTa) B
Nutepuer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpamMmHoro cpeacrsa KimmeHt BwiOupaer B MHTepHeT-baHke
ycnyry baHka 10 pasMElIeHHMIO BKJIAJa W IIOCIEAOBATEIBHO  3aIlOJIHSACT
npenioxeHHsle  MHTepHeT-baHkoM 37eKTpOHHBIE (OPMBI, BKIIOYAIOIIME B CeOA
BbI0Op KimeHToM yciioBHii OaHKOBCKOIO BKJIaJa M3 YCJIOBHI OAHKOBCKHX BKJIAJOB,
npenaraemelx bankom B lHTepuer-banke.

B npouecce BoinonHeHns KnneHTOM yka3aHHBIX AEHCTBHM baHk mpenmaraer
Knuenty B UnTtepuer-banke mis noanucanus (MOATBEPKIAEHUS) C UCIOIb30BAHUEM
MpPOrpaMMHOr0 cpeacTBa MHIuUBUIyallbHbIE YCIOBUSL pa3MElIeHUsT OAHKOBCKOIO
BKIasa (aeno3uta) B IHTepHer-banke mpu UCMOIB30BaHUM POTPAMMHOIO CPEICTBA.
[Moanucanue (nmoarBepxkaenue) Knuenrom MHAMBUAYaTbHBIX YCIOBUN pa3MelICHUS
OaHkoBckoro Bkjiaza (gemo3uta) B UMHrepHer-banke mpu  HCIOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

IIpn ycniemnoMm BemnosniHeHM Kimnentom B IHTepHET-baHke neicTBuil B paMKax
yciayru baHka 1o pa3MelieHHio BKJIaJa Ha HKpaHE KOMIIbIOTEPa/MOOUIBHOIO
ycTpoiicTtBa KilMeHTa mosiBIsieTCs OKHO, COZAEpIKallee AIEKTPOHHOE COOOIIeHHE 00
yCnemHoM pasMemeHun Bikiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOmeHuss MHauBuayalbHbIE YCIOBHS pa3MEIICHHs OaHKOBCKOIO
BKJIaJa (neno3uta) B HTepHEeT-baHke npy MCIOIb30BaHUN MPOTPAMMHOIO CPEICTBA
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUYEHHBIM C MOMEHTa
BHeceHus1 KiimeHToM cyMMBbl IEpBOHAYaIbHOTO B3HOCA B 0AHKOBCKUM BKJIa/ B paMKax
onepaunu «OTKpeITh BKIaa» B IHTepHeT-baHke.

2.5. JleHexXHbBIE CPENICTBA BHOCATCS B OAHKOBCKHUM BKJaa (B TOM YHCIIE TPH
NOMOJHEHUH CYMMbl OaHKOBCKOTO BKJIaAa (€CiId BO3MOXKHOCTh IOTIOJHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiineHus KiimeHntom B
HNuTtepHeT-banke O0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ PEeKBHU3UTOB. [Ipn 3TOM crnmcaHHWe NEHEXKHBIX CPEICTB CO CYETA,
JOCTYNl K KOTOPOMY OCYIIECTBJISECTCS IMPU HUCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JIEHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B JICHb
COBEpUIEHUS YKA3aHHOW OIEpPaLliH.

@daxkTOM MOATBEPXKACHUS COBEPIIEHUS OIepaluu sBisercs (GopMHpyeMblid B
NutepHer-banke kapT-4eK B 3JIEKTPOHHOM BUJE.

2.6. O6s13aTeTBLHBIM YCIOBHEM pa3MeENIeHHs] 0aHKOBCKOTO BKJIaJ[a TTIOCPEJCTBOM
Nurepner-banka aBnsercs Hannune y Knuenra B baHke cuera B COOTBETCTBYIOLIEN
BaJIIOTE, JOCTYI K KOTOPOMY O0OECIeUrnBaETCs IPU UCIIOJIb30BAHUU KapTOUKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 TOJMUCHI0 YHNOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
neuatbio banka koo MHAMBUyaIbHBIX YCIIOBUM pa3MeleHus 0aHKOBCKOTO BKJIaa
(memo3uTa) MOCPEACTBOM UCIOIb30BaHus HTepHeT-baHka.

2.8. 3axmouenue B HHTepHeT-baHke C HCMOIB30BAHMEM MPOrPAMMHOIO
CpellCTBa JOTOBOPa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIA HE OCYIIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OKA3aHUA YCJIYT JUCTAHIIUOHHOTO 0AaHKOBCKOI0
00CIy;KMBAHUS

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 5 x Joroopy «OOI1ue ycioBUs OKa3zaHus
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHU (Jjajiee B paMKaX MPUIIOKEHUS
— OO1ue ycinoBUs) UCTIONIB3YIOTCS CIEAYIOIINE TEPMUHBI U COKpAILIEHU:

Omneparop cBsi3u — OEIOPYCCKU orepaTop MOOUIIBHOU CBSI3HU, B CETH KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO Tele(oHa;

ceaHc HMutepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
Bo3MOxHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIbHOU o/HO(akTOpHON ayTeHTH(uKanuu KineHTa ¢ HCHob30BaHUEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAUK 0pu ucnoib3zoBanun MCHU u
3aKaH4YMBaIOIIUca 100 B MOMEHT coBepiieHus: Kimenrom neiictBus B HTEepHET-
banke, HarpaBIeHHOTO Ha OKOHYAHUE TEeKYIel paOoThl (HampuMep, MyTeM HaxKaTus
B UnTepHeT-banke kHONKU «BoIiAT), TMOO MO UCTEUEHUH TISATHAIATH MUHYT MTOCIIE
nocjeaHero copepireHHoro Knuenrom nericreusi B IaTepHeT-banke;

ceanc Iloprana OHIAWH-KPEAUTOBAHUA — MPOMEKYTOK BPEMEHH, B TCUCHHUE
KOTOporo Bo3MokHa pabota Kmmenra wna Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOIUICS C MOMEHTA MOJIOKUTENbHOM ayTeHTHhuKaiu Kiimenta nocpeacTBom
uneHTuukanuu npu ucnoiabzoBanuu MCHU u 3akanuuBaromuiicst OO0 B MOMEHT
copepuieHuss ~ Kimenrom  peiictBus Ha  lloprame  oHmalH-KpeauTOBaHMS,
HaIpaBJIEHHOTO HA OKOHYaHUE TEKYIIeH paboThl (Hampumep, MyTeM HaKaTHsI KHOIKU
«Bp1iiTH»), TMOO0 MO UCTEUEHUH MATHAIUATH MUHYT MOCJIE MOCIEIHETO COBEPILIEHHOTO
KimenTtom neiictBus Ha Iloprane oHnaiH-KpeIUTOBaHUS;

Cuer — Texymmii (pacueTHbli) 6aHKOBCKUI cueT KimeHTa, OTKpbIThIA B baHke,
JOCTYI K KOTOPOMY MOXET OBITh OOCCIedeH IPH HCIOJb30BAaHUU OaHKOBCKOM
IJIATE)KHOM KapTOUKHU;

Yenyru — yenyru CIBO.

Jlpyrue TepMHHBI, UCIOJIb30BaHHbIE B TEKCTE HAcTOSIMUX OOIIMX yCIOBHA,
packpseIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHUA
BAHKA «MHTEPHET-BAHK»

2.1. OBIIUE ITOJIOXXEHU A
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2.1.1. bank oxa3piBaeT Knwmenty ycnyru HMutepHer-banka Ha OCHOBaHHUH
noroBopa yciyru «HTepHeT-baHk», IpeICcTaBIAIoNIero co00i COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHKk» CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
noakimoueHus Kimmenra x Matepuer-banky myrem perucrpannn Ha canre MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpenctBom  Uurepuer-banka bank mnpegocraBnser Kimenrty
BO3MOXKHOCTh MOJy4yaTh MH(OpMaiuio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYUIIECTBJIATh O€3HAIMYHBIE ONEpAlMM TPHU HCIOJIb30BAHUU KapPTOUKH, a TaKXKe
MOJIb30BaThCs Apyrumu yciayramu banka. KonkpetHslid nepedens yciayr MHTEpHET-
banka, npenocraBisieMblx baHkOM, mpaBuia HUX MPEIOCTABICHUS, OMPEHENSIOTCS
bankom camMocTOsATEIbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

2.1.3. Ceanc UHrepHeT-baHka HayMHAETCS TOJIBKO TOCJE MOJOKUTEIHHOM
ayTeHTU(PUKALIUU C UCIOJIb30BaHWEM YKa3zaHHbIX Kiuentom B WMuTepHer-banke
PEKBU3UTOB JOCTYIA MO0 MOCPEACTBOM Uctoiab3oBanus MCH.

2.1.4. Onepanuyn 0e3HATUYHOMN OTUIATHI, OCYIIECTBIsIeMbIe B pamKax HTepHeT-
banka, MpoM3BOAATCS C HCIOIb30BAHUEM PEKBU3UTOB KapTOuku, Homepa Cuera,
HOMepa MoOwmiapHOTO Tenedona. I[lpu sToM, uHPoOpmalusi, HeoOXoaumas AJis
coBepleHus miarexa Knuentom (Hanpumep, HAMMEHOBaHUE MOJTy4aTelis, peKBU3UTHI
cyeTa MmojyyaTens, CyMMa IUlaTeXxa W T.JA.), MOXKET yKa3blBaTbCsid Kak KimeHtom
CaMOCTOATENFHO, TaK U B COOTBETCTBUM ¢ WMH(MOpMAIMEH, MOCTYNHBIICH B paMKax
AUC EPUII (cuctema «Pacuer»).

2.1.5. B moarBepkaeHue IiaTexed u mepeBofoB B MHrepHer-banke bank
npenoctapisier KiueHTy KONmMM 4YEeKOB B BHAEC OTOOpaKeHHS HMX Ha DKpaHe
o0opynoBanusi, koTopoe KnueHt npumenser s poctyna k Marepuer-banky (ecnu
Takas QyHKIUS MOAICPKUBACTCI 000PYI0BAHUEM U CPEICTBOM CBSI3H).

2.1.6. IIpu cosepmiennn Kimentom HekoTophix onepanuii B UnTepHeT-banke,
bank TpeOyeT mnoATBEpkKJACHUE WX CEaHCOBBIM MmapojieM. (CeaHCOBBIM MapoJib
Hampasisiercss KimeHnTy mocne cooTBercTByromiero 3amnpoca Knuenta B MHTepHeT-
banke. IloaTBepkaeHHE omepalid CEaHCOBBIM IMAPOJIEM OCYIIECTBIISIETCS IyTEM
BBoAa Knnenrom ceancoBoro naposnst B iurepuer-banke.

2.1.7. Bzanmopeiicteue Kimmenra ¢ bankom B pamkax yciyr MaTepHeT-banka
OCYUIECTBIISIETCS. 4Y€pe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIIMU C HCIOJIb30BaHUEM
npoTokosia 6e3omacHocty TLS (Transport Layer Security), koTOpblii rapaHTUpyeT
3aIUIIEHHOCTh HH(POPMAIIUUA OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «ntepuer-bank» — ycnyra, okaszpiBaemasi bankom Knuenty no
MIPEIOCTABJIEHUIO BO3MOXKHOCTH M0JIb30BaHusl HTEpHET-baHKOM TOCcpeacTBOM canTa
banka B cetu MHTepHet https://sth24.by (nanee — caiit UnTepuer-banka), a taxke
MOOUJIBHBIX MPHUIIOKEHUH, CCHUIKH Ha MOJIYYeHUE KOTOPBIX B Mara3uHax MpUIOKCHUN
«App Store» u «Google Play» pa3meriensl Ha caiite banka (manee — MoOMIbHOE
MPUIOKEHUE).
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2.2.2. JIngs Havanma monb3oBaHus yciyroit  «MaTepHeT-bank»  KnueHt
CaMOCTOSITEJIbHO NPOXOJMT MHpoueAypy noukmrouyeHus K HHrepHeT-banky myrem
peructpauuu Ha caite HHTepHer-banka/B MOOWJIBHOM MPHUIOKEHHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0cymiectBasier  mpouedypy — noakimioueHus — MHTepHer-OaHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHET-0aHK» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJICTBYSCh HMH(pOpMaIMe, TMpeaocTaBisieMoi caiitoMm HHTepHeT-
banka/MOOMIIBHBIM TPUIOKEHUEM, 3arOJHSAET PErucTpalMoHHyl0 (opmy (BBOJIUT
UJIEHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3hlBacT
KeJTaeMoe HMs TO0JIb30BaTelNisd (JOTHMH)) M HHUIMUPYET MOAKIIOYEHHE K YCIyre
«HTepHeT-baHky;

OKHJIaeT  pe3yJbTaTOB MNpoBepkun B  HMHTepHeT-baHKe  3amOJIHEHHOMN
pPErHuCTpallMOHHOW (POPMBI M TMOJYYaeT COOTBETCTBYIOLIEE COOOIIEHHE Ha CalTe
Nurtepuer-banka/B MOOUIBbHOM TpuiokKeHUHU. [IpU MOJTOXKUTEIBHOM pe3yJbTare
IIPOBEPKH perucTpauuoHHon popmMbl KitmeHT cuntaercs noak/toueHHbIM K UHTepHEeT-
banky, nocie yero B IHTEpHET-DaHKe OCYIIECTBISIETCS TEHEPALUSA U OTIIPABKa B BUJE
SMS-coobmienust Ha HOMep MOOWIBHOTO Tenedona Kimenrta mapoms s mepBoit
ayreHTu@ukaunu B UuTepHeT-baHnke (qaHHBINA NapoJb, CreHepupoBaHHbIA IHTEpHET-
baHkoM, MOKeT ObITh UCIIOJIB30BaH TOJIBKO OJIHOKPATHO);

IPOXOAUT MEPBYIO ayTeHTU(PUKALUIO Ha caiiTe IHTepHeT-baHka/ B MOOMIBHOM
IPUJIOKEHUU C UCTIOIb30BAaHUEM PEKBU3UTOB JIOCTYIA (BBOJOM UMEHH I0JIb30BATENS
(;moruna) u mapoiisi). Ilpu stom B MHTepHeT-baHke ocyiecTBisieTcsl reHepanus u
ornpaBka B Bujae SMS-coobmiennss Ha HOMep MoOwmiIbHOTO Tenedona Kimenra
CEaHCOBOI0 MMapoJIs;

YCTAaHABJIMBAET HOBBI IApOJb C MOATBEPKICHUEM JAHHOW Ollepauuu
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0OcymiecTBisieT mpoleaypy noakmoueHusi MaTepHer-6aHka B paMKax
OAHKOBCKOM yCIIyTH, oixyyaeMoil nocpeactsom Murtepuer-banka:

Ha caiite WHrepHer-baHka/B MOOWJIBHOM MPUJIOKEHUU ITyTEM HaXKaTHs
COOTBETCTBYIOILIETO IMYHKTa MEHIO (KHONKH, OaHHEpa, rnepexoja Ha cailt MHTepHer-
banka 1Mo coOTBETCTBYIOLIEH CChUIKE B ceTM WHTEpPHET) M3BSABISET CBOE KEIAHHE
MOJIYYUTh OAaHKOBCKYIO yCIIyTy nocpenctBoMm MHtepHer-banka;

OPOXOAUT MpoLEnypy ayTeHTH(uKauu B baHnke mocpencTBoM UCIOIb30BaHUS
MCH;

B KauyecTBE HMMEHM II0JIb30BaTeNsl (JIOTMH) YyKa3blBaeT HOMEpP MOOMIBHOIO
tenedona Kiuenrta, ¢ moMoIipi0 KOTOpOro Obljia OCYIIECTBIIEHA ayTEHTU(UKALINS
Kimnenta npu wucnons3oBanuu MCU W HHUIUUPYET MOJKIIOYEHUE K YCIyre
«uTepueT-bank»;

0KMJIAET PEe3yJIbTaTOB NpoBepkH B IMHTepHeT-DaHke MMEHM MONB30BaTENS
(JloruH) ¥ MOJydaeT COOTBETCTBYIOIIEE cooOIIeHre Ha caiite MHTepHeT-baHka/B
MOOWJIBHOM TpuioKeHuu. [Ipu MoNoXKUTENbHOM pe3yibTaTe MPOBEPKA HMEHU
nosib3oBatenst (oruH) B MutepHer-banke KimeHT cuuTaeTcss MOAKIIOYEHHBIM K
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WUnrtepHer-banky, mnocne uero KimeHTOM ocCyliecTBisIeTCsl MPOIECC MOTYYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MHtepHeT-banka B mopsiake, MpeaycMOTPEHHOM
HacTosiuM JloroBopom;

Iepes CIeAyIMUM ucnoas3oBanueM HMuatepHer-banka Koment mnpoxomut
ayreHTUUKanuio Ha caiite VHTepHer-banka/B MOOWIBHOM NPUIIOKEHUH C
UCIIOJIb30BaHUEM PEKBU3UTOB JOCTyMa JMOO MOCpeAcTBOM wHcmoib3oBaHuss MCU.
[Ipu sTom B MHTEepHET-baHke ocyliecTBIsSIETCsl TeHEpalys U OTIpaBKa B Buae SMS-
coob1eHust Ha Homep MooupHOTO Tenedona Knmnenrta ceancoBoro naposs, u Kiuenr
yCTaHaBJIMBAET HOBBIA Maposib C MOJATBEPKIACHUEM JaHHOW ONepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1aposib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPEOOBAHUSM:

JUTMHA TapoJisi — HE MEHEee 8 CUMBOJIOB;

CJIIOKHOCTh Tapojisi — Mapoyib JIOJDKEH CoAepKaTh Kak UU(poBble, Tak U
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSIEMOCTh MapOJsl — MPU CMEHE MapoJii €r0 HOBOE 3HAYCHHE JTOJIKHO
OTIINYATHCS OT MPEABIAYIIECTO HE MEHEE YeM B 4 TIO3UITHAX;

CTOMKOCTH TApOJIS — MApOJIb HE JOJKEH BKJIIOYATh B C€0s JIETKO BBHIYUCIISIEMbIC
COUCTaHHsS CUMBOJIOB (WMeHa, ¢aMWUIUU, W3BECTHBIC HAa3BaHWSA, CIIOBApHBIC W
YKaprOHHBIE CJIOBA U T.]1.), IOCJIEA0BATEIILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd 1 T.21.), 001IEIPUHATBIE COKpalleHus 1 a00peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoa Kimnentom Gosiee 5 pa3 moapsi/i HENPABUILHOTO MapOJIs
BXx0J B HTepHeT-bank Ookupyercs.

Jns paz0onokupoBku jgoctyna B UWHrepHer-bank  Knmenty cuemyer
ocyuiecTBUTh Ha caiite MHTepHeT-banka/B MOOMIEHOM MPUIIOKEHUU OIEPAIUIO TI0
BOCCTaHOBJICHHIO TTAPOJISL.

2.2.5. I3MeHeHrne pPEeKBU3UTOB JOCTYINa «HMsS TMOJb30Bareiss (JIOTHH)» W
«Tapojby, a TaKKe BOCCTAHOBIIEHUE MApOJis, B Cllydae €ro yTepH, OCYIIECTBIIACTCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIIOKEHHUU.

2.2.6. Omnara ycnyru «MuTepHer-bank» npousBomutcst corigacHo Pasmepam
Tiar.

2.2.7. Texuandyeckue TpeOOBaHUSA, TPEIBABIACMBIE K CpPEICTBaM JOCTYTIa,
MCNOJIb3yeMbIM KIIMEHTOM 71 0J1b30BaHuA yciyroil «urepHeT-banky:

HaJIM4ue J0CTyma B ceTh HTepHeT;

HAJIMYHUE KOMIBIOTEpA C YCTAHOBJICHHBIM BeO-Opay3epoM, MOIEp>KUBAIOIITUM
256-6utnoe mmudposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oyiee HOBBIE BEpCHUH JTAHHBIX BeO-Opay3epoB);

HaJu4Yhe MOOWIBHOTO ycTpoWcTBa (cMapTdOH W/WIM  TIJIAHIIET) C
oneparuorHo# cucremoit Android (Bepcust 2.3 u 6osiee HOBO#M Bepcun), 10S (Bepcus
6.1 u 6onee HoBo# Bepcun), WindowsPhone (Bepcust 7.5 u 6osiee HOBOI BEpPCHHM).

2.3. YCJIOBUA OKA3AHUA OUNYECKUM JIMOAM YCIIYTU « CUCTEMA
MI'HOBEHHbLIX IIVTATEXXEW» ITOCPEACTBOM HCITOJIb3OBAHU A
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CUCTEMBI JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
«MHTEPHET-BAHK»

2.3.1 JIns ueneil HaCTOSIIIErO MyHKTa UCTHOIB3YIOTCS CIEAYIOIINE TEPMHUHBI U
UX ONPENIEIICHHUS:

Oank-nonydarens (O6ank Oenedunmapa) - Oank PecryOmuku bemapycs,
MHOCTpaHHbIN OaHK, 00CTyKuBaomui 6eneduinapa;
OocHeduimap — (u3MUYECKOe JUIO — BAQACNCNl TEKymero (pacueTHOTO)

OAHKOBCKOI'O CUETa, OTKPHITOTO B MHOM O€JI0OpyCCKOM OaHKe, MHOCTPAHHOM OaHKe, B
MOJIb3y  KOTOPOrO  OCYIIECTBISIETCSA  BHYTPUCTPAHOBOM  (TpaHCTpaHUYHBIN)
MTHOBEHHBIN IJIATEXK (J1ajie€ — MTHOBEHHBIN IJIATEX);

HOMEp MOOWJIBHOTO TesneoHa — aOOHEHTCKHI HOMEp COTOBOM IMOIBUKHOM
ANEKTPOCBsI3U,  BblAeneHHbIH — Kinenty/Oeneduimiapy  omepatopoM — COTOBOM
NOJBW)KHOW  3JIEKTPOCBS3H, MCHOJIB3YEMBI IIPM OCYLIECTBICHUHM MIHOBEHHOIO
I1aTekKa;

yciyra «Cuctema MrHOBEHHBIX Iuiatexei» (nanee — CepBuc) — ycinyra banka u
OAHKOB-yYaCTHUKOB CHUCTEMbl MIHOBEHHBIX IUIaTeXeW, mo3Bossitonias KiueHty
MOCPEJICTBOM HCIONb30BaHusa IHTepHeT-banka MrHoBeHHO (B pexume 24/7), ¢
UCIIOJIb30BAaHUEM CEpBHCA HH(POPMALMOHHON MOAJEPKKA MIHOBEHHBIX IUIATEKEN
CHUCTEMbl MTHOBEHHBIX TIJIATEKEH:

HNEPEeBOAUTh CO CYETa JIEHE)KHbIE CpEICTBA B IMOJb3Y OeHeduimapa ¢
UCITI0JIb30BAaHUEM HOMEpa MOOMIbHOTO TenedoHa OeHeduiapa B OaHK-TOTy4YaTeNb,
SBJISIFOIIAICS YYaCTHUKOM CHCTEMbI MTHOBEHHBIX ILIATEKEM;

MOJIy4aTh HA CUET JCHEKHBIE CPEACTBA OT (PUBUYECKUX JIUI] C UCTIOTB30BAHUEM
HOMepa MobOmiibHOTO Tenedona Kimenrta, Ha KoTopblii KITueHT mogyyaer ceaHCoBbIe
MapOJIH JJ1s1 IOATBEPKACHHUS Olepalliii B paMKax OJHOro ceanca Mlurepuer-banka;

CUCTEMa MrHOBEHHBIX Marexed (mamee — CMII) — mnmarexHas u
(GyHKUHOHATIbHAS CHCTEMA aBTOMATU3HUPOBAHHOMN CUCTEMBI MEKOAHKOBCKUX PACUETOB
HanunonansHoro 6anka PecnyOnuku benapych, peanusyromias cepBUC MO MPUEMY,
00paboOTKe U MPOBEICHUIO MTHOBEHHBIX IJIaTEXEN B O€TOPYCCKUX PYOJIsX B pexUME
24/7/365 nocpeIcTBOM CBOUX MOJICUCTEM U TPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB;

CUeT — TeKylMil (pacueTHblil) OaHKOBckHil cueT KimeHTa B Oenopycckux
pyOisiX, JOCTyn K KOTOPOMY OOECHeuMBAEeTCs MOCPEICTBOM HMCIOJIb30BAHMS
OAHKOBCKOM TJIATE)KHOWU KaPTOUKH.

Nubie TEPMHUHBI UCIIOJIb3YIOTCS B 3HAYEHHH, OIPEEIIEHHOM
3aKOoHOJaTeILCTBOM PecniyOnuku bemapycs u (unm) JloroBopom.

2.3.2. CepBuc mnpepnocrtasisieTcsi nocpencrBoM HMutepner-banka Knmentawm,
KOTOPBIE 3aKJIF0YWIM ¢ baHkom norosop ycinyru MaTepner-bank.

2.3.3. O6mme ycnoBusi mpenoctaBieHusi CepBuca ¢ IEIbI0 OCYIIECTBICHUS
MTHOBEHHOTO TUIaTeXa:

2.3.3.1. 00s13aTEeNbHBIM  YCIOBUEM OCYILECTBIEHUS MIHOBEHHOIO IIJIaTexXa
nocpeactBoM NMHrepHer-banka siBisgercs Hannuue y Knuenra cuera B baHke;

2.3.3.2. MTHOBEHHBIN IUJIAT€K OCYIIECTBISECTCS B TOJIB3Yy OeHeduimapa B
Nutepuer-banke banka ¢ ykazanueM Homepa MoOWIIbHOTO TesiepoHa OeHedunapa, a
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Tak)ke HauMeHoBaHus Oanka-yyacTHuka CMII, B koTopoM OeHedumap noaxIouul
NOJIy4eHHE II1aTexa ¢ ucnoip3oBanreM CMII, BBIOOpOM Ha3HAYEHUS IIATEKA;

2.3.3.3.3a OCYIIECTBJICHHWE MTHOBEHHBIX IIIaTe&Xel baHk  B3mmaer
BO3HArpaXkJICHHEe B COOTBETCTBMM ¢ PazMepamu maT, NEWCTBYIOIIMMH HAa MOMEHT
ucrnoibs3oBanusi CepBuca.

bank Oenedunnapa HONMOTHUTENBHO MOXKET B3MMAaTh BO3HArpaKJIeHUE MpU
COBEPILIEHNH MTHOBEHHOTO TUIATEXkKA;

2.3.3.4. MTHOBEHHBII IIATEXX OCYIIECTBISIETCSI CO CuUeTa, Ha KOTOPHIA HE
HAJI0KEH apecT U 10 KOTOPOMY HE MPUOCTAHOBJICHBI ONIEpaIy, TPU HAIMYWU HA CUETE
CYMMBI JICHEKHBIX CPEJICTB, IOCTATOYHOM AJIs COBEPILIEHUSI MTHOBEHHOI'O TJIaTeXa U
yIUIaThl BO3HarpaxaeHus banky;

2.3.3.5. oTnpaBieHre MrHOBEHHOTO Tuiatexka B CepBuce KimeHT ocymiecTBisieT
B CJIEAYIOIIEM MOPSIKE:

yKa3bIBaeT WM BbIOMpaeT (MCXOls M3 TEXHUYECKOH peanu3aluuu) HOMEp
MOOMIBHOTO TenedoHa OeHeduimapa;

BBIOMpaeT O0aHk OeHeduirapa u3 crpaBoyHrKa yyacTHUKoB CMIT;

BBIOMPAET OJHY M3 BO3MOKHOCTEH YIUIaThl BO3HAarpaxkJaeHus baHky myTtem
BbIOOpa (QyHKUMU «J[00aBUTh K CyMMe IepeBOfa» WU «YJIepKarb M3 CyMMBbI
NEPEBOIAY.

[Ipu BbIOOpe (yHKIMH «/[00aBUTH K CymMMe IepeBoaa» OeHepuuumapy OyaeT
OTIIpaBJIeHa cyMMa, ykazaHHas KimeHnrowm, a co cuera Knnenra nononHurenbHo Oyner
CIIMCAHO BO3HAIPaXJCHHUE.

[Tpu BbIOOpE QyHKIUH «Y IepKATh U3 CYMMBI IEPEBOJIA» U3 CYMMBI, YKa3aHHOU
Knuentom Oyner paccuuTtaHo M yAEp:KaHO BO3HArpaXkJ€HUWE M paccuuTaHa
(akTHyeckas CcyMMa MIHOBEHHOTO IJIaTEXa K MepeunciaeHno OeHeduuuapy;

yKa3bIBa€T CYMMY MTHOBEHHOI'O IJIaTeXka;

BbIOMpaeT Ha3HAUYEHHUE IJIaTeKa U3 MPEJIOKEHHOT0 epedHs (IIEPEBOAbI MEXIY
bU3MYECKUMHU JIMIIAMH, NPEIOCTaBICHUE 3aiMOB MEXIy (PU3MUYECKUMH JIMIIAMH,
BO3BpAT 3aliMOB MEXAY (PU3MUECKUMHU JUIAMHU, MPOLEHThI MO 3aliMaM MEXIY
(bU3MYECKUMU JIULIAMH );

IO KEJIaHUIO0 BBOAUT COOOIIEeHHE JIJIsi OeHeduiuapa;

BBIOMPAET CUET JIs MOCIEIYIOUIErO CIIMCAHUS IEHEXKHBIX CPENICTB.

Ha nanmHom mare KinmeHT myTeM mOpocCTaBiieHHS 4YeK-OOKCa MOATBEPKIAET
banky, 4TO NOpAIOK OKa3aHUsl yCIyrd MTHOBEHHOTO nepeBojia o CMII, onvcanHbIii
B HACTOSIILIEM NMyHKTE (C BO3MOXXHOCTHIO O3HAKOMHUTBCS MPHU MEPEXOJE MO CCHUIKE),
KnueHTy noHsTeH, ¢ yCIOBUSAMHU MEPEBOJIA COTJIACEH.

Knuent mnpoBepseT yka3zaHHbIE BBIIIE MapamMeTpbl U MOATBEPXKIAET HX
IPAaBUJIBHOCTD ITyTEM Ha)kaTHsl KHOTIKH «[IpogomKkuTsy.

[locne moarBepxknaeHuss KimeHTOM OTOOpaKEHHBIX €My ISl BHU3YalbHOIO
KOHTPOJISI BBEJICHHBIX/BBIOPAHHBIX KM 3HAYeHUH (IMyTeM HaXaTHsl KHOIKU
«IIpoaomKUTHY) HA OCHOBAaHWU UHGOPMALIMH, COIepkKaIIeics B moixyyeHHOM bankom
OTBETHOM c000IIeHNH 0T O0anka 6eHneduimapa u/umu CMII, Knuenr:

Opu yCIemHoil o0paboTKe 3alpOCHOr0 COOOILEHUS] O3HAKaMmJIMBaeTcs: Oe3
BO3MOXXHOCTH PEIaKTUPOBAHUS CO CleAyrolel nHpopMaIuei:
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HOMEpPOM MOOMIIbHOTO TenedoHa OeHeduiapa;

KOJIUPOBaHHOU (pamuiiiei, UMEeHeM, 0T4eCTBOM (TIpH HaTn4Ium) OeHedummapa;

CTpaHOW W HAaMMEHOBaHUEM OaHka OeHedummapa;

JAHHBIMH O CIIOCO0E YIIIaThl BO3HArpaxxaeHus: bankys;

CYMMOH M BaJIOTOM K 3a4UCICHHUI0O OCHEePHUIMapy U CyMMOW M BaJlOTOW K
cnucanuio ¢ KinueHra;

Ha3HAUYCHHUEM ILIATEXka;

CyMMOM M BAJIFOTOW BO3HArpaxaeHus baHky;

¢ UWH(POpPMAIIMOHHOW CHOCKOM, cojAepKamiel cienyrommui TekcT «baHk
noJiy4aresis JOTOJHUTEILHO MOKET B3MMaTh KOMHMCCHIO B paMKax JOroBOpa C
noiydarenem» Jnu6o «CymMma KOMHMCCHM TIPpM KOHBEPCHUU KOPPEKTUPYETCS B
COOTBETCTBUHM C IpaBuiaMu okpyrieHus. bank [loxyuyaTens 10NMOJIHUTENTEHO MOXKET
B3MMAaTh KOMUCCHIO B paMKax JloroBopa ¢ [lomyuyarenem.»;

O0OMEHHBIN KypC (7151 TPAaHCTPAHUYHBIX MTHOBEHHBIX TIATEXKEH ).

Ha ocHoBaHmm pa3MelmeHHOW B paMKax BbINOJHEHHs 3anpoca B CMII
nHpopMaru 00 yCIOBUSIX MTHOBEHHOTO IuiaTeka KIMEHT mpuHUMAET pelieHue o
COBEPILIEHNH MTHOBEHHOTO IUIaTeXKa U MOATBEPKIAET €ro IyTeM BBOJIa CEaHCOBOTO
napoJisi C HaxkaTueM KHOMKU «OTUIaTUTh.

[Tocne wnaxatuss kHONKH «OTUJIATATH» MIHOBEHHBIM TUIATEXK CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE TOJIJICKHUT.

IIPU HEYCTICIIIHOM 3aBEPIIICHUH OTIePaIlUU MTOTydaeT HH(OPMAITUIO O PE3yNbTaTe
3aBEpUICHUSI OMNEpaldd C YKa3aHHMEM NPUYUHBI HEBO3MOYKHOCTU OCYIIECTBIICHUS
MTHOBEHHOTO TIATEXA,

2.3.3.6. B BoITIMCKeE 110 cueTy KitneHTa yka3bIBatoTcsi BpeMs U (pakTuyeckas gata
COBEPIICHUSI MTHOBEHHOTO TIaTEXa;

2.3.3.7. unpopMaliis O COBEPUICHHBIX MT'HOBEHHBIX TIUIATEXaX JOCTYITHA
Knuenrty B UnTepHer-banke banka,

2.3.3.8. BHyTpUCTpaHOBBIE MTHOBEHHBIC IUIATEKH  OCYIIECTBISIOTCA B
0€JIOPYCCKUX PYOJIsiX, TPAHCTPAHUYHBIE MTHOBEHHBIC TUIATEKH - B HAIIMOHAIHHOM
BaJItOTE cTpaHbl KineHTa 1 HallMOHAJIBHOW BaJIIOTE CTpaHbl OeHedunapa;

2.3.3.9. oOOMeHHBIN KypC MPHU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
IJIaTeXa yCTaHABIMBAET OaHK-TIOCPETHUK.

2.3.4. O0mme ycnoBus mpenoctaBienus CepBuca ¢ IENbI0 TOTYYSHHUS
MTHOBEHHOTO TIATeXa:

2.3.4.1. 00s3aTeNbHBIM ~ YCJIIOBHEM  TOJY4Y€HWsS  MTHOBEHHOTO  IIJIaTexka
nocpencrsoM MHTepHer-banka saBnsercs Hanmnune y Knuenra B banke cuera;

2.3.4.2. nogxmouenne kK CepBUCY C IETBI0 MOMYYEHUS JCHEKHBIX CPEIICTB
ocymectBisiercs Kmmnentom B HHrepHer-banke banka nyreM coBepmieHHss UM
MIOCJIEI0BATEIbHOCTH JIEUCTBUU:

BBIOOp cUeTa U3 MepeUHs OTKPHITHIX Ha uMst Kimenta cuetoB B banke, KoTopbIit
OyZeT UCIIOJIb30BaThCs B KAUECTBE CUETA, HA KOTOPBIA OyIyT MOCTyNnaTh MTHOBEHHbBIE
miaTexu B pamkax CMII;



85

OpeloCTaBJIEHUE Ccorjacusi Ha Tepeladyy CBEJCHMM, COCTaBISIOIIMUX
OaHKOBCKYI0O TaWHy (U3MUECKHX JIMI, [UIsI TOCJIEAYIOIMIEr0 OCYIIECTBICHUS
MT'HOBEHHOTO IJIaTeXa B Mosb3y Knuenra;

CBepKa HoMepa MoOmiIbHOTO Tenedona Knuenra, KoTopslit OyneT uCoab30BaH
JUIS TIOJTyY€HUS MTHOBEHHOTO TiaTexxa B banke.

Haxumas xknonky «Ilogkimrounte» KiimeHT noATBEPKAAET CBOE O3HAKOMIICHUE
U COrJacHe C HACTOSIIMM ITyHKTOM, a Tak)K€ BBIPAXKAET COIJIaCME Ha 3a4MCIICHHE
baHkOM JeHeXHBIX CpelCTB Ha yKa3aHHbIN KineHTtoMm cdyet mo HoMepy MOOUIIBHOTO
tenedona Knuenra.

2.3.4.3. OTKIIIOUEHHUE OT MOJIy4EHHsS MTHOBEHHBIX IuiaTexkeit mo CMII moxet
OCyHIECTBIAThCA Kak 1o uHuiuatuee Knuenrta B Cepsuce B Mntepuer-banke, Tak u
no uHuIKraTuBe baHka;

2.3.4.4. Knuent umeer Bo3MoxkHOCTh B CepBuce B MuTepHer-banke no cBoeit
WHUIIAATUBE:

W3MEHUTh CYET JUIA 3a4HCIICHUS, BbIOpaB HOBBIM CUET ISl TOMy4YEHUS
MTHOBEHHBIX IUTaTEXEH M MPETOCTaBHB HOBOE COTJIACHME Ha Tepenady CBEACHHIA,
COCTaBIISIONINX OAHKOBCKYIO TaliHY;

OTKJIFOUUTH TIOJyYEHHE MTHOBCHHBIX IJIaTEKEH;

2.3.4.5. 3aKkphITHE CUeTa, HapyIIeHue ycnoBuil JloroBopa mium ero pacTop>KeHue,
CMEHa HOMepa MOOMIIBHOTO TeneoHa BIeUeT aBTOMaTndeckoe oTkimouenne Knmnenra
OT IOJIy4eHUs MTHOBEHHBIX Tu1aTexe nmocpencrsom CMIIL.

2.3.5. KitueHT umeet npaso:

oOpatuthcss B baHk myig modydeHuss B yCTAaHOBJICHHOM 3aKOHOJIATEIhCTBOM
Pecniyoniuku  benapych mnopsinke moiHONW HH(OpMAnMU O COBEPIICHHOM HIIU
MOJIy4eHHOM MTHOBEHHOM IIIaTEXe, a TaKkKe M0 HMHBIM BOINpOcCaM B paMKax
COBEPIIICHUS MTHOBEHHOTO TUIATEXkKa;

oOpatuThcsi B BaHK ¢ COOTBETCTBYIOIIMM 3asiBICHUEM I YPETYIHPOBAHUS
BOMpoca B cllydae BbIABICHUs KiMEHTOM OmMOKM B PEKBU3UTAX O€30T3BIBHOTO
MTHOBEHHOTO TIJIATEXKa;

2.3.6. bank nmeeT nmpagpo:

2.3.6.1. ycTaHaBMIMBaTh M W3MEHATH JUMHUTHI TIO KOJWYECTBY U CyMMaM
MTHOBEHHBIX TUIaTeXel B TEUCHHE OJHOTO THS M (WJIM) B TEUEHUE OJAHOTO MecsIa ¢
YBEIOMJICHHEM 00 YCTAaHOBJIEHHBIX JIMMHUTAX (M3MEHEHMSIX JJUMHUTOB) Ha caiite banka
www.stbank.by n/unmu B Untepuer-banke banka, n/unu myrem HampaBieHuss SMS-
COOOIICHHST Ha HOMEp MOOWIbHOTO TenedoHa, W/WIM TMyTeM pa3MelICHUs
uHdopmaruu 00 n3meHenusx B Oducax mpogax. bank umeer nmpaBo, B TOM YUCIE Ha
OCHOBaHMH 3asBiicHNs KineHTa, ycTaHaBIMBATh U U3MEHSIThH TUMHUTBI IO MTHOBEHHBIM
mIaTexkaM UHIMBUAYAIBHO TS Kaxaoro Knuenra;

2.3.6.2. B3uMaTh (HE B3WMaThb) BO3HArpaxjacHWe baHka 3a cHOHUCaHHWE W
3aUMCIICHUE JICHEXKHBIX CPEACTB TPHU OCYIIECTBICHUM MTHOBEHHBIX IIJIATEKEH B
COOTBETCTBMHM C Pa3smepamu miar, OEHCTBYIOIIMMH Ha MOMEHT HCIOJIb30BaHUS
Cepguca;
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2.3.6.3. B3UMaTh JOMOJHUTEIBHOE BO3HArPaXKJCHHE 3a OCYIIECTBICHHE
MIHOBEHHBIX IUIaTexed OaHkamu-ydyactHukamu CMIL, B ToM uwmciie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B ONHOCTOPOHHEM TIOPSAJKE OTKAa3aThCsd OT MPEAOCTABIICHUS
BO3MOYKHOCTH MOJy4Y€HUsI MTHOBEHHBIX IaTexeit mo CMII Knuenty B cinyvasx:

HapymieHuss Kimentom ycinoBunt JloroBopa, B TOM 4YHCJIE€ HACTOSAILIETO
IPUITIOKEHUS;

Hapymenust KineHTom mopsijika yrmiaTel BOSHATPAKICHHUS,

HENpPEJOCTaBICHUSI  KJIMEHTOM  COIJIacMsi Ha  Iepefady  CBEACHHH,
COCTaBJISIOLINX OaHKOBCKYIO TaliHY;

UHBIX, IPETYCMOTPEHHBIX 3aKOHOATENbCTBOM PecnyOnnku benapyce;

2.3.6.5. mpuoctanoButh padoty CepBuca B ciydae OOHapyXeHHUs OIIHOOK,
cOOeB UM MHBIX HEUCHpaBHOCTEN B pabdoTe CepBuca, a Takke B Cllydae MPOBEACHUS
npo(UIAKTUYECKUX (TEXHOJOTNYECKUX) padOT U IO UHBIM NIPUYHUHAM;

2.3.6.6. otkazate KumeHTy B ocyliecTBICHHMH (PHUHAHCOBOM oOmepamnuud ¢
ucnonp3oBanueM CepBrca TpH BO3HUKHOBEHUHW IOJ03PEHUS, YTO MTHOBEHHBIN
IUTATEeX COBEPINACTCS B LEJSAX JeTanu3aliy (OTMBIBAHHUS) TOXOJOB, MOTYYEHHBIX
OPECTyMHBIM TyTeM, (UHAHCHPOBAHUS TEPPOPUCTUYECKON JEATEIBHOCTH U
(dbuHAHCHPOBAHUS PACIIPOCTPAHECHUS OPYKUS MaCCOBOTO MOPAKEHUS;

2.3.6.7. orpaHUYUTh WM OJIOKMPOBAaTh HCHOJb30BaHue CepBuca W/HiIn
OTJEJIbHBIX MI'HOBEHHBIX IUIaTEXEW MpH HaJIMYUM OCHOBAaHUM (IIPU3HAKOB), YTO
CepBuc UCHoIb3yeTCs ISl OCYIIECTBICHUS MOIIEHHUYECKHUX OIlepaliii, B TOM YUCIIE
U1 OTAENbHBIX KiMeHToB;

2.3.7. bank He HeceT OTBETCTBEHHOCTh 3a OTKa3 ydactHuka CMII npunHsaTh
MTHOBEHHBIM IJIaTeX, a Takke 3a padoTOCHOCOOHOCTb, HEAOCTYHOCTh HHOTO
yuactHuka CMIL.

2.3.8. KmuenT He BIpaBe OCYIIECTBISATh MTHOBEHHBIE IUIATEXKH C
ucronp3oBanmueM CMII B paMkax OCyIIECTBIEHUS MPEANPUHUMATEIBCKOU
JESITEIBHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIYI'U «OBMEHATH BBIT'OJIHO»
I[TOCPEACTBOM UCIIOJIB3OBAHUA CUCTEMbBI AIMCTAHIIMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUA «MHTEPHET-BAHK»

2.4.1. Jlna uenel HaCTOSMIErO MyHKTAa MCHOJIb3YIOTCS CIEAYIOLIUE TEPMUHBI U
UX OIPENEIICHHUS:

BaIIIOTHO-0OMeHHast onepanus (nainee — BOO) — mokyrnka MHOCTPAHHOM BaTFOThI
bankowm, npoj1axa MHOCTPAHHOM BaJtOThl baHKOM, KOHBEPCHUS MHOCTPAHHOM BaJIFOThI
bankowm;

OOMEHHBIN KypC — yCcTaHOBJIEHHBIH bankom amst ycimyru « OOMEHSITh BBITOJTHOY
Kypc, 1o kotopoMy nipousoaurcst BOO;

cyeT — TeKyuuil (pacuerHbiil) OaHkoBckuil cuer Kimenta B Oenopycckux
pyOJsiX WM MHOCTPAaHHOW BalllOTE, OTKPBITHIA B baHke, 0e3 BbIllyCKa K HEMY
OAHKOBCKOM IJIATEKHON KAPTOUKHU;
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ycayra «OOMeHsATh BBIFOJHO» — yciuyra banka, nosBomsttomas Kimenty
MOCPECTBOM Hcnosib3oBaHusl MHTepHeT-banka ocymectBissTe BOO no cueram.

NHple  TepMUHBI  HCHNOIB3YIOTCA B 3HAYEHUH, OIIPEEIICHHOM
3akoHoaaTenscTBOM PecryOnuku benapycs u (nnu) JJoroBopom.

2.4.2. yciyra « OOMEHSTH BBITOHO» TPEOCTaBIseTCs mocpeAcTBoM MHTepHEeT-
banka Knuenrtam, kotopeie 3akmouniu ¢ bankom norosop ycinyru MaTeprer-bank.

2.4.3. O0urme ycioBus mpenocTaBieHus yeiayru « OOMEHSTh BBITOTHOY:

2.4.3.1. o0s3aTenbHBIM yCiioBUEM ocymiecTBieHus BOO mo cuertam B pamkax
yciyru «OOMEHSTh BBITOJHO» sABIsieTcs Hanuuue y Kimenra He meHee 2 (ABYX)
OTKPBITHIX B baHKke CYETOB B pa3HbIX BaJIOTaX;

2.4.3.2. mepeynciaeHue JEHEKHBIX CPEACTB IIPH HCIOJIB30BAaHUU YCIYTU
«OOMEeHSATh BBITOJTHO» OCYILECTBIsAETCs co cuera KnneHnra B baHke, Ha KOTOpbIil He
HAJIOKEH apecT U 110 KOTOPOMY HE IPUOCTAaHOBJICHBI ONEPALIMH, ITPU HAJIMYNN HA HEM
CYMMBI JICHEKHBIX CPEJICTB, JOCTATOYHOM JIJIsl COBEPLICHUS ONIEPALIMH, C 3aUUCICHUEM
IOJTy4YeHHBIX B pe3ynbpTare BOO neHE)KHBIX CPEACTB Ha €T0 CUeTa, OTKPBITHIE B baHke;

2.4.3.3. nns ocymectBiennss BOO B pamkax yciayru «OOMEHSTH BBITOJTHOY
Kiment B UHTEepHET-banke:

BBIOMPAET B CIEIYIOLIEH MOCIEI0BATEIBHOCTH BANIOTY CUe€Ta ISl CHUCAHUS
JNEHEXKHBIX CPEICTB, CUET JJIA CIHUCAHUS JIEHEKHBIX CPEACTB, BAIIOTY cyeTa I
3aUMCIICHUS JCHEKHBIX CPEJCTB, CUET JIJISl 3aUMCIICHUS ICHEKHBIX CPECTB;

O3HaKaMJIMBAETCSl C TEKYIIUM OOMEHHBIM KypCOM, AEMCTBYIOIIUM HAa MOMEHT
BbIOOpa KirieHTOM cueTta JijIsl 3aUUCIeHUs IEHEKHBIX CPEJCTB U yKa3aHHbIM bankoM
B noJie «OOMEHHBIN Kypey;

YKa3bIBAET CYMMY CIIMCAHUS CO CUETA WM CYMMY 3a4MCIICHUS Ha CUET;

IPOBEPSET YKA3aHHBIC BBIIIE ITapaMEeTPbl U MOATBEPKIAET UX IMPaBUIbHOCTb
IIyTEM HaKaTHsl KHONKU «IIpoaoimxuTey;

IyTeM MPOCTABJICHUS B YEK-OOKCE OTMETKH MOATBEpk1aeT baHky, 4To mopsiok
OoKazaHusi yciyrn «OOMEHSTh BBITOAHO», ONUCAHHBIM B HACTOSILEM ITYHKTE
(oTkpbIBaeTca npu nepexojie KireHra no ccplike, yka3aHHON B OKHE C YEK-O00KCOM),
Knuenrty nonsiten, ¢ ycnousiMu ocyiiectsiieHuss BOO Kinent cornaces;

MyTEM MPOCTABJICHHS B YEK-OOKCE OTMETKH, a TAKKE JaJbHEUILEro HaxaTus
kHONIKK «IIpoaomkuTh» U BBoAa ceancoBoro naposisi KnueHnt noarsepxkaaer banky
corjacue ¢ oOMeHHbIM KypcoMm aiisi coBepiieHuss BOO, ykazanHbiM bankom B moiie
«OOMEHHBIN Kype»;

MOJTBEPXKIACT CBOE pelieHue (BeIpakaeT corjacue) copepimuth BOO Ha
yclIoBUSIX (MapameTpax), KOTOpble OH BBEN (BHIOpaJl B COOTBETCTBYIOUIUX TOJISX), a
TAaK)K€ yCIOBHSX, YCTAHOBJIEHHbIX baHkomM Ha MoMeHT BBoja KimeHTom
COOTBETCTBYIOIIUX MapaMeTpoB coBepuieHUss BOO, U B COOTBETCTBUHU € MOPSIKOM
okazaHusi yciyru «OOMEHSTh BBITOJHO», OMUCAHHBIM B HACTOALIEM IYHKTE, I10
0OMEHHOMY Kypcy, ykazaHHOMY bankom B nosie «OOMEHHBIH Kype», TyTeM Ha)KaTus
kHonKM «IIpogomxuTe» W BBoma ceaHcoBoro mnapodisi. Ilociae BBoja ceaHCOBOro
napodsi KiimeHnt He moxket oTMeHuTh (M3MeHuTh) BOO 1 coriiacoBaHHbIe UM yCIOBUS
coBepuieHuss BOO.
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BOO coBepmiaercss npu yCIOBHHM, YTO K MOMEHTY HaXXaTUsl KHOIIKH
«IIpogomKUTE» M BBOAA CEAHCOBOIO NAapojsi OOMEHHBIM KypC, YCTaHOBJICHHBIN
bankom, He HW3MEHWICS, MU OTCYTCTBYIOT HHBIE OCHOBaHHUS [UIsl OTKa3a B €€
coBepuieHuu. B monreepxkenue ycnemHo copepiieHHor BOO bank npenocrapisieT
KimeHty 4ek, oTroOpaxas ero Ha sKpaHe ucnoiibzyemoro KimmeHToM ycTpoicTBa.

Ecnim  oOMeHHBIT Kypc, YCTAaHOBIEHHBI baHKOM 1  COBEpIICHUS
cootBeTcTBYIOMIEro Buaa BOO, unninuupoBannoii KinneHTom, n3MEHUIICS Ha MOMEHT
Haxatuss Kimenrom kHomku «IIpogoiKuTh» MM HA MOMEHT BBOJIAa CEAHCOBOIO
napossi, BOO bankoMm He ocymiecTBisieTcs: ¢ muHGopMupoBaHueM 06 3tom Kimenra
COTJIACHO YaCTH YETBEPTON HACTOSIIETO MOAIMTYHKTA.

IIpn HeycnemnoM 3aBepuieHuM BOO Knumenty mnpenocrasisercs bankom
uHpopmalus myteM e€ BbIBOJA Ha dKpaH ucnoibdyemoro Kimentom yctpoictBa o
pesynbrate 3aBepmieHMss BOO ¢ ykasaHueM DpPHYMHBI HEBO3MOXKHOCTH €€
OCYLIECTBIICHHUS.

2.4.3.4. uadpopmarus o coBepumeHHbIx BOO mocrynna Knumenty B MaTepHeT-
banke banka;

2.4.3.5. Bapemst okazaHusi ycnyru «OOMEHATH BBITOJHO» yCTaHABIUBACTCS
baHkoM caMOCTOATENBHO M MOMKET OBbITh M3MEHEHO baHKOM B OJHOCTOPOHHEM
HOPSJIKE;

2.4.4. KimueHT uMeeT IpaBo:

70 BBOJa CEAHCOBOIO HapoJis (B MOATBEPXKACHHUE COTJIACHSI C COBEPIICHHUEM
BOO) otka3zatscs ot ocymectsiaeHuss BOO nyreM Haxatus KHONKA «OTMEHa»;

oOparutbcs B baHK A ModydeHHs MOJHOM MH(OpPMALMKU O COBEPIICHHON
BOO, a Takxxe no UHBIM BOIIpOcaM B paMmkax coBepuieHus BOO;

2.4.5. baHk umeer npaso:

B OJJHOCTOPOHHEM IOPSIJIKE YCTAaHABIMBATH, U3MEHATh U OTMEHATH JJUMUTHI 110
KojuuecTBy, cymme oaHoit BOO u obmeit cymme BOO, coBepiiaeMbix B T€UEHHUE
OHOTO JHS W (WIM) B TEYEHUE OJHOTO Mecsiua B paMkax ycinyrd «OOMEeHSITh
BBITOJTHO», C YBeIOMJEHHEM 00 »ToM Ha caiite banka www.stbank.by w/umm B
Wutepuer-banke banka, w/wmmu mytem HampaBieHuss SMS-coo0mieHuss Ha HOMeEp
MoOuiIpHOTO Tenedona Knuenra, u/wim nyrem pasmenienus nadopmannu B Oducax
npogax. baHk MMeeT mpaBoO HAa OCHOBaHMM MNHUCbMEHHOro 3asiBieHUs Kimenra
yCTaHaBJIMBATh, U3MEHATH U OTMEHATH JIMMUTHI 10 BOO MHAMBUAYATBHO AJI KAXA0T0
Knnenra;

B OJHOCTOPOHHEM Iopsake oTka3aTe Knmenty B ocymectBiennn BOO B
CIIyqasix:

OTCYTCTBUA Ha cuere KimeHTa J0CTaTOYHOW CyMMBI JIEHEKHBIX CPEICTB IS
ocyiectBienust BOO;

Hanuuus B banke uH@opmaluu 0 HaJIOKEHUU apecTa Ha JCHEKHBIE CPEICTBA
WIM O NMPUOCTAHOBJICHUH OIE€palyuil MO CYETY, C KOTOPOIrO MPOU3BOAUTCS CIIUCAHUE
neHexHbIX cpencts no BOO, uinu o 3anpere coBEpIIEeHUS! PACXOAHBIX Olepanui 1o
JaHHOMY cueTy KnueHra;
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IIOJIO3PEHNUs HA OCYyILIEeCTBICHHE KIMEHTOM WM TPETBUMH JMIAMU OT UMEHU
KimeHTta MOIIEHHUYECKUX ACHCTBUM B paMKax MOJb30BAHMS yciayrod «OOMEHSTh
BBITOJTHOY;

HECAaHKIIMOHUPOBAHHOTO BMEIIATEIbCTBA CO CTOPOHBI TPETBUX JHUI[ JHOO
camoro Knuenra B paboty ycnyru «OOMEHSITH BBITOJIHO», KOTOPOE MPUBEIET HIIU
MOXET TPHUBECTH K XHILECHHIO, YTEUKe, NOoTepe, MOAJNEIKE, H3MEHEHHUIO,
OJIOKUPOBaHUIO UH(OPMAIINH, UCKAKEHUIO TTpoliecca 00paboTKu MH(OPMALIUU UITH K
HapYLIEHUIO YCTAaHOBJIEHHOTO MOPSAKA €€ MapIIpyTH3aLNN;

UCTOJb30BaHusl KIMEHTOM mNporpaMMHOro oOecHeueHus, KOTOPOE MOMKET
HETraTUBHO MOBJUAThH Ha padboTy yciiyru «OOMEHSATh BHITOAHOY;

HenpeacTasienus Knnenrom HeoOxoaumon nHpopmauu 1 (Win) CBeJeHU u
JIOKYMEHTOB (MX KOIUI) B CIy4asiX, yCTAHOBJIEHHBIX 3aKOHO1aTeNbcTBOM PecryOnuku
benapycs u (unu) ycnosusimu Jlorosopa;

HaJIMYUS TEXHUYECKUX COOEB, MHBIX MPOOJEM TEXHUUYECKOIO XapakTepa B
banke;

HENPOXOXKJeHUsI B banke B pamMkax mnonb3oBaHus KimeHTOM yCiyrou
«OOMEHSATH BBITOAHO» IPOLELYp O€301aCHOCTH;

MHBIX, IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Pecnybnuku benapych ciyyasx;

MPUOCTAHOBUTH MpeaocTaBieHre yciayrn «OOMEHSTh BBITOJHO» B Ciyyae
oOHapy>KeHHUsI OLIMOOK, COOEB MJIM MHBIX HEUCIIPABHOCTEN B pabOTE yCIyTH, a TAKKE
B Cllyyae IMPOBEAEHUS MPOPMIAKTHUECKUX (TEXHOJIOTMYECKUX) paboT M MO UHBIM
IPUYHMHAM;

2.4.6. Knuent o6s3yercs:

HE BBIIOJHATH JIEWCTBUS, KOTOpPBIE MOTYT TIPHUBECTM K HapYLICHHUIO
¢yHKIMOHNpOBaHUA ycIyru «OOMEHSTh BBITOTHOY;

BBIMOJHATh MPOYUE OOS3aHHOCTH, OIpPENETICHHbIE 3aKOHOJATEIbCTBOM
Pecny6nuku benapych u ycnoBusmu JloroBopa;

2.4.7. bank ob6s3yeTcs:

obOecrieunTh 0CTyn K yciyre «OOMEHSTh BBITOJHO» B TEUYEHHH BPEMEHH,
yCTaHOBJIEHHOTO baHkoM AJid oKa3aHus yciyru, nocpeactsom MHrepHer-banka;

BBINOJIHATH MHUIMUpoBaHHble Kinentom BOO B pamkax ycinyru «OOMEHSTh
BBITOJTHO» B COOTBETCTBUM C YCJIOBHsIMHU JloroBopa 3a HCKIIOYEHUEM CIY4aes,
MIPETYCMOTPEHHBIX 3aKOHOJATEeNbCTBOM PecnyOnuku benapych u (MiM) ycloBUSIMH
[orosopa;

B IpEJeNax, yCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM M ycloBusMH Jlorosopa,
oOecrieunBaTh KOHPUACHIHAIBHOCT, MH(poOpMaiuu o Knmente u ero omeparusx,
BBITMIOJTHEHHBIX U (MJIM) THULIMUPOBAHHBIX B paMKax ycIyru « OOMEHATh BBITOJIHOY, HE
pasriamnarh CBEJICHUS, COCTaBIISIONINE OAaHKOBCKYIO TailHYy.

3. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>X XUBAHUM
«SMS-OITOBEIIIEHHUEY / «<PUSH-YBEJIOMJIEHUE».

3.1.Ycnyra «SMS-onoBemenue» — mpegocraBieHue bankom Kimenty mo
KOHKpeTHON kaprouke nocryna k CAbO «SMS-onoemenue», B pamkax KOTOpPOH
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bank nmocpencrBom HampasieHuss SMS-coo0iieHnii Ha HoMep MOOUJIBHOTO TennedoHa
npenoctasisieT KimmenTy nHGOpManuio o ABMKEHUN ACHSKHBIX cpeacTB 1o CUeTy.

3.2. bauk npenoctasisieT Kinuenty yciyry «SMS-onoBenieHue» Ha OCHOBaHUU
noroBopa yciyru «SMS-omoBemienne», MPeAcTaBIsIONEro co00d COBOKYITHOCTD
HOopM Jlorosopa.

JloroBop okaszaHusi yciyru «SMS-omoBeleHrne» CUUTAEeTCs 3aKJIIOUYEHHBIM C
MOMeHTa nonydeHus KimmeHnrom B baHke KOHKPETHOW KapTOUKU C MPEAOCTABICHUEM
Knuentom nnpopmanuu banky o Homepe MoOmiIbHOTO TenedoHa (ecim Ha MOMEHT
nosydeHus: kaptouku KimeHT He mpeactaBun B baHK NMHCBMEHHOrO OTKas3a OT
NOAKITIOYEHUS yCIyru «SMS-omoBenieHue»), a npu Hanuuuu y Kirenra kapTouku -
npuHATUS baHKoM K ucnosiHeHuto npeaocTaBieHHoro Knuentom B bank 3asBienus (B
TOM uyuciae mnocpenctsoM wucnoib3oBanus CJIBO) Ha okazanue ycnyru «SMS-
OTIOBEILIEHUE» TI0 JAHHOUW KapTOUKe.

3.3. B pamkax ycinyru «SMS-onoBemenue» bank npenoctaBisier Knuenty
CJIEAYIONIYIO HH(pOpMAITHIO:

O PacXOJIHBIX ONEpalUiX, COBEPIICHHBIX MPU HCIOJIH30BAHUM KapPTOUKH U
oTpaxkaembIx 1o Cuery;

O TPUXOJHBIX OINEPAlMIX, COBEPIICHHBIX MPU HCMOJb30BAHUU KAPTOUKU U
oTpaxkaembIx 1o Cuery;

00 MHBIX OMEpAIUAX, COBEPIICHHBIX MPU UCTIOI30BAHUU KaPTOUKH;

00 UHBIX OTpakaeMmbIxX MO0 CUeTy pacXOJHBIX U MPUXOJHBIX OMEpalUiX, €CIH
3TO NMpeAYCMOTPEHO B [IponeCCHHIOBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEJICTB ISl ONepaldid IPU UCTOJIb30BAHUN
KapTOYKU HA MOMEHT Iepejauu COOTBETCTBYIoEro SMS-coobiienus.

3.4. KomnuecTBO OJHOBpPEMEHHO OKa3biBaeMbix KimeHnty ycnyr «SMS-
OMOBEIIEHUE» OTPAHUYECHO KOJMYECTBOM HCIOJb3yeMbIX KiHeHTOM KapToyek.
Oxka3zanue yciyru «SMS-OMoBeleHne» i1 HECKOJIbKUX KapTOUYEeK OCYIIECTBISETCS
10 OTAEIBHOMY JIOTOBOPY OKa3aHUs yCIyTu «SMS-omnoBenieHne misi KaKI0u Takou
kaptouku. [Ipu 3TOM 1o BceM noroBopam ¢ oJAHUM KIHMEHTOM HCHOJIB3YyeTCs OJUH
HOMEpP MOOMJIBHOTO TenedoHa.

3.5. B oOs3anHoctu banka mo okazaHuro yciuyru «SMS-omosemieHue» B
COOTBETCTBUM C HacTOSIMMHU OOMMMH YCIOBUSMH BXOIUT (hopmupoBanue SMS-
cooO1eHuit u nepenayda ux Ha SMS-cepsep Oneparopa CBs3HU.

B SMS-cooOmienusix, mnepenaBaembix bankom B pamkax yciayra «SMS-
oroBelIeHue» ykasbiBaercsa otnpaButenb: «STATUSBANKY.

3.6. B cinyuae monmyuenus Kmmentom SMS-coolGmienust ¢ mndopmarmeit o
HEABTOPU30BaHHOW KIIMEHTOM omnepanuu npu KCHOJIb30BaHWU KAPTOUYKH, KimeHT
o0s13aH B mopsizke, ycraHoBiaeHHOM JloroBopom (IIpunoxkenune Ne 2 k JloroBopy),
3a0JIOKUPOBATh KapTOUKy U 0OpaTuThCs B baHK B 1ENAX BBISICHEHUS 0OCTOATEIHCTB
CIIMCaHMS JCHEKHBIX cpeacTB co CueTa.

3.7. lns nonydyeHuss SMS-coobmenuit KiiMeHT MOXKET HCIoJIb30BaTh HOMEP
MOOMJIBLHOTO TeedoHa.

3.8. KnmeHT moarBepskiaaer, uTo HampaieHue bankom SMS-cooOieHuit Ha
HOMEP MOOWJIBHOTO Tene(oHa, HCIONb3yeMbId ISl JOCTyma K yciyre «SMS-



91

OMOBEILIEHUE», SBJSIETCS MPEJOCTABICHHEM COOTBETCTBYIOIIEH HMH(pOpManuu
HernocpeacTseHHo Knuenry.

3.9. Omnata yciyru «SMS-onoBelieHne» npou3BoguTcs corjiacHo Pasmepam
I1aT B CJIEIYIOIMIEM MOPSIKE:

Kiment mnopywaer baHKy chucarh miaTy 3a OKa3zaHHe yciIyrd «SMS-
OMOBEIIEHWE» TOCPEACTBOM  WHUUMUPOBaHWS baHKOM  aBTOpW3alMM  MpuU
WCITOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIEH KAPTOUKH, IO KOTOPOW OKa3bIBAETCS
yciyra «SMS-onosemenue». Ilpu 3tom orpaxenue no Cyery Takoil omepanuu
OCyHIECTBIIsIETCS. B cOOTBETCTBUU ¢ [Ipunoxenuem 2 k JloroBopy «O01me ycnoBus
BBIITYCKa U UCIIOJIb30BAHUS KAPTOUYEK);

IU1aTa 32 OKa3aHMUe yCIyTH «SMS-0noBeIeHNne)» B3UMAETCs €KEMECIYHO B JICHb
(uMcno) Kakaoro Mecsia, COOTBETCTBYIOIEE IHIO (YUCITY) AaThl 3aKIIOYEHUS
JIOTOBOPA OKa3aHusA yciayru «SMS-omnosemenuey. B ciydae eciii B TEKyLIEM MeCAILE
HET COOTBETCTBYIOLEIO YHMCIA — B IOCIEAHUN E€Hb AaHHOro Mecsma. B cioydae
3aKJIIOUYCHMS JOTOBOpa OKas3aHWs YCIyTH «SMS-onoBemenue» mnpu MNOJIyYEeHUU
Knuenrom B banke kapTouky, 1j1aTa 3a MepBbIi MECSI HE B3UMAECTCS;

€CJIM B ICHb B3UMaHWs1 baHKOM IUIaThI 3a OKa3aHHUE yCIyru « SMS-onoBeneHne»
JOCTYIHBIX MPU KCIOJb30BAHUN KApTOUYKU JEHEKHBIX CPEACTB HEAOCTATOYHO IS
BHECEHHSI IUIaThl WJIK OHU OTCYTCTBYIOT, KAPTOUYKA 3a0JIOKUPOBaHA, JINOO IJIATEX MpU
WCITOJIb30BAaHUHU KAPTOUKHU HE MOXKET ObITh MPUHAT baHKOM MO MHOM NpUYUHE:

OKa3aHue yclyrd «SMS-onosemenne» Uisi KapTOUYKU PUOCTaHABIMBAETCS HA
nepuoa A0 JHSA (pakTHueckod omuaTel yciayru «SMS-omoBemieHue», Ho He Oolee
oJIHOTO Mecsla, a KinneHnrty HampasisieTcs cooTBeTcTByomee SMS-cooOienue;

OTCYTCTBHE OIUIATHl YCIyrd «SMS-omoBemeHre» il KapTOYKd B TEUCHHE
OJTHOTO MecdAlla cuuTaercs HecorjacueM KimmeHTta ¢ nosrydeHueMm ycayru «SMS-
onogemeHrne». [1o nereyeHnn ykasaHHOTO nepuojaa okaszanue «SMS-onosenieHue»
OKOHYATEJIBHO MPEKPAIAETCS U MPEKPAIAETCs AEHCTBUE JOTOBOPA OKa3aHUs yCIyru
«SMS-onoBernieHue;

IIpU OIUIaTe€ YCIyru «SMS-OMoBelmeHue» B TEYEHHE OAHOTO MECALA IOCIE
MPUOCTAHOBJICHHS OKa3aHUs yCIyru «SMS-omnoBenieHne», okazaHue yciyru «SMS-
OTIOBEIIEHNE» BO30OOHOBISAECTCS CO JHS (PAKTHUUECKON oOrmiathl yciayru «SMS-
OMOBEILEHUE», U Jaliee IJIaTa B3UMAETCS €XKEMECAYHO B JCHb (YMCIIO) KaXAO0ro
MecsAlla, COOTBETCTBYIOIIEE IHIO (YMCIYy) JaThl BO30OHOBJIEHUS OKAa3aHUs YCIyrd
«SMS-onogeweHne». B ciydae eciau B TEKylIEM MECSALE HET COOTBETCTBYIOLIEIO
YKCJIa — B IOCJIEAHUM J1€Hb COOTBETCTBYIOIIEIO MECIIA,;

B Cllyya€ MpEKpalleHus AEHCTBHUS JIOrOBOpa OKazaHus yclyru «SMS-
OIOBEILIEHUE)» NTEPEPACUET CTOMMOCTH YCIyru « SMS-0MoBeeHue» He IPOU3BOAUTCS,
BHECEHHas 11ata KiimeHTy He BOo3Bpalaercs.

3.10. Ycnyra «Push-yBenomnenue» — ycinyra CHBO «Push-yBemomienuey,
MIPEIOCTABJIEHUE IOCTYIIA K KOTOPOM baHK OCyIIECTBIISIET IO KOHKPETHOW KaPTOUYKE U
B paMKax KoTtopod bank mocpenctBoM HampaiieHus Push-yBepomiieHuit Ha HOMED
MoOuIbHOTO TenedoHa KiueHrta, y KOTOpOro yCTaHOBJIEHO MOOMIIBHOE TTPUIIOKECHHE
banka, npenocrapisier Kinenty undopmaniuio, nperycCMOTPEHHYO MOAMYHKTOM 3.12.
HACTOSIIIETO MyHKTA.
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3.11. bauk npennaraet KineHTy B kauecTBe criocoda nmojydeHus: uHopMaimu,
MPEYCMOTPEHHOM MOJIYHKTOM 3.12. HACTOAILIETO IMYHKTA, MPU HMCIOJb30BAHUU
KapTOukd MmoAKmiounuTh  yciuyry  «Push-yBemomnenune» B Unrepner-banke
CaMOCTOSATEIBHO.

[IpenocraBiieHne YCIyTH OCYIIECTBISIETCA C MOMEHTa IOAKIIOYEHUs €€
Knuentom B UurepHer-banke. Push-yBemomnenue otoOpaxkaeTcss Ha 3KpaHe
MOOUIIBHOTO ycTpoicTBa KineHnTa B BUie BCIUIBIBAIOIIETO COOOIICHHUS M XPAHUTCS B
MOOUIIBHOM MPHUIIOKEHUHU B MEHIO «CBS3b ¢ OaHKOMY.

3.12. B pamkax ycinyru «Push-ysegomienue» bank mpegocrasiaser KiueHty
CJIeIYIONTYI0 HH(OPMAIIHIO:

O PacXOJHBIX ONEpalusAX, COBEPIICHHBIX IPU HUCIOJIB30BAHUM KapTOUKU U
oTpaxkaembIx 1o Cuery;

00 UHBIX oTpaxkaeMbIX 0 CueTy pacXOHBIX ONEpaIUsX, €CIU MPEJOCTABICHHUE
JTaHHOU MH(pOpMaIU NpeaycMOTpeHo B [Ipo1ieccCMHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JEHEKHBIX CPEICTB JJIA Olepaluii Mpy UCIOJIb30BAHUH
KapTOYKU HAa MOMEHT Mepefau cooTBeTCTBYtoulero Push-ysenomnenus;

MHYI0 HH(OpMALUIO 110 YCMOTpeHHto baHka.

3.13. Push-yBegoMiieHHe He MOXKET OBITH JJOCTABJICHO HAa MOOMIIBHBIN TeIe(OH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOUYeHHE K ceTu MHTepHer (oTKirodeHa mnepenayda
MOOWJIBHBIX JAHHBIX JHOO OTCYTCTBYeT mojakimtodeHue k wi-fi). Push-ysemomnenue
HNOCTYNHUT Ha MOOWUIBHBIA TenedoH KiueHTa TOabKO mociie BO30OHOBIIEHUS CeaHca
CBS3HU.

3.14. KnueHT BnpaBe MOJKIIOYUTH/OTKIIOUUTE yciyry «Push-yBemomiienue
camocToATensHO B IHTepHET-baHke.

3.15. baHk umeeT npaBo B3MMaTh BO3HATPAXKICHUE 3a IIPELOCTABICHUE YCIIYTH
«Push-yBenomiienne», eciii OHO MPEyCMOTPEHO JielcTBytomMu Pazmepamu miar.

4, CUCTEMA JMCTAHIMMOHHOI O BAHKOBCKOI'O
OBCJIYXKUBAHUS «ITOPTAJI OHJTAMTH-KPEJITUTOBAHMU SI»

4.1. VYcnyra «llopran oHnalH-KpeAUTOBaHUS» — MpefocTaBieHue baHkom
Kimmenty nocryna k CAAbO «Ilopran oHnaliH-KpeAMTOBaHU», B paMKax KOTOpor baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

4.2. bank npenocrtasisger Knuenty ycnyry «llopran oHmaitH-KpeaUTOBAHUS
Ha  OCHOBaHUM  JOrOBOpa  YCIYIHd «ITopran OHJIAMH-KPEIUTOBAHUSIY,
IpeJICTaBIISIIOIIEro co00i COBOKYIMHOCTh HOpM JloroBopa.

Jorosop ycnyru «IlopTan oHnalH-KpEAUTOBAHUS» CUUTACTCS 3aKIOUYCHHBIM C
MOMEHTa MOJIOKUTEIbHOU ayTeHTu(ukarmu KineHta myreM uACHTU(UKALUU TPU
ucnosnbzoBanuu MCH u neiicTByeT 10 MOMEHTa OKOHYaHus ceanca [loprana oHnaiiH-
KpEIUTOBAHUS.

4.3. B pamkax yciyru «llopran onnaitH-kpeautoBanus» baHk npegocraBiiser
KimeHTy BO3MOXKHOCTH MOMy4uTh HHPOpManuio o0 ycinyrax banka mo oHmaiiH-
KPEIUTOBAHUIO, NPEACTABUTh B baHK 3asBICHHE-aHKETY HAa KPEOUT M, B CIIydae
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MOJIOKUTENIBHOTO pelIeHUs] baHka 1Mo 3asBICHHUIO-aHKETE, 3aKIIOUYUTh KPEOUTHBIN
JIOTOBOP Ha MPEAOCTABIECHUE KPEIUTA.

4.4. TlpaBuna mpenocrasieHus ycayru «llopram oHnaitH-KpeIUTOBAHUS
ornpenaensorcs baHkoM caMOCTOSTENIbHO, MOTYT ObITh H3MEHEHBI B JTIOOOH MOMEHT.

4.5. Omnara ycnyru «IlopTtai oHnaiH-KpeAUTOBaHUS IPOU3BOIUTCS COIIACHO
Pasmepam muiar.

4.6. Ceanc Iloprana OHJIAMH-KPEIUTOBAHUSA Ha4YMHAETCS II0CJIe
MOJIOKUTENbHONM  ayTeHTH(uUKanuu Kimenta myreM UACHTHQHUKAUU — TIpU
ucnons3oBanun MCH.

4.7. Bzaumopeiicteue Kimmenra ¢ bankom B pamkax yciyru «Ilopran onnaiH-
KPEIUTOBAHUS» OCYIIECTBISIETCSI 4YEPE3 OTKPBITHIE CPEACTBA KOMMYHHUKAIUUA C
UCIIOJIb30BaHuEM MPoToKoIIa Oe3omacHoctu TLS (Transport Layer Security), koTopsrit
rapaHTUPYET 3alIUIIEHHOCTh HH(OPMAIIMU OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA.

4.8. Texunuueckue TpeOOBaHUs, NpPEIbSABIIEMbIE K CpeACTBaM JOCTYIA,
ucrone3yeMblM  KnmeHtoM 1 monb3oBaHus — ycnyron  «llopranm  oHnanH-
KPEIUTOBAHUS»

HaJM4Hhe YCTPOWCTBA C JIOCTYNIOM B CE€Thb VIHTEpHET M yCTaHOBJIEHHBIM BeO-
Opay3epomM, mnomiaepkuBapomuM 256-6utHoe mudposanue (Internet Explorer 8,
Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiee HOBbICE BEPCHUHU JAHHBIX BeO-
Opay3epoB).

5. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>X XUBAHWA
BAHKA «QR-ITJIATEXHN»

5.1. OBHIUE ITOJIOXEHUA

5.1.1. Yenyra «QR-mnarexxu» — npenoctasinenue bankom Knuenty nocryna
CAbO «QR-mmarexn», B pamkax koropou bank mnpenocrasimser Kimenty
BO3MOXXHOCTh OTUIaThl MPU UCIOJIH30BAHUU KapPTOUKHU CUETOB, IpeabsaBieHHbIX OTC-
naptHepoM KimeHty nmocpeacTBom cucteMbl «Smart Pay» 3a npuoOperennsie B OTC-
napTHepe TOBaphl, pabOThl WM YCIyrd, a Takxke Jpyrue yciayru. KoHKpeTHbI
nepeueHs yciyr, npeaocrtapiseMbix bankom B CIABO «QR-mnatexn», mpaBuia ux
MPEe0CTaBICHHUS, ONPENIEIAIOTCS baHKOM caMOCTOSITEIbHO, MOTYT OBITh U3MEHEHHI B
10001 MOMEHT.

5.1.2. bank mpenocraBnser Knuenty ycnyry «QR-miaTexm» Ha OCHOBaHUU
noroBopa yciyru «QR-1utarexxny», mpeacTaBisiomero coood COBOKYMHOCTh HOPM
Horosopa.

JoroBop ycnyru «QR-mmatexu» cudTaeTcs 3aKIIOYEHHBIM C MOMEHTa
noakrodeHus: Kinuenta x yciyre «QR-mmarexxn» B mopsiake, ykasaHHOM B 1. 5.2.6.
HacTosmX OOIINX YCIOBHA.

5.1.3. Ceanc CIABO  «QR-mmarexxu»  HauWMHAETCS  TOJIBKO  IOCHE
MOJIOKUTENIbHOM ayTeHTU(UKAIIMY C UCTI0JIb30BaHHeM yka3zaHHbIX Kiuentom B C/IBO
«QR-muarexxun» peKBU3UTOB JOCTYMA.
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5.1.4. Onepanuu O6e3HaTMYHON OIUIaTHI, ocyilecTBisieMble B pamkax CJIBO
«QR-munarexn», MPOU3BOAATCS C UCHOJb30BAaHUEM PEKBU3UTOB KapTouku. [Ipu 3TOM
uHpopMalusi, He0OX0AUMasi JJIsi COBEPIICHUS TIaTeXa, YKa3bIBaeTCsl B COOTBETCTBUU
¢ uH(opmaIe, ToCTyNUBIIEH B paMKax cuctema «Smart Pay».

5.1.5. Bzaumopeiicteue Kimuenta ¢ bankom B pamkax CHBO «QR-mumarexn»
OCYULIECTBJISIETCS. 4Y€pe3 OTKPBITHIE CPEACTBA KOMMYHHUKAIMM C HCIOJIb30BAHUEM
npotokona 6e3omacHoct TLS (Transport Layer Security), KOTOphIii rapantupyer
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

5.2. YCIIYTA «QR-TIVIATEXW»

5.2.1. Yenyra «QR-matexu» okasbiBaercs bankom Kimenty mnocpenactBom
ucnosb3oBanuss Kinuentom mMoOuibHBIX npuiiokennit banka w/unm OTC-naptHepa,
CCBUIKHM Ha IOJIydeHHE KOTOPBIX B MarasuHax npuioxenui «App Store» u «Google
Play» pa3smemensl Ha caiite banka (mamee — MoOWIBbHOE mnpuioxeHne «QR-
TUTATEIKNY).

5.2.2. Texuuueckue TpeOOBaHMS, TMPEABIBIAEMbIE K CpPEACTBaM JOCTYIIA,
UCIIOIB3yeMbIM KimmeHToM 1S os1b30BaHus yeiryron « QR-rmarexm»:

5.2.3. nHamuume qoctyna B ceTb HTEpHET;

5.2.4. Hamu4ue peKBU3HUTOB JOCTYIIA;

5.2.5. Hamuyue MOOUJBHOTO yCTpoicTBa (cMapThOH W/WIM IUIAHIIET) C
ornepanioHHoi cucrtemoit Android (Bepcust 2.3 u Goniee HOBOM Bepcuu) win 10S
(Bepcust 6.1 u Oosiee HOBOM BEPCHUN).

5.2.6. lns wHavama monb3oBaHusi yciuyro  «QR-mmarexw»  KiuweHt
CaMOCTOSITENIHO POXOAUT nporenypy noakitoueHus kK CIbO «QR-mnaTexxn» myrem
perucTpanuy B MOOWIBHOM TpuiioxkeHun «QR-mmatesxuy. st aroro Kinmenr:

yCTaHaBIIMBAET Ha CBOE€ MOOMJIBHOE YCTPOMCTBO MOOMIIbHOE NpuiioxkeHne «QR-
TIATEXI:

3alyCcKaeT YCTaHOBJIICHHOE MOOUJIbHOE NpuiiokeHue «QR-mnaTexuy;

MIPOXOJINT AyTEHTU(DHUKALIMIO TyTEM YKa3aHUs UACHTU(PUKALMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEpa MOOMIBHOTO TenedoHa,;

MoJTy9aeT Ha HOMEp MOOWIBHOTO TeiaedoHa SMS-coolmieHne ¢ 0THOPa30BbIM
NapoJieM U BBOJUT OJJHOPA30BBIN MMapoJib B MOOMIIbHOE MpuioxkeHne «QR-muaTexm;

yCTaHaBIMBAET KOJ JOCTYMA.

Kon noctyna nomkeH COOTBETCTBOBATH CIEIYIOIIMM TPEOOBaHUSM:

JUIMHA KOJa JOoCTyna — 6 CHUMBOJIOB;

COCTaB KOjla IOCTyNa — JOJDKEH COJlepKaTh U(POBBIE CUMBOJIBI.

5.2.7. VI3meHeHue, a Takke BOCCTAaHOBJIEHHE KOJa JOCTyMa, B CIy4ae €ro
yrepu, ocyuiectBisgerca  KIMEHTOM  caMOCTOSATENbHO  IyTeM  MOBTOPHOMU
ayTeHTU(UKALMA U MCIIOJNb30BAHMS OJIHOPA30BOI0O MapoJsi, MOJydeHHOro B SMS-
COOOIIEHUH Ha HOMEP MOOMIIBLHOTO TenedoHa.

5.2.8. Kuuent nepen pacuerom 3a npuodbperaembie B OTC-napTHEepe TOBapHI,
paboThl WM YCIIYTH 3allycKaeT MOOMIIbHOE TpuiiokeHne «QR-miarexxun», npoxoauT
ayTeHTU(UKALMIO W TPEAOCTaBIsSIET BO3MOXKHOCTH paboTHuky OTC-maptHepy
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(kaccupy) CUMTATh C HCIOJIb30BaHUEM KaccoBOro ckanepa QR-koa n/unum mrpux-Kof,
OTOOPaKEHHBIN Ha 3KpaHe MOOMIIBHOTO YCTPOMCTBA.

5.2.9. Tlpu npeabsBieHUN B MOOMIEHOM MpuioxkeHNN «QR-matexm» cuera,
Knuent nmposepsier nHaumenoBanne OTC-napTHepa U cymMMy cuera, a TakKe UMeeT
BO3MOXKHOCTh BBIOpaTh KapTouky 1uist OTuiaTel W jAajiee MOATBEPAUTH (COBEPIIUTH)
onepauuio Oe3Hanu4HOM oruiatel B nosibdy OTC-maptHepa, OO OTKazaTtbesl OT
TIaTexa,;

5.2.10. B moaTBepxk/I€HUE COBEPILICHHBIX OMepanuil Oe3HaTMYHOM OIIaThl C
UCTIOJIb30BaHUEM MOOMIIBHOTO MpuiioxkeHus: «QR-mumarexxun», bank:

npenocTasisgeT KiIMeHTy KOMMM 4YEKOB B BHJE OTOOpaKEHHUS HMX Ha JKpaHe
MOOMIIBHOTO YCTPONCTBA,

nepenaet B OTC-napTHep nHpOpMaAILUIO OCPEACTBOM CUCTEMBI «Smart Pay»
00 orutate KiimeHTOM COOTBETCTBYIOIIMX CUETOB.

5.2.11. Omnara ycnyru «QR-mmarexxu» mpousBoautcs coryacHo Paszmepam
TIar.

6. TTPABUJIA BE3OITACHOI'O ITIOJIb30OBAHUA YCIIYT AMU
JANCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYKUBAHUA

6.1. Kuiment obecmeunBaeT COXPAaHHOCTh W KOH(MUICHIMAIBFHOCTH CBOUX
PEKBU3HUTOB JOCTYIIA.

6.2. KilneHT caMOCTOSATENIbHO OCYLIECTBIIAET 3aIUTY CBOETO pabOUEro Mecta oT
BUPYCOB M JPYTrOro BPEJOHOCHOTO IMPOrPaMMHOTO OOECIEeUeHUsl, KOTOPOE MOXKET
CKOMIIPOMETHPOBATH PEKBU3UTHI JOCTYIA U UHYIO 3HAUUMYIO HH(POPMAILHIO.

6.3. Ecnu KimeHT HamepeBaeTcs MpEeKpaTUTh JOTOBOPHBIE OTHOIIEHUS C
OmnepaTtopoM CBS3M, CMEHMTb WJIM TEpPEeAaTh IPYroMy JHIy HOMEP MOOMIBHOIO
tenedona, SIM-kapTy ¢ HOMEpPOM MOOUIBLHOTO TenedoHa, KOTOPBIM HUCIONIb3YEeTCs B
pamkax Yciyru, KiimeHT 1oypKeH nmpeaBapuTesibHO MPENoCcTaBUTh B baHk 3asBieHue
Ha M3MEHEHHEe HoMmepa MoOmibHOro tenedoHa (npu Hanvuuu y Kimenrta apyroro
HOMepa MOOWIBHOTO TenedoHa), MO0 OTKazarkesi OT yciuyru «MHTepHeT-baHk»/
«QR-mnaTexxn» B mopsake, ykazanHoM B 11.7.2.1. HacTosiux OOIINX yCTOBHIA.

6.4. Ecmu SIM-kapra ¢ HOMEpOM MOOWIBRHOTO TeJedoHa, KOTOPHIH
ucnonszyercss B pamkax HWurepHer-banka/CIIbO «QR-mnatexu», yTepsHa Wiu
noxuieHa, KiimeHT qoimkeH He3aMeTuTeNbHO 3a0JI0KkupoBaTh qanuyo SIM-kapry y
oriepaTopa MOOMIILHOM CBSI3H.

6.5.Knuent o0s3aH HeE3aMenIUTENbHO 3a0JI0KMpoBaTh JocTyn B MHTepHET-
bank/CJIBO «QR-mnatexu» (IyTeM BBITIOJHEHHUS COOTBETCTBYIOIIETO JCUCTBUS Ha
caiite Murtepuer-banke) u yBenomutTh bank, ecnu KimeHTy cTano HM3BECTHO O
NOJIy4YEHUH PEKBU3UTOB JOCTyNa TPETHbUMH JHMIAMHU (KOMIPOMETALUH PEKBU3HTOB
JI0CTyNa), B TOM 4YHCIIE€ B Cllydyae MOJy4YeHHs Ha HOMep MOOWJIBHOrO TejedoHa
ceaHcoBOro mapoJii 0e3 cooTBeTcTByromiero 3ampoca Knumenta B WHTepHer-
banke/CIBO «QR-mmatexm.

6.6. Kiiuentry npu pabore B CABO HE0O0XOOUMO BBIMOJHATH CIEAYIOIIHE
npaBuiia ooecreyeHrs 0€30MacHOCTH:
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OTPaHUYMTh JOCTYN K KOMIbIOTEpYy/MOOUIBbHOMY YycTpoiictBy Kinenra
nocTopoHHUX JuIl ipu pabote B CJIBO;

o0ecnevnTh HAMUMYUe Ha KOMIIBIOTEPE/MOOMIIBHOM YCTPONCTBE TUIICH3NOHHOTO
AHTUBUPYCHOT'O MPOTPAMMHOT0 00ECIIEUEHHs, a TAK)KE TTOCTOSTHHOE aBTOMAaTUYECKOE
OOHOBJICHME AaHTUBHUPYCHBIX ©0a3 JaHHBIX W  PEryJsIpHOE  MOAJEp)KaHUE
paboTOCIOCOOHOCTH YCTAaHOBIEHHOTO aHTUBUPYCHOTO MPOTPAMMHOTO 00€CTICUCHHS.
Perymspao (He pexe 1 pa3 B Hemeno) MNPOU3BOAUTH IMOJHYKHO IIPOBEPKY
KOMIIBIOTEPa/MOOMIBHOTO YCTPOMCTBA C HCIIOJIb30BAHHEM CPEJICTB aHTHUBUPYCHOMU
3aIlIUTHI C IEJIbIO BBIABICHUSI BPEJOHOCHOTO MPOrpaMMHOI0 odecrieueHus. B ciydae
oOHapy>KeHHUsI BPeIOHOCHOTO MPOTpaMMHOT0 obecrieuenust Bo Bpems ceanca B CIIBO
HEOOXOJMMO TMPEKPaTUTh paboTy, MNPUHATH MEPbl IO YCTPAHEHUIO HHIIMICHTA
nHpopmarmonHoit 6e3omacHocTu. Ilpu HeoOXoaumocTH CcoOOmMUTH OaHKy 00
MHIUJEHTE NTHGOPMAIIMOHHON 0€30MacHOCTH;

o0ecneunTh Ha KOMIBIOTEPE/MOOUIBHOM YCTPOWCTBE aBTOMATHYECKOE
OOHOBJICHHE YCTAHOBJICHHOW OMEPAIIMOHHOW CHUCTEMBI, B TOM YKCJIE U OOHOBJICHUM
0e301acHOCTH;

npu pabote ¢ caritom Sth24.by yoemuthcs, uro coemuneHue ¢ ceppepom banka
IPOUCXOJUT B 3AIMLIEHHOM pexume (ucnoisdyercss nporokon HTTPS, Bun
anpecHor cTpoku: https://stb24.by), wuacHTH(PHUKAIIMOHHBIC JaHHBIC Web-caiiTa
YIOCTOBEPEHBI, & CEPTU(PUKAT caiiTa ACHCTBUTENECH;

HE UCIOJIb30BaTh Ha KOMIIbIOTEPE/MOOUILHOM YCTpOMCTBE (pyHKIIMK Opay3epa
«ABto3anonHenne/CoxpaHeHue naposei», a Takke He00XOAUMO IPOBEPUTH, YTOObI
UCIOJIb3yeMBbI Opay3ep, B TOM uyucie Opay3ep MO yMOJYaHHUIO, HE JOIMycKal
COXpaHCHHs KOH(pHICHIMATbHBIX cTpanull (SSL-page);

He coxpaHark [lapons nns mocnemyromero Bxona B CJABO B namsaru
KOMIIBIOTEPa/MOOMIIBHOTO ~ yCTPOWCTBA, B TOM UHCJIE TMpPU HCHOJb30BaHUU
YCTaHOBJICHHOTO Opay3epa;

o0ecreunBaTh COXpPaHHOCTb MW KOH(uAeHUMalbHOCTh Jloruna, Ilapons,
BpeMeHHBIX K0J0B, CMC-cooOiienuii, nHONW uHMOpPMALMK, HEOOXOIUMOM IS
JIOCTyIIa U COBEpIIEHU onepanui ¢ ucnoias3oBanueM CJIbO, He nepenaBaTh Takyto
uH(pOpMaIMI0 TPEThUM JulaM (B T.4. JAPY3bAM, 3HAKOMBIM, PpOACTBEHHUKAM,
paboTHUKaM baHka U UHBIM TPETHUM JIUIIAM );

He ucnosb3oBath st CJIBO Jlorun u [1aposib, KOTOpBIE yKe HCTIONB3YIOTCS 1S
apropu3anuu KnueHnra Ha Apyrux canrax;

pEryJIIpHO, HE PEXKe OJHOTrO pa3a B TeueHUH 90 KalleHIapHbIX JHEH, U3MEHSTh
[Taposs;

HE OCTaBJISTh KOMITBIOTEP/MOOUIBLHOE YCTPOMCTBO TMOCPEACTBOM KOTOPOTO
ocymectBisiercss pabora B CHABO, 6e3 mpucMoTpa BO BpeMsi OTKPHITOTO CeaHca
pabotel B C/IBO.

7. TIPEKPALLEHUE ITPEJOCTABJIEHUME YCIIYI' AMCTAHLUMOHHOI'O
BAHKOBCKOI'O OBCJIYKMBAHUA
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7.1. bank 0e3 mpeaBapuTenbHOrOo yBegomsieHUss KiumeHTta  MoXer
IIPUOCTAHABIIMBATh OKa3aHUE Y CIYTH B CIyYasx:

HapyIIeHUs] KOH(DUIESHITMATIBHOCTH OKa3aHUus Y CIyTH;

MOJIO3PEHUS, YTO MOJB30BaHUE Y CIIyTOM OoCyliecTBIsieTca He KitnenTowMm;

HeoriaTel Knuenrom Ycnyru;

Hapymenuss Knuenrom ycnosuit Jlorosopa.

MIPUOCTAHABIMBATh OKa3aHWE YCIyTH B CiIy4dasX 3aMEHbl, PEMOHTa,
TEXHUYECKOTO OO0CTyKMBaHUSI 000pYyI0BaHUS U (WJIM) MPOTPAMMHOTO OOCCIICUCHUS,
ucrnosib3yemMoro bankom s okazanus Ycinyru, Ha Cpok 110 5 (MSTH) KaJdeHIapHBIX
JTHEN BKIIIOUUTEIBHO.

7.2.Jl106as 3 CropoH BIpaBe B OJHOCTOPOHHEM IMOPSAKE HPEKPATUTH
penocTaBiieHue Y CIIyTu:

7.2.1. KnneHr:

yeayrn  «QR-mmarexun» — nyrem oTkiroueHHs ycuyrn «QR-mumarexn» B
MOOHJIBHOM IpriioxkeHUH «QR-1umarexn»;

ycayru  «SMS-onoBemeHue» — MyTeM  OTKIKYEHUsA yceuyru  «SMS-

onogemieHue» B HMurepHeT-banke mmbo mnocpeactBoMm oOpamieHus B baHk ¢
NMCbMEHHBIM 3asiBIeHHEM 110 popme baHka o npekpanieHun okazanus yeiayra « SMS-
OTOBELIECHUEY;

yenyru  «Push-yBemomnenne» — myTeM OTKIIO4eHUs yciyru — «Push-
yBenomiieHue» B IurepHer-banke banka;

UHBIX Y CIIyT — IOCPeACTBOM OOpaleHus B baHk ¢ MMCbMEHHBIM 3asBJIEHUEM 10
¢dopme banka o npekpalieHun okazaHus Y ClIyru;

7.2.2. baHK — B CIIEIYIONINX CIy4asx:

HapywmeHnus Kimenrom ycnosuil Jlorosopa;

Heoruiatsel Knuenrom Ycenyru;

OpeKpalleHuss MoaHoMouni KiumeHTa 1o HCIONb30BaHUIO KapTOUYKH, IS
KOTOPOH OTKPBIT OCTYII K yciyre «SMS-onoBenienne»/«Push-yBenomnenne», B Tom
YHUCIie 1Mo NpuurHe 3aKkpbiTus CyeTa, B paMKax KOTOPOIo 3Ta KapTouka OblIa BblJaHa;

MPUHATUSL PEIIEHUs O NpPeKpalleHMH BbaHKOM JesATeIbHOCTH MO OKAa3aHHIO
Yenyrn.

7.3. B ciydae nmpuHSATHS pelieHus 0 IpeKpaiieHnn baHkoM e TenbHOCTH 110
oka3zaHuo Ycuyru bank yBepomusier KimeHTa 0 mpekpaiieHun okasaHus Y CIYTd B
Cpok He MeHee 4eM 3a 10 (mecsiTh) KalmeHIapHBIX JHEH myTeM HampaBieHus SMS-
cooOtIeHus U (MIM) pa3MeNIeHUs] COOTBETCTBYOIIeH nH(popmaluu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTbL. OI'PAHNYEHNWE OTBECTBEHHOCTH

8.1.bank He HeceT OTBETCTBEHHOCT:

32 Ka4eCTBO YCIYT, TMPEAOCTaBIIEMBIX MOOWJIBHBIMH oOIlepaTopaMud |
OpraHu3ausIMH, 00€CIICUNBAIOIIMMH JOCTYIT B ceTh VMIHTEpPHET, a TakkKe 3a Kpaxy,
MOBPEXKJICHUE WM yTpaTy KoHpUACHIIMaNbHOW nHpopMarnuu Kinenra B pe3ynbrare
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paboThI BpEJIOHOCHBIX IPOrPaMM Ha 000pYy10BaHUU, KOTOpoe KIIMeHT UCcToab3yeT st
JOCTyIa K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM I1OCJIEICTBUS;

3a HEHCIOJHEHWE WIM HEeHaIexaniee wucnoigHeHue OnepaTopoM CBA3U
00s13aTeILCTB 110 Tepeaade (1ocTaBke) mepenanubix bankom SMS-coo6enuii/Push-
YBSJIOMJICHHMM, a Takke 3a HemosydeHue SMS-cooOmenuii/Push-ysegomieHmin
KieHToM 1o uHbIM 00CTOATENHCTBAM, HE3aBUCSIINM OT baHka, U BbI3BaHHBIE 3TUM
MOCJIEICTBUS,

3a YOBITKH, TPUYMHCHHBIE COBEPIICHWEM OIEpalii C WCIOJb30BaHUEM
PEKBU3UTOB AocTyna KiumeHTa, MOIMYy4YEeHHBIX TPETBUMH JIMIAMH, KaK IO BOJIE
KieHnTa, Tak ¥ BOIPEKHU €M, 3a UCKJIIOYEHUEM CIIy4aeB, KOT/Ia PEKBU3UTHI JOCTYyNa
CTaJu AOCTYIHBIMH TPETHUM JIMIaM 110 BUHE baHka.

8.2.KimneHT HeceT OTBETCTBEHHOCTH 3a:

Bce omeparnuu ¢ ucnoiab3oBanueM Hurtepuer-banka/CJIBO «QR-mmaTexny,
COBEPUIECHHBIE C TPUMEHEHHEM €r0 PEKBU3UTOB JOCTYIIA;

obecriedyeHue COXPAaHHOCTH W KOH(UIIECHIIMATBLHOCTH PEKBU3UTOB JOCTYIIA,
onokupoBanue  jpocryna B HuTepHer-bank/CIBO  «QR-mmarexu»  u
nHpopmupoBanue banka o KOMIIpoMeTaluu peKBU3UTOB I0CTYIIA, a TAKXKE 3a YOBITKH,
KOTOpbI€ MOTYT BO3HUKHYTh B pE3yJbTaTe HECOONIOJEHUS WM TpeOOBaHUM IO
00€eCIeYeHNI0 COXPAaHHOCTU U KOH(PUIEHIMATbHOCTH TaKOW HH(POpMaLIUU.

8.3. bank m KimeHT mpu3HAIOT, YTO TEXHOJOTHS Tepenadyd HHEOOPMAIUH
nocpeacTBoM SMS-cooOrenuii/Push-yBeqominennii, ucmnonb3yemMas Mpu OKa3aHHU
yeiayra  «SMS-onoBemenue»/«Push-yBeqomnenne», He SBISETCA  JTOCTATOYHO
3aIMIIEHHBIM CIIOCOOOM [Tl iepeiadi KOH(GUICHIIMATBHBIX JAaHHBIX, B CBS3H C YEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKpBITHE KOH(HICHIIMATIBHON
uHpopmaruu KimeHTta, BbI3BaHHOE MCIOJIB30BAHMEM TEXHOJIOTHM Tepenayun SMS-
cooOrmienunit/Push-yBeqomnennii npu okasanuu yciuyru «SMS-omosemnieHune»/«Push-
YBEIIOMJICHUEY;

KinmnenT  Hecer  pHUCK  TNOCIHEACTBHM,  BKIIOYAass  PacKpbITUE  €r0
KOH(PUIEHIIUATIbHOW UWH(OpMalMK, BBI3BAHHBIX HCIOJIB30BAHUEM TEXHOJOTUU
nepenaurn  SMS-cooOmiennii/Push-yBetomiiennii mpu  okasaHuu  yciayru «SMS-
ornoBeteHne»/«Push-ysegomieHue».



